Communications Work Group
February 29, 2012
9:00am

Meeting Minutes

Attendees: Joyce Dolbec, Ken Pariseau, Kim Reingold, Amy Black, Bill Delmage, Kate
Brock, Jill Beckwith, Stacy Paterno, Diana Beaton, Kate Nagle

[. Call to Order - Maria Tocco, Office of the Lt. Governor called the meeting to
order at 9:00am. She welcomed the group and asked for introductions
around the table.

II. RI Consumer Support Project, RI Health Benefits Exchange Presentation by
Meg Ivatts with the Office of the Health Insurance Commissioners Office
(Presentation available here).

a. Feedback:

i. Maria Tocco: We have talked in this group about differing
language translations — will there be research into offering
wide range support in multiple languages?

1. Meg lvatts: Yes, multi-lingual, for the hearing impaired,
etc, all is part of the work plan.

[II. Updates - Communications Planning
a. Messaging - information campaign we started earlier in the month

targeting small business associations, brokers, chambers etc,
discussing the small business healthcare tax credit. Been in touch
with the healthcare reporters who may try to do something on it in
the coming weeks. What we don’t have are numbers on who is
utilizing the small business healthcare tax credit in the past year.
There is a recommendation to do a small business survey in RI to
gather some numbers, and we are considering doing that with a
simply Survey Monkey tool. What we have found in some limited
conversations, those who know about it, many thought it would be too
much work to determine if they were even eligible. Hopefully if we
push this message and businesses do apply, they can take advantage
of the credit.

i. Amy Black - for some reason non-profits do not realize that
they qualify. Perhaps if when we discuss it we say small
businesses including non-profits, or some verbiage to speak
more to that point to ensure that they know they are able to
apply as well.

ii. Stacy Paterno - Have you worked with accountants?
1. Maria Tocco: Yes have worked with Bob Mancini, who
has sent it out to the RI Association of CPAs.
2. Stacy Paterno: Would it be worth it to push though to
business grad students and push it out as part of a



iii.

program to go, meet with the small businesses and aid

with it.
Bill Delmage - as a broker we are sending it out to our clients,
and last year had about 30 businesses apply, but they had to
spend $1K w their CPA to figure it out. Perhaps if the PBN had
one of the CPAs to demonstrate what the sit-down is, what the
cost is, and what the overall benefit is. Need to push the newer
formula and easier to use (law was expanded this year and
made easier to qualify)

iv. Diana Beaton: does this apply to single business owners?

1. Maria Tocco: will need to look into that.
2. Bill Delmage - Solely for small business owners’
employees, not owners.

b. Phases and timeline - planning a second anniversary for the ACA on
March 23,2012 at 10:00am. Looking for it to be hosted by a small
business that has taken advantage of the tax credit last year. The goal
this year is to give examples of folks who have had good experiences
from the ACA.

L.

ii.

iii.

Amy Black: Anyone here would be a good resource to know
anyone who has good stories to share, who have had good
experiences as a result of the ACA.

DOA in final hours of negotiating a contract for technical
assistance including communications consultant for the
exchange. Now that the exchange exists as its own entity, the
funding for marketing and communications for the exchange
will be separate for that than for overall health reform. We are
therefore in a holding pattern until we hear the result of those
negotiations. In the meantime we will be focusing on
overarching messages for reform.

Ken Pariseau: I am really struck by how unpopular the ACA
continues to be. The flashpoint continues to be the mandate,
and [ wonder if part of the messaging is why the mandate is so
important to help folks understand that we need that mandate
to continue to do all these things. The stories will be really
important, but the storytellers cannot look like the folks sitting
around this table, and who presents the message will be really
important.

1. Maria Tocco: We agree the individual mandate is really
important, but what we have said to the naysayers is
that RI has been an innovator in reform efforts and we
will continue with those efforts even in the absence of
an individual mandate. You do have a valid point, but in
RI we have experienced less pushback at least on the
exchange vis a vis the national level, with the exception
of the RI Right to Life group - and even they are more



focused on the separation of powers issue (i.e., does the
Governor have the authority to create the Exchange)

iv. BD:Iagree with that, and I am for individual mandate. I think
to your point ,Ken, where we can connect the dots is about
uncompensated care in RI.

[V. Public Comment - No additional Comment made
V. Adjourn



