
RI	
  Health	
  Benefits	
  Exchange	
  Advisory	
  Board	
  	
  
Meeting	
  Minutes	
  
February	
  19,	
  2013	
  
DOA	
  Conference	
  Room	
  A	
  
	
  
Attendees:	
  Chair	
  Meg	
  Curran,	
  Vice-­‐Chair	
  Geoff	
  Grove,	
  Secretary	
  Costantino,	
  
Commissioner	
  Koller,	
  Mike	
  Gerhardt,	
  Linda	
  Katz,	
  Marta	
  Martinez,	
  Amy	
  Zimmerman	
  
	
  
Excused:	
  Director	
  Licht,	
  Dwight	
  McMillan,	
  Tim	
  Melia,	
  Margaret	
  Holland	
  McDuff	
  
	
  

I. Call	
  to	
  Order:	
  	
  Chair	
  Meg	
  Curran	
  called	
  the	
  meeting	
  to	
  order.	
  	
  	
  

II. Meeting	
  Minutes:	
  	
  The	
  Chair	
  invited	
  any	
  amendments	
  or	
  questions	
  
regarding	
  the	
  meeting	
  minutes	
  from	
  the	
  last	
  Advisory	
  Board	
  meeting.	
  As	
  no	
  
amendments	
  were	
  offered,	
  a	
  motion	
  was	
  introduced	
  to	
  approve	
  the	
  minutes.	
  
The	
  motion	
  was	
  adopted	
  and	
  the	
  minutes	
  approved.	
  	
  

III. Follow-­‐	
  up	
  items	
  from	
  previous	
  meeting	
  -­‐	
  Deb	
  Jacobson,	
  The	
  Exchange	
  
o The	
  Director	
  welcomed	
  Deb	
  Jacobson	
  as	
  the	
  new	
  Senior	
  Advisor	
  to	
  the	
  

Exchange.	
  	
  
o Board	
  briefing	
  is	
  set	
  up	
  for	
  the	
  Advisory	
  Board,	
  February	
  27th	
  to	
  

discuss	
  the	
  Look	
  and	
  Feel	
  of	
  the	
  Exchange	
  
o Two	
  research	
  briefings	
  will	
  be	
  held	
  March	
  7th	
  and	
  8th	
  for	
  all	
  

stakeholders	
  
	
  

IV. Director’s	
  Report	
  –	
  Director	
  Christine	
  Ferguson	
  
Staffing:	
  The	
  Director	
  expressed	
  her	
  gratitude	
  and	
  congratulations	
  to	
  
Matt	
  Harvey	
  who	
  will	
  be	
  departing	
  for	
  a	
  new	
  opportunity	
  in	
  early	
  
March.	
  	
  Interviews	
  to	
  fill	
  his	
  position	
  are	
  in	
  process.	
  	
  
	
  
The	
  Director	
  welcomed	
  new	
  Board	
  member,	
  Dr.	
  Peter	
  Howland	
  to	
  the	
  
Advisory	
  Board	
  who	
  will	
  fill	
  Dr.	
  Pamela	
  McKnight’s	
  seat.	
  	
  	
  
	
  	
  
Update	
  on	
  Grant	
  Funding	
  
The	
  Director	
  announced	
  that	
  the	
  Exchange	
  submitted	
  a	
  new	
  
Establishment	
  One	
  grant	
  application.	
  	
  A	
  conversation	
  followed	
  where	
  
the	
  Director	
  assured	
  the	
  Board	
  that	
  current	
  funds	
  already	
  obligated	
  
are	
  not	
  subject	
  to	
  the	
  federal	
  sequester.	
  	
  The	
  Director	
  also	
  indicated	
  
that	
  some	
  funds	
  from	
  this	
  new	
  grant	
  would	
  be	
  used	
  for	
  in	
  person	
  
assisters	
  as	
  part	
  of	
  the	
  customer	
  support	
  strategy	
  and	
  suggested	
  a	
  
future	
  board	
  briefing	
  on	
  the	
  topic.	
  	
  	
  	
  
	
  
Customer	
  Support	
  –	
  Meg	
  Ivatts,	
  The	
  Exchange	
  
Exchange	
  staff	
  conducted	
  site	
  visits	
  at	
  Blue	
  Cross,	
  Tufts	
  and	
  Amica	
  to	
  
see	
  their	
  contact	
  centers	
  to	
  gather	
  information	
  and	
  ideas	
  for	
  setting	
  



up	
  the	
  Exchange	
  contact	
  center.	
  	
  Ms.	
  Ivatts	
  reported	
  that	
  she	
  has	
  
received	
  and	
  reviewed	
  all	
  public	
  comments	
  on	
  the	
  Contact	
  Center	
  RFP	
  
and	
  found	
  them	
  quite	
  helpful.	
  	
  	
  Comments	
  have	
  been	
  incorporated	
  
into	
  the	
  RFP.	
  	
  	
  Public	
  comments	
  are	
  available	
  for	
  Board	
  members	
  in	
  
the	
  Advisory	
  Board	
  Dropbox	
  folders.	
  	
  	
  Ms.	
  Ivatts	
  assured	
  the	
  Board	
  
that	
  the	
  Contact	
  Center	
  will	
  be	
  designed	
  to	
  help	
  consumers	
  with	
  all	
  
insurance	
  affordability	
  programs	
  and	
  insurance	
  options.	
  	
  	
  
	
  
Communications	
  –	
  Director	
  Ferguson	
  

	
  
Ms.	
  Ferguson	
  reported	
  that	
  the	
  final	
  report	
  from	
  first	
  phase	
  of	
  market	
  
research	
  is	
  close	
  to	
  completion.	
  	
  The	
  community	
  briefings	
  in	
  March	
  
will	
  provide	
  an	
  overview	
  of	
  those	
  results.	
  	
  The	
  Board	
  briefing	
  on	
  
February	
  27th	
  will	
  be	
  the	
  starting	
  point	
  for	
  a	
  detailed	
  discussion	
  of	
  the	
  
branding	
  of	
  the	
  Exchange.	
  	
  She	
  reported	
  that	
  our	
  federal	
  partners	
  are	
  
expecting	
  the	
  state	
  to	
  conduct	
  the	
  majority	
  of	
  the	
  marketing	
  and	
  
outreach,	
  although	
  they	
  are	
  asking	
  states	
  to	
  coordinate	
  with	
  federal	
  
messages	
  when	
  possible.	
  	
  The	
  Director	
  also	
  provided	
  an	
  update	
  on	
  her	
  
recent	
  testimony	
  in	
  front	
  of	
  the	
  U.S.	
  Senate	
  Finance	
  Committee.	
  	
  Her	
  
sense	
  is	
  that	
  Rhode	
  Island	
  is	
  in	
  good	
  shape	
  and	
  in	
  line,	
  if	
  not	
  a	
  little	
  
ahead,	
  of	
  other	
  states.	
  	
  	
  	
  

§ Secretary	
  Costantino	
  announced	
  that	
  OHHS	
  will	
  submit	
  a	
  
report	
  on	
  BHP	
  to	
  the	
  Joint	
  Committee	
  on	
  Health	
  Care	
  
Oversight.	
  	
  The	
  state’s	
  biggest	
  concern	
  is	
  the	
  lack	
  of	
  guidance	
  
from	
  the	
  federal	
  government,	
  which	
  has	
  made	
  it	
  difficult	
  to	
  
move	
  forward.	
  	
  He	
  noted,	
  that	
  once	
  the	
  report	
  is	
  submitted	
  
there	
  should	
  be	
  a	
  presentation	
  to	
  the	
  Board.	
  	
  	
  

	
  
Meetings	
  with	
  Carriers	
  	
  
The	
  Director	
  indicated	
  that	
  the	
  meetings	
  with	
  carriers	
  continue	
  and	
  
the	
  Exchange	
  is	
  coordinating	
  closely	
  with	
  OHIC	
  and	
  the	
  
Commissioner.	
  	
  	
  She	
  noted	
  that	
  carriers	
  have	
  participated	
  in	
  systems	
  
design	
  sessions,	
  whereas	
  in	
  other	
  states	
  that	
  is	
  not	
  the	
  case.	
  	
  
	
  

V. UHIP	
  Technology	
  Presentation	
  –	
  Matt	
  Harvey	
  
Matt	
  Harvey,	
  Exchange	
  staff,	
  provided	
  an	
  update	
  on	
  the	
  UHIP	
  technology	
  
project	
  and	
  particularly	
  the	
  user	
  interface	
  (visual	
  representation)	
  of	
  the	
  
web-­‐site	
  content.	
  	
  The	
  project	
  is	
  on	
  schedule	
  and	
  on	
  track	
  for	
  the	
  October	
  
1st	
  deadline.	
  	
  Board	
  members	
  and	
  other	
  stakeholders	
  will	
  have	
  an	
  
opportunity	
  to	
  provide	
  input	
  to	
  the	
  visual	
  design	
  of	
  the	
  web-­‐site.	
  	
  All	
  
agreed	
  that	
  the	
  project	
  and	
  progress	
  is	
  a	
  result	
  of	
  the	
  interagency	
  
collaboration	
  to	
  date.	
  	
  The	
  presentation	
  is	
  available	
  upon	
  request.	
  	
  	
  	
  

	
  
VI. Public	
  Comment	
  	
  

Regarding	
  the	
  Contact	
  Center,	
  Cristina	
  Amadeo	
  from	
  the	
  United	
  Way	
  
of	
  RI	
  asked:	
  “In	
  the	
  contact	
  center	
  are	
  you	
  looking	
  more	
  into	
  a	
  



commercial	
  call	
  center	
  or	
  a	
  social	
  services	
  call	
  center?”	
  	
  Director	
  
Ferguson	
  replied	
  that	
  the	
  contact	
  center	
  RFP	
  is	
  focused	
  on	
  issues	
  
around	
  healthcare	
  broadly.	
  	
  The	
  navigators	
  and	
  assistors,	
  and	
  other	
  
avenues,	
  will	
  be	
  designed	
  to	
  support	
  possibly	
  a	
  broader	
  scale,	
  but	
  
ultimately	
  we	
  want	
  to	
  make	
  sure	
  that	
  any	
  other	
  programs,	
  like	
  211,	
  
would	
  have	
  a	
  good	
  connection	
  with	
  our	
  center.	
  	
  	
  

§ Cristina	
  Amadeo	
  asked	
  a	
  follow-­‐up	
  question:	
  Will	
  the	
  contact	
  
center	
  serve	
  immigrants	
  and	
  those	
  not	
  eligible	
  to	
  purchase	
  on	
  
the	
  Exchange?	
  	
  Director	
  Ferguson	
  replied:	
  Everyone	
  will	
  have	
  
access	
  to	
  information	
  even	
  if	
  not	
  able	
  to	
  purchase	
  insurance.	
  
Those	
  who	
  are	
  lawful	
  permanent	
  residents	
  will	
  be	
  able	
  to	
  
access	
  and	
  purchase	
  through	
  the	
  Exchange.	
  	
  

	
  
I. 	
  	
  	
  	
  	
  	
  	
  Pursuant	
  to	
  R.I.G.L.	
  §42-­‐46-­‐5(7)	
  the	
  body	
  adjourned	
  into	
  Executive	
  

Session.	
  	
  

II. The	
  Board	
  reconvened	
  in	
  open	
  session.	
  There	
  were	
  no	
  votes	
  or	
  motions	
  
to	
  report	
  from	
  the	
  Executive	
  Session.	
  	
  

III. Adjourn	
  	
  

	
  


