
RI Council on Assistive Technology 
July 26, 2012 ~ 2:30 – 4:00 pm 

TechACCESS of RI 
110 Jefferson Blvd., Suite I, Warwick, RI  

 
Minutes 

 
Attendees: Chair Michael Matracia, , Flo Adeni-Awosika, Margaret Hoye, Elisabeth 
Hubbard, James Litvack, Teresa O’Brien, Dan Pieroni, Ying Sun, and Becky Wright 
(RIDE) 
Partners:  Denise Corson, ATEL; Roberta Greene-Whittemore, ATAP Program 
Director; Alan Parent-Wetmore, PARI; Lisa Labitt, EBEC; and Lezlee Shaffer, OSCIL.  
 
Excused:  Colleen Poliselli, Bill Robinson, Kim Wennermark 
____________________________________________________________ 
  
Welcome: Meeting was called to order at 2:35 p.m. by Chair Mike Matracia and 
introductions were made.  Welcomed back Margaret Hoye after she was unable to 
attend meetings recently due to sickness.  Margaret then thanked everyone for their 
well wishes. 
 
Approval of Minutes from 1/26/12 and 4/26/12:  Dan Pieroni made motion to accept 
minutes from 1/26/12 and Teresa O’Brien seconded motion.  Motion unanimously 
passed.   
 
Mike Matracia made motion to accept 4/26/12 minutes and Ying Sun seconded.  
Motion unanimously passed.  Becky Wright commented on the fact that RI Material 
Access Center (RIMAC) is now located within TechACCESS.   
 
AT Program Director’s Report:  Roberta stated the ATAP Partners have been busy.  
Three year state plan, work plans – 2nd year revisions, updates to annual report, and 
the AT conference will be in November.  She noted she was involved in the Peer 
Review of Puerto Rico’s AT program, adding that it was a good experience prior to our 
peer review.  Looked at our guidelines and noted that one person is no longer available 
to participate on council.  Kathleen Samways has moved.  Her position was as a 
professional.  Margaret Hoye is on membership committee. Flo Adeni-Awosika will also 
be on Membership Comm. Roberta added that there will be times that input is needed 
from Council, and she would like to set up an Outreach and Marketing ad hoc 
committee. Feels we need to market our program to public better.  Chair Matracia 
questioned if we do marketing now.  Roberta responded we do outreach more so than 
marketing.   Marketing is going to individuals or providers who may want to use our 
service – a more targeted outreach.  Denise Corson will work on Outreach & 
Marketing.  Lisa Labitt from EBEC said they promote partner services at various 
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functions.  Becky asked if all of the other services of RICAT are linked.  Roberta said 
that is something this committee could work on.  Volunteers included: Margaret Hoye, 
Mike Matracia, Liz Hubbard, Teresa O’Brien.    
 
Roberta added that after participating in the peer review, she feels that we are not 
collecting some data we should be able to count.  Another idea she had was to have 
RICAT members volunteer at AT Conference to hand out evaluations after each 
session to assist with the Needs Assessment. 
 
Conference is November 29, 2012. Three sessions and 5 rooms. If anyone is 
interested in volunteering contact Sharon DiPinto @ 421-7005x 318 or via email at 
sharond@ors.ri.gov.   
 
We discussed at last meeting that we would need to be getting ready for our peer 
review, and her being allowed to participate in Puerto Rico’s was with perfect timing. 
 
New Business: 
 
 ATAP Partners 

EBEC:  Lisa Labitt reported that summer is slower time for schools, but the 
device demo and loan program continues. Computers and software that is out 
with students to try out and learn prior to school starting.  Hasbro Early 
Intervention has different sites all over the state where they have occupational 
and speech therapists working there.  Lisa added that she has been revising 
her AT inventory, so she switched over everything to File Maker 11 Program.  
When EBEC gets a new IT person, it will go on their website.  This way here if 
they want to borrow an item, they can do it online and she will get it to the 
school.  Lisa noted she would like to open up a parent/student drop in during 
the last week of August where kids and families can drop in to make sure 
computers are cleaned out, get computer readiness done, as well as 
questions they might have.  Liz and Teresa had a question regarding a mutual 
client who was having problems with Dragon Naturally Speak.  Suggested 
they talk privately after meeting.  Chair Matracia asked where the drop in 
sessions would be held.  Lisa responded at EBEC.  It was suggested to do in 
various spots for more outreach.  Lisa said that was a great idea and she 
could do it at different locations. (Report attached) 
 
OSCIL: Lezlee Shaffer handed out a written report and highlighted a few items 
including.  They have been overwhelmed with referrals and requests for 
demonstrations. Native American outreach is something done in past, but with 
additional funding they have gotten in back up and running again.  Hoping to 
get a 2nd outreach effort into them before their staff person retires who has a 
connection with them.  Nursing home transition is in a lull again. They have 
not been able to come up with the right combo of outreach due to large 
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number of staff turnover in homes.  They are going to do mailings to nursing 
home along with case studies so they can look at their own population to see 
if anyone in their home could use OSCIL’s help.  Roberta commented that 
they were able to put about $7000 back in budget and she might be able to 
help them through Outreach and Marketing.  Lezlee added that the staff 
person doing study on phone and website to get feedback on their outreach.  
She noted previously they would do a mailing and get referrals but then 
nothing.   Lezlee reminded people that gave significant amount of money for 
adults with macular degeneration, so if anyone knows of an adult who has it 
and needs assistance with independent living, contact Lezlee.  Money can be 
used for AT or minor housing modifications. 
 
ATEL:  Denise Corson reported that ATEL did that they did 350 people this 
past year. She and Pam will be increasing their outreach.  Denise will try to 
get into community more.  Good news is a WiFi CapTel just came out which 
does not have to be hardwired to someone who has a computer.  That will 
hopefully help out in elderly housing where lots of people do not have internet 
access.  Her shipments were late and that is where the extra money Roberta 
discussed came from.  At each netWORKri location, they have CapTel phones 
now and trained the staff.  This happened over the last 2 weeks.  On the 
negative side, the wireless legislation did not go through. Roberta thanked 
James L. for attending the hearing and testifying. Roberta added that a call 
came into office to fiscal person asking what kind of impact it would have on 
state dollars.  That person put a $10000 price tag on bill though there 
shouldn’t have been one.  Plan is to start a limited pilot program using ATAP 
dollars instead of ATEL dollars because they have more restrictions.  This way 
they would be able to reintroduce it again and say this is how it worked during 
the pilot program.   
 
PARI:  Allen Parent-Wetmore reported that everything is pretty much the 
same. Numbers are pretty much standard.  Seems like more and more people 
calling.  PARI applied for a grant to redo the processing area and are waiting 
for yes/no.  Allen gave an example of a mission sister come in who needed a 
tub seat for a small child.  He explained they found one that was ordered and 
she saved about $200 and they did a fundraiser to help her get it.  Roberta 
added that is something that we have not done enough – tell some of these 
stories.  Roberta asked about grant. Allen responded it is through Ocean State 
Charities for $20,000 to formalize area where there are a lot of metal 
shelvings, making a better processing area where volunteers can come in, 
creating a new assembly area, etc. 

 
TechACCESS:  N/A 

 
Roundtable 
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 Roberta discussed the Puerto Rico Peer Review.  She stated that for the review 

she had two large binders – one that was for Performance Review and for 
Management Program Review.  Some information was in Spanish.  Their 
advisory board meets once a month for 3-4 hours at a time.  It was interesting to 
see how their program was set up.  They have 11 sites around the state.  They 
do not have a rehab program at the university. She passed around a picture of 
their mobile unit which is a bus the size of a RIPTA bus. She asked how they 
purchased it, to which they responded money from grants and from university 
dollars.  Roberta added that it is a wonderful mobile demonstration tool.  A lot of 
their population does not have a lot of money, they don’t have SSI on the island, 
there are not a lot of vendors on the island, and their cost to bring items in is 
expensive.  Roberta noted she gave Dr. Sun information about their LD3 
program to look at to see if there is anything valuable we can bring to our 
program.   Chairman Matracia stated he had vacationed in Puerto Rico, and they 
had no transportation for people in wheelchairs.  Allen added to send the tub seat 
over to Honduras was going to cost him $770. Roberta also commented that we 
need to have a complete inventory, policies and procedures, better market our 
program, video, updated pictures, and screening forms, in place for our peer 
review.    
 
Lisa suggested that for the AT Conference we could invite legislators or city 
officials, and have them come “Mingle among their constituents”.  
 
Roberta also noted that we need a Needs Survey done.  She would like to have 
a survey available at the conference and having a raffle drawing.  She asked for 
ideas for questions and also for the raffle item.  Either call or send an e-mail to 
Sharon at sharond@ors.ri.gov or 401-421-7005 x318 with your suggestions.   
Allen questioned data she is looking for.  She wants to expand it to professionals, 
vendors in addition to people getting devices.  Denise suggested one side of card 
be services - other side devices.  Discussion about raffle and prize.  Card will be 
in folder for people to fill out, and they can then turn it in for a raffle ticket.  Denise 
asked monetary value for raffle. Roberta responded about $100.   Thought is 
probably a generic visa card.  

 Margaret Hoye commented that a lot of times things are said during the meeting 
using acronyms.  She wondered if there was any type of list.   

  
Next Meeting:  July 26, 2012 from 2:30 – 4:00 pm at TechACCESS, 110 Jefferson 
Blvd, Suite I, Warwick. 
 
Adjournment 
Motion was made by Margaret Hoye and seconded by Teresa O’Brien to adjourn 
meeting at 3:56 pm.   Motion unanimously passed. 
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ATEL Partner Report for 7/26/12 RICAT Meeting 
 
 

Device Demonstrations 
We did 80 device demonstrations and had 91 participants. 
 
Anecdote – We did a CapTel demonstration for a man who was both Extremely HOH and had a recent 
Tracheotomy. He was having a very difficult time communicating because of his multiple disabilities, but was 
able to effectively communicate with the Captel.   

 

Public Awareness/Information & Assistance 
We did 3 New Technology Demonstration programs and changed title to Technology and Communication 
Strategies for Persons with Hearing Loss:  April 11th, May 9th and June 13. I visited the Westerly Senior 
Center on 4/11/12 to inform them of the ATEL Program.  
 
Also, May was Hearing Loss Awareness Month.  I attended Tina Thompson’s presentation on "Understanding 
your Hearing Loss and its impact on Communication” on May 2nd at the Department of Administration, I 
attended the CDHH Hearing Loss Expo at the Atrium on May 7th, the RIHAP (RI Hearing Assessment 
Program) Conference with Hamilton Relay on May 21st, and on May 22nd I did a presentation at the GFWC 
(General Federation of Woman’s Club) of South County monthly luncheon.   
 
In addition, I did a presentation at Saint Antoine Residence to their staff on 5/7/12 and to the residents of the 
Blackstone Falls Apartments on June 14th. 

 

State Financing 
We serviced 80 clients and issued 83 devices with a retail value of approx. $19,600. 
 
Anecdote – We had an emergency request to have a Captel phone installed in an elderly HOH ladies' home.  
She was not to be released from the hospital due to her poor health until she had a telephone device that she 
could communicate effectively. 

 
Other Activities 
There will be an increase in weekly work hours for both Pam and Denise.  Pam will be increasing her 
hours from 10 to 12 hours per week, and Denise will be increasing her hours from 21 to 25 -30 hours per 
week.  

 
The ATEL Program added a New Device- the Captel 840i - this telephone works the same way and includes 
all of the features of the current model CapTel 800i.  In addition, the new model includes several user and 
program-requested features, such as: 
     * A built-in answering machine - that takes voice messages & displays captions 
     * A larger 7" display screen with greater resolution 
     * The ability to work with either WiFi or Ethernet connections 
     * Additional extra large font option for captions 

 
House Bill No. 7540 will not be going through in this legislative session.   
 
This is the status report: 
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02/15/2012 Introduced, referred to House H.E.W. 
03/15/2012 Scheduled for hearing and/or consideration (03/21/2012) 
03/21/2012 Committee recommended measure is held for further study. 
 
Roberta and Denise stated that they are going to work on a Pilot Program with more details, and a controlled 
release, and then try to have the bill reintroduced next year. The committee also suggested introducing the Bill 
next time in both the House and Senate, simultaneously.  In addition, to possible contain wording in the Bill that 
states there will be no fiscal impact.  Furthermore, this reinforced the need to have an ATEL representative in 
the Senate; ATEL’s only vacancy on the board.  
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East Bay Educational Collaborative    
RICAT- ATAP Meeting July 26, 2012 
 
 
Device Demonstration and Loan Program continues at a slower rate in the summer season.   Computers and 
related software is in circulation for students to trial and use without the pressure of the school year, which 
allows for confidence and integration  for the academic  school year.    
 
Hasbro Early Intervention which serves children  birth to age 3 is  aware and makes good use of the AT loan 
center for their children and for staff development.    The Speech Language Pathologists have been active in 
acquiring devices for language and mobility/ learning.    
 
 
One young man who attends a Regional Transition program at Roger Williams University has been working on 
using the Voice recognition system on a demonstration computer this summer and learning the nuances of it’s 
features so he will be ready to take college level courses and not have the awkward task of keyboarding and 
writing  due to his disability. 
 
 
Summer time is also a great time for the  Demonstration Center to reorganize the  device AT Inventory,  getting 
it ready to post on line in the FALL, when we have new staff IT personnel at the East Bay Educational 
Collaborative.   
 



  
Report for July 26, 2012 RICAT Meeting 

 
Highlights from Quarter: April 2012 – June 2012 

 
 Living with Macular Degeneration.  The Macular Degeneration Symposium was held 

Thursday, May 31 at Radisson Airport Hotel.  Attended by 140 individuals with Macular 
Degeneration, service providers and vendors of assistive technology, the symposium 
included a panel presentation by six distinguished retina and low vision specialists who 
brought information on physiology, treatment, research and assistive devices for persons 
having macular disease and their families.  This project is a collaboration between, 
OSCIL, SBVI and INSIGHT. Both INSIGHT and SBVI are providing referrals to the 
program for AT purchases.  INSIGHT is providing low vision evaluations to help identify 
appropriate AT.  OSCIL’s AT Specialist is conducting home visits and assessing 
consumer needs for AT or services. Exhibitors included: AdaptiVision, Vision 
Dynamics, Silver Lining Technologies, TechACCESS, INSIGHT, SBVI, the Carroll 
Center, OSCIL and Freedom Scientific.  Both high and low tech AT was demonstrated.   
 

 Deaf Services:  OSCIL’s Deaf Services Specialist (Margaret Molloy) conducted her first 
two Driver Education classes at the RI School for the Deaf.  Several students were 
assisted in preparing for the written driving exam.  Special “Boardmaker” & “Sign 
Generator” computer software was used to develop picture communication materials to 
help those with limited language skills.  Margaret is continuing with one-to-one 
instruction for some students, with new group classes beginning in September.  
 

 Native American Outreach: On May 23, OSCIL’s AT Specialist, Housing Specialist and 
Program Director presented to members of the Narragansett Indian Tribe at their North 
Wind Building in Charlestown. The two hour presentation summarized OSCIL’s 
programs and detailed information was provided on OSCIL’s AT and Housing Programs.  
The highlight of the event was an AT display providing hands-on examples of various 
AT and giving details concerning their use. Information packets with additional resources 
were given to all participants. Additional materials were left for distribution to other 
Tribe members who were not in attendance.  This outreach effort has already resulted in 
new referrals. A second outreach event will take place in the fall. 

 
 Public Information:  Events and AT presentations during the quarter included:  Indian 

Run Village (Narragansett), Senior Wellness Fair (Barrington), Hearing Loss Expo 
(Providence), Mathieu Senior Center (Pawtucket), PrimeTime Senior Expo (Warwick), 
Park Avenue Apartments (Cranston), and Narragansett Indian Tribe (Charlestown).  

OCEAN STATE CENTER FOR INDEPENDENT LIVING 
1944 Warwick Avenue, Warwick, RI  02889 401-738-1013 (V) 
401-738-1015 (TTY) 401-738-1083 (FAX) 1-866-857-1161 (Toll Free) 
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OSCIL’s quarterly newsletter, Signs of Independence, mailed to nearly 1,000 consumers 
and service providers  
 
 
and available online, featured articles on ATEL’s Freedom Alert system, Accessible 
Taxis in RI, Lifeline Telephones, and the National Association of Guide Dog Users 
Hotline.  
 

 Nursing Home Transition:  A special outreach campaign was initiated in May with a 
mailing to all RI nursing facilities statewide in an effort to encourage more referrals.  The 
mailing included OSCIL’s program fact sheet and case studies of consumers we have 
successfully transitioned. The mailing is being followed up with telephone calls and visits 
to facilities. This is part of a continuing effort to get the word out about OSCIL’s 
expertise in transitioning individuals back into the community.   Additional mailings will 
be sent at least quarterly. OSCIL’s Community Living Specialist, along with our AT 
Specialist, will conduct small group meetings with nursing home staff to better acquaint 
them with the transition process and to identify potential consumers. 

 
 

Lezlee Shaffer 
OSCIL Program Director 
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RICAT Meeting Thursday, July 26, 2012 
ATAP Partner Reporting – PARI PAAT Program 
*Reporting Periods April 1, 2012 thru June 30, 2012 

 
 
  Device Recycling and Exchange (Reutilization): 
 

The PAAT program provides DME (durable medical equipment) assistive technology equipment to people thru 
two primary methods, device recycling and device exchange. 
 
232 recycled devices were sold to consumer and their families at an estimated cost savings of over $26,500.00 
dollars. This equipment consists of durable medical equipment used in daily living and mobility activities. 
 
3 exchanged devices were provided utilizing an exchange database maintained by PARI through which devices 
are exchanged at no cost to the consumer. The only financial obligations of the recipients are installation 
charges, if applicable. This equipment consists of stair glides, vehicle modifications and electric hospital beds 
providing an estimated cost savings to consumers of over $11,000.00 dollars. 
 
Device Loan: 
 
The PAAT program provides two types of device loans, short term accommodations and very short time loans of 
durable medical equipment for the purposes of evaluation.  
 

Accommodation Loans: 
The objective of this loan service is to provide a short term accommodation while an individual’s own 
equipment is being repaired or are if they are in need of equipment which might be prohibitive to 
purchase for short term use, such as a portable ramp, electric wheelchair, scooter, transport wheelchair or 
patient lift. The loan is provided with a $10.00 charge for each week with an average loan term length of 
two weeks. Instructions on proper usage and care of the equipment are provided as well as follow‐up 
assessment of the loan.  
 
12 accommodation loans were provided this period. 
 
Evaluation Loans: 
The objective of this loan service is to provide the consumer or therapist with the opportunity to bring an 
assistive device to evaluate in their home environment. Often equipment designed for a particular use 
does not work in every environment or with every consumer. The ability to simply take one or two types 
of equipment home and try them prior to purchase rather than accessing all of one’s concerns in the 
showroom and making an immediate decision promotes the right choices being made regarding assistive 
technology equipment.  
 
 
21 loans for evaluation were provided this period. 
 

 
 
 
Device Demonstration Center 
 
The PAAT program operates a demonstration center within our sales area, attempting to provide at least one 
example of all the durable medical equipment that is available through recycling or exchange. Consumers, 
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families and service professionals are able to compare and gain and understanding of the choices available 
concerning assistive technology equipment. 
 
67 demonstrations of equipment were provided this period, often to families who were for the first time facing 
the need of assistive equipment. As an example of one of the benefits we provide, after having determined Flora 
T. did need crutches and properly fitting her we sat at the computer to watch instructional videos of the proper 
techniques for walking as well as ascending/descending stairs until she felt comfortable. 
 
 
Information and Referral 
 
Often, quite often actually, people call PARI in need of equipment or services that aren’t available nor provided 
by PARI. In those instances the PAAT program will provide any information possible, including referrals to 
appropriate agencies, searching for the lowest price on a specialty tub transfer chair, calling a therapist to clarify 
a consumer’s needs or simply providing a Denise’s number at ATEL to obtain an assistive telephone. Many of the 
phone calls we receive require just listening to and asking questions of the consumer or family member, 
determining what their needs are and trying to help as much as possible.  
 
287 I/R’s provided this period. 
 
 
Public Awareness 
 
The PARI PAAT Program (PARI’s Affordable Assistance Program) raises awareness among individuals with 
disabilities and their families to the availability of assistive technology equipment and its ability to remove 
barriers to independence. Awareness activities include participation in informational exhibits and 
demonstrations we provide in rehabilitation and support group settings. Additionally, PARI distributes 
informational pamphlets describing the PAAT program to further enhance awareness of assistive technology and 
provides information through our website, www.pari‐ilc.org. PARI is also an active 
demonstrator/vendor/participant in several conferences throughout the year as well as an active presence in 
statewide legislation hearings and public events. Bi‐annually we co‐host an Independent Living Conference with 
Ocean State Center for Independent Living, promoting the public awareness of disability related issues. 
 
Coordination & Collaboration 
 
PARI Independent Living Center collaborates with ATAP partners and other disability related groups to promote 
the value of, and access to assistive technology; assisting individuals with disabilities and their families in 
advocating for the acquisition of AT. This is accomplished through regular attendance and participation in ATAP 
partner meetings, participation in the ATAP advisory committee (RICAT) meetings, active involvement 
throughout the state with PARI staff service on boards and planning committees of disability‐related agencies as 
well as participation in community events targeting individuals with disabilities. PARI also provides annual 
logistical assistance and publicity for the Governor’s Office on Disabilities public forums held throughout the 
state. 
 
Community Relationships 
 
The PAAT program has established relationships with several community agencies which have allowed us to find 
homes for donated items not usually accepted by PARI, such as: 
Blackstone Valley Community Health Care 

Nebulizers, Ensure liquids and medical disposables 
Wheels To The World 

Manual wheelchairs, parts, walkers and pediatric equipment. 
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  The Wheelchair Recycler 
    Electric wheelchairs and scooters we cannot pass on. 
   

Currently 
 
1. We are awaiting a response to our grant application to reorganize our processing area to match the 

expected demands of the future, i.e. eventual strict guidelines of DME processing and to streamline and 
formalize the procedure as well. 

 
2. Just last week we were able to assist Sister Eva obtain a specialty shower seat for a young disabled girl in 

Honduras. We ordered this item with all required accessories including the rolling stand and lateral supports 
with a final price two‐hundred dollars less than it would have cost through a DME dealer. Sister Eva had no 
idea when she came in what equipment was available for this child but after spending some time 
researching we not only determined the best option but supplied it affordably. 
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