
	
  
	
  

Health Benefits Exchange Board 
Tuesday November 13, 2012 

Department of Administration 
Conference Room A 

1:00pm 
Agenda 

 
 
	
  

I. Call to Order 
II. Review minutes from previous Board meeting 
III. Follow-ups from previous Board Meeting 

a. Consumer Support Sub-Committee 
i. Call Center RFP 

b. Sample Agenda for Future Board Meetings 
c. Contact List of Exchange Staff 

IV. Director’s Report 
a. Dashboard  
b. Status Updates  

V. SHOP small business strategy discussion 
VI. Public Comment 
VII. Adjourn 

 

DOA	
  	
  is	
  accessible	
  to	
  persons	
  with	
  disabilities.	
  Individuals	
  requesting	
  interpreter	
  services	
  for	
  the	
  
hearing	
  impaired	
  or	
  needing	
  other	
  accommodations,	
  please	
  call	
  401-­‐222-­‐2371	
  and	
  ask	
  for	
  Lauren	
  
Lapolla	
  or	
  email	
  Ms.	
  Lapolla	
  at	
  llapolla@ltgov.state.ri.us.	
  


