
Workforce Partnership of Greater Rhode Island

Quality Assurance Meeting

March 22, 2011

Present:  Joe Oakes, Ray Filippone, Courtney Murphy, Lauren

Slocum, Karen Jedson, Steve Kitchin, James White

Absent: Diane Cook, Steve Wilson, Kat Grygiel

Staff:  Christine Grieco, Diane Vendetti, Jen Buck, Gail DuPont, Judy

DiGiorgio, Kathy Quattrini, Shirley Winslow

Guests:  Sue Chomka, David Tremblay, Mavis McGetrick

With a quorum present Chair Joe Oakes called the meeting to order at

8:40 am.  Mr. Oakes asked everyone to review the minutes.

VOTE:  Mr. Filippone made a motion to approve the minutes of June

16, 2010.  Mr. White seconded the motion.  The motion carried.

Introduction of new staff liaison: Ms. Greico introduced Judy

DiGiorgio.  Ms. DiGiorgio is the Quality Assurance Committee liaison

and will be working with Mr. Oakes.

Technical Assistance Plan draft:  Ms. Vendetti discussed the

Technical Assistance Plan draft. The WIA Technical Assistance and



Reorganization Policy (WIN 06-05) provides for the steps to be taken

in the event a Local Workforce Investment Board fails to meet WIA

performance standards for any given year.  First year failure results in

a Technical Assistance Plan that is focused on improving WIA

performance.

The State Workforce Investment Office in conjunction with WPGRI

and DLT staff conducted a program review to identify the program

factors and/or conditions that contributed to the failure of the

performance standards.  This document, the Technical Assistance

Plan, is a product of the review.

The following standards have been identified as failed standards for

PY09: 

Adult Entered Employment, Dislocated Worker Entered Employment,

Younger Youth Retention, and Younger Youth Diploma or

Equivalency Rate.  For all standards, 80 percent of the PY09

negotiated level is considered the minimal acceptable performance

target.

The vote for Technical Assistance Plan draft was tabled to give the

Quality Assurance Committee more time to go over the document and

make the necessary changes and/or additions.  The Technical

Assistance Plan draft after the changes will be forwarded to the

Executive Committee.



netWORKri System Monitoring:  Mr. Oakes noted he met with Ms.

DiGirogio and Ms. Quattrini to discuss the monitoring process.  The

Quality Assurance Committee will begin monitoring in July, 2011.

Update on Performance:  Ms. Grieco discussed the Update on

Performance noting there are many areas that need to be scrutinized.

The GEOSOL data conversion, not all data was properly input.

Tracking wages earned, One Stop centers are in the process of

calling individuals to see if they are employed. One of the major

problems was in PY07 and PY08 when a loss of staff and the increase

of unemployed individuals coming into the One Stop centers much of

the information was not kept updated. The paperwork was an

overwhelming factor.  The counselors did not have enough time to

keep up with the paperwork and take care of the unemployed coming

in the door.  The counselors now are taking time to keep the

paperwork up to date.  

Old Business:  There was no old business to come before the Quality

Assurance Committee.

New Business: There was no new business to come before the

Quality Assurance Committee.

VOTE:  Mr. Filippone made a motion to adjourn the Quality Assurance

Committee meeting.  Mr. Kitchin seconded the motion.  The motion

carried.



The Quality Assurance Committee meeting adjourned at 9:55 am.

The next Quality Assurance Committee meeting will be April 26, 2011.

Respectfully submitted,

Shirley Winslow


