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July 31, 2015 East Providence Public Library 
 

GRACE PIRES: Can I have everybody's attention? So it's time to start the forum. Welcome, everyone, 
thank you for coming out today, a beautiful day. Some of you may have wanted to go to the beach. 
My name is Grace Pires, I'm facilitating this forum today, president of the national federation of the 
blinds of Rhode Island. So welcome so, first thing I will let you know, if you need to use the rest rooms, 
if you leave this room, back of the room is the door and take a left, they are the next two-doors, ladies 
and men's room. Purpose of the forum to identify the concerns of people with disabilities and their 
families in order to assist the state to develop legislative policies to improve the quality of life for 
people with disabilities in Rhode Island. We'll be taking testimony and once the sponsoring agencies 
will be listening to the testimony in the beginning of August and preparing recommendations. And 
once the testimony is reviewed, the transcript will be available on the web site by the end of 
November, and the recommendations and transcripts will be sent to congressional and state officials 
as well as the General Assembly in order to help them to develop the policies for the next year or 
until the initiatives are accomplished. I'm going to, ask those of you who wish to speak, please keep 
your comments short and to the point so we have enough time to speak from anyone that wishes to 
speak. If there are critical issues brought up, please wait until the end and meet with one of the 
panelists that will be here until the end and they can help you direct you to the appropriate agency 
that you need assistance from. I would ask that anyone who hasn't signed in, please go to the back of 
the room and sign in, the attendance sheet, take any literature you wish and if you wish to speak 
please indicate so, so we know who wishes to speak. Now I'll ask the panelists to introduce themselves 
and their affiliation and then we can begin.   

CARMEN BOUCHER: From the Rhode Island department of health.   

JODI MERRYMAN: Casework supervisor at the division of disabilities at BHDDH.   

FEMALE SPEAKER: Meeting Street.   

JOHN VALENTINE: Office of rehab services.   

JACK RINGLAND: From the Rhode Island statewide independent living council and I want to say, happy 
birth day, ADA. (APPLAUSE)   

JACK RINGLAND: 25 years. Got somebody down that end.   

CATHERINE SANSONETTI: One of the staff attorneys at the Rhode Island Disability Law Center.    

GRACE PIRES: If anyone wishes to register to vote or change addresses for voting, Catherine can assist 
with that.   
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CATHERINE SANSONETTI: We brought some literature and there is a pamphlet about voting rights 
and we can help you so that is correct.   

GRACE PIRES: All right. So, I'd like to ask Cheryl Morrisen to come up and speak. Please spell your first 
and last name for the CART and what city you are from.   

FEMALE SPEAKER: Okay, I don't know if you want me to --   

CHRISTINE: Wherever you're comfortable.   

FEMALE SPEAKER: I'll stand right here, I'll be brief, my name is Cheryl Morrison, Brewton, I come from 
a family with several disabilities, my mom passed away two years ago, she had mental illness most of 
her life and I have four grown children, 3 with disabilities, they are all grown between ages of 29 and 
34. My oldest daughter was diagnosed with multiple sclerosis four years ago, raised my children in 
Chicago, I am from Rhode Island but moved her up here because her husband would not care for her, 
anyway, I currently live with my son, 29 years old who has schizophrenia, I have another daughter 
with schizophrenia effective also lives on the tenth floor, rum ford towers and my concerns is I 
currently am job seeking but most of, for several years I was a respite care provider until the past 
February because my son is going through transition of not taking medication so there’s been a toll, 
I'll just say that but prayer does help. My concern is, I heard about this yesterday through a friend. 
When my mom passed away, prior to her passing, for several years, I was her care, you know, I helped 
care for her. Indirectly as far as she was in a nursing home and I was her voice, her advocate, but, 
what disturbed my spirit when I received some of her, because I always received her billings and I 
wanted to question some charges, well, I wasn't allowed to because I didn't have the authority in that 
way. Each though I was the one for years, you know, it wasn't a question of when it was billing or 
when would sign her in and out of nursing homes, I advocated on her behalf. But when she passed 
away, that was my concern, I, oh no, I didn't have access, so I couldn't question any billing. I feel that 
that's not right, personally. So that was one of my concerns. My other concern, I try to advocate on 
behalf of others where I live as you know rum ford towers elderly and disabled, people there, the 
crosswalk at Pawtucket avenue and 152, I know of a lady that did get hit a few years ago and several 
came to near misses including myself. I brought it to, you know, called in with IDOT (sounds like) 
about it, bottom line, nothing has been done. I feel it should be readdressed. I have personally 
stopped traffic to help other people cross the street. But my concern is it shouldn't have to come to 
somebody's passing or injury or, come to, become be disabled for that to be April dressed. A perfect 
example of a, the down in wake field at main and, I'm not sure what the other crossing area is down 
by the CVS because my oldest daughter with MS lives down there, but they have an awesome, good 
safety traffic light there, it's, you can hear it so if you can't, fur' blinds, you can hear it, and it gives 
you, all traffic stops, and that was a result, my understanding of, of somebody that actually got hit, 
was in a wheelchair so then somebody finally got that into place, to help the people there. Also 
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designated areas in wake field, they have flags, they have like a flag that you can use to cross and that 
is so, I mean, it is so, so helpful to drivers, even that could be an implement. So that's what I wanted 
to see, if those issues can be addressed. That's really why I came. Thank you.   

GRACE PIRES: Thank you, we appreciate you coming.   

JACK RINGLAND: I'd like to make a couple comments about that. One is, have you ever attended an 
ATAP meeting? Accessible transportation advisory committee, they meet at RIPTA. I don't know, 
some of your questions could be helped there, but also, I believe there is somebody from the 
department of transportation or a transportation liaison that attends the meetings and maybe the 
issue of crosswalks, I just came back from Washington, D. C., and I swear they must have the longest 
crosswalk walking things. And you know how a lot of the crosswalks have the 10, 9, 8, 7, whatever, 
these were like, 60/65, they were a minute long. They were very long. Even just for like two or four-
lane streets, not wide ones but I cross Pennsylvania Avenue and that thing must have been five 
minutes long. And around here, what do you see? Ten seconds? Fifteen seconds, maybe. They can 
reprogram those things. There is enough traffic to do it and I don't understand why. But the 
department of transportation might help. I know in Bristol, they have a crosswalk at a popular 
intersection that does not have any lights because Bristol is not big on traffic lights but that 
intersection, they have a barrel on each side and it has flags in it. You raise the flag and walk across. 
Just hope that somebody recognizes it. Sometimes people don't even see the little signs that are put 
up in the middle of the crosswalks. Because if you look at them they're all --   

CHERYL: I did call, did not get any response. On the other hand regarding, anyway, so I didn't get a 
response on that. Also, one more thing I did want to say, why is there not, I was told because of quote 
unquote money reasons why there is not respiratory therapists in nursing homes. It would be not 
only a help to my mother but many others. People are concerned, thank God for those who are, about 
the quality of life, why would you not want a respiratory care therapist in a nursing home. Those were 
my concerns, I appreciate your feedback.   

FEMALE AUDIENCE SPEAKER: I just want to make a comment about the accessible transportation 
committee, I am the chair of it, and that meeting discusses RIPTA issues. We really don't discuss 
crosswalks there. And the department of transportation person has hasn't attended a meeting in 
years there. So I just want to make that clarification. You're more than welcome to come to an 
accessible transportation committee but we talk about RIPTA issues mostly.   

CARMEN BOUCHER: Can I ask a question? First of all, thank you so much for coming and sharing your 
concerns and questions and your experience, it makes a big difference for us and for the individuals 
not able to come here. And you will make a difference because of bringing the concerns over, that 
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could change Rhode Island, or will continue to work. I would like some specifications on your issue, 
are you concerned with a sidewalk and someplace in Pawtucket or can you please clarify that for me.   

CHERYL: I will, in Rumford, right after Rumford towers many people can tell you they almost got hit, 
a lady has gotten hit and she recovered, she was even wheel chair bound because, now, I walk pretty 
moderately. Before Providence who referred me over to, I called city hall who referred me over to, 
IDOT, the department of transportation.   

GRACE PIRES: I think they would be the ones to put in the, to make any changes.   

CARMEN BOUCHER: Do you know the person at the department of transportation, the ADA transition 
coordinator, manager, his name is Mark Therrien.   

FEMALE AUDIENCE SPEAKER: Can people speak up? We can't hear.   

CARMEN BOUCHER: There is a gentleman, if you give me your address, I can try and put you in touch 
with him, his name is Mark and he is in touch with the ADA, the department of transportation, and 
he would be a good contact person for you.   

GRACE PIRES: If you can stay at the end we can pass on that information for you.   

CHERYL: I want to say one more thing very quickly, also, the concern was, again, it seems to be a 
transportation problem, my daughter that does have MS, she doesn't have, she, for a few years she 
did not have access until her son just graduated, to her son's high school because RIPTA, that's a RIPTA 
issue does not go down her son's street but it goes all around other areas but it didn't make sense 
because RIPTA doesn't go down Curtis corner and she has MS, we had that issue and that hasn't been 
resolved but that's a RIPTA problem.   

JACK RINGLAND: Are you referring to the RIPTA public bus or the ADA?   

CHERYL: She is connected with ADA through the RIPTA program. But because RIPTA, through the ADA, 
they only go where, along, wherever the bus is going, on that route, but my point is, her school, for 
example, is less than a mile down the road from, for example, along the regular route. In other words, 
if it ain't right on the route of the bus transportation, they're not providing that service and she's 
disabled and she has MS. So, that's just one, like each if she wants to get grocery store, often she'll 
come our way just to go places she needs to go because RIPTA won't go there although they go in 
surrounding areas.   

JACK RINGLAND: There is, the ADA has a rule where they will only g what is it, Angie?   

CHERYL: 3/4 of a mile.   
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JACK RINGLAND: 3/4 of a mile outside, if you have a RIPTA route down the middle of this room, they'll 
go 3/4 of a mile each side, that's the limit that they can go.   

CHERYL: I'll have to check that.   

JACK RINGLAND: That would be something to check out and tell them. The other thing is you have to 
be very specific on your directions because I believe that ADA is scheduled out of somewhere in the 
Midwest because that's where the program was developed or something and that's where it's 
administered so they have no idea. You could say I want to go to Providence place mall, they have no 
idea what that is but everyone in Rhode Island knows where it is.   

CHERYL: Thank you, I'll let others go ahead.   

GRACE PIRES: Next person is Maria Amaro.   

FEMALE AUDIENCE SPEAKER: I didn't ask to speak, I'm sorry.   

GRACE PIRES: Okay.   

FEMALE AUDIENCE SPEAKER: I'm just here representing the plan of Massachusetts and Rhode Island 
(sounds like). We deal with -- for the disables so I am just gathering information and hearing about 
people's concerns. So, thank you.   

GRACE PIRES: Okay, we don't have any other signatures, is there anyone else interested in speaking?   

CATHERINE SANSONETTI: Does anyone else want to speak that hasn't signed up.   

FEMALE AUDIENCE SPEAKER: Yes, I would like to, yes.   

FEMALE AUDIENCE SPEAKER: Is this the best place over here? Okay. It would be nice if there was a 
microphone because it's very hard to hear some of the soft spoken people. My name is Gail Pete (GP) 
and I am here for my daughter Catherine Pete who is 45 years old and there she is. She is a person. 
She should be consulted about changes in her plans like what kind of diapers do you want? Don't have 
someone sitting in an office say, oh, they cost too much, okay we'll change it. One arrived unknown 
to us were things you wouldn't use for a puppy pad. It's abusive. It is outrageous. There is no dignity 
to what the state has provided. They are sitting in our basement, I had to go out and find different 
diapers, which now I'm paying out-of-pocket. I called the company in Ohio that made the brand we 
have been using for 15 years. They said, and I don't know where the state gets off doing this, the state 
has forbidden their product to come into the state. Really? Free enterprise doesn't exist? So, at the 
moment, I get a letter, try this other vendor, they don't know. Okay. Some people have no one to 
speak for them so they're victims, that's what they are, they're victims created by our system. The 
next thing, cost of care. Our neighbors allow most people to keep 15 to $2,000 of their money. Our 
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state just went up $20 so now it's just under a thousand. Can you live for a thousand dollars, rent, 
clothes, food? What are these people? You want to keep these people in poverty? That's what's going 
to happen. My taxes, I provide the house, just went up to $1400 a quarter. Okay. You know what food 
has done, up 10%. Come on. These people need to keep the money they've got. Their parents 
provided them to get more money by putting them as a disabled person on their social security, the 
state wants it. For what? So we can be relegated to a poverty level. And the next thing: Ever go to the 
hospital and be disabled? Guess what. You can't have your care givers come in and take care of you 
and feed you and bathe you. Because somebody might be double dipping. So let's punish the patient. 
She couldn't have her staff who were now unemployed basically because they couldn't get paid, and 
the hospital admitted they had no staff and once they log rolled her into bed without talking to her, 
she became totally outraged and wouldn't let them touch her. So now, wasn't the goal to get her 
better as fast as we can and get her out of there? If she wouldn't let anyone feed or bathe her, we're 
not going very far. Out of my pocket, I paid her staff to come in and we gave her 24 -- they didn't do 
medical care, they did personal care and helped feed her. The hospital staff came in, oh, Catherine, 
eat. Her staff comes in, hey, Kate, you're not eating. Oh, okay. It is knowing, it's like if a mother can't 
go into their child, the child will not thrive and you know it. This is policy and it needs revisiting. Ask 
us who have to live with it. Ask the person that has to wear the diapers how long this diaper will last. 
Maybe through a half a cup of urine. Where are you going to go? You're going to be wet all the time. 
Really, the person that is are involved, advocates are wonderful. But when you're the one being 
subjected to somebody else's great idea to save money, more laundry, more rashes, more infections, 
does that save money? Please, let's look at the big picture, okay? And I agree with this lady in the 
crossing the streets. Try and get across some of these streets, when you have right turn on red, they're 
practically running over you and you haven't even -- I've had the same thing happen, people walkout 
and I'm like, oh my God. So, anyway, please, look at some of these policies, they are hurting the 
people we think we're helping. (APPLAUSE)   

GRACE PIRES: Anyone have any comments?   

JACK RINGLAND: Angie had her hand up.   

GRACE PIRES: Angie. We're going to take a break though, can you hold your comment, please?   

ANGIE: Sure, I can hold.   

CHRISTINE: Talk among yourselves.   

GRACE PIRES: We don't have to all sit here.   

MALE SPEAKER: So when you use the mic, it's only for the listening device so please speak up.   
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GRACE PIRES: All right. We're starting now, ready, Ange?   

FEMALE AUDIENCE SPEAKER: My name is Angelina Stabile (AS), I'm from East Providence. And I have 
many things to say. I'm on many committees, I am on the legislative committee of the government's 
Commission on Disabilities, I'm chair of the accessible transportation committee, and most probably, 
I belong to the national federation of the blinds in Rhode Island and I am Vice President of the greater 
Providence chapter. So that's a little bit of my -- I attend many public hearings and meetings and I try 
to change things for the better, for all. However, I am very saddened to realize that at our ADA 
celebration for, at Eisenhower house, that there was no accessible transportation for people to get 
there. What people had to do was take the nearest RIDE bus or fixed route bus to a location and take 
a taxi or Uber or depend on the kindness of strangers to get to the event and I just find that very sad. 
We are celebrating. ADA, 25 years of the ADA and yet it's a hassle to get there. It's nice that its 
wheelchair accessible and all but a lot of disabled people don't have the money or whereabouts to 
take two vehicles to get to the place. The second thing I want to say is, regarding RIPTA, and RIPTA 
knows how I feel, I have said it mean times at the accessible transportation committee meetings, 
Rhode Island is a very small state. People say it's the size of a postage stamp and I don't want to stand 
by, we can't have statewide transportation and why state parks like in Newport, that disabled people 
can't get to. Or people who can't afford cars would like to take the city bus, the regular fixed route 
RIPTA bus to get there. It's just sad and I think it's awful and outrageous and whatever adjective 
people want to use. That is all I have to say. I ran out of things. People stole my thunder before. That 
is all. Thank you, have a good day.   

GRACE PIRES: Anyone have comment or questions or Angie?   

FEMALE AUDIENCE SPEAKER: (CM) I concur on behalf of my daughter who has multiple sclerosis. I 
also concur on what she has spoken because my daughter does experience that, she is just another 
example of many. My daughter that has multiple sclerosis that lives in wake field and some stores she 
cannot get to because RIPTA won't, will pass by the road but won't, because she doesn't have access 
to some grocery stores, some particular ones, and she actually relies on, when my sister can take her 
into, actually, closer to where I live and I live in East Providence. So, it is an issue. And again, like I 
mentioned about my daughter's son's school, there are times we have walked there or had, because 
even cabs, for example, there is very few cabs you can get in wake field, for example, because of the 
area she lives in, but she lives in a beautiful area but I have to say, I am very thankful and grateful, I 
have to say this on a positive note, for the Johnny cakes center that has been (sounds like) so 
supportive of her, there is a lady there, her and her husband basically adopted my daughter and I so 
appreciate their help, I cannot afford a car because I work part-time myself and challenging my two, 
the two children where I am is challenging enough but I worked most of my life myself, prior to coming 
here, I used to be a medical biller and have done administrative work, as well, but I know I have to 
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get back out there in the work force because there are need that is need to be met and some of them 
are not being met and so, I need to do that for my children. But we can pray and hope that there will 
be change and that somebody will make some changes. It should not have to come for somebody 
else to get hit out here or get killed or injured or become disabled before some changes regarding 
some of these things that need to be done such as transportation, et cetera. That's all I have to say.   

GRACE PIRES: All right, thank you, that was Cheryl, correct?   

FEMALE AUDIENCE SPEAKER: Yes.   

GRACE PIRES: Thank you. The next person we have signed up to speak is David Silvan (DS) (sounds 
like), please state and spell your name and say what city you are from.   

MALE AUDIENCE SPEAKER: It's Silvia. I reside here in East Providence, 1086 South Broadway (sounds 
like). I'm taking this opportunity to speak to you, as you can see, I'm disableize, I have to utilize a 
scooter to be mobile and every day is a challenge to leave my house, the streets in this city, in many 
cities, they are not ADA compliant. You have curbs that are six inches high, you have to jump off them 
or jump up onto, these issues, and I know I brought this up to the city here, after moving here last 
September, and here we are coming up on a year and nothing has been done. No work was done, 
haven't seen one iota of work scheduled, correct me, me, ADA, the cut outs to allow a wheelchair or 
a scooter to go across the street. Transportation, my vehicle that I had that I had to lift this thing up 
and put it in my vehicle so I could go somewhere, it's gone to the happy hunting ground. And I had to 
take the RIPTA bus and it's a struggle to get this thing on the RIPTA bus. You can't maneuver it, when 
you go up the ramp into a regular RIPTA bus, it's very difficult, there's not enough room to come 
around the corner. I have to physically get off my scooter and I have to lift up the back end to move 
it over so that I can try to get it through the door, into the space, get into the bus. And it's the same 
difficulty moving out. Now, you know, there are people on that bus trying to get somewhere, you 
have a driver getting aggravated because this is slowing down his route. It's taking up time. These 
buses are not designed to equipped a handicapped vehicle like this. I don't know how a person in a 
wheelchair would manage to get up and around the corner there. At least with this I can, I personal 
will I have to get out of a wheelchair f you could, and push the wheelchair through, because the 
passageway can't be, it has to be less than 36 inches. So, as far as the state being ADA compliant with 
transportation, I give you an F. Furthermore, bus stops, you have curbing there. It's convenient when 
the bus has the ramp that's going to pull and drop the ramp over the curbing but sometimes there is 
a car parked there and we have to go out into the street to get onto the bus. Total all around poor 
planning. This state has no idea what it's doing for disabled people. Sorry I am being so negative but 
I live this every day. You may not recognize me, I'm fighting with the post office next door here 
because they don't have a handicapped ramp to get inside the post office. I have been fighting with 
them for ten months. And this is ridiculous. It's 2015. We spend millions of dollars over in the eastern, 
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mid-east country and everything else but we can't get a handicapped ramp so that handicapped 
people can go into the post office and do business. I'm a veteran and I find that outrageous that I 
can't get into that post office and do business. They've offered me, you can buy stamps online, you 
can do all that stuff but there are some things you just can't do online, you have to go to a post office. 
Thank God I just got Congressman Cicilline on board and he has just sent in an amendment to change 
that law to make the post office be compliant with the ADA regulations. But you're talking something, 
I'll be dead and buried before I ever see that. You know, I hope this opens your eyes. We have a big 
problem here. Disabled people cannot maneuver around it state. There are places I can't get into 
because the doorways aren't wide enough. You have businesses. There is a business around the 
corner, I won't mention a name, when I go in there, and they have to open up both doors so I can go 
in there. And I've asked the owner to correct it, they only would need to do is make one door open in 
and one door open out which making its easier for a wheelchair or scooter to go through, and 
obviously he won't spend the money and obviously I don't spend enough money over there to make 
it worth his while. This is what I put up with every day and in the wintertime forget it, I usually don't 
leave my house. I don't know what I'm going to do if I'm going to replace my vehicle because I can't 
really afford to buy another vehicle. Not the way things are in Rhode Island. Registration fees, 
inspection fees, everything else. I'm on income here that, it's getting to the point I'm probably just 
not going to replace my vehicle. I am setup with the RIDE program but that's not the best thing. I had 
to go to Cranston a week or two ago, I had a 9:00 appointment, the bus was there to pick me up at 
7:00 while we drove around Providence dropping off and picking people up before I could get to 
Cranston. If I wanted to go for a car ride I would have had somebody drive me up there. I understand 
and believe me I appreciate the RIDE program, it's an asset, it gives me more or less door to door 
service but the time that you've got, I'm not a morning person to begin with so if I have a 9:00 
appointment, I had to be up at 6:30 to be ready to get on this bus at 7:00 in the morning so we could 
take a ride around Providence picking people up and dropping them off before they got me to 
Cranston and that's probably something I'll never be able to change because I know the difficulty of 
trying to arrange putting all this doting. But it's something that's, this is what we have to do. And 
again, it's a burden on disabled people and I mean I'm not going to get into even being on disability, 
what little amount of money we're getting. I spent 14 years in the military, served in the Coast Guard 
for 14 years and I was a truck driver for 15 years and I didn't expect to become disabled at an early 
age but this is what I've got to do and this is how my country is paying me back for serving them. This 
is terrible. Thank you.   

GRACE PIRES: Thank you for speaking out, we appreciate your comments. Does anyone have 
questions or comments?   

JACK RINGLAND: Grace. I have a question. Anybody here that is disabled try to go to special events by 
buses and stuff like that? I'm talking, right now the subject of Newport came up, and last weekend 
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and this weekends, there were two music festivals -- last weekend and this weekend there were music 
festivals, there are music festivals at Newport and I would think both of the music festivals are at fort 
Adams and I would think somewhere along the lines I don't know if it's the organizer of the festivals 
or RIPTA taking things by the horns but you would think there would be special bus service from their 
hub and downtown Newport over there. Another thing is and I know this from a firsthand thing. I 
believe the Charles town seafood festival has gone on for 25 years or something like that. And I was 
told a couple years ago when I went to it and they had a nonprofit booth setup that, and couldn't get 
help from my council to come down because the bus didn't go there, neither public bus nor an ADA 
bus went down there so these people couldn't come and help, but, the director of the Chamber of 
Commerce who does the, or plans the seafood festival along with an army of other people said they 
have been trying for many, many, many years to have RIPTA put a special route on that would just go 
down the west side of the state and pick up people at certain places so that they could get down, and 
it's not just disabled people but anybody. I would imagine people in Providence might like to go to a 
seafood festival where you can buy every kind of seafood possible but you don't have a car so you 
can't get there. But anyway, they don't do things like that and I don't know how you get them to do 
things and I agree with Angie, as small as this state is, you can drive the length of it and width of it in 
an hour, that every place isn't covered by a bus. But it will never happen, unfortunately. They say 
they're losing money and so on and so forth. So, that's what it is.   

FEMALE AUDIENCE SPEAKER: Can I say something, this is Angie again.   

CHRISTINE: Hold on Angie.   

GRACE PIRES: We need to get to the next -- thank you, Jack.   

FEMALE AUDIENCE SPEAKER: (AS) hello again. I just want to add to Jack's comments. It's just not the 
Charles town Newport festival or like any, the seafood festival in Charlestown or the Newport 
festivals. In Providence, if I want to go to the water fire, I cannot go to the water fire because my 
service stops at an ungodly hour. If you're disabled and take the RIDE program and you take, or the 
fixed route everybody has to turn into pumpkins and go home, we can't enjoy life. RIPTA knows how 
I feel because I don't stay silent on these issues and they always say, oh, money this, money that, but 
for projects that they want to find money for, they always find money for all the projects. And every 
problem, oh, it's the ADA program costs so much money, federal regulations and we're running the 
ADA program, we're the most generous transit authorities, I don't care about other transit authorities 
in other state, I care about getting around my state, not Kentucky. That is all, thank you.   

GRACE PIRES: Thank you, Ange, anyone else that would like to speak? Okay. I guess we can take a 
little break and then reconvene in a little bit. If anyone wishes to speak, please sign up or let us know 
and we can resume.   
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GRACE PIRES: We're going to reconvene the forum, Linda, could you please state your name and spell 
your first and last name and what city you are from.   

LINDA DUGAS: Hi, I just walked n let me grab my glasses. I also, my name is Linda Dugas I'm from 
Pawtucket Rhode Island and I do have a couple of handouts that I have prepared. So, should I just 
give them to you now?   

GRACE: Could you spell your last name, .   

LINDA DUGAS: Dugas. I'd like to, I have multiple chemical sensitivities and was chemically poisoned -
- years ago, I'd like to discuss an electronic device called the Stinger...(inaudible)..are you able to hear 
me okay? That employs a lure (sounds like) and my proposal is to ban the use of these insect lures 
and the reason is they span wide areas for the purpose of attracting biting and stinging inn secretaries 
often containing an ultraviolet light. The -- lures made of toxins which are man-made toxins can be 
harmful to animals including humans. Since I was chemically poisoned, I am like a canary in a mine 
shaft, the canary would probably survive better than I would when it comes to lawn chemicals and 
smoke, you name it, since I was poisoned. I lived in the same -- across from slater park, lived in slater 
park for ten years and I, at night, if I can, I really need fresh air so I'll put a fan in the window if someone 
isn't burning or hasn't recently done chemical lawn fertilizers or such things. On July 6th I did that and 
woke up grasping for breath, my legs were numb, feet tingled. When I was expose today a chemical, 
I can get a tingling in my feet, dizziness, I was disoriented and I shut the windows but never smelled 
smoke, knew my neighbors hadn't done chemical lawn fertilizers and was perplexed. Because I live 
across the street from the park, I have in my backyard a porch, not screened in. And there are 
mosquitoes, biting flies, all manner of bugs and whatnot and flying things and bees and within Day 2 
I realized they were gone, there were none. And I am telling you, I can't use insect repellants and 
things like that but I use natural things like cat nip and lemon juice, I don't go out at night or dawn 
but air always fighting these things off and I realized they were all gone, there is not a honey bee a 
wasp, no mosquitos, nothing. At night we turn on the outside light, usually all sorts of bugs start 
coming, nothing. Same time I noticed ocean state job lot was advertising and it's on the paper I gave, 
over here, a thing called the stinger which has a lure that goes out for 1.5 acres. And it uses a lure 
that heats up, I'm talking to the company about it, heats up and goes out for 1.5 acres to draw in 
these bugs, it's a chemical called Octenol (sounds like). And I don't know that's what's happened to 
me but I have not been able to open the windows, like I say, I have not seen a bug, I called the park 
and talked to the director to see if they had fogged or done something that would, because they have 
a lot of events in the park, he said, no, they had not. Talked to several neighbors, when we're talking 
about 1.5 acres this thing can go out to, we're talking a lot of neighbors. They said they had not. A lot 
of the lawn care companies are promoting especially seascape, where heaven forbid you have a 
mosquitos in your yard they'll fog your entire property, but I have not gone, we are talking 20/30 
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neighbors, 5 to 6,000 square feet. & I have asked some, some I am nervous go going up to and some 
people may just say, no, we don't use that sort of thing. I need to find out what's going on. I started 
researching this. It was just, and I thought, why would anyone get this, it also has a sensor so it comes 
on at dusk and turns off at dawn. So it goes all night which would explain why I can't open my windows 
at night. I have also noticed like I said, I have honey bees and wasps and bumble bees, I have plants 
and flowers, there is nothing. I have also noticed because it's been 3 and a half weeks, and I have seen 
a mosquito, a moth, I saw a wasp today but I also found out these lures, it's best if you replace them 
once a month. For total effectiveness so I have done some research on it. It shows a picture of the 
lure. It's not just the stinger. I questioned why people that have 6,000, maybe 5,000 square feet, why 
they would get one that would go an acre and a half then I answered my own question, because that 
was the one on sale for 49.99. Octenol is, it's also called mushroom alcohol, it's a fungus, and they 
also do a chemical component to it and there have been research studies, it's approved by the FDA 
but so are a lot of toxic chemicals, it actually is used as a food allergen (sounds like), frightening. And 
I, some of the studies that have been done t says it could possibly result in Parkinson's disease and it 
also, they did studies with men and women exposing them to it for an hour, they started to get nasal 
congestion, difficulty breathing and that's from an hour also and symptoms of nausea -- animal 
studies it's been found to disrupt dopamine and may be involved in Parkinson's. I have included as a 
study they did with replies for, there was a different kind of fly and again they felt that it 
demonstrated that it caused, damages the dopamine system. So I think more study needs to be done, 
when I looked up some of this research, a lot of it, it's approved by the FDA but it would say, does it 
do this, does it do that? No research available, not available, not available. And I just don't think that 
people should be allowed to put a toxin in the air that is so wide reaching that I am breathing it in, 
other people are breathing it in but I can tell you these results, the symptoms I have is when I'm 
expose today a toxic chemical and it's not like I knew about this stuff then got the symptoms, I was 
trying to put together, why aren't there any flies, honey bees, anything in my yard, after ten years 
and at night I can literally walk outside, they're gone. And again I'm seeing them come back gradually 
but it's been 3 and a half weeks. So that's my concern. And I don't think, again, I can't prove it and I'm 
still on a hunt to find out from neighbor ifs they have it. And if they dorks I would try to ask them to, 
I'd offer to buy the device if we could figure out something else. Did you have a question?   

JACK RINGLAND: I don't know whether I can talk loud enough that you can hear.   

LINDA DUGAS: I can hear you.   

JACK RINGLAND: I don't know whether I can talk loud enough for everybody to hear, but, what you're 
saying is the device there, the stinger covers about an acre and a half. That's about 34,000 square feet 
so when you're out looking, you'll have quite an hour. To put it in perspective, larger than a football 
field.   
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LINDA DUGAS: I tried to do the math and figure out how many neighbors and I can eliminate the park 
unless they're lying because that's across the street from me but yeah. Trying to figure out how many 
neighbors, but I don't know the square footage of their lots so I've talked to about eight different 
people but the usual suspects, you know, people aren't always nice.   

JACK RINGLAND: I mean somebody could be doing it and you're not even knowing about it.   

LINDA DUGAS: And I don't want to give anybody the idea, oh they make these things I want one for 
my yard. I don't want to encourage that. But this is in the 16 years I have had -- when people have 
done things I have really had a problem, but, not so that it is in the air all the time. And before I knew 
what it possibly, again, it was like trying to make sense out of this and when I saw the add, it all made 
sense and somebody said to me, what are you smelling? I just knew the air wasn't right. I live in 
Pawtucket so that's part of the problem right there, it doesn't have great air quality but like I said I 
feel like I'm smelling moldy wet laundry and that's before I knew this was a fungi and it has the 
component of alcohol and fungus.   

JACK RINGLAND: Other thing I would imagine something like that is carried by the prevailing winds so 
somebody way out of your area could have this device, but the wind is carrying it through your area 
and beyond, the park and stuff of that nature.   

LINDA DUGAS: Most decidedly effected my central nervous system without question, my feet and lips 
are buzzing. It has diminished somewhat but for a week I couldn't sleep in my bedroom. One hot 
night, I was just sweating so I said, okay, and I smelled the air and said okay it seems crisp and clear, 
4:00 in the morning, open the window, put in a fan, 20 minutes later I was gone and had to leave the 
room, haven't done it since. I don't know what the solution is but figured I should bring it before this 
panel.   

JACK RINGLAND: Thank you very much. I think there is another comment.   

JOHN VALENTINE: Hi I'm from ORS, thank you for speaking here today. First I would like to mention 
that for the first 21 years of my life I resided at 185 slater Park Avenue, believe it or not.   

FEMALE AUDIENCE SPEAKER: We'll talk.   

JOHN VALENTINE: Absolutely. I remember an abundance of insects and flying creatures living there 
with Slater Park at the front doorsteps. Today I live out in the country, in Massachusetts, and where 
we have bug problems and things like that and an abundance of them and it's funny you mention this 
because a relative of mine last weekend had mentioned the stinger to me and I'm on about, where I 
am is about an acre of lands, small house but out there, there is always an abundance of lands. I did 
my research on it myself and immediately was turned off by the product. I eat and drink organic, I am 
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against any chemicals, I grow enormous vegetable and fruit gardens, I'm constantly fighting insects 
but there are plenty of ways to fight them naturally and I have learned this over many seasons of 
growing food but I have always been against these things and the product you mentioned Octenol is 
very dangerous, they do put it in food, in my opinion it's very wrong, I have a co-worker who is 
actually, belongs to organizations to get pesticides out of the country if you go to Europe, they have 
banned all of these things, people are a little happier and healthier over there I think it's safe to say.   

LINDA DUGAS: Except the smoking.   

JOHN VALENTINE: Yeah, they do smoke in Europe. But I'm very glad you spoke here today because 
what you have is a, you're a person with a disability that's not visible but people should take 
accommodations and it's hurting yourself, it's hurting other people out there who don't even have 
preexisting conditions. And I would love to chat with you after the forum if you would like to stick 
around.   

LINDA DUGAS: Thank you. I would also like to say, I don't know what to do. I mean, other problems I 
have had, certainly I'm known by the city council people but when it's something that's not illegal, 
it's, you know, more than their jobs are worth not to have people that aren't going to vote for them 
because they are going around saying, you know, we have a problem with somebody in the 
neighborhood and they just, you can't, you know, they know me well when they were illegally burning 
last year, someone burning at 10:00 at night and probably because they were renovate ago house 
and I got whacked good thing. So illegal stuff they'll try to deal with but things like this, yeah.   

JOHN VALENTINE: Lasts summer, there is a neighbor of mine out in the country and he was always 
illegally burning every two weeks his trash because he didn't want to pay the fees to bring it to the 
dump. But his whole barn caught on fire, totally devastated. But there are air compressors, propane 
tanks, explosions, it's terrible for the surrounding people.   

LINDA DUGAS: People have told me, move. It took me 7 years to find this, I'll never be able to move. 
I have a refrigerator out in the garage now, I don't have an oven or washer and drier. I can't have 
dental work done. When you have MCS your life is changed, it's over, it's done and you just spend 
every day trying to avoid these situations but this is beyond my control and I'm not sure what to do 
about it. Thank you.   

JOHN VALENTINE: Thank you.   

GRACE PIRES: Thank you very much. Is there anyone else who would like to make a comment? Or 
anyone else wish to express any concerns?   
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JACK RINGLAND: Most of the people up here on this panel belong to other volunteer councils and so 
forth beside possibly regular jobs and how many of us have seen at the bottom of agendas and so 
forth, environmental sensitivity warnings. And you are are' aware of them, I'm aware of them, I've 
never met anybody before that's had that and I'm glad that I have made your acquaintance and heard 
your story here today because it gives you a different appreciation. You can't always see, I mean, 
there's nothing there that says you're sensitive to chemicals and stuff.   

LINDA DUGAS:: Maybe next time we can talk about smart meters, go right into that.   

GRACE PIRES: Was somebody interested in making a comment?   

FEMALE AUDIENCE SPEAKER: Yes. I'm here. My name is Anne Telfer. I actually have a question, 
twofold, I am a parent of a 22 years old on the autism spectrum and I am new, returning back to 
Rhode Island after about 30 years in Michigan and I work for the Arc of Blackstone Valley. So I have 
been interested in following our governor's strong interest in work force development and improving 
job, the job statistics, employment statistics which I think need improvement. So I guess I am asking 
if you all, or if there is a good strong disability community that is part of these discussions because I 
heard not much.   

FEMALE AUDIENCE SPEAKER: Move back to Michigan.   

FEMALE AUDIENCE SPEAKER: How did you know? Did I say that? Michigan is a little better, it's a lot 
better. But, yeah, so it's just sort of, I have been here nine months, my son is great, he has an 
associate’s degree from the community college in Michigan and he has tried everything so we are 
beginning to sign up with ORS and we will started, but you know, pretty much, he is a really strong 
kid with great skills and has been to target, he's been absolutely everywhere we all think about and 
he had worked for two and a half years in Michigan so he had a job, loved it, et cetera. Haven't been 
able to do anything here. And then I work for an agency where our, we're working hard on 
employment and vocational training in Pawtucket and there are no jobs. It's a really rough 
atmosphere.   

FEMALE AUDIENCE SPEAKER: I know your pain, I am looking for a job, too (AS)   

FEMALE AUDIENCE SPEAKER: My daughter has a job and she won't have one because they are taking 
away her supports so there you go.   

JOHN VALENTINE: Mrs. Telfer, is it? It's nice to meet you, thank you for speaking today. I'm glad to 
hear you are signed up with ORS for services.   

FEMALE AUDIENCE SPEAKER: Just starting. Eligibility, right?   
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JOHN VALENTINE: Eligibility phase, yes. So there has been an intake. Good. You mention your son is 
21 years old?   

FEMALE AUDIENCE SPEAKER: 22.   

JOHN VALENTINE: In which town does he reside.   

FEMALE AUDIENCE SPEAKER: Well we just moved to riverside.   

JOHN VALENTINE: Riverside is actually part of my area, riverside and East Providence. One of the 
things I would recommend, whether your son was going to come to my case load or one of my co-
workers, one of the things I would like to see is you or your son explore co-center (sounds like), they 
have a program from going on two years old now called job corps, clients have mine have had great 
success there and if your son happens to be on social security, I was going to mention we can setup 
with benefits counselors but that's something I like to see, whether my case load or a different 
counselor, one of the things you may want to mention is that place and having client goes to that 
program, it's one of our most impressive vendors because they work on social skills as well which 
helps with retention rates with employment, not to mention names but a young gentleman who is a 
client of mine, I had him when he got out of high school and into his early 20s, he worked with cope 
(sounds like) center, was employed for data entry jobs, 30 hours a week, he also played bass guitar 
part-time and they helped him find some gigs in the Boston area, it was really cool. They've had a 
great success rate, I'd like to see you talk to the ORS counselor who works with your son --   

FEMALE AUDIENCE SPEAKER: The challenge with him, he's a really good kid, has a high school diploma 
and -- degree, general studies math and science, he's had a job in Michigan. He's not very good at 
self-advocating, I've been hesitant, I had not a good experience with Michigan rehabilitation services, 
so that's why I have been really slow with ORS here but I'm going to give it a go. I am optimistic. But 
it's a challenge. It's like -- kid. He has really done well but it's a challenge for him. He doesn't wear the 
autism label, and so it's tough. And yet he has, you know, some deficits in social skills but he shakes 
hands, he has, you know, great eye contact and all that. But it's just been a challenge here so I was 
just hoping the Governor's improving, you know, or that there is a conversation happening at the 
state level that we need businesses to hire individuals with developmental disabilities, all disabilities, 
and I just want to know if we're all represented there somehow.   

JOHN VALENTINE: Thank you.   

CHRISTINE: are you saying Cove.   

JOHN VALENTINE: Yes.   
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JACK RINGLAND: Does anybody know of Centene Corporation? There are 26 different places around 
and I don't know what areas they are in but when I was in Washington, D. C., at a conference this 
week I heard that Centene Corporation is hiring and they are particularly going after people with 
disabilities. So, that's one company. The other thing is that I, this is a plug for another group that I 
belong to called the cross disabilities coalition. Cross disabilities coalition is just that, it's a coalition of 
people with varying types of disabilities. I mean, you have MS society, you have TBI (sounds like), so 
on and so forth, this is right across the spectrum, you'll see a lot of people with disabilities attending. 
Anyhow, there are three of us that do the, we take turns planning the meetings and so forth and 
along with that, our coach/supervisor, Sue Babin (sounds like) who maybe some people know, she 
encourages us to develop certain programs, educational program, I just got assigned the employer's 
-- presentation. To quote an old term, hire the hand capped. That old cliché back when. I collected a 
lot of good information this past week and I am still looking for information because I want to really 
want to make sure that we make inroads that way. We have several people that have made inroads, 
we have a good that has works for Shaws for I think it's got to be almost 20 years and loves it, they 
love him. He wouldn't be there otherwise. And that's just one, there is another one that works for...I 
want to say it's ADD (sounds like) out on route 295 and 37, somewhere out in there, worked for a 
number of years, he is the mail clerk, he goes around and picks up the mail and get it is ready for pick 
up by the post office. And he also delivers the mail. And he does it for quite a number of hours a week. 
Coincidentally in Washington, D. C., we had a March on the hill and I was able to see congress man 
Langevin said is we've got to get jobs in Rhode Island, we've got to get education in Rhode Island. So 
I guess we have our marching orders. We just have to see how well it's going to work.   

CARMEN BOUCHER: Thank you for coming and bringing up the concern. I work at the Rhode Island 
department of health and we have a transition internship program that we have been very active 
with. Last year, through the school year we actually had ten individuals with disabilities intern at the 
program and (inaudible) evaluations. That's one part of what the Rhode Island department of health 
is doing. Other aspects we're doing based on your question is we have a meeting with the Rhode 
Island department of administration HR department is a diversity department and directors have 
been meeting with my director regarding looking forward to opening job opportunities for individuals 
with different abilities. So that conversation is there and I also know there is support in the union 
(sounds like) as well so there is a lot of work being done. Our office, office of special needs, working 
on providing opportunities like you say your son had actually job experience. Some others 
unfortunately have not had the job experience so they will provide an internship so they could come 
in and have internship on the skills that they have graduated with and -- those. As well as being 
connected in a work area. From there, hopefully we move on more into providing jobs but it's been 
something that has been discussed in a lot of different areas at the department of health and I know 
for the Rhode Island department of administration HR department.   
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CHRISTINE: and I have a shameless plug. I am Chris Rancourt -- in October of this year we'll hold our 
second conference geared towards employers around people with disabilities. Goal so to get 
employers there to share with them the facts as well as the -- around hiring those with disabilities, 
those are really big issues so that's coming up and hopefully we'll get good results. Again geared 
towards employers because employers are frequently afraid of hiring a person with a disability and 
we want to get the word out that people with disabilities can work, should work, are able to work and 
they may need an accommodation but it's not that big of a deal to provide that accommodation.   

GRACE PIRES: Okay. Any other comments? I am just going to, and again -- okay, again else like to make 
any comments? I am just going to say, I am really glad that the employment issue was brought up, I 
think that's something that employment is such an important part of someone's life growing up, you 
wonder what you're going to do so I'm glad this was brought up and employers do need to be 
educated to hire people with disabilities. Earlier Chris told me she is having that conference, great, 
because people need to hear from people about hiring people with disabilities. Just because we have 
a disability doesn't mean we can't work or contribute to society. Thank you for bringing that up. Do 
we have anybody else who would like to express any concerns or comments?   

FEMALE AUDIENCE SPEAKER: (AS) to the woman who has doubts with ORS, I work for services for the 
blinds in ORS, I have a wonderful person there who helps me with everything, he's fantastic, don't 
ever be afraid of signing up because I have had such wonderful experiences with my counselor. He's 
just fantastic and I, and ORS, like services for the blinds has been there for me, they help me with 
school and everything else. I just, don't be afraid to reach out because there are people that work 
there. That's all I have to say.   

GRACE PIRES: Thank you, Angie.   

CHRISTINE: there is one other group I want to bring to your attention, it's run out of the department 
of labor and training, it's an organization, a small group of folks and they run a grant and it's called 
the disability employment initiative. So that's another avenue for you to reach out to and I can provide 
you with information on that after wards if you'd like.   

GRACE PIRES: Okay. I don't know that we'll have anyone -- if anyone else comes up we'll resume but 
before I break I want to thank everyone for coming in and expressing their concerns. It's very 
important to let the legislators know some of the decisions are impacting people, as someone said, 
we are people and people have different needs and sometimes decisions have negative impacts and 
I'm sure that's not the intention but that's the result so I do appreciate everyone coming out and 
expressing their concerns and we'll break for now and if anyone else comes out we'll resume.    
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