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MAY 6, 2016 

 
MEETING SUMMARY 

 
A meeting of the WIOA Committee was held on May 6, 2016 at the office of WALCO Electric. 
The following WIOA Committee members were present for the meeting:  Marc Amato-Chair, 
Janet Raymond, Larry DiBoni, Ken Filarski, Tim Kinnaman, Vanessa Cooley, Krista Chappell. 
Scott Greco was in attendance for Hector Rivera. Also present were staff members Brian Hull, 
Jim Glover, Francine Lepizzera, Richard Beneduce, Anne Walsh and Tony Lucca. 
 
Chairperson Amato began the meeting by introducing Brian Hull who is the new Administrator 
of Workforce Solutions. Brian is also the Director of the Providence Community Development 
Office. Attendees then were asked to introduce themselves. This was followed by a review of the 
agenda and the agenda materials that were sent out to the members.  
 
The first agenda topic was a discussion of the options available for the selection of a One-Stop 
Operator. As an introduction to this, committee members were briefed on our current structure 
and the Board’s role in overseeing the one-stop system. 
 
Chairperson Amato asked Jim Glover to review each of the three options. Reference was made to 
the handout provided committee members that identifies the pros and cons of each option and 
comments/recommendations from staff.  In reviewing each of the options, it was noted that we 
might want to explore the notion of having more than one stop and locating them in various 
neighborhoods in the Providence and Cranston areas. As this was being discussed, it was noted 
that there appears to be the perception that community-based agencies may be resistant in 
referring their customers to our one-stop. Jim Glover noted this was documented over the last 
several years when we were unable to recruit sufficient numbers of individuals for our group 
classroom training programs. Also, community-based agencies were not among those responding 
to an RFP we issued soliciting service providers to provide skills training. 
 
There was general agreement that an immediate step we should take to more closely examine 
this problem, is to obtain, through meetings with community groups, more specific information 
as to why referrals are not being made. It was agreed that we should determine the specific 
expectations of these community based organizations with respect to the services of the one-stop; 
and, in general, their view of the best manner in which to deliver those services. It was noted that 
presently we deliver our youth services through community based agencies. Anne Walsh, 
described how WIOA and funds from the State’s Job Development Fund, support our 
community based youth centers. 
 
Chairperson Amato concluded the meeting by identifying the specific steps that need to be taken 
for our next meeting scheduled for 8:30 a.m., Tuesday, May 24, 2016 at Yushin America in 
Cranston. These steps are: 
 



1. Convene a meeting with community based organizations to obtain their view on how our 
one-stop centers could best be structured and located to maximize the delivery of services 
to residents of Providence and Cranston. 
 

2. Update the timetable for the selection of a one-stop operator. 
 

3. Review the current budget of our one-stop office at One Reservoir Avenue in Providence 
to include the volume of individuals that utilize services. 

 
4. Conduct a cost analysis of the three options for one-stop selection to include cost 

projections and identify which options other local workforce areas have chosen for their 
one stop operator. 

 
 
 


