Rhode Island Health Professional Loan Repayment Program (RI HPLRP)

BOARD MEETING MINUTES
August 2, 2007

ATTENDING:

Kathleen Baer Brown Medical School

M. Christine Benoit, DMD Public Member/Governor’s Designee
Kerrie Jones Clark RI Health Center Association

Dayle Joseph, PhD University of RI, College of Nursing
Linda Makhlouf RI Higher Education Assistance Authority
Mary Anne Miller, RN, MPH Chair, Rl HPLRP Board, Rl Department of Health
Ruth Ricciarelli Hospital Association of Rhode Island
UNABLE TO ATTEND:

David Leveillee RI Medical Society

STAFF:

Carla Lundquist, Office of Primary Care, HEALTH

l. Welcome/Introductions

Ms. Miller, Chair, Rl HPLRP Board called the meeting to order at 8:45 AM, welcomed members and noted
that seven of eight Board members were present, establishing a quorum.

1. Old Business
» Ms. Miller asked members to review minutes from two previous meetings.

0 Minutes of the May 11, 2006 meeting were tabled at the December 7, 2006 meeting due to lack
of quorum. Dr. Benoit made a motion to approve the minutes of the May 11, 2006 meeting as
written, seconded by Ms. Clark. All members present [Ms. Baer, Dr. Benoit, Ms. Clark, Dr.
Joseph, Ms. Makhlouf, Ms. Miller, and Ms. Ricciarelli] voted in favor. The motion was
passed.

o Dr. Benoit made a motion to approve the minutes of the December 7, 2006 meeting as written,
seconded by Dr. Joseph. Dr. Benoit, Dr. Joseph, Ms. Makhlouf, Ms. Miller, and Ms.
Ricciarelli voted in favor of approving the minutes; Ms. Baer and Ms. Clark abstained from the
vote as they did not attend the December 7" meeting. The motion was passed.

> Dr. Benoit noted that per the December 7™ discussion of organizations represented on the RI HPLRP
Board, the RI Dental Association lobbied for legislation adding the RI Dental Association to the list of
organizations the Governor receives recommendations from for appointments to the Rl HPLRP Board.
The legislation recently passed.

» Per discussion at previous Board meetings, Ms. Lundquist briefly reviewed the proposed update of the
Community Needs Index (CNI). Board members requested that the full CNI spreadsheet and list of all
factors used to calculate the CNI be sent to all health care safety net sites, with a note that the CNI
reflects the total population of each city or town, unlike the KIDS Count index, which reflects only child
populations. Ms. Clark made a motion to approve the proposed CNI , seconded by Dr. Benoit. All
members present [Ms. Baer, Dr. Benoit, Ms. Clark, Dr. Joseph, Ms. Makhlouf, Ms. Miller, and Ms.
Ricciarelli] voted in favor. The motion was passed.

» Ms. Lundquist reviewed the proposed changes to the application scoring methodology, as discussed at
the December 7th Board meeting. In response to Board comments, the revision to the Appointment
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Wait Times criterion to include Open Access scheduling was dropped. The changes to the scoring are
as follows:

0 The new CNI was adopted and increased to 25% of the total score (from 20%).

0 The Retention criterion was changed to Length of Service at the Site and decreased to 10% of
the total score (from 15%), to reward providers who have demonstrated longevity and
commitment to caring for the underserved.

0 The Percentage of Vacancy criterion was changed to Provider Background, to evaluate the
provider’s training and experience appropriate to underserved populations. (10% of score)

Board members asked about the basis for evaluating the Provider Background. A current curriculum
vitae is required as part of the loan repayment application. Specific questions on background and
training may be added to the application in the future. Dr. Joseph made a motion to approve the
proposed application scoring methodology, seconded by Ms. Ricciarelli. All members present [Ms.
Baer, Dr. Benoit, Ms. Clark, Dr. Joseph, Ms. Makhlouf, Ms. Miller, and Ms. Ricciarelli] voted in favor.
The motion was passed.

1. New Business

» Federal Funding for RI HPLRP: In 2007, federal awards for state loan repayment programs suffered
cuts RI requested $50,000 in federal support for the project period September 1, 2006 to August 31,
2007, but received only an award of $26,838. Due to the uncertainty regarding the availability state
matching funds, the Rl Department of Health was not able to submit an application for continued RI
HPLRP support in federal FY 2008.

o0 In an effort to generate private funds that could be used as RI’s match, both the Rl Health
Center Association (RIHCA) and the Northern RI Area Health Education Center worked to
raise sufficient private contributions to satisfy application requirements but were unsuccessful.

0 Upon passage of the state FY08 budget, it was determined that $48,000 in state funds was
available for the RI HPLRP for the period July 1, 2007 to June 30, 2008.

0 Total funds available to support loan repayment for Rl HPLRP applicants at this time are
$74,838. Note: The federal funds with 1:1 state matching funds must be spent by August 31,
2007.

» Review and Acceptance of 2007 Applications: Application packets (n=35) were sent June 21, 2007 to
Executive, Medical, and Dental Directors of eligible sites, including community health centers and
hospitals located in designated HPSAs, with an application due date of July 11, 2007. Two new
applications were received (one family practice physician and one general dentist), both from Wood
River Health Services (WRHS). No retention applications were received for the 2007 loan repayment
cycle. The applications were evaluated for eligibility and completeness, and scored. Both applicants are
currently licensed and in good standing in Rhode Island.

New Applications Received

1. Kiristin Lichtenberg, MD [Family Practice], WRHS, Hopkinton, RI
(Score = 37). Dr. Lichtenberg reported an outstanding loan balance of ~$80,000.

2. Aaron Nolan, DDS [General Dentist], WRHS, Hopkinton, Rl
(Score = 35). Dr. Nolan reported an outstanding loan balance of ~$87,000.

It was noted that the low number of applications received demonstrates the difficulty of recruiting
health professionals in RI, especially dentists. WRHS is a federally funded community health center
serving a rural area of the state. As an FQHC, it has an automatic HPSA designation, but does not
have score that qualifies for federal loan repayment. In prior Rl HPLRP cycles with larger numbers
of applications, WRHS has not achieved a highly ranked score in comparison with community health
centers located in urban areas with higher poverty and greater racial/ethnic/language diversity. Ms.
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Clark indicated that the percentage of low-income patients (below 200% FPL) reported by WRHS in
its Rl HPLRP application appears lower than the information in the RIHCA data warehouse. Ms.
Clark will research and communicate the WRHS low-income population per the RIHCA database to
the Board. It was noted that for today’s decision any data differentials are not relevant since both
applicants are from the same site. It is important to recognize that although these application scores
appear low, the need for health care for the underserved is high throughout the state, and WRHS is
operating in accordance with federal requirements and offering appropriate services to meet the
cultural/linguistic needs of their patient population.

Dr. Benoit noted that Dr. Lichtenberg resides in Connecticut, and asked if there was a RI residency
requirement for state loan repayment. There is a requirement that the applicant practice full-time at a
qualified site in RI, but state residency is not mandatory. The RI Higher Education Assistance
Authority will verify the qualified educational loan debt for each provider.

Ms. Ricciarelli moved to accept the application of Kristin Lichtenberg, MD, seconded by Dr. Joseph.
Ms. Baer, Dr. Benoit, Dr. Joseph, Ms. Makhlouf, Ms. Miller, and Ms. Ricciarelli voted in favor; Ms.
Clark abstained. The motion was passed.

Ms. Ricciarelli moved to accept the application of Aaron Nolan, DDS, seconded by Dr. Benoit. Ms.
Baer, Dr. Benoit, Dr. Joseph, Ms. Makhlouf, Ms. Miller, and Ms. Ricciarelli voted in favor; Ms. Clark
abstained. The motion was passed.

» Awards Determination for 2007: Following discussion of the applicants’ scores and outstanding debt,
Ms. Baer moved to equally divide the funds available [$26,838 federal + $48,000 state = $74,838 total]
between the two applicants, seconded by Dr. Joseph. Ms. Baer, Dr. Benoit, Dr. Joseph, Ms. Makhlouf,
Ms. Miller, and Ms. Ricciarelli voted in favor; Ms. Clark abstained. The motion was passed and Kristin
Lichtenberg, MD, and Aaron Nolan, DDS, were each awarded $37,419 in loan repayment, to be paid
directly to their lenders in one disbursement, in exchange for a two-year service obligation. It was noted
that these awards will reduce each provider’s educational debt by nearly half.

» State & Federal Updates: As noted above, the Rl Department of Health was not able to submit a state
loan repayment program grant application for federal FY 2008 due to the uncertainty of state matching
funds. To have a viable program, a minimum of $200,000 is needed annually and would enable four
providers to be funded each year. It was noted that the federal grant that supports the RI HPLRP does
not provide any funding for time and effort of Department of Health and RIHEAA staff. This is an
opportunity to review the RI HPLRP and its authorizing legislation for consistency with federal
regulations, and to assess strategies to assure the future viability of the program.

» Other Business: Ms. Clark suggested convening a meeting of key stakeholders in health professional
workforce development to discuss workforce issues and solutions, marketing the successes and
highlighting the needs in the state, and seeking sponsors for the loan repayment program among
legislators and funding sources. A tentative meeting date of Thursday, September 13, 2007 at 9:00 AM
was set, location TBD. The Office of Primary Care will provide historic data on the Rl HPLRP
participation for discussion. Ms. Ricciarelli noted that she will be part of a group meeting with US
DHHS Secretary Leavitt at a regional meeting in Boston next week, and that it may be helpful to present
data on the health care workforce in New England. Ms. Miller will send Ms. Ricciarelli some
information in advance of the meeting. Dr. Benoit suggested that there should be a protocol for the
Governor and local municipalities to be notified when state loan repayment is awarded to a provider
practicing in their area. A media press release/photo opportunity of loan repayment awardees with local
legislators may help generate interest in funding the program. Ms. Miller reminded Board members that
health care workforce recruitment efforts must include all disciplines, prioritize by poverty status of the
population to be served, and speak with one voice for primary care, dental, and mental health.

Dr. Benoit moved to adjourn the meeting, seconded by Dr. Joseph. Ms. Baer, Dr. Benoit, Ms. Clark, Dr. Joseph,
Ms. Makhlouf, Ms. Miller, and Ms. Ricciarelli voted in favor. The meeting adjourned at 10:05 AM.
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