
Workforce Partnership of Greater Rhode Island

Quality Assurance Committee Minutes

March 24, 2009

Present:  Michael Cassidy, Ray Filippone, Kim Weiss, and Diane

Cook.  

Guests and Staff:  Donna Chaput, Christine Grieco, Brian

Gambardella, and Gail DuPont.

Absent:  Steve Wilson and Paul Harden.

With a quorum present, Chair Michael Cassidy called the meeting to

order at approximately 8:45 a.m.  He asked everyone to review the

minutes for the meeting on November 25, 2008 with noted

corrections.  

VOTE:  Ray Filippone motion to accept the minutes as amended. 

Diane Cook seconded.  The motion passed unanimously.

Performance Reports:

Christine referred everyone to the four performance reports included

their packets. The Plan/Contracted versus Actual Report shows the

number of people who have received services through the netWORKri

offices.  The numbers show that all categories have exceeded the

contracted rate.  The next report indicates the expenditures through

February 28, 2009 for adult, youth, and dislocated worker.  The



expenditure numbers appear low due to the fact that invoices have

not been processed.  The next two reports are for the current quarter

and rolling four quarters.  The rolling four quarter report illustrates

failures in Credential and Average Earnings in the Older Youth

category.  The current quarter report shows failure in the Adult

Entered Employment Rate, Older Youth Average Earnings, and

Younger Youth Diploma Rate.  Mike commented the numbers reflect

the high unemployment rate in Rhode Island.  

netWORKri System Monitoring

Mike stated monitoring for the netWORKri Centers have not been

done for a number of years.  Monitoring should include hours of

operation, physical condition of the offices, and staffing.  Categories

under the (MOU) Memorandum of Understanding between WPGRI and

netWORKri to be examined include performance services, training

services, case management, data management, employer services,

and performance goals for the program year.  Due to lack of

performance in some of the youth categories we are currently under a

Technical Assistance Plan.  Therefore, the status and performance

goals set under this plan should be reviewed.  After a brief

discussion, it was decided that the end of June would be the best

time to monitor the four sites.  

Customized Training & OJT Programs

Christine informed the committee that last week WPGRI and

Workforce Solutions of Providence/Cranston presented an



informational seminar attended by 35 employers on Customized

Training and On-the-Job Training programs.  

VOTE:  Diane Cook motioned to adjourn.  Ray Filippone seconded. 

The meeting was adjourned at approximately 9:15 A.M.  The next

meeting is scheduled for April 28, 2009.

Respectfully submitted,

Gail DuPont, Administrative Assistant

.


