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1:35 Call to Order and Acceptance of the Minutes, Ron McMinn, Vice Chair.............................. 1 
1:45 Accessibility Plan, Bob Cooper, Executive Secretary ......................................................... 1 
2:30 Agenda and Scheduling the Next Meeting, Ron McMinn, Vice Committee Chair ................ 6 
2:35 Adjournment, Ron McMinn, Vice Committee Chair............................................................. 6 
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Special notes: 
We ask that you use unscented personal care products - that you not wear 
perfumes or scents. Please realize that what may seem to you to be a mild scent 
can make other people sick.  
Anyone may come to meetings of the Commission or its committees.  
If you need someone to read, large print, Braille, interpreters or captioners for the 
deaf and hard of hearing, at our meetings, please call (401-462-0100, via RI 
Replay 711) or email (disabilities@gcd.ri.gov) the Commission at least 3 business 
days prior to the meeting so arrangements can be made to provide such 
assistance at no cost to the person requesting it. 
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Attendees: Ron McMinn (Vice Chair.), Joseph Cirillo, Arthur Plitt, Harvey Salvas 
 

Guests: Colleen Polselli- RIDOH 

Staff: Bob Cooper, Christopher P. DeGrave  

1:35 Call to Order and Acceptance of the Minutes, Ron McMinn, Vice Chair 

 
Clock graphic 

Chair calls the meeting to order at 1:35PM 
Introductions of Commissioners and Guests  

 
voting  check off 

graphic 

MOTION: To accept the minutes of the previous meeting as presented. 
Motion by: J. Cirillo 
Seconded: H. Salvas 
Motion Approved.  

  

Action Items: 
1:45 Accessibility Plan, Bob Cooper, Executive Secretary 

 
Insert graphic 

Purpose/Goal: To decide  approve the current year plan as presented or revise as 
necessary; develop a plan for FY 2013-2014 
 

 

Discussion: The 2012 – 2013 Operational Plan contained the following, which the 
Committee can retain, revise, or replace for the FY 2013 & 2014 Ops Plan. 
 
Protecting the rights of individuals with disabilities 
Ensure that every person with a disability have access to participate in the community, 
education, employment, that is equal to those of every citizen of this state, by: 
o Coordinating the state’s compliance with federal and state disability rights laws; 
o Providing technical assistance to public and private agencies, businesses, and citizens in 
complying with those laws; 
o Managing the state’s ADA/504 Accessibility renovation projects, to overcome physical and 
communication barriers in state owned facilities; and 
o Investigating disability discrimination complaints involving physical barriers at public or 
private facilities, and ordering corrective action. 
 
1) Name of program/initiative 
Protecting the Rights of Individuals with Disabilities 
 
2) What is the intended purpose of the program? 
To make sure that every person with a disability have access to participate in the community, 
education, employment, that is equal to those of every citizen of this state. 

Page 1 
 

mailto:disabilities@gcd.ri.gov
http://www.disabilities.ri.gov/


Page 2 
 

 
3) How does this relate to the department’s overall mission? 
The Commission is responsible for ensuring all state agencies comply with federal and state 
laws protecting the rights of persons with disabilities. The Commission helps businesses, 
agencies, and employers comply with disability rights laws. 
 
4) Is there specific authorization for the program? If required under federal and state 
law or regulation, please provide the specific citation or authorizing statute. 
RIGL 42-51-6. Governor's Commission on Disabilities - Duties51 

RIGL 42-51-6.1. Governor's Commission on Disabilities - Hearing boards52 

RIGL 42-51-6.2. Governor's Commission on Disabilities - Committees and mediation teams53 

RIGL 42-51-10. Governor's Commission on Disabilities - State Coordinating Committee on 
Disability Rights54 

RIGL 30-15-6. Emergency Management - Advisory council55 

29 USC 794 Section 504 of the Rehabilitation Act of 1973 as Amended 
42 USC 12101 et. seq. Americans with Disabilities Act 
 
5) Is the program’s duration limited to a specific time period (e.g., authorization sunset, 
expiration of federal grant, etc.) 
No for state laws. 
Federal funding needs to be reauthorized for the next 5 years: Federal FY 2012 – 2017. 
 
6) Who is the primary customer (user/recipient/beneficiary) of the program? 
127,082 Rhode Islanders reported having disabilities out of a total population of 1,035,366; 
just higher than the national average 
(12.3% vs. US 12.0%)56 
 

7) List all other relevant stakeholders who are impacted by the program (customers, 
nonprofit organizations, industry). Please be as specific as possible. 
The NE ADA Grant requires the Commission to provide technical assistance to: 
o Architect or design professional; 
o Attorney or other legal professional; 
o Business group; 
o Code official; 
o Consumer advocate; 
o Educator; 
o Employer; 
o Family member of person with disability; 
o Individual with disability; 
o Service provider; 
o State/local government agencies; 
o Researchers; 
o Practioners /clinicians; 
o Policy experts; 
o Federal & non-federal partners; 
o Industry representatives and /or product developers; & 
o Media 
 



Page 3 
 

8) How is success for this program defined? What outcomes are you trying to achieve? 
The NE ADA Grant requires tracking of the number of: individuals trained; technical 
assistance provided; public awareness activities conducted; and materials disseminated, by 
category of recipients. 
 
The Commission also tracks: 
o The number of complaints filed 
o The number of complaints resolve prior to hearing 
o The number of complaints resolved at hearing 
o Percentage Resolved  
o The number of building design plans reviewed 
o The number of on-site accessibility surveys 
o The number of people trained 
o The number of technical assistance calls, emails, in-person, and material disseminated 
 
9) Are you currently collecting performance/outcome measurements for the program? 
Yes, within available budgetary & personnel resources 
The Commission is the state affiliate of the New England ADA (Americans with Disabilities 
Act) Center. It receives federal funds through the center from the US Department of 
Education’s National Institute for Disability and Rehabilitation Research (NIDRR). 
The Commission provides ADA training, on-site help tailored to meet the needs of business, 
government and individuals. The Federal program year 2010 contract for this grant has the 
following requirements: 
o To participate in trainings on the new Title I [employment], II [state & local government 
services] and III [public accommodations 
and commercial facilities] regulations; 
o To train and explain changes in the ADA to the public; 
o To provide technical assistance; 
o To conduct public awareness activities; 
o To disseminate materials; and 
o To meet our maintenance of effort, the grant requires that the state pay for 1,643 hours of 
staff work providing technical assistance on accessibility and 1,155 hours of staff work 
providing technical assistance on employment. The Commission is in charge of the access 
construction projects. These projects get rid of physical and communication barriers at 
state owned facilities. The Commission, in partnership with the Department of Environmental 
Management and the US Department of the Interior’s Fish and Wildlife Service, created the 
first accessible salt water boat launching facilities in the country. State laws 
require the Commission to: 
o Conduct accessibility surveys of state and local government open meeting facilities; 
o Approve state agency 504/ADA program accessibility transition plans; 
o Review of state and municipal public safety agency disability parking enforcement plans; 
and 
o Assign a Commissioner to the Emergency Management Advisory Council. 
 
10) Do you have a corrective action plan for program underperformance? 
Yes 
 
11) How frequently do you review the metrics? 
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Annually 
 
12) Do other governmental or non-governmental organizations or persons assist with 
program development implementation or 
outcome assessment (e.g., technical guidance provided by the federal government, client 
information received from non-profits, 
etc.). Please list them and their roles. 
o American Institute of Architects, RI 
o NE ADA Center 
o RI College 
o RI Community College 
o RI Department of Administration 
o RI Department of Behavioral Healthcare, Developmental Disabilities, and Hospitals 
o RI Department of Children, Youth, and Families 
o RI Department of Corrections 
o RI Department of Environmental Management 
o RI Department of Human Services 
RI Realtors Association 
o University of RI 
� Also see listing in subprogram Advocacy on Behalf of People with Disabilities and their 
Families Public Forums on the Concerns of Persons with Disabilities and their Families 
participants and sponsors. 

• The Commission reviews and approves all state and federally funded design plans for 
compliance with the Architectural Barriers Act of 1968, Section 504 of the 
Rehabilitation Act, Americans with Disabilities Act, and RIGL 42-87 Civil Rights of 
Persons with Disabilities, for the: 

o RI Department of Transportation: all non-interstate highway projects; 
o RI Department of Education: all school construction and renovation projects; 
o RI Department of Environmental Management:: all DEM projects; 
o RI Housing Resource Commission: all affordable housing projects; 
o State Board of Elections/Local Boards of Canvassers: all polling place locations; 
o US Department of Agriculture – Rural Development: all USDA funded projects; and 
o US Department of Housing and Urban Development: all HUD funded affordable housing 
projects. 
 
13) How many FTEs are assigned to the program? (If an employee spends part of 
his/her time on a program, please use decimals in the total FTE count.) 
Protection of Rights FY 11 FY 12 FY 13 
General Revenue 1.26 1.43 1.43 
NE ADA Grant (federal) 0.17 0.22 0.23 
 
14) Do you use any contract employees for program management, implementation or 
outcome assessment? 
No 
 
15) Are any FTEs or contractors federally funded, either partly or fully? 
Yes, 0.17 
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16) What is the estimated budget for the program, as of the FY 11 supplemental? How 
much of that amount, if any, comes from federal funds? 
Protection of Rights FY 11 FY 12 FY 13 
General Revenue $139,426 $158,852 $173,247 
NE ADA Grant (federal) $12,247 $22,543 $25,500 
RICAP $298,474 $446,995 $250,000 
General Obligation Bonds $0 $34,968 $0 
 
17) Is the function similar to any other public function? In what way is it different? 
No 
 
18) Can the process or function be accomplished in another way, or by another party? 
No 
 
19) Does the process or function produce the result(s) originally intended? If not, why 
not, or what would have to be done to make it produce those results? 
Yes. 
 
FY 11 Achievements: 

• State ADA & Asst. ADA Coordinator have resolved over 105 informal and formal 
accessibility complaints. 

• State ADA & Asst. ADA Coordinator have conducted 10 trainings educating over 500 
people including over 200+ Department of Transportation Design & Construction 
Engineers. 

• State ADA & Asst. ADA Coordinator provided over 1200 requests for technical 
assistance via phone, email and in-person. 

• State ADA & Asst. ADA Coordinator investigated over 30 cases of possible disability 
discrimination/ barriers to access. All cases resolved or found non-discriminatory. 

• Seven (7) communities surveyed for open meeting accessibility with the aide of an 
accessibility fellow. Over 13 open meeting accessibility violations/ deficiencies 
assessed and resolved. 

• All state agencies (approximately 50 locations) were surveyed for open meeting 
accessibility with the aide of an accessibility fellow. 

• Over 75 violations/ deficiencies accessed and resolved. 
• Continued active role supporting the Rhode Island Department of Health and Rhode 

Island Emergency Management Agency thru the RI Special Needs Workgroup & 
Registry. 

• $250,000 spent in capital project improvements statewide 
• ADA Project Involvement: Gorton Pond Fishing Pier, Green Lane Rd Project, Cole 

Middle School in E. Greenwich, Chariho Middle School Renovation, URI Door 
Hardware Project, Fishing Cove School Playground, Diamond Hill Rd, Bristol Rt.114 

      Project and Woonasquatucket Avenue. 
• Asst. ADA Coordinator continues with appointment to the Rhode Island Department 

of Transportation ADA Committee as an accessibility liaison. Over 100 projects 
reviewed, countless barriers removed prior to construction. Coordination and ADA 
expertise on projects has saved MILLIONS. 

• State ADA & Asst. ADA Coordinator have reviewed 20 architectural plans and 
identified 11 barriers to accessibility. All were resolved without issue. 

 



FY 11 Barriers: 
• Limited staff for volume and number of complaints, enforcement activities, and 

training required of the position. 
• Economic times limit some normally achievable accessibility solutions 
• Request for second fellow position, AmeriCorps volunteer or intern. 
• Lack of direct enforcement activities (Fines, Summons, Statutory Power) 
• Request for future enforcement ability statewide for disability parking 
• Limited capital budget funding & purchasing procedures which obstruct spending of 

available funds 
 

FY 12/13 Goals: 
Preparation of Accessibility General Obligation Bond Funding 
Total Completion of State Renovation projects 
Training for architects, EMA, engineers, contractors, realtors, building officials, 
Proactive access code enforcement 
 
20) When was the process or function last examined or changed? 
Annual operation reviews are conducted each September. 
 
***Committee Additions:  

 Expand outreach and capacity building strategies to target populations increasing community 
involvement.  

 Additional outcome measurements to be recorded for performance management data to show 
direct impact of service provided.  

 Increased governmental/ non-governmental partnerships (disability & community-based 
organizations)  

 

 
voting  check off 
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MOTION: To approve the for FY2013-2014 operational plan as revised as follows. 
Motion by: H. Salvas 
Seconded: A. Plitt  
Motion Approved. 
 

  

2:30 Agenda and Scheduling the Next Meeting, Ron McMinn, Vice Committee Chair 

Items to be placed on the next meeting’s agenda: 
 Brainstorm ideas for additional outcome-based measurements for data collection.  
 Strategies for community outreach/ increased partnership 
 Invite community-based organizations, governmental & non-governmental partners to 

next meeting in October.  
 

 
calendar graphic 

Next meeting will be on: October 22nd @ 2pm  **If required** 
  

 
alarm clock graphic 

2:35 Adjournment, Ron McMinn, Vice Committee Chair 

 
voting  check off 
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MOTION: To close the meeting.  
Motion by: J. Cirillo 
Seconded: A. Plitt 
Motion Approved. 
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