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Health Care Quality Performance (HCQP) Program
HOME HEALTH SUBCOMMITTEE

8:00-9:00 am, November 5, 2009
Quality Partners of Rhode Island

Goals/Objectives
Plan for the next patient satisfaction survey (Jan-Mar 2010)
Voting Members
HCQP Project Staff
Home Health Subcommittee Members

Time Topic/Notes

8:00am Welcome & Meeting Objective
Rosa Baier, MPH (Chair)

— Discuss meeting objectives

8:10am Patient Satisfaction Data Collection
Samara Viner-Brown, MS
Rosa Baier, MPH

— Review previous meeting’s action items:

e Continue discussions re: cost and logistics with Press Ganey (Rosa and Sam)
e QOutreach to Fazzi on same topics (Rosa and Sam)

e Provide input back to the Subcommittee via email (Rosa)

e Discuss sampling options with Press Ganey and Fazzi (Rosa and Sam)

e Create a form for Medicare agencies to list their vendor (Rosa)

- Vendor selection form results (due 11/6)
— Group discussion:

e HH-CAHPS delay to Q3 2010
e Impact on timeline
o Next steps

8:55am Action Items & Next Meeting
Rosa Baier, MPH

- Review next steps /action items
— Schedule meetings, as needed
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