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RI Healthcare Reform Commission   
September 14, 2012 
9:00am 
RIC – Alger Hall Room 110 

Attendees 
S Vivian Weissman, Kathy Heren, Sean Quinn, Michael 

Rooney, Peter Howland, Michelle McGreevy, Marianne 
Hurley, Eleanor Clapprood, Linda McDonald, Lucy Ann 
Lepreau, Al Charbonneau, Paul Block, Dr. Verma, Tim Bonin, 
Katie Ryan, Yvette Mendez, Brian Pagliaro, Dani Ritchie, 
Vera De Paolo, Chris Cote, Mark Deion, Peggy O’Neil, Rich 
Leclerc, Mike Oberlander, Susan Henrikson, Chris Kent, Mike 
Gerhardt, Lindsay McAllister, Lee Baker, Rebecca Martish, 
Jodi Bourque, Pam McKnight, Clive Bryant, Dawn Buckley, 
Lisa Schaffran, Lauretta Converse, Dawn Wardyga, Holly 
Garvey, Patrick Mattingly, Tina Spears, Steve DeToy, Joanne 
Bilotta, Don Nokes, Patrick Tigue, Jim Borah, Stacy Paterno, 
Eric Dupoint, Sister Walsh, Joan Kwiatkowski, Elizabeth 
Earls, Rele Abiade Ritter, Amanda Clarke, Norma Conley, 
John Fleig, Owen Heleen, Fred Burgress, Jay Raiola, Dale 
Klatzker, Marie Ganim, Scott Deluca, Christine Ferguson, 
Sarah Nyguen, Betsy Loucks, Al Puerini, Kathryn Shanley, Dr. 
Gary Witman, Bill Hollinshead, Elaina Goldstein, Fox Wetle, 
Shawn Donahue, Jay Garrett, Al Kurose, Monica Neronha, 
Director Licht, Collin Murphy, Michael Varadian, Jim Nyberg, 
Kelly McGee, Craig Evans, Sillek Huoth, Governor Chafee, 
Secretary Costantino , Craig O’Connor, Megan Tucker, Lou 
Giancola, Jason Martiesian, John Fleig, Deb Hurwitz, Mike 
Mobili, Jeremy Ader,Terrie Martiesian, Carrie Bridges, Craig 
Syata, Lori Silvera, Nick Tsiongas, Jennifer Wood, Lauren 
Lapolla 

Lt. Governor  
Elizabeth Roberts and Governor Chafee  
 
Welcome & Update 
-  The Lt. Governor welcomed the group and thanked everyone 

for their time. 
-  There was a note that today’s meeting would serve as an 

opportunity for each department to give a brief update on 
each area that they have been working on in the past few 
months, and where those departments will be heading in the 
months to come. 

- Governor Chafee joined to thank the Commission for their 
efforts over the past year and offered his support to continue 
to move RI forward in implementing health reform in our 
state.   

Director of Administration 
Richard Licht 
 
Role of the Department of Administration in Supporting the 
State’s Health Reform Efforts 
- Welcomed Director Christine Ferguson 
- Discussed the statewide partnerships that will support health 

reform implementation 

Secretary of Health & Human Services Steven Costantino 
 
Medicaid Expansion 
- Mentioned Medicaid Waiver expiring next year, state will be 

looking at application for a new waiver in the coming months. 
- Coordinated Health Planning – discussed that this process is 

under way and looking forward to continued progress with 
this group.  

Health Benefits Exchange Director 
Christine Ferguson 
Exchange Development 
-  Thanked everyone for their warm welcome. Explained that 

her office is still building from the ground up.   
- Many upcoming benchmark guideposts 
- Will be working with CMS on Exchange Build Out 

Health Insurance Commissioner 
Christopher Koller 
1. The Rhode Island Chronic Care Sustainability Initiative (CSI-

RI) 
2. Coordinated Health Planning 
3. Commercial Insurance Rate Review 

Health Insurance Commissioner 
Christopher Koller 
CSI-RI Plans and Practices builds sustainable Patient-
Centered Medical Homes 
S Data-driven practice transformation 
S NCQA Level 3 
S Nurse Case Manager on the team 
S Common Contract 
S All-payers involved 
S PMP paid on attributable lives 
S PMPM based on performance 
 

 

Health Insurance Commissioner 
Christopher Koller 
CSI-RI Transforms Practices 
S Proactive Population Management and Tracking 
S “The single most successful piece has been the ability to 

record, track, and respond to outcomes data. On a 
population-level, knowledge is power.” 

S Improved Professional Satisfaction 
S “The professional satisfaction now compared to [before 

the pilot] is through the roof” 
S Overall Transformation  
S “It’s hard to believe how far we’ve come. Just the fact that 

so much has changed is one of the most important things 
about the whole project…The project has given us both 
time to think outside of the box and has helped us develop 
a meaningful way to get out of the box and transform our 
practice into something new.” 

Health Insurance Commissioner 
Christopher Koller 
CSI-RI is growing 
S 5 practices in 2008 
S 13 practices in 2010 
S 16 practices on October 1st.  
S Future:  
S Learn and refine model with RIQI 
S More sites in 2013 
S Employer engagement (benefit design) 
S Employee engagement (PCP designation) 

Health Insurance Commissioner 
Christopher Koller 
RI Coordinated Health Planning & Accountability Advisory 
Council 
S Legislative charge (Public Law 259 Containing Amendments 

to Chapter 23 Section 81-4): The initial priority of the council 
shall be an assessment of the needs of the state with 
regard to hospital services and to present 
recommendations, if any, for modifications to the Hospital 
Conversion Act and the Certificate of Need Program to 
execute the strategic recommendations of the council. The 
council shall provide an initial report and recommendations 
to the governor and general assembly on or before March 1, 
2013. The council will meet the legislative requirement 
outlined above by reviewing targeted analyses on how 
primary care infrastructure influences demand for hospital 
services, how demand for hospital services is distributed by 
community and is changing over time, and options for 
strategically aligning demand with supply.  

Health Insurance Commissioner 
Christopher Koller 
Commercial Insurance: 2013 Rate Factors Review 
S Health Plans filed in May of this year at historical recent 

lows 
S Decisions to be announced on 9/20 
S Four Affordability Standards maintained:  
S Primary Care Spend. Medical Home, HIT/Currentcare and 

Hospital Standards (last modified to promote more 
payment reform) 

S Better monitoring of renewals for compliance 
S Upward pressure on premiums will continue 

Public Comment   
S Public Comment Session was opened.  Questions were 

posed for the duration of the session asking for clarification of 
various points raised.  No formal public comment was put 
forward at this time. 

Adjourn - Next Meeting   
 
Wednesday October 10, 2012 
Chas Roades 
Location: Watch your Emails! 
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for their time. 
-  There was a note that today’s meeting would serve as an 

opportunity for each department to give a brief update on 
each area that they have been working on in the past few 
months, and where those departments will be heading in the 
months to come. 

- Governor Chafee joined to thank the Commission for their 
efforts over the past year and offered his support to continue 
to move RI forward in implementing health reform in our 
state.   

Director of Administration 
Richard Licht 
 
Role of the Department of Administration in Supporting the 
State’s Health Reform Efforts 
- Welcomed Director Christine Ferguson 
- Discussed the statewide partnerships that will support health 

reform implementation 

Secretary of Health & Human Services Steven Costantino 
 
Medicaid Expansion 
- Mentioned Medicaid Waiver expiring next year, state will be 

looking at application for a new waiver in the coming months. 
- Coordinated Health Planning – discussed that this process is 

under way and looking forward to continued progress with 
this group.  

Health Benefits Exchange Director 
Christine Ferguson 
Exchange Development 
-  Thanked everyone for their warm welcome. Explained that 

her office is still building from the ground up.   
- Many upcoming benchmark guideposts 
- Will be working with CMS on Exchange Build Out 

Health Insurance Commissioner 
Christopher Koller 
1. The Rhode Island Chronic Care Sustainability Initiative (CSI-

RI) 
2. Coordinated Health Planning 
3. Commercial Insurance Rate Review 

Health Insurance Commissioner 
Christopher Koller 
CSI-RI Plans and Practices builds sustainable Patient-
Centered Medical Homes 
S Data-driven practice transformation 
S NCQA Level 3 
S Nurse Case Manager on the team 
S Common Contract 
S All-payers involved 
S PMP paid on attributable lives 
S PMPM based on performance 
 

 

Health Insurance Commissioner 
Christopher Koller 
CSI-RI Transforms Practices 
S Proactive Population Management and Tracking 
S “The single most successful piece has been the ability to 

record, track, and respond to outcomes data. On a 
population-level, knowledge is power.” 

S Improved Professional Satisfaction 
S “The professional satisfaction now compared to [before 

the pilot] is through the roof” 
S Overall Transformation  
S “It’s hard to believe how far we’ve come. Just the fact that 

so much has changed is one of the most important things 
about the whole project…The project has given us both 
time to think outside of the box and has helped us develop 
a meaningful way to get out of the box and transform our 
practice into something new.” 

Health Insurance Commissioner 
Christopher Koller 
CSI-RI is growing 
S 5 practices in 2008 
S 13 practices in 2010 
S 16 practices on October 1st.  
S Future:  
S Learn and refine model with RIQI 
S More sites in 2013 
S Employer engagement (benefit design) 
S Employee engagement (PCP designation) 

Health Insurance Commissioner 
Christopher Koller 
RI Coordinated Health Planning & Accountability Advisory 
Council 
S Legislative charge (Public Law 259 Containing Amendments 

to Chapter 23 Section 81-4): The initial priority of the council 
shall be an assessment of the needs of the state with 
regard to hospital services and to present 
recommendations, if any, for modifications to the Hospital 
Conversion Act and the Certificate of Need Program to 
execute the strategic recommendations of the council. The 
council shall provide an initial report and recommendations 
to the governor and general assembly on or before March 1, 
2013. The council will meet the legislative requirement 
outlined above by reviewing targeted analyses on how 
primary care infrastructure influences demand for hospital 
services, how demand for hospital services is distributed by 
community and is changing over time, and options for 
strategically aligning demand with supply.  

Health Insurance Commissioner 
Christopher Koller 
Commercial Insurance: 2013 Rate Factors Review 
S Health Plans filed in May of this year at historical recent 

lows 
S Decisions to be announced on 9/20 
S Four Affordability Standards maintained:  
S Primary Care Spend. Medical Home, HIT/Currentcare and 

Hospital Standards (last modified to promote more 
payment reform) 

S Better monitoring of renewals for compliance 
S Upward pressure on premiums will continue 

Public Comment   
S Public Comment Session was opened.  Questions were 

posed for the duration of the session asking for clarification of 
various points raised.  No formal public comment was put 
forward at this time. 

Adjourn - Next Meeting   
 
Wednesday October 10, 2012 
Chas Roades 
Location: Watch your Emails! 
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