RATEPAYERS’ ADVISORY BOARD MEETING

OCTOBER 5, 2012
9:00am

RI DIVISION OF PUBLIC UTILITIES AND CARRIERS
89 JEFFERSON BOULEVARD

WARWICK, Rl 02888

|. CALLTO ORDER

Il. ACCEPTANCE OF MINUTES FROM 8/17/2012

[l PRESENTATION FROM DHS DIRECTOR, SANDRA POWELL
IV . DOCUMENTATION OF HENRY SHELTON ACT---JUDY JONES

V. NEW PUC COMMISSION POLICY REGARDING CUSTOMER
DEFAULTS--JIM LANNI

VI.ANICE EXPERIENCE AT THE PUC---SANDRA MORRA
VILWILEY CENTER RESOLUTION--SANDRA MORRA
VIILNEXT MEETING

IX.PUBLIC COMMENT

Please email if you are not able to attend. Thank you



