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Proposed Rules and Regulations for the Utilization Review of Health Care Services (R23-17.12-UR)
Community Review Meeting Minutes: Monday, November 27, 2006

Persons in Attendance: See attached sign-in sheets.

The meeting was convened at 2:05 p.m. by Fernanda DaCosta, MPH, Chief of the Office of Managed
Care Regulation, who provided introductions and an overview of the regulatory process.

The following sections of the proposed utilization review regulations were discussed: 1.3; 3.2.11;
4.14;42.2;4.2.3;5.1;6.1.2; and 6.1.7.

Some of the issues/suggestions raised by the group include the following;:

e C(larification was sought regarding the appeal process (section 1.3) for both the patient
and the provider;

e Statutory variance language was not included in the regulations;

e Concern was expressed regarding patient interviews by agency review staff in a
psychiatric hospital setting; and

e Should a definition of “person” be included in the regulations? (Section 4.2.2).

Ms. DaCosta indicated that the issues raised by the group related to these proposed regulations
would go back to staff for further discussion, review, and re-drafting. A public hearing will be
scheduled for sometime in the new year.

The meeting adjourned at 3:10 p.m.

Respectfully submitted,

Elizabeth Shelov, MPH, MSSW
Health Policy Analyst
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