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Meeting Minutes  
Isolated Seniors Subcommittee for 

The Rhode Island Governor’s Commission on Aging 
 

Date: May 24, 2016 
Time: 9-10 AM 
Attendants: William Flynn, Brian Ott, Barry Zeltzer, and guest Judith Fox 
Excused: Carmen Roy 
 
The minutes were reviewed from the last meeting and approved as written. 
 
Barry reviewed the latest information he has obtained about problems and gaps in care 
and services for isolated seniors.  He outlined 22 major areas of concern, a number of 
which relate at least in part to inadequate funding and staffing for DEA and related 
programs.  Guardianship  availability, time and expense were also highlighted as an 
urgent and significant problem.  A very informative Powerpoint presentation was 
provided from the RI Elder Mental Health & Addiction Coalition (RIMHAC), titled 
“Gaps and Service Needs for Older Adults with Behavioral Health Issues.”   
 
Judith Fox provided information and insight regarding her role and activities as Program 
Manager and workgroup leader for the Department of Behavioral Healthcare, 
Developmental Disabilities and Hospitals (BHDDH).  They meet monthly and are in the 
process of collecting information on service issues and gaps from various behavioral and 
mental health providers and committees in the state. 
 
Given the long list of problem areas and gaps identified by Barry, Bill raised the question 
of what our subcommittee should focus on, i.e. we need to prioritize and set a goal or 
goals for what we hope to accomplish.  Also, we need to consider how to build consensus 
and community power to create action.  This led to a lively discussion.  Judith suggested 
that maybe we should recommend a state forum on the issues of the isolated senior.  
Brian suggested that we focus on supporting expansion and training of DEA Protective 
Services staff to enhance their ability deal with the problems more effectively.  Due to 
major staff cutbacks over the past years, DEA Protective Services is forced to prioritize 
and deal mainly with the most serious and immediate cases.  Bill commented that the 
Point program needs to be strengthened as well.   
 
The discussion turned toward how to build community support and “street contact” for 
the goals we may define.  RIMHAC and Meals on Wheels may be able to help in this 
regard.  Perhaps a project grant would be needed. 
 
Judith then reviewed a “Behavioral Health Data of Older Folks” report from 3/30/16.  
Notably 30% of Rhode Islanders age 65 and older live alone in the community.  She also 
discussed a Community Health Training program they are working on, using a federal 
block grant for community care, aimed at producing paid “peer” community based case 
workers who have had “lived experiences” similar to their clients.  This program could 
potentially be adapted to isolated elders as well and supplement the work being done by 
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DEA. How to pay for such programs was then discussed, including the need to get cost 
effectiveness data to support innovative programs, and ways to get MR and MA and 
other insurers to pay for such services in the community rather than relying on crisis 
intervention using expensive hospital based services. 
 
The date for the next subcommittee meeting was set for 9 AM, June 21st, same location.  
We expect to have a subcommittee meeting sometime in the summer to focus on 
producing a report with recommendations to the RI Governor’s Commission on Aging to 
review prior to the September meeting.   
 
 
Submitted by: Brian Ott 
                        5/25/2016 
  

 


