GOVERNOR’S WORKFORCE BOARD-RI
WORKFORCE EXPANSION COMMITTEE
SEPTEMBER 27, 2006

MINUTES

Members Present: Sharon Petrarca, Joe Bianco, Maureen Palumbo, Mavis McGetrick
Members Absent: Employer Service Representative

Staff Present: Michael Koback, Marsha McDowell

Others Present: Paul Harden

With a quorum present, Chair McGetrick called the meeting to order at 9:45 AM. She
briefly explained the guidelines for the Workforce Expansion Grant Awards Process to
the members.

Paul Harden presented the two Economic Development Corporation’s (EDC) funding
requests.

Ryla Teleservices, Inc. is a minority owned Call Center in Providence able to increase
efficiency and reduce costs for companies seeking to outsource their contact center
functions. Training will start October 1, 2006, and will extend for three weeks. This
company is currently taking calls for G-Tech. 50 Customer Service Associates will be
hired at a rate of pay of $12.00 per hour. The company is requesting $46,500. The EDC
staff recommendation is for $46,500.

A motion was entered to approve the EDC staff recommendation of $46,500 to be
awarded to Ryla Teleservices.

VOTE: Sharon Petrarca moved to approve, seconded by Joe Bianco. All
approved.

K2 Partnering Solutions, Inc. was the second request. This Information Technology (IT)
Consulting Services agency would hire 12 IT Consultants at a rate of pay of $12.50 per
hour. K2 is an English company with their US headquarters in Providence. The agency
provides contract recruitment of IT Consultants focusing on Enterprise Resource
Planning software for projects throughout the United States. Recruitment will be done at
the local colleges. The company is requesting $28,500. The EDC staff recommendation
is for $28,500.

A motion was entered to approve the EDC staff recommendation of $28,500 to be
awarded to K2 Partnering Solutions, Inc.

VOTE: Sharon Petrarca moved to approved, seconded by Joe Bianco. All
approved.



The Workforce Expansion Committee will meet the last week of each month to review
grant requests from EDC which may be submitted for funding.

With no other business pending, the meeting adjourned at 10:12 AM.
Respectfully submitted,

Marsha McDowell



