RI Council on Assistive Technology
April 26, 2012 ~ 2:30 — 4:00 pm
Warwick Public Library
600 Sandy Lane, Warwick, Rl

Minutes

Attendees: Elisabeth Hubbard, James Litvack, Ying Sun, Kim Wennermark

Partners: Denise Corson, ATEL; Roberta Greene-Whittemore, ATAP
Program Director; Alan Parent-Wetmore, PARI; Lisa Labitt, EBEC; Judi
Carlson, TechACCESS; and Lezlee Shaffer, OSCIL.

Excused: Chair Michael Matracia, Teresa O’Brien, Margaret Hoye,
Melissa MacDonald (B. Wright) - RIDE, Bill Robinson, Dan Pieroni, Colleen
Poliselli, Flo Adeni-Awosika

Welcome: Meeting was called to order at 2:40 p.m. by ATAP Program
Director, Roberta Greene Whittemore and introductions were made.
Roberta noted that Chair Mike Matracia was unable to attend as he was
attending the wake/funeral of his fellow Providence Police Officer.

Approval of Minutes from 1/26/12: Tabled as a quorum was not in
attendance.

AT Project Director’'s Report: Roberta noted that the State Plan has been
submitted. Roberta added she is scheduled to go to Washington in July for
the annual AT Conference. There's been some discussion about state
financing again, where there may be a requirement that 25 percent of the
funding go to state financing. We are using ATEL as our state financing
program.

New Business:

= Policies and Procedures
Roberta stated that ATAP has been required to have policies and
procedures in place, but did not have them in place. The previous
program directors had begun to work on the policies. Roberta added
she would like to formalize that fact and let the advisory board know
these basic policies and procedures are in place. The two
independent living centers, PARI Independent Living Center and
Ocean State Center for Independent Living (OSCIL), combined their



policies and procedures and are attached. ATEL has put together
policies and procedures on how they do business for the state
financing program. East Bay and TechACCESS have four different
sets that talk about their library, device loan program, along with the
loan form and customer satisfaction survey that is required. There
will be more to come about policies and procedures. Roberta added
that Allen and Judi have listened to a couple of webinars regarding
liability issues and reuse equipment. Webinars are focusing on what
items can be reused, liability issues, guidelines. They are doing a lot
of it, but it just needs to be formalized. Roberta stated they can
expect to have a site visit soon. At the next couple of RICAT
meetings Roberta wants to see what they need to review what needs
to be in place for that site visit. She asked that everyone take a look
at the policy and procedures she handed out today and asked for any
comments or questions.

Ying Sun asked which federal agency it was that was asking for this.
Roberta replied Resna. Question was also asked about if we
contract with insurance agencies. Judi responded that equipment is
protected through the TechACCESS insurance cap. Roberta noted
that this is not just a problem for RI ATAP partners, but would be for
all the AT projects.

ATAP Partners

o ATEL: Denise Corson reported that ATEL did 95 demonstrations
to 98 participants. Denise noted she had done a demonstration of
the Q90 TTY phone for a man that had no voice. He used an Ipad
for one on one but couldn’t use the telephone. Once trying this
Q90 phone, he was delighted he would be able to help his wife out
at her business and use this phone.

In the public awareness section, Denise stated that she and
James did 3 demonstrations at TechACCESS this past quarter on
technology as well as how you approach life. They also changed
the name of these demos to “Technology and Communication
Strategies for Persons with Hearing Loss”. They introduced
Margaret Molloy, new IL Specialist for Deaf Services for OSCIL, at
the last demonstration.

Through state financing, ATEL serviced 79 clients and funded 83
devices. Other activities completed included adding a replacement
device. They previously had a device called FRED 911, an
emergency dialer that had no monthly charge but only called
911directly. This company went out of business. They now have a



new replacement called the Freedom Alert, which actually has
extra features which include the 911 dialer, no monthly charge, but
also has the options to put contact people, four friends or family
members and 911, if they're not able to be reached or just 911 if
you have nobody in the area. This device actually has a two way
speaker in the pendant so you can talk and hear through it.

Denise stated that the other great news is there was a hearing
3/21/12 about proposed legislation adding wireless technology.
There was no objection, and everybody thought it was a great idea
and can't see any reason why it won't go forward. Roberta added
that Jim Lanni from the Public Utilities Commission (PUC) will write
the legislation and forward to Representative Naughton to
advance it.

EBEC: Lisa Labitt reported that she has loaned out 21 AT
devices. IPAD as an educational tool has been one of the most
popular demonstrations she has done. Lisa explained she has
drop in hours for teachers between 12 — 4 p.m. Lisa noted that
another training that took place was a pre-employment teacher
assistant training class, where she does the educational
technology piece and assistive technology piece. This one had 11
participants bringing the total to 23 participants throughout the
year.

Lisa commented that she also did a presentation for Office of
Rehabilitation Services vocational rehabilitation counselors that
work with transition age students still in school. From that
presentation Lisa added that she has received several inquiries on
software trainings. Roberta asked Lisa to talk about one loan that
resulted from a presentation she had done. Lisa responded a
student was going to one of the state colleges and knew they used
Text Read and Write Gold as a screen reading accommodation.
The counselor thought the student needed a reading
accommodation; however, she needed a writing accommodation.
This software would not have helped her. Roberta added in that it
was helpful having the counselor get the correct evaluation so that
the right piece of equipment could be purchased by having the
opportunity to take a piece of equipment from the loan library to try
it out. Lisa added that this piece of equipment had writing features
on it, but that they sometimes need more than one device.

Other device trainings that happened were the interactive white
board series, and that was provided to some science specialists



that were subsequently in East Bay Collaborative for other
trainings including math, science, and literacy.

Another popular request is for Augmentative Communication Apps
which go on iPads, Androids, or iPhones for students with Autism
or students who are limited or nonverbal.

Lisa added that both she and Judi work with the RI Vision
Education Service Providers (RIVESP) noting that although it is a
low incidence population, it's a high impact need for assistive
technology.

Lastly, Lisa commented that participated at the RIPIN Conference
because it was a parent-orchestrated or parent-initiated
conference, adding that she met a lot of students in between
high school and post-secondary school or employment.

PARI: Allen Parent-Wetmore reported that everything is pretty
much the same. The numbers have been consistent. Allen added
that the availability of new equipment has people calling back
more. They have made a final decision on the point of sales
system after a year and a half of searching to find something to tie
in all the ATAP recording, control their inventory through bar
coding and tracking, and generate reports. Allen noted he wants
to see 5 years down the road if items are being donated back to
PARI.

Allen commented that they are applying for a grant in August.
PARI’s technician retired, and they will now need to rely on part-
time staff. They are hoping to go with volunteers and possibly go
in with Blackstone Valley to establish a workshop. Streamlining
procedures is in works.

OSCIL: Lezlee Shaffer handed out a written report and highlighted
a few items including the Macular Degeneration Symposium
coming up in May which they have exhibits lined up with low and
high tech items. Registrations are slowly coming in. A lot of
promotion in terms of going to eye doctors all over the state was
done, but especially in the Kent county area to get the information
out there. Panel presentation with experts in the field of Macular
Degeneration to talk with individuals about treatments out there.
Collaborating with Services for the Blind and Visually Impaired on
this.



The Deaf Services program has become active again. The first
group of 11 students from the School for the Deaf signed up for
the driver education written training. They had to recreate a lot of
this program. The new staff person has been using Board Maker
software that allows her to augment the ASL that she will be using
as part of her training for the deaf students, with some picture
communication to support that. They were finding that some
students who had very, very limited English skills, and the picture
communications really helped to drum a particular message or
instruction across.

Consumer visits and OSCIL’s demonstrations in homes are still
going on, though there were fewer due to preparation for the
federal review they had. Lezlee added they still have funding
available through their Tufts Grant, however, this is the last
quarter, and they are reapplying for new funding. They are also
still getting many requests for staff to do presentations.

Roberta asked what Lezlee thought was the reasoning why there
were more requests. Lezlee responded she had sent a big mailing
out to senior centers in both English and Spanish, as well as the
bus station announcements.

Judi asked if ATAP could set up a “Speakers Bureau” and create
Y2 hour — 45 min presentation that all of the partners could use.
Allen said he would be going to Temple Emmanual to do a
presentation where he would be doing a 50 minute presentation.
He stated he give brief description of each partner, but did not feel
he was comfortable talking about what TechACCESS does
specifically. Discussion included having each partner use same
email list to that the same info goes out to everyone. Ying Sun
added in that he felt we should take advantage of YouTube. Each
partner produce 45 min clip. Denise also brought up purchasing a
new display. Kim W. said we should have a flyer that has brief
description about each partner to hand out. Roberta said maybe
we need to update it. Ying offered technical support for video.

TechACCESS: Judi Carlson reported their device loan increased
in hearing and vision numbers. The device demonstrations were
primarily in the areas of hearing and education. For trainings
TechACCESS did a couple colleges and a couple parents groups.
The awareness is alright, since our website is halfway decent, Judi
added they are getting about four or five thousand hits, and thinks
it's because there's something new every other day. They jumped



from about 50 hits in six months to around five thousand in 3
weeks.

Judi noted that they have had three conference meetings where
they changed the format, schedule, changed back to, what kind of
tracks they want to have. The 2012 conference will be held
Thursday, November 29™.

Judi also added in that the ATEL phone program has just taken
off. People are thrilled they can drive to TechACCESS and pick
up the phone they ordered.

Roundtable

* Ying Sun commented that he has a student working with an individual
with muscular dystrophy. They are working on developing a voice
recognition system that would control household appliances such as
tv. They have been using a Smart Phone with Cloud Computing
where they use voice recognition through Google. The phone
recognizes the voice and taps into the remote, volume, channel, etc.
The problem is that the individual does not have internet access and
Ying wondered if this was something ATEL or ORS could do to help.
Roberta responded that ORS would be able to only if it was work
related, adding that they run into this a lot with ATEL phones.
Denise said they are still working with Cox Communication to develop
a low- end internet plan that would be a minimal data plan.

= 2012 Meeting Dates
o July 26" — TechACCESS of RI, 110 Jefferson Boulevard, Suite
[, Warwick, RI
o October 25" — TechACCESS of RI, 110 Jefferson Boulevard,
Suite |, Warwick, Rl

Next Meeting: July 26, 2012 from 2:30 — 4:00 pm at TechACCESS, 110
Jefferson Blvd, Suite I, Warwick, Rl where they will review drafts of Policies
and Procedures.

Adjournment
Motion was made by Liz Hubbard and seconded by Kim Wennermark to
adjourn meeting at 4:00 pm. Motion passed.



East Bay Educational Collaborative

Portsmouth - Little Compton - Tiverton - Newport - Middletown - Bristol Warren -
Barrington - East Providence

317 Market Street Warren, RI 02885 401-245-4998 401-245-9332 (Fax)

RICAT Meeting Summary April 26, 2012
East Bay Educational Collaborative

The ATAP Children and Youth Resource Center located at East Bay Educational

Collaborative provides a Lending Library of Assistive Technology Devices and a
Demonstration Center for School age children, educators and families.

Device Demonstration & Lending Library of AT equipment:

Number of devices borrowed this quarter: 21

IPad as an educational Tool: a basic orientation on general settings, app search for
students and educators in their respective content area, Accessibility Options for voice
commands and Tips and Tricks of |IPad use in the classroom, Projecting whole
classroom Ipads for integration & lessons.

Rhode Island Teacher Assistants: Pre Employment Teacher Assistant Training
course offered twice yearly Open to all RI districts. March 19, 2012 (11 participants).
Demonstration and hands on with Assistive Technology tools and devices during a 4
day course.

Presentation to ORS Vocational Rehabilitation Counselors working with Transition
age students going on to post secondary schools and/or work environments. Role of
Technology in vocational environments.

Texthelp Read & Write Gold software presentation to 4 professionals - for students
with decreased reading and writing skills at the Middle school & High school level.

Device Training:

Interactive Whiteboard demonstration series: provided to Science specialists.



Alphasmart Alternative Keyboard Devices maintain popularity amongst younger
children that are needing some written productivity assistance within their classroom
environment.

| pad Augmentative Alternative Communication AAC- APPS Proloquo2go and
Touch Chat
presentation to 16 persons over multiple day trials.

Conference : 8th Annual Family/Professionals Partnerships Conference:
Accessing Services and Supports for Children, Youth & Inividuals with Special
Health Care Needs 2012

Respectfully submitted: Lisa Labitt



ATEL Partner Report for 4/26/12 RICAT Meeting

Device Demonstrations

We did 95 device demonstrations and had 98 participants.

Anecdote - This is part of an email I received after doing a Q90 TTY demonstration." I look forward to
experimenting with the world of relay operators and hope I don't end up on the banned list, I will register in the
next day or so and get to use it and see what happens. The I pad is great and email has truly saved my sanity,
but the ability not to be able to make a phone call removes one thing I crave: independence! We never got into
my neuro disease. It is called primary lateral sclerosis and is very rare... A doctor friend of mine has a father
who had Parkinsons for many years and it eventually killed him, had a slogan that I have taken to be my mantra:
accommodation without surrender. You have helped me achieve that today and for that [ am grateful -Kenny"

Public Awareness/Information & Assistance

We did 3 monthly demonstration programs last quarter and changed the title to Technology and Communication
Strategies for Persons with Hearing Loss: January 11th, February 8th and March 21st. We attended the OSCIL
open house on 1/19/12 to welcome the new Deaf Services IL Specialist, Margaret Molloy.

We started a new program - Audiologist Loan and Training Program in which we have 5 CapTel’s available for

a free 3 month Loan. Our first Audiologist to receive the CapTel was Roberta Singer at the URI Speech and
Hearing Clinic at URI on 3/6/12.

State Financing

We serviced 79 clients and funded 83 devices with a retail value of $18,493.

Anecdote — | visited an older woman and her daughter. The older woman was having great difficulty on her
old phone. However, she did great on our CSC600 amplified phone!!! Her daughter told me she was
considering putting her in the nursing home if she hadn't received this new phone, because her family wasn't
able to communicate with her anymore and they were worried about her well being.

Other Activities

We replaced the Fred 911 device from our program last quarter, but we now have a new replacement the
Freedom Alert. Freedom Alert is the world’s first 2-way emergency pendant communicator. Family, friends
and 911 are just a click away. Now you can live independently and safely with peace of mind.
3 Emergency Options

» Friends (and Family up to 4 people) Only

» Friends (and Family up to 4 people) & 911

»> 911 Only




Representative Naughton proposed legislation H 7540, which is ‘only’ a minor change to the wording of
Section 39-1-42 of the General Laws that allows the Adaptive Telephone Equipment Loan Program (ATEL) to
distribute wireless telephones devices, since 91% of Americans currently use cell phones and 25% of
Americans use a cell phone only. This legislation needs updating in order to allow Rhode Islanders with
disabilities to better communicate with their doctors, family, friends and most importantly, being able to get
help in case of an emergency. The Bill was heard on 4/21/12, and there were no objections to the revision. We
are now waiting to hear back on whether it passed.




RICAT Meeting Thursday, April 26, 2012

ATAP Partner Reporting — PARI PAAT Program
*Reporting Periods October 1, 2011 thru March 31, 2012

Device Recycling and Exchange (Reutilization):

The PAAT program provides DME (durable medical equipment) assistive technology equipment to people thru
two primary methods, device recycling and device exchange.

251 recycled devices were sold to consumer and their families at an estimated cost savings of over $29,000.00
dollars. This equipment consists of durable medical equipment used in daily living and mobility activities.

5 exchanged devices were provided utilizing an exchange database maintained by PARI through which devices
are exchanged at no cost to the consumer. The only financial obligations of the recipients are installation
charges, if applicable. This equipment consists of stair glides, vehicle modifications and electric hospital beds
providing an estimated cost savings to consumers of over $14,000.00 dollars.

Device Loan:

The PAAT program provides two types of device loans, short term accommodations and very short time loans of
durable medical equipment for the purposes of evaluation.

Accommodation Loans:

The objective of this loan service is to provide a short term accommodation while an individual’s own
equipment is being repaired or are if they are in need of equipment which might be prohibitive to
purchase for short term use, such as a portable ramp, electric wheelchair, scooter, transport wheelchair or
patient lift. The loan is provided with a $10.00 charge for each week with an average loan term length of
two weeks. Instructions on proper usage and care of the equipment are provided as well as follow-up
assessment of the loan.

16 accommodation loans were provided this period.

Evaluation Loans:

The objective of this loan service is to provide the consumer or therapist with the opportunity to bring an
assistive device to evaluate in their home environment. Often equipment designed for a particular use
does not work in every environment or with every consumer. The ability to simply take one or two types
of equipment home and try them prior to purchase rather than accessing all of one’s concerns in the
showroom and making an immediate decision promotes the right choices being made regarding assistive
technology equipment.

24 loans for evaluation were provided this period.

Device Demonstration Center

The PAAT program operates a demonstration center within our sales area, attempting to provide at least one
example of all the durable medical equipment that is available through recycling or exchange. Consumers,



families and service professionals are able to compare and gain and understanding of the choices available
concerning assistive technology equipment.

90 demonstrations of equipment were provided this period, often to families who were for the first time facing
the need of assistive equipment. As an example of one of the benefits we provide, after having determined Flora
T. did need crutches and properly fitting her we sat at the computer to watch instructional videos of the proper
techniques for walking as well as ascending/descending stairs until she felt comfortable.

Information and Referral

Often, quite often actually, people call PARI in need of equipment or services that aren’t available nor provided
by PARI. In those instances the PAAT program will provide any information possible, including referrals to
appropriate agencies, searching for the lowest price on a specialty tub transfer chair, calling a therapist to clarify
a consumer’s needs or simply providing a Denise’s number at ATEL to obtain an assistive telephone. Many of the
phone calls we receive require just listening to and asking questions of the consumer or family member,
determining what their needs are and trying to help as much as possible.

260 I/R’s provided this period.

Public Awareness

The PARI PAAT Program (PARI’s Affordable Assistance Program) raises awareness among individuals with
disabilities and their families to the availability of assistive technology equipment and its ability to remove
barriers to independence. Awareness activities include participation in informational exhibits and
demonstrations we provide in rehabilitation and support group settings. Additionally, PARI distributes
informational pamphlets describing the PAAT program to further enhance awareness of assistive technology and
provides information through our website, www.pari-ilc.org. PARI is also an active
demonstrator/vendor/participant in several conferences throughout the year as well as an active presence in
statewide legislation hearings and public events. Bi-annually we co-host an Independent Living Conference with
Ocean State Center for Independent Living, promoting the public awareness of disability related issues.

Coordination & Collaboration

PARI Independent Living Center collaborates with ATAP partners and other disability related groups to promote
the value of, and access to assistive technology; assisting individuals with disabilities and their families in
advocating for the acquisition of AT. This is accomplished through regular attendance and participation in ATAP
partner meetings, participation in the ATAP advisory committee (RICAT) meetings, active involvement
throughout the state with PARI staff service on boards and planning committees of disability-related agencies as
well as participation in community events targeting individuals with disabilities. PARI also provides annual
logistical assistance and publicity for the Governor’s Office on Disabilities public forums held throughout the
state.

Community Relationships

The PAAT program has established relationships with several community agencies which have allowed us to find
homes for donated items not usually accepted by PARI, such as:
Blackstone Valley Community Health Care
Nebulizers, Ensure liquids and medical disposables
Wheels To The World
Manual wheelchairs, parts, walkers and pediatric equipment.




The Wheelchair Recycler
Electric wheelchairs and scooters we cannot pass on.

Currently

1. The new equipment purchase option is continuing to be a very positive part of the PAAT program. As I've
previously reported, being able to develop that initial contact with a consumer or family member is truly
promoting return calls and visits to the demonstration center as a first option when considering additional
equipment and information.

2. We have made our final decision on our new Point Of Sale system which will combine our inventory, data
collection and sales processing. We are currently still navigating the complex world of credit card processing
to determine if we will add this option to our sales system. The system will comprise PC based sales stations,
barcode scanning, polyester archival label/invoice printing and credit card processing equipment.

POS1IM

3. We are currently preparing to apply for a grant to reorganize our processing area to match the expected
demands of the future, i.e. eventual strict guidelines of DME processing and to streamline and formalize the
procedure as well. Attached is a very preliminary layout of the workflow plan. Further detailed planning and
purchases will include a hot water heater (as our building’s current water temperature is a pleasant 110
degrees, safe but not efficient for cleaning), plumbing, flooring, storage and shelving.

Storage
Sanitgtion
% Pracessing  New Elquipment

Storage/Assembly

| 4|

-
Inspection/
Inventory

=)
=) To DemolSales
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4. We are still operating as a one person operation as I've decided to wait until hiring a technician until we
have established the new processing area and developed formal procedures from that point. Ideally we will
staff a part time technician to concentrate on mechanical re-use requirements for manual and electric
wheelchairs and are researching utilizing volunteers or setting up a structured workshop in conjunction with
the ARC of Blackstone Valley whose consumers already volunteer throughout PARI. I’'ve recently been in
communication with the Rl Department of Corrections in the interest of establishing our manual wheelchair
refurbishment within the ACI. This is done in several locations throughout the country, however we’ve
determined that it would not be an option at this time for several legitimate reasons but have agreed to
think of possible collaboration in the future.

* Data is estimated as 1% quarter 2012 reporting is not completed.
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sc II- 1944 Warwick Avenue, Warwick, RI 02889 401-738-1013 (V)

401-738-1015 (TTY) 401-738-1083 (FAX) 1-866-857-1161 (Toll Free)

Report for April 26, 2012 RICAT Meeting

Highlights from Quarter: January 2012 — March 2012

New Program: Living with Macular Degeneration. Macular Degeneration Symposium
— Thursday, May 31 at Radisson Airport Hotel. Collaboration with SBVI and INSIGHT.
Registrations being received; panelists confirmed; exhibitors secured: AdaptiVision,
Vision Dynamics, Silver Lining Technologies, TechACCESS, INSIGHT, SBVI, the
Carroll Center, OSCIL and Freedom Scientific. Both high and low tech AT will be
demonstrated. Funding for AT purchases is also available under this grant.

Deaf Services program up and running. IL Specialist, Margaret Molloy, started in
December. Very successful Open House held January 19. Deaf Services Specialist is
beginning to use “Boardmaker” computer software to develop picture communication
materials to help with driver education and IL skills training.

OSCIL’s bus shelter sign campaign (public information) continues with signage at near
hospitals, rehabilitation facilities focused on the Community Living Option/NHT Program; at
bus shelters in communities with high Hispanic populations focused on our Hispanic Outreach
efforts; and general promotion statewide focusing on OSCIL’s Home Access & Adaptive
Equipment program. Shelter signs have been placed at 58 locations and are estimated “to be
seen” by approx. 250,000 statewide.

Visits to consumer homes to assess AT needs and demonstrate equipment continue.
Sample AT is often provided for demonstration short-term trial use, provide vendor catalogs
and ordering information, and help consumers explore alternative funding sources. Funding is
still available (final quarter) from our Tufts Home Sweet Accessible Home project funding.
Reapplying for Cycle 2 funding which would be available January 2013.

Public Information events and AT presentations during the quarter included: Salvatore Mancini
Seniors Center (North Providence), Scituate Vista Apartments (Cranston), Pierce Manor
Apartments (Providence) and Elmwood Adult Day Health Care Center (Providence). Deaf
Services & AT Specialists will be exhibiting at the Hearing Loss Awareness Expo (Dept. of
Administration Bldg.) on May 7 in collaboration with CDHH.

Lezlee Shaffer
OSCIL Program Director
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Assistive Technology Device Loan Form

Name:

Organization/Agency or School district:
Address:

City :

Daytime Phone:

E-mail:

Loan Date:

Duration of Loan: 2wks

State:

Return Date:
4wks

Purpose of Loan

Assist in the decision making trial device
or evaluation

Serve as a loaner during device repair or
while waiting for funding.

Provide an accommodation on a short
term basis

Supported professional development or
outreach

Other

Zip Code:

6 wks

Number of Device Loans by type of Borrower

Number of Device
Borrowers

Individuals with disabilities

Family members, guardians, or authorized representatives

Representatives of Education

Representatives of Employment

Representatives of Health, Allied Health and

Rehabilitation

Representatives f Community Living
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| Others

Equipment Loaned

Inventory/Serial # Name of Item

Loan fee

1.

2.
3.
4

Equipment Loan Agreement Return

Returned by: Date:

Staff Receiving Return:

Anecdotes/Narrative:

Condition of Equipment on Return

Good Condition

Needs Repair

Needs Replacement

Needs general cleaning/batteries/charging

Performance Measures

16




Response

Education

Employment

Community
Living

IT/Telecommunications

Decided to buy

Decided not to
buy

Have not made
a decision

Decided to defer
the decision

Nonrespondent

17




AlTAP

assistive Jcec|'mo|ogq access par{:ne?’ship

ATAP Children and Youth Resource Center at East Bay Educational
Collaborative

AT Demonstration and Device Loan Program at TechACCESS of
RI

Short-Term AT Device Loan Policy
Guidelines for Borrowing AT Devices

1. The borrowers must be residents of Rhode Island and must notify the Center immediately of
any change in address or contact information.

2. Devices may be borrowed by an individual with a disability, a family member or authorized
representative of education, employment, health, rehabilitation, community living and others.

3. Devices may be borrowed for 2 weeks, 4 weeks, or 6 weeks depending on availability and
may be extended if there is not a waiting list

4. Number of devices loaned to an individual at one time may be limited at the discretion of the
Loan Center. There may be a small borrowing fee attached to some items.

5. Ttisillegal to copy any software loaned through the Centers. If violated, borrowing
privileges may be revoked.

6. Borrowers are responsible for returning ALL items and peripheral devices listed on the
borrowing documentation

7. Borrowed devices must be used in a careful and responsible manner. They must be protected
from damage or lost. The borrower should use the loan property only in accordance with the
directions of the manufacturer. In the event of failure, damage or loss the borrower will
notify the ATAP Center immediately and comply with instructions for repair, replacement or
return. If the staff determines that damage has occurred due to negligent use, the borrower
may be responsible for cost of replacement.

8. The borrower will complete an evaluation survey each time a device is borrowed to assist us
in improving the Equipment Lending Library.

9. Operating and care instructions for the device will be provided by the Center. If additional
training or technical support is needed, there may be a fee.

18



10. If our device inventory is limited, the Centers will work with the borrowers to identify other
resources for obtaining equipment.

I have read and agree to the above policies.

Name:
Date:

19



ATAP Partner Reutilization Program

PARI Independent Living Center Ocean State Center for Independent Living (OSCIL)
500 Prospect Street 1944 Warwick Avenue

Pawtucket, RI 02860 Warwick, RI 02889

(401) 725-1925 (Voice/TTY) (401) 738-1013 (Voice); (401) 738-1015 (TTY)

Fax: (401) 725-2104 Fax: (401) 738-1083

Website: www.pari-ilc.org Website: www.oscil.org

Email Address: apparent@pari-ilc.org Email Address: info@oscil.org

Contact Person: Allen Parent-Wetmore Contact Person: Lezlee Shaffer

General Policies and Procedures

Purpose of Program: The Reutilization Program provides recycled medical and adaptive
equipment to people who lack the insurance coverage or the means to buy new equipment.
Short-term equipment loans are available and consumer to consumer exchanges may be
arranged. This program also educates individuals and their family members about other
program and community-based resources that can address specific needs.

= PARI’s program provides recycled medical and adaptive equipment that has been
refurbished. The equipment is available at affordable rates and often can be provided at
no cost to the consumer utilizing grants and consumer to consumer exchanges.
Equipment fees are determined from a percentage of retail prices, which is
approximately 10-15%. Some equipment may be provided at no cost at the discretion of
the program coordinator. Currently no sales tax is applied to sales. Cash or personal
check only.

= (OSCIL’s program provides recycled medical and adaptive equipment that has been
cleaned, visually and mechanically inspected and is available free of charge. Some
equipment may require the consumer to purchase batteries or replacement parts directly
from licensed vendors.

Who Can Use Service: Individuals and family members of a person with a disability as well
as those people who do not have the financial means to access new equipment.

Days & Hours of Operation: This program operates Monday — Friday. Partner
Program hours vary by agency. It is recommended that consumers call and discuss
equipment requirements and availability with the program coordinator.

Pickup/Delivery: Consumers and their representatives are requested to pick up items when
possible. Loading assistance will be provided. Limited delivery available for an additional
charge based on round trip mileage at the current federal rate of 0.585 cents per mile.
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Inventory: Items for sale may include the following durable medical equipment or
Assistive Technology:

wheelchairs, manual and
electric

walkers and rollators
quad/four prong canes
straight canes
forearm/platform walkers
slide boards

tub seats/transfer benches
geriatric and cardiac chairs
commodes

raised toilet seats

bathroom safety equipment
Hoyer lifts

sock aids and reachers
reclining lift chairs
crutches

Communication devices
TTY/adaptive telephones
Alert systems

Vision systems

Consumer to consumer exchange lists may include:

electric hospital beds
outdoor ramps/elevators
indoor stair lifts

ATAP Partner Liability: Consumer understands that the ATAP Partners are not liable

for any injury or illness arising from the use or misuse of any equipment recycled.

* Equipment purchased through PARI comes with a 30-day guarantee and provides a
month trial period to ensure the equipment matches the person's needs. If not
satisfied, the consumer can return it for a full refund.

* Equipment received through OSCIL is distributed free of charge and is matched to
the person’s needs. Devices can be tried out on a short or long-term basis and can
be returned to OSCIL when no longer needed.

Consumer Responsibility: Consumer understands that all equipment is previously

used, and received only on an "as is" basis. Consumer also understands and agrees to
be responsible for the proper handling and use of the device(s). It is the consumer’s
responsibility to have the equipment further checked by a licensed vendor, if there are
concerns about the soundness of this equipment.

Equipment Loan/Liability Form: Consumer is required to review and complete an

Equipment Loan/Liability form at the time of sale or receipt of equipment.

Recipient Satisfaction Survey: Consumer is asked to complete a Satisfaction Survey

either at the time of purchase or within ten days from date of purchase.
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ATAP Assistive Technology Device Demonstration

BATAP Program

assistive technology access partnership
of Rhode Island

We'd like your opinion!
Were the devices you saw to help you with...

4 Vision U Hearing U Speech U Leaning W Daily Living U Environmental adaptations

U Computers and adaptations U Other

Were they foruse in... U Education U Employment [ Community Living U Telecommunications/IT

Have you... U Decided AT will help you U Decided AT will NOT help you U Not decided yet

Would you describe yourself as... U Person with a disability [ Family member U Rep of Education

U Rep of Employment U Rep of Health/Rehab U Rep of Community Life U Rep of Technology

Which reflects your satisfaction level with the services you received?

U Highly satisfied U Satisfied U Somewhat Satisfied U Not at all satisfied

Comments and optional name or email Date

I&R Demo ASTT  Other Thank You!
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ate of Rhode Island and Providence Plantations

§Pcpartment of Human Services Am
o S

= Office of Rehabilitation Services

Adaptive Telephone Equipment Loan (ATEL) Program
40 Fountain Street ~ Providence, RI 02903
401-421-7005 ext. 357 ~ 401-222-3574 FAX ~TTY (401) 222-1679

STATE FINANCING

Purpose Statement:

The purpose of state financing is to provide specialized telephone equipment to qualified individuals who are Deaf,
Hard of Hearing, have a speech disability, or who suffer from neuromuscular damage or disease, that hinders them
from using a standard telephone. Additionally, to insure that the equipment selected is relevant to the changing trends
of technology and to the needs of those served.

Goal Statement:

An effective state financing program results in a significant reduction to an individual’s communication problems via
the telephone; this in turn will reduce physical and social barriers by enabling individuals to communicate with
friends, family, employers, doctors and most importantly, being able to get help in case of an emergency.

Components of Implementation:

1. To apply, the person must fill out the application form.

2. Have an authorized professional (i.e. a doctor, a rehabilitation counselor from the ORS, a speech pathologist,

an audiologist, an educational staff member of the RI School for the Deaf) complete a certificate of

disability (COD).

Mail both the completed application and COD to the ATEL Office.

4. The application is then reviewed to determine if the individual is qualified to receive a device thru the ATEL
Program.

a. The individual must be at least 5 years old.

b. The individual must be a Rhode Island resident.

c. The individual must be deaf, hard- of-hearing, have a speech disability, or have neuromuscular
damage or disease (i.e. MS, Parkinson’s, severe arthritis, etc.) that hinders them from using a
standard telephone.

d. The individual must have a single party phone line at their residence.

e. The individual must meet at least one of the following income qualifier criteria: their household
combined annual income is below the 250% poverty line (i.e. 2012 income for a household of one
would be < $28,000 per year, a household of two would be < 38,000, etc...) or receive food stamps,
Medicaid, SSI, heating assistance, rite care, family independence program, general public assistance,
RIPAE (assisting tiers 60% and 30%), telephone lifeline service.

5. If the individual meets all the above criteria, then they will be contacted (or an alternate person noted on
application) for an appointment. The client can either come to our office in Providence or TechACCESS in
Warwick to pick-up the equipment, or the client can chose to receive a home visit. If the client comes to our
office or TechACCESS they will receive their equipment much quicker; otherwise, the client will receive a
home visit when the ATEL representative has grouped other individuals in their area. The client will receive
an advanced call with the day and a 2-3 hour time slot that the ATEL representative will be at their residence.

(98]
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Once the appointment is scheduled, the ATEL staff will assist the individual in determining the appropriate
AT.

If they do not qualify, ATEL encourages individuals to come to TechACCESS’s Monthly Demonstration
Program to test different phones and assist them in making a confident purchasing decision.

Also, ATEL collaborates with ATAP partners & disability-related groups to educate individuals, agencies,
and other organizations about communication options through Assistive Technology.

If client no longer needs their AT device, it can be returned to the ATEL Office, TechACCESS or PARI.

Quality Indicators:

1.

Customer satisfaction surveys are conducted to all customers who obtained AT through state financing. The
data from those surveys are collected and reported quarterly to the Assistant Administrator of VR, in the
format of the ATAP Quarterly Reports.

The ATEL Committee meets quarterly, and advises on the implementation of the AT program by reviewing
the activities, policies, regulations, procedures, and the operation of the program. The ATEL Committee is a
permanent committee created within DHS; this committee consists of fifteen (15) members: eleven Governor
Appointees (seven consumers, one professional member and three members of the general public) and four
other Appointees (one from the House of Representatives, one from the Senate, one representative of the
telephone company, and one representative of the public utilities commission).
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