
 
 

	
  
	
  

Exchange Work Group 
RI Healthcare Reform Commission 

Tuesday, October 9, 2012 
8:00am 

Brown University Continuing Education 
200 Dyer Street 
Providence, RI 

Agenda 
 

 
 

I. Call to Order 

II. Blueprint/Development Update 

III. QHP Certification and SHOP Next Steps 

IV. Contact Center Model 

V. Public Comment 

I. Adjourn 

Continuing	
  Education	
  is	
  accessible	
  to	
  persons	
  with	
  disabilities.	
  Individuals	
  requesting	
  interpreter	
  services	
  for	
  
the	
  hearing	
  impaired	
  or	
  needing	
  other	
  accommodations,	
  please	
  call	
  401-­‐222-­‐2371	
  and	
  ask	
  for	
  Lauren	
  Lapolla	
  or	
  
email	
  Ms.	
  Lapolla	
  at	
  llapolla@ltgov.state.ri.us.	
  


