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( PRESENTATI ON COMVENCED AT 1:29 P. M)

STEVE BRUNERO. Hell o, wel cone, everyone.
| think -- has everyone had a chance to sign in
when they cane in? Gay. This is the public
hearing for the devel opnent of the Vocati onal
Rehabilitation State Plan. | just want to point
out that there were sone handouts at the table as
you cane in. There is a handout for the
presentati on PowerPoint that | am going to be
presenting. You can follow along with that. |
wll also be reading fromit, if you have
difficulty seeing the screen or the handouts.

Al so, just sone housekeeping issues, there are
rest roons right outside the door, to the right.
Unfortunately, the cafeteria is closed today.

But, for our benefit, if | happen to get boring

t oday, you can | ook around the room and see sone
wonder ful works of arts and crafts. Wl cone, and,
we're going to start off, before we get into the
Power Point, | just want to rem nd folks that this
is a public hearing, it's posted on the Secretary
of State's website. There will still be an
opportunity to nake public coments via the Ofice
of Rehabilitation Services. You can send themto

our website, which I wll post up on the screen in
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a coupl e of seconds, and they are also on the
handouts. So, there wll still be tinme to nake
public coment if you choose not to do so today.
Wth that, | amgoing to wel cone to the podi um
Dr. Judi Drew, who is the vice chair and acting
chair today for the State Rehabilitati on Council
Dr. Drew.

JUDI DREW Thank you, Steve. | want to
take this opportunity to wel cone everyone to this
heari ng. Thank you for com ng on a rainy
afternoon. Again, as Steve indicated, there is a
sign-in sheet there in the back, and there are
also materials there for you to review. There is
a copy of Steve's PowerPoint, there is a copy of
the State Rehabilitation, ORS s annual report, so
you can see how well they have been doing. And,
addi ti onal handout information, such as the draft
of the State Plan. So, we're really glad you were
able to cone today to listen to Steve's
Power Point. W want to share with you that this
has been an exciting year for the State Rehab
Council. W have been delighted to be able to
support ORS s efforts in, on behalf of individuals
wth disabilities. W have seen an increase in

hourly rate for people who have been enpl oyed. W
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are seeing that we are able to maintain status quo
in terns of getting people to work rather than

| osing slots, even though we have | ost positions
in terms of counselors. And we want to commend
ORS for continuing the high quality of the work
that they are doing in spite of the fact that they
have had cuts, and have a hi gher casel oad. It
speaks to the quality of the staff and their
determ nation to assist people with disabilities.
So, | think it's a wonderful thing. As vice chair
of the Council, | amdelighted to be working with
this group of people, and hope that as you hear
nore about our State Plan and our plans for the
future, and have opportunity to |learn nore about
what's taken place over the past year, you wll
see that they are doing an excellent job in
supporting people in Rhode Island who have
disabilities. So, Steve, let nme turn it back to
you, and we'll get into the real neat of the
meeting this afternoon. Thank you.

STEVE BRUNERO  Thank you, Dr. Drew. So,
on behal f of Governor Lincoln Chafee and Director
Sandra Powell, | would |ike to, again, welconme you
here today. Again, this is the proposal for the

devel opnent of the VR, VR stands for Vocati onal
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Rehabilitation. |If there are sone acronynms up
there, I wll try to explain themfor you. |If
have you any questions along the way, we're going
todo it alittle bit differently this year.

We're going to allow you the opportunity to ask
questions while |I'm speaking, in addition to
all ow ng you the opportunity to ask questi ons when
I|*"'mfinished. The PowerPoint is going to be a

t wo- person progress. Kathleen Gygiel, deputy
adm ni strator at the O fice of Rehabilitation
Services, will be presenting sone Power Poi nt
slides and sone information on order of selection.
So, with that, let's get started. | guess, the

first thing | should do is open up this | aptop,

ri ght?

JuDI DREW Sorry, Steve.

STEVE BRUNERO  That's okay, Judi. W
have to wait for it to warmup now. | don't know

t he password, so, Sharon is com ng in.

JUDI DREW  Sorry.

STEVE BRUNERO  That's okay. GCkay, we'll
go over the agenda first. Wl cone and
i ntroductions, we've just done. W're going to
talk alittle bit about the strategic goals and

State Pl an updates for 2011-2012. 1'IIl talk a
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little bit about sone of the highlights for 2010.
As | nentioned, Kathleen, Kat Gygiel will talk
about the order of selection, and we'll provide
sone tine for public comments. And then, we'll
nove along to the next steps.

The first slide is the ORS m ssion
statenent, which is to enpower individuals with
disabilities to choose, prepare for, obtain, and
mai nt ai n enpl oynent, econom c sel f-sufficiency,

i ndependence, and integration into society. ORS
is not just vocational rehabilitation, it's
conprised of three divisions. Vocational
rehabilitation is one of the three. The other two
are the disability determ nation services program
where adjudication and eligibility for Soci al
Security Disability is made. And then there's
services for the blind and visually inpaired.
Notice, in the mssion statenent, that it tal ks
about i ndependence, and | see we have sone IL
center folks in the audience, as well.

| ndependence, in addition to vocation, is a very

i nportant part of integration into society. So,
hence, the | anguage and semantics of the m ssion
st at enent .

The strategic goals. First, to provide
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access to benefits and work incentives
information. Sone of you may be famliar wth
benefits planning. The grant is now called the
W PA grant, WPA stands for Wirk |Incentives
Pl anni ng and Assi stance. Currently, at the Ofice
of Rehabilitation Services, we have, | believe,
three certified Social Security adm nistration
benefits and work incentives individuals. Roberta
Greene, who is not with us today, is an assistant
adm nistrator, was the first person to be
certified. And we have a coupl e of other
i ndi vi dual s, John Sl ota and Jeanne Fay, who al so
work wth all of our clients to help fol ks who are
on SSI or SSDI to discuss incentives in going back
to work. So, that is a separate program at the
O fice of Rehabilitation Services, and it works
very closely with folks in vocationa
rehabilitation, and individuals who are on Soci al
Security Disability, as well.

The second bullet is the update of the
Conti nuous Quality Inprovenent Plan. CQ P. And,
it's an annual plan that's done. W started this
several years ago. Kathleen Gygiel and Ron
Raci ne, deputy adm nistrators, were very involved

in the devel opnment of the continuous quality,
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sonething the feds are very involved with, with
us, because we have standards and performance
i ndicators. So, working very closely with the
Rehab Servi ces Adm nistration, which adm nisters
the Title 1 Public VR G ant. W devel op and work
wth the Continuous Quality Inprovenent Plan. |
want to nmention that Linda Deschenes, who is here
wth us, as well, in the audi ence, supervisor, iIs
our staff person that kind of guides that for us,
along with the standards and perfornmance
i ndi cat ors.

The next bullet, third bullet is to
I nprove enpl oyer rel ationships. Sone of you may
know Moni ca Dzi al o, who works with us at the
O fice of Rehabilitation Services, is our
supervi sor, and she is our workforce devel opnent
person whose primary responsibility is to devel op
relationships wth enployers. W have an Enpl oyer
Advi sory Council that generally neets once a year,
and it's usually folks in the HR Departnment or
sonetines COs of large to mediumto snall
busi nesses. And, Moni ca has devel oped a very
close relationship with those fol ks, and they
provi de job opportunities for Rhode |Islanders with

disabilities who are in the voc. rehab program
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Al so, part of Monica's job, and all of the
counselors, for that nmatter, is cultivating

busi ness awareness and interest in ORS as a
wor kf orce sol ution for enploynent needs.
Ceneral ly, we tal k about, you know, one of the
best ways to develop a rel ati onship between a
client and enployer is to nurture that. For rehab
counselors, it's the foundation of vocati onal
rehabilitation counseling and gui dance, and t hat
is developing relationships with enpl oyers, being
awar e of what the | abor nmarket is show ng, and
provi di ng opportunities in enmploynent for our
clients. W also encourage youth participation in
statewi de transition activities. |I'mgoing to
estimate that sonewhere between 25 percent and a
third of the clients that we have are fol ks who
are considered transition age, generally between
14 and 21/ 22 years of age. W have, probably, a
dozen- and- a-half vocational rehabilitation
counselors. By the way, all of the vocational
rehabilitation counselors that we have, have a
master's degree in vocational rehabilitation
counsel i ng. I think, I"'mnot really sure, but
probably about a year-and-a-half or so ago, we

finally were able to get 100 percent conpli ance
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wth that. | think one of the only states now
that has a requirenent of everyone having a
master's in rehab counseling. So, we're really
proud of that devel opnent, and the quality of
fol ks that we have. W really nurtured that, they
call it a Conprehensive System of Personne
Devel opnent, CSPD. W really nurtured that
t hrough the rel ati onship between two col |l eges,
Assunption Col |l ege, where | graduated, Dr. Judi
Drew was actually nmy professor not too | ong ago.
JUDI DREW You're doing very well.
STEVE BRUNERO: I n addition to Assunption
Col | ege, Sal ve Regina, nore recently. And, |
t hi nk, we probably have had about 20, or so,
interns over the |last couple of years, and | think
Roberta coul d probably, if she was here, could
cone up with an exact nunber. But | think we've
probably hired close to 90 percent of those
i ndi vidual s as vocational rehabilitation
counselors. So, they cane into the program as
student interns, they got to | earn about the
program and, when we had the opportunity and
perm ssion to post those positions, we were able
to hire those fol ks that cane on board. And, they

pretty much hit the ground runni ng because they
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were famliar with the program So, sone of those
counselors are now transition counsel ors, they
work directly with the school systens. | know Sue
Donovan is here representing RIPIN. And, we have
two partnerships that I want to just nention
because they're al so on the Rehab Servi ces

Adm ni stration website as prom sing practices,

best practices. And, one is a cooperative
agreenent between vocational rehabilitati on and
RIDE, and it provides vocational evaluations

t hrough five educati onal coll aboratives throughout
the state. Is it five or six? Five. So, a
nunber of students in high school are able to have
vocational evaluations. |It's been a programthat
we are real proud of, and sonething we want to
continue as tine goes on. W also have a shared
youth vision initiative that has a nultitude of
partners, both state and private, and National, as
wel |, and working wth DCYF and sone corrections
departnments, providing vocati onal opportunities
for students who are chall enged or di sadvant aged
in sone ways. So, that's also the best practices
site, and that's continuing to grow. And, JoAnn
Nanni g, who is a supervisor at ORS, helps to

encourage that programfor us. Sone of the other
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strategies to increase quality enpl oynent outcones
is identify | abor market trends and busi ness
needs. |If you read the newspaper, there are lots
of different changes occurring in Rhode |Island, as
we all know, there has been a decrease in

manuf acturing, a | ot nore happening in the biotech
fields, and a | ot nore happening in technol ogy.
And, being aware of where those trends are,
because the rehab process usually takes several
years, particularly if you' re working with a
student by the age of 15 or 16, they nmay not exit
out of our systemfor seven or eight years if they
go on to postsecondary ed. So, being aware of
what the | abor market trends are so that you can
provide information to individuals to assist them
with infornmed choice is inmportant. Al so,

devel oping training internships and on-the-job
training to address business needs. | spoke wth
Monica Dzialo earlier this norning to try to get
sone updated information to share wth you around
internships. Now, | nentioned, we have student
interns, we also have internship possibilities for
our clients, working with enployers. And she
menti oned sone of the nore recent enpl oyer

rel ati onshi ps where she has had the opportunity
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t hrough the devel opnent of a relationship with
enpl oyers to provide on-the-job training where ORS
vocational rehabilitation pays 100 percent of the
salary for that individual. And, some of the

pl aces where she has provided recent internships
are Trinity Repertory, which is right around the
corner fromour office, by the way, of Providence,
Cox Cabl e, Rhode Island Monthly, The Point, which
is the United Wy 211 initiative, several

| aboratories. And, all of those prograns, there
is about a three-nonth internship that occurs.

And t hey have all been very successful, 100
percent successful. So, those internships, Mnica
wanted ne to share those with you. So, you know,
continuing with i nternship and on-the-job
training. | have always felt that on-the-job
training is one of the, you know, secrets of
vocational rehabilitation that we can probably do
an even better job wth.

The next bullet is working wth SRC,
that's the State Rehabilitati on Council, to
address travel conpetency and transportation
issues. | know Ron Racine sits on that commttee
for us at the State Rehab Council. | think

Dr. Judi Drew al so does that. Dr. Judi Drew, as
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you wll find out, she wears many hats, before the
end of the day today. Am|1l still doing well,

Judi ?

JUDI DREW Ch, yeah.

STEVE BRUNERO  Ckay. Travel conpetency
is inmportant. W have done conprehensi ve needs
assessnments in the past, and travel,
transportation, is always, always cones up as one
of the biggest barriers to enploynent. It's not
just in Rhode Island, by the way, it's across the
country. But, in Rhode I|Island, being a snal
state, it's sonething that | have always felt we
should be able to do a better job with. And I
know t he State Rehab Council transportation
committee is working on a | ot of those issues, and
has addressed nmany of those to date. And wll
conti nue to do conpetent work around that,
overcom ng that barrier.

And, the last bullet on this page is
I ncorporate access to assistive technol ogy through
resources such as Assistive Technol ogy Access
Part nershi p, better known as ATAP. W actually
had a State Rehab Council neeting, was it
yesterday? It seens so | ong ago. Tuesday, okay,

it was long ago. And, the director of the
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Departnent of Human Services cane to that neeting,
Sandra Powel |, and, at that neeting, it was our
annual breakfast, it was a real special event, it
happened at the Radi sson Hotel. And | was real
proud of that event because not only did our staff
do a wonderful job presenting, and the State Rehab
Council nenbers did a wonderful job tal king about
the different commttees, and the progress the

St at e Rehab Council has made, but Kathl een Gygiel
invited the ATAP partners to cone, as well. And
so, they had a table set up that was about 12 feet
|l ong, and all of the nmenbers sat there and tal ked
about their prograns. Lisa Labitt was there from
East Bay Educational Coll aborative, and we had
representatives fromOSCIL, and PARI, and Tech
Access, Judy Carlson, and ATEL. So, they had sone
devi ces that they brought with them that they
showed to the director and all of the other
menbers. And, it always amazes ne, every year, we
have new things that cone out around technol ogy
and t he new notebook, | guess, is the big thing as
opposed to the |Ipad. So, anyway, ATAP does a
wonderful job helping individuals with barriers to
enpl oyment, and hel ping folks to stay out of

nursi ng hones, or to cone out of nursing hones so
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that they can go back and live in their hones.
Those are real inportant issues, not only for the
IL centers and for ORS, but they're al so inportant
i ssues for the Departnent of Human Servi ces around
the Medicaid Infrastructure Grant and the Medicaid
program

So, on strategies to increase outcones
for popul ations, we have mnority and underserved
popul ati ons, inprove availability of new vendors,
services, and bilingual ORS staff. W have
numer ous new vendors who provi de services to
under served popul ations, and, in addition to
havi ng new vendors and services, we have al so
hired quite a few new staff over the | ast few
years, although there has been sonmewhat of a
freeze on the last nine nonths, or so, who are
bilingual. And, we felt that that was inportant,
we made it a priority on the state job postings
that you see, that speaking certain | anguages was
preferential. So, we think that that's sonething
we have cone a long way with. There's al so sone
new initiative at the Departnent of Human Services
around interpreter services provisions, which was
aresult of a lawsuit. You nay have read about

that in the newspaper a couple of years ago when
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t he previous governor had elimnated sone of the
interpreter positions, and then a suit was fil ed.
And, as a result of that, a consent decree was
made so that the Departnent of Hunman Servi ces,

t hensel ves, which we are a part of, had to
initiate new neasures to i nprove services to fol ks
w th diverse backgrounds and |imted English
speaking. So, ORS always tries to stay a step
ahead of those consent decrees, and | think we've
done that by hiring a | arge nunber of new fol ks
who are bilingual at ORS. |Increasing
opportunities for comunity-based agenci es whi ch
primarily serve mnority popul ations. Sonme of you
m ght know Jan Verrechia, she's our community
program speci ali st, who oversees the certification
of vendors. Another initiative that we are doing
around i nprovi ng our conmuni ty-based opportunities
is also inproving the quality of the individuals
who provide services to our clients with
disabilities. For exanple, there is a bill in the
| egi sl ature right now for Personal Care
Attendants, which, pretty nuch states that there
needs to be nore of a background check on those

i ndi viduals. And, that process, hopefully, wll

i nprove the quality of services, while, at the
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sane tine, maintaining the nunbers of Personal
Care Attendants that we need to serve folks in the
community. So, increasing the nunber, increasing
the quality of community providers, we feel fits
right in with i nfornmed choi ce because having
choice and options is really inportant to

i ndi vidual s and to oursel ves.

The | ast bullet is provide in-service
training on cultural sensitivity including the use
of interpreters and Language Line. Many of you
may not know that there is a federal grant that we
recei ve every year, in addition to the Voc. Rehab
Grant for in-service training. | just read that
that's going to be cut for next year by a few
percent. But, that grant does allow us to provide
conti nui ng education. Cultural sensitivity is one
of the areas that we feel we want to continue to
provi de ongoing training to our staff. So, that
has been a priority for us, as well.

Next slide is outreach to coll eges, high
school s, and Rhode I|sland youth councils to
identify and engage youth frommnority
popul ati ons. The percentage of individuals from
m nority popul ati ons who have applied to

vocational rehabilitation continues to grow each
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year. And, so, again, as |'ve said, we want to
stay ahead of the curve on that, as well. VWhile
| ' mreadi ng, Rhode Island youth councils, just to
make a note that, | think next Tuesday is the Dare
to Dream Conference. Just before | left the
office this norning, there was a nmeno that cane
across ny desk that we partner on that Dare to
Dream Conference. And that's a conference at the
Uni versity of Rhode |sland, where | think the
mnority popul ati on has al so grown, they are
partici pating, takes place. So we w |l continue
to partner with that event, as well.

Revi ew and anal yze the needs of mnority
popul ations in order to expand CRP networks. CRP
stands for Community Rehabilitation Progranms. W
have a nunber, about 22 different Community Rehab
Program provi ders, which include all of the nental
heal t h associ ations, all of the ARCs, and ot her
agency that is provide services to folks with
di sabilities.

The third bullet, ensure all agency
materials are provided in Spanish and ot her
| anguages as needed. Again, Sharon D Pinto is our
technol ogy expert. And, if you go to our website,

now, you wll see that there is a link, and, |
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think there is over a hundred different | anguages
you can have for all of the infornmation on our
website, all of our policies, all of our
procedures, all of our prograns, you can have it
in Russian, you can have it in German. The only
thing that is not translated is, on the top |line,
it has the nanme of Chafee, Sandra Powell, and
Steve Brunero. And, | was curious what ny nane
woul d | ook |ike in Czechosl ovaki an, but it still
conmes up in English. That's the only thing that
does not translate. 1'Il figure out what that is
one of these days. So, Sharon has been ahead of
the curve on that, as well. | know DHS is al so
trying to inplenent that. But, as | nentioned
earlier, we take a lot of pride in our ability to
stay ahead of the curve and provide materi al s,

i ncludi ng our website, that is able to be accessed
by a | arge group of individuals.

Ensure all agency nmaterials -- okay, the
next one, inprove outreach to deaf and hard of
heari ng communiti es, veterans, and individuals
with disabilities who are enployed. W have a
deaf and hard of hearing unit at the Ofice of
Rehabilitation Services. | have al ways been a

strong proponent, | think Dr. Judi Drew has been,
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as well. As | said, she taught nme well in school.
But, | have been a strong proponent of specialty
units, and havi ng counselors who are nore famliar
wth certain types of disabilities. So, we have
al ways had two specialty units, one is the deaf
and hard of hearing unit and the other one is
visually inpaired. And, so, those folks do a
marvel ous job. Over the |ast few years, we have
been able to get high-speed wiring in the building
at 40 Fountain Street so we can provide video
relay for our clients. And, by the way, our

| ocation at 40 Fountain Street is on a

nmont h-to-nonth | ease right now W are in
negotiations to try to stay there because nost of
the comments that we have received thus far from
the State Rehab Council and others is that our
proximty to Kennedy Plaza is very inportant for
Rhode Islanders with disabilities to access
counsel ors and services. W also have a
technol ogy center in our building, in addition to
the video relay, and custom zed office space for
our staff with disabilities. So, a lot of tinme
and effort has gone into the infrastructure of 40
Fountain Street, and we want to continue to

provi de services, continue themat that | ocation.
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So, you know, veterans -- |I'msorry, do you have a
question?

ELI ZABETH GRAVES: Before you go on to
the next item | have to | eave pretty soon. |
have one question. There are so nmany articles in
the Journal about the increase in car registration
from$60 to $100, and the $40 woul d be used for
di fferent purposes, for highway mai nt enance,

(i naudi bl ) mai ntenance, and al so i nprovi ng
transportation. But they have never said anyt hing
about (i naudi ble) goal mght be for inproving
transportation for people wth disabilities. |Is
there such thing in the progress? WII that
actually pass, is the first question. The second
question is, wll there be sonething set aside

al so for inproving transportation for people with

disabilities, which is badly needed.

STEVE BRUNERO | can't comment on the
specifics of that bill because |I'm not that
famliar with it. But, you can find out about

bills and the status of the bills by going to the
| egi sl ative website. | don't know, Judi, if
anyone fromthe transportati on comm ttee has any
information relative to that specific bill.

JuDl DREW | do.
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STEVE BRUNERO: You do. Wuld you like
to cone up and address that, Judi?

ELI ZABETH GRAVES: There is an article in
t he Journal this norning giving percentages of
where the noney will go, but there is nothing
menti oned about disability transportation.

JUDI DREW It's interesting that you ask
t hat question because as a result of being on the
St at e Rehab Council and Governor's Conmm ssi on of
Disabilities, | serve on the state, | forgot --
it's the advisory council to the Departnent of
Transportation. So, | attend their nonthly
meetings. And di scussion took place | ast nonth,
as a matter of fact, about this bill, and whether
or not it would be supported. Because | also did
not see anything specifically nentioned regardi ng
supporting people with disabilities and inproving
transportation options, | raised that issue at
that neeting. There are a couple of things that |
| earned. |If you pay close attention to the
per cent ages, one of the percentages goes to Rl PTA
to increase the public transit services. And part
of that underlying requirenent is going to include
that nore of the buses that are out there are nore

accessible for individuals with disabilities. So,
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that's part 1. 15 percent of the funding from
that increase wll go to nunicipalities, and the
muni ci palities are saying that it's badly needed
to inprove the quality of the roads. And, one of
the things that they want to be doing in as many
areas as possible is putting in sidewal ks with
curb cuts. So, while the noney is not directly
going to provide a greater range of transportation
services for individuals with disabilities, there
is a focus on the need to make our communities
nore accessible so that bus service, for instance,
can be provided. Because, if there is no curb cut
and sidewal k, RIPTA can't stop. So, by increasing
those options, we're increasing accessibility

choi ces for individuals. And, you need to know, |
am constantly bringing up accessibility issues on
that commttee. | think they're sick of |istening
to me, as a natter of fact, but that's okay. Does
t hat answer your question?

ELI ZABETH GRAVES:. That answers ny
question. And we have a needs assessnent
commttee at the |Independent Living Council, and
that was one of the biggest issues that was
brought up, that, if you don't have accessi bl e bus

stops, people can't use the service. And that was
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a big concern, that, are there nonies set aside
for that particul ar purpose.

JUDI DREW Well, they're not going to
set aside the noney for the bus stops because that
has to cone from RIPTA. That is one of the
things, as a matter of fact, you may not know,
this wnter, | brought to their attention at the
commttee, many of the bus stops were totally
snowed in, and were not accessible. And we were
wonderi ng why RI PTA did not take care of that.
Well, RIPTA builds the bus stop, but they don't
mai ntain the sidewal k that the bus stop sits on.
So, it's up to the municipalities to do that. So,
we're going to be |Iooking at that this next year
to nmake sure that the law to keep that area cl ean,
part of the municipalities, is enforced. That
wll be part of our advocacy over the next year.
But, we're hoping that with this i1 ncreased funding
w |l be increased transportation choices

ELI ZABETH GRAVES: Thank you.

STEVE BRUNERO  Thank you, Judi, thank
you, Liz. So, the last itemon the |last bullet
that | just wanted to touch on was veterans
affairs. And, | think you probably have heard the

news, and actually, there is a story on Nati onal
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Public Radio | was listening to yesterday about
veterans' inability, for whatever reason, to
access services, particularly veterans with
disabilities. W have a nenorandum of
understanding with veterans affairs, and we have a
vocational rehabilitati on counselor, too, who is
devoted to that effort. And we are going to try
to continue to work with the veterans to i nprove
services in the delivery system W have actually
wor ked, they have actually been our adversary in
somre ways, the veterans affairs have actually
taken several counselors (inaudible) in the |ast
year. They have recruited a nunber of vocationa
rehabilitation counselors, and they attracted two
or three fromour office over the | ast couple of
years. W are actually now working with veterans
affairs, which is okay, because it's all the sane
i ssue. But, there is a nunber of veterans out
there who are not able to access services
specifically around vocational rehabilitation.
So, we continue to have that as a high priority
for us.

This is just a pie chart, just a basic
chart that shows you the fundi ng breakdown for the

three divisions at ORS. Vocati onal rehabilitation
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has always the largest division in terns of the
funding, it's 54 percent. Services for the blind
and visually inpaired enconpasses 15 percent; and
disability determ nation services, which is one
hundred percent federally funded, is 31 percent.
Sone of the acconplishnents, this is always one of
ny favorite slides. 568 successful enpl oynent
outcones | ast year. Successful enploynent
outcones is defined by individuals able to obtain
gai nful enpl oynent, conpetitive enploynent, in a
community. 2,695 individuals applied for VR
services. That was a record this year, by far.
The nunber of individuals in Rhode Island with
disabilities who are | ooking for services has
dramatically increased over the | ast seven or

ei ght years. And | amgoing to show you a chart
which will further illustrate that in a second. |
think we had close to 1,500 referrals, just from
Rhode I sl and Wirks, in the | ast year, or so. So,
there is a |l arge nunber of people out there,

i ncl udi ng sone fornmer clients of ours who were
successful but |lost their jobs, who have cone back
to us. There are a |ot of veterans who have
disabilities that have cone to us. And, just in

the general public, there are a |ot of fol ks who
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are unenpl oyed wth disabilities who are | ooki ng
for services. So, the nunmber of individuals who
have applied has dramatically increased. W
service over 8,000 individuals each year. And, I
know that that is a nunber that not a | ot of
people are aware of. It's a |lot of people, and we

only have, you know, 38 or 39 counselors to work
wth that nunber of folks. The nunber of people
who are | ooking for services is increasing, and

t he nunber of resources we have in terns of
personnel is decreasing. But, we're continuing to
advocate with the Governor's office, the state
budget, to get those vacancies filled. 1,486

i ndi vidual s had a new I ndi vidualized Plan for

Enpl oynment, that also is an increasing nunber over
the last six or seven years. And then, the |ast
bullet is 4,911 individuals received counseling
and gui dance services fromvoc. rehab counsel ors.
3,157 individual s received services purchased from
vendors. Services ranged from vocati onal

eval uati ons, nedi cal eval uations, nedi cal

servi ces, psyche therapies, training, personal

assi stant services, job placenent, job training.
365 individual s received rehab technol ogy services

to assist themto prepare for, and to enter
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enpl oyment. And 2,792 individuals received AT,
assi stive technol ogy training, denonstration,

| oans, or assistance with recycled AT devices. |
wasn't even aware the nunber was that high, that's
great. Youth, 1,336 youth with disabilities from
14 to 21 were provided transition services by 18
rehab counsel ors, which is probably down one or
two since this was printed. 17 vending facilities
wer e supported by the Business Enterprises
Program |If you go into a lot of state, or
courtroons, you wll see that there are blind
vendi ng stands in nmany of those, and that is a
program we continue to run through Lori D O o,

our assistant adm nistrator. 24,500 children,
this is an astronom cal nunber, were screened by

t he vision screening program at services for the
blind and visually inpaired, resulting in 945 kids
recei ving necessary followup care, reducing or
elimnating the early i npact of poor visual
function. Let ne just enphasize that again,
24,500 kids screened, 945 ended up getting
services after that, whether it was corrective

| enses, or therapies. That programis probably
about, | don't know, six or seven years old, | am

going to guess. Before that vision screening
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program was i n place, many of those kids ended up
in school systens, many of those kids had trouble
i n school because they couldn't see properly.
Many of those kids were m sdi agnosed, naybe
t hought to have learning disabilities or behavior
di sorders. So, in addition to the 945 ki ds who
were able to get necessary foll owup care, and
gl asses, there is all those other kids that are
properly di agnosed, and those, you know,
i ndi vi dual s were provided the services and
treatnment that they needed. That nunber
dramatically i ncreases each year. | think it was
under 20,000 just two years ago, and | think 600
kids got treatnent |ast year. So, that nunber is
dramatically increasing. These are kids in
nursery school, preschool centers, et cetera. So,
that's a great program

This is the last slide, you' re probably
tired of listening to ne. I|I'mtired of hearing
nyself. This is a bar graph. As | nentioned
earlier, the nunbers of applicants has
dramatically increased. The first slide here, the
group here is applications, and it starts with
2004, you see there was 1,983 applications to ORS.

| just went back one previous year, to 2003.
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2003, the nunber was nuch | ess than that. And,
since 2003, there has been a 34 percent increase
in the nunber of applications to ORS where we

had 2,695 | ast year. So, a 34 percent increase in
just a short period of tine. The next group of
chart graphs here are | PEs, |ndividualized Pl ans
for Enploynment. Back in 2004, we had 1, 130,
dramati c i ncreases over the years, kind of |eveled
off here the last three or four years, in the
1400/ 1500 range. That al so has been about a 25
percent increase since 2004. And then, the | ast
group here is the status 26s. Mre commonly
referred to in the office as successful outcones.
And there has been about a ten percent increase
over the years from635 up to 756. Last year, we
had our first year that we went down since 2003.
The results of that, there is a |lot of reasons,
Nurmber 1 is probably the econony. The econony
adversely affected the nunber of potential job
opportunities for people with disabilities. Sone
secondary reasons, nmany of the individuals who
cane to us, who realized, along with their
counsel or and i nfornmed choice, that there may not
be vocational opportunities the next one to three

years, decide to go on to college training and
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education. Qur coll ege courses have dramatically
i ncreased, but | think a |lot of individuals and
our counselors both realize that if the jobs
aren't out there right now, let's go to school and
get our education furthered so it will increase
our chances for a job in the next com ng few
years. There are a | ot of other secondary reasons
why, we had an astronom cal nunber of referrals
from Rhode | sl and Wrks and other entities, and,
so, | think that a | ot of our counsel ors, nunbers
of counselors are down, are spending a |lot nore
time on the front end of evaluations and referral
process. But, the good news is, Kathleen and Ron
have nentioned to ne, and we're actually going to
be doing a presentation to our staff |ater next
week around VR services. The nunbers of 26s are
way up again this year, as are the nunbers of |PEs
devel oped, plans devel oped, so that's good news.
So, we had a down year, you can call it an
anonmaly, you can call it a lot of things, but it
was a down year, and we're hopeful that that
nunber will dramatically increase this year, and
continue to increase progressively. From 2003 to
2009, Rhode Island voc. rehab program was one of

only three states in the entire country that
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passed all of the performance and standard
indicators. This past year, we did not pass all
of them because we had | ess successful outcones.
But we're going to get back on that road again.
Wth that, I'"'mgoing to turn it over to Kathleen
Gygiel, and she is going to tal k about order of
sel ecti on.

KAT GRYd EL: Can everybody see ne, as
| ' m hi di ng behind this conmputer?

RON RACI NE: You can just close it like
Judi did.

KAT GRYd EL: Rehabilitation Services
Adm ni stration, which is our funding source,
allows VR prograns to use an order of priority for
servi ces when confronted by limted funds and/ or
personnel resources. At l|last year's public
heari ng, we had shared with you that we
anticipated that wwth the increasing expense of
doing business and the limted staff resources
that we had, that we probably would need to go to
a nore restricted order of selection. Typically,
when we're determning eligibility for an
applicant, there is really three variables that we
| ook at. Nunber 1, we get confirmation of the

medi cal di agnosis. Nunber 2, we try to get a
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sense of what types of functional limtations they
m ght have in the seven areas that are on the
Power Point. And then, fromthere, we also get a
sense of if the individual has a commtnent to

wor ki ng in conpetitive enploynent at m ni num wage.
So, those areas in soneone's life that help us
determ ne soneone's functional limtation, then
hel p us determ ne what category of eligibility
they will be in. Wth Category 1, we're | ooking
at three or nore |life areas that are affected by

t he di agnosis, and individuals that require
mul ti ple services over an extended period of tine
in order to reach an enpl oynent outcone. Category
2 has two life areas that are affected, and
Category 3 has one. The vocational rehabilitation
pr ogram has been on an order of selection, and
providing limted, limting services, rather, to
Category 1 and Category 2 custoners, probably
since 1990. In June 2010, we had to, with great
reluctance, look at limting who we serve to
Category 1. Again, because of limted staff
resources, and being very concerned that with the
i ncreased expense of doi ng busi ness, we were

| ooki ng at our funds, and were very worried about

runni ng out of financial resources. So, what's
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happened i s, since June 2010, we have been
limting our services to those custoners who neet
the criteria for Category 1. Oher clients who
are determned eligible, but are in Category 2 or
3, we have had to put on a waiting list. Any
customer who is found eligible, but placed on that
waiting list, received a list of alternative
resources to assist themin exam ni ng ot her

enpl oynent resources so that they could still
become enpl oyed. W also offered fol ks an
opportunity to provide or request further
assessnents to identify if there m ght be

addi tional information around their functi onal
l[imtations. And we al so reexam ned their
category of eligibility if we had new assessnent
information that identified additional functional
limtations. As of April 30, 2011, we have 68
custonmers in Category 2 on the waiting list. | am
pl eased to say that it's only 68 because when we
first started this, we were extrenely concerned
that we would end up with a rmuch, nuch | arger
waiting list. And that was our worst fear because
we really do want to respond to the needs of the
folks we work with. Each custoner wll be sent a

letter on at | east an annual basis to confirm
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their interest in remaining on the waiting list.
W will be exam ning our finances, probably, the
end of June, to nake a deci sion about opening up
that waiting list to a few of the fol ks who are on
it. The way we will determ ne who we offer
services to wll be the application date for
anyone on the waiting |list who has requested to
remain on that waiting list. So, we really want
to be fair how we open up the waiting list. So,
in conclusion, we are hoping to continue the
waiting |list at |east probably another year. But,
we are going to be examning it on a regul ar basis
to see where we can open it up and begi n providing
services to sone fol ks. Thank you.

STEVE BRUNERO  Thank you, Kat. Order of
selection is sonething that's, you know, as Kat
mentioned, is a federally inposed priority
classification system and |I'mglad to see the
nunbers are very snmall. W hope to soneday bring

t hat nunber further down. So, again, just in

closing, | want to nention that this public
hearing is fromone to three, so we will be here
for another 45 mnutes. | want to just, you know,

in closing, recognize all of the nenbers of the

St at e Rehab Council that are here. I did receive
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some witten comments here, as well, that we wl
take back to the office and review. W had
coments fromthe Disability Law Center, and
Cat heri ne Sansonetti, who is here. Catherine, did
you want to have an opportunity to cone up and say
a few words relative to the comment s?

CATHERI NE SANSONETTI :  Sure.

STEVE BRUNEROC  Ckay, you can do that
now, if you like. Are there any other individuals
signed in to make public coment ?

FEMALE SPEAKER: No.

STEVE BRUNERO No. Thank you.

CATHERI NE SANSONETTI : The SRC has
comments, al so, Steve.

STEVE BRUNERO  Ckay, that's fine.

CATHERI NE SANSONETTI : My nane is
Cat heri ne Sansonetti, I'mfromthe Rhode Island --
| thought | was taller than the conputer,
apparently not. |I'm Catherine Sansonetti fromthe
Rhode Island Disability Law Center. And, every
year, we have the opportunity to provi de sone
comments on behal f of our agency for our clients
and constituents, usually we do it in witten
format because it's pretty lengthy. |'m happy to

read it in for everybody's know edge. 1It's only
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four pages this year, so it's not too bad. 1'1]
just read what we wote word for word. | think
that's probably easier. Dear M. Brunero, on
behal f of the Rhode Island Disability Law Center,
RIDLC, we offer the follow ng conments regarding
t he proposed federal fiscal year 2012 annual
update for the state plan. Qur coments foll ow
the order of the attachnents.

Wth regard to Attachment 4.8(b) (1),
Cooperation with the agencies that are not within
t he statew de workforce i nvestnent systemand with
our entities. RIDLC supports ORS' s efforts to
devel op and rei nforce nenoranda of understandi ng
agreenents with agencies that are outside the
wor kf orce i nvest nent system W support the
coordi nati on between ORS and the agencies such as
RI DE, Departnent of Labor and Trai ni ng,

I ndependent |living centers, and we think that ORS
assigning a liaison to enhance these working
relationships is an integral part of the
vocational rehabilitation process. The RIDE

menor andum of under st andi ng di scusses new patterns
of services to be developed. R DLC would like to
know what these new patterns of services are, and

what the status of their developnent is. W are
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also interested in | earning nore about the joint
devel opnent of the eval uation systemto address
how students are naki ng neani ngful career
transition plans while in school, and how
successful they are in enploynent one year post
graduation. This is referenced in the MU in
Section IV E, it's Roman nuneral 1V.

Attachnent 4.8(b)(2), Coordination with
education officials. R DLC is pleased that ORS
and RI DE updated the MOU between the agencies in
July 2010. W are also pleased that the MoU
i ncorporates the federal expectation that all
students who are eligible for ORS services have an
| ndi vidualized Plan for Enploynment prior to
graduation. W have consistently commented in
prior years that transition services remin an
area of concern. W continue to see students who
are nearing graduati on who have not had
appropriate transition planning or referrals to
agencies such as ORS. RIDLC continues to be
concerned about ORS vacancies, and how it would
i npact upon ORS' s ability to have a consi stent
presence in all high schools throughout the state.

Attachnent 4.8(b)(3), Cooperative

agreenents with private nonprofit vocati onal
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rehabilitation providers. R DLCis glad to see
that ORS continues to expand contractual and fee
for service agreenents with a wide variety, a wde
network of vendors. W would |like to see
addi ti onal vendors in the supported enpl oynent
arena. RIDLC continues to receive client
conpl ai nts about the quality of sone of these
services, and believes ORS s inplenentation of a
nmoni toring systemto focus on the inplenentation
of conpetitive and integrated outcones in
i mportant. Through our role on the SRC, R DLC
renmains available to identify areas of client
concern and to hel p address any probl ens noted
wth delivery of these services.

Attachnent 4.8(b)(4), Evidence of
col | aborati on regardi ng supported enpl oynment
services and extended services. RIDLC recognizes
the | eadership role that ORS can have in providing
supported enpl oynent services for individuals wth
the nost significant disabilities who need
supported enpl oynent services. R DLC is concerned
about the quality of options available for this
popul ation in Rhode |Island. W recognize that
CRPs and ot her state agencies have a strong

i nfl uence over the quality and scope of enpl oynent
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services available in the state. W would be
interested in |l earning nore about ORS s training
content to supported enpl oynent of CRPs, as well
as to ORS staff. RIDLC continues to believe that
ORS shoul d take an active role in educating
custonmers about the | ong-term enpl oynent options
avail able to them and to generally help create
demand anong custoners for nore integrated and
conpetitive enpl oynent options.

Attachnment 4.10, Conprehensive system of
per sonnel devel opnment. ORS reported that average
counsel or casel oad continues to increase each
year, and currently, the average caseload is 192
cases per counselor. This is an average of 13
cases nore per counselor than |l ast year. W have
commented for the past several years that RIDLC is
very concerned about counselors' abilities to
deliver quality services to clients wth such an
unreasonably | arge caseload. Currently, ORS
reports two open VR counsel or positions that have
remai ned vacant in light of the state's budget.

RI DLC strongly supports the hiring of these
positions which are 80 percent federally funded.
ORS projections in the next five years continue to

be grimwith the expectation that approximtely 20
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individuals will be eligible for retirenent.
Counsel or vacancy projections over the next five
years are no better than |l ast year. RIDLC renains
extrenely concerned about the agency's ability to
meet current denmands. Although ORS plans to
recruit personnel froma variety of sources, its
ability to actually hire additional counsel ors and
staff is hindered by state budgetary concerns.

RI DLC strongly supports ORS' s ability to hire new
counsel ors who have achieved a master's degree in
rehabilitation counseling, and we are pl eased that
as of Decenber 2009 all counselors are 100 percent
conpliant with the CSPD standard. W are al so

pl eased that ORS expects that it will be able to
continue to hire individuals who neet this
standard, as we believe these individuals are the
nost qualified to deliver vocati onal
rehabilitation services to custoners. R DLC
continues to be interested in staff devel opnent,
and wel cones the opportunity to assist the ORS
training coordinator with training of counselors
upon request. W are interested in any new
training topics that are planned for staff if they
relate to |l egal requirenents of the VR program

Wth 39 percent of ORS counselors having only two
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years of experience on the job, we believe a
strong training schedule is inperative to ensure
that custoners are receiving services that conport
to the | egal requirenents of the program
Attachnment 4.11(a), Results of statew de
needs assessnent. ORS reported the comunity
rehabilitation provider conprehensive needs
assessnment survey was conducted in fall 2010 to
identify the needs of individuals who are seeking
to obtain and maintain enploynent, and to | ocate
services for them The survey reveal ed t hat
custoners feared | osing SSI and SSDI and ot her
benefits along with transportation costs. These
were the top three i ssues preventing obtai ning
enpl oynent. RIDLC believes that ORS nmay be able
to provide additional training to CRPs to educate
t hem about work incentives so that their staff can
allay custoner fears about | oss of benefits.
RIDLC is avail able to assist ORS wwth training and
work i ncentives for this population. RIDLC
comrends ORS for neeting all of its standards and
indicators with the exception of enpl oynent rate
and rehabilitation rate. W comend ORS for al so
conducting a survey of both successful and

unsuccessful custoners as part of the
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conpr ehensi ve needs assessnent.

Attachnent 4.11(b), annual estinate of
i ndi vidual s to be served and cost of services. W
are glad that ORS has been able to continue to
serve so many custoners despite having to utilize
an order of selection. R DLC would |ike to know
whet her ORS was able to serve all eligible
individuals in Category 2, which, | believe you
answered with your graphs. RIDLC is pleased that
t he average expenditure per client has continued
to increase despite the difficult budget climte.

Attachnent 4.11(c)(1), State's goals and
priorities. Goal Nunmber 1, increase quality
enpl oyment outcones. W agree that increasing
qual ity enpl oynent outcones should remain a goal
of ORS. W were pleased that the average
conpetitive wage | ast year increased by
approxi mately one dollar per hour to the current
average conpetitive wage of 11.75 per hour. ORS
notes that the rehabilitation rate went down
significantly from FY09, 62.74 percent, to FY10,
40. 74 percent. We would like to know if ORS has
an expl anation of why the rehabilitation rate went
down so nuch in only one year. W were pleased to

see that 41 percent of successfully enpl oyed
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custonmers participated in postsecondary training
or education. Goal Nunber 2, eval uation of
efforts to increase the service and enpl oynent
outcone ratios for mnority populations. R DLCis
pl eased that ORS will nonitor quality and outcomes
of mnority oriented CRPs on a quarterly basis.
Attachnment 4.11(c)(3), order of
selection. RIDLC understands that due to a | ack
of resources, ORS will be unable to continue to
serve custoners in Category 2 of the order of
selection. It may be confusing for custoners to
under st and, however. As such, RIDLC suggests that
ORS add nore informati on about the order of
selection to the ORS website, perhaps in a fact
sheet section, or other appropriate |ocation so
t hat custoners can understand how t he order of
sel ection works, and what it m ght nmean to them
not only as eligible clients, but also as
applicants who nay be seeking ORS services. R DLC
also would like to remind ORS of its
responsi bility under federal law to notify al
i ndi vidual s of the availability of the client
assi stance program concurrent with notice they do
not nmeet the current order of selection. This

i nformati on should al so be prom nent on the ORS
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website.

Attachnent 4.11(c)(4). GCoals and pl ans
for distribution of Title IV Part E funds, sorry,
title VI. Six. RDLCs coments regarding
supported enpl oynent are indicated in Attachnent
6. 3.

Attachnent 4.11(e)(2), Evaluation and
reports of progress. RIDLCis pleased with ORS' s
use of ARRA funds for its SWEEP program and the
ability to offer a sumer work experience program
for 250 transition age youth. Simlarly, R DLC
believes that work tryouts are a good opportunity
for custonmers to network and | ocate enpl oynent
opportunities. W're also glad that ORS was abl e
t o expand the Business Advisory Council to 40
enpl oyers in federal fiscal year 2010.

Attachnent 6.3, quality, scope, and
extent of supported enpl oynment services. RIDLC
remai ns concerned about quality outcones for
custonmers of supported enploynent. W think ORS s
goal to increase the hourly wage and average hours
work per week is very inportant. W are concerned
wth the | evel of integration, as well, and
believe that ORS can take a lead role to inprove

the overall quality of supported enpl oynent
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services through training and coll aboration with
CRPs, as well as with the education of custoners

t hemsel ves. We would also |like to see outreach to
new vendors who are conmmtted to traditionally
unserved and underserved popul ations. ORS
reported a decrease in FY09 to 52 successful
closures fromthe FYO8 data of 88. And, this
year, there has been a further slight decrease to
49. R DLC would like to see nore custoners be
successful in supported enpl oynent outcones.

Thank you for the opportunity to provide
these comments to the 2012 annual update to the
State Pl an.

STEVE BRUNERO  Thank you, Catherine, and
t hank you to the Rhode Island D sability Law
Center for their thorough analysis and comrents.
W will certainly convene an in-house group and
review the comments and plan a witten response in
due tinme. So, wth that, do we have any questions
fromthe audi ence? Joan? SRC comments? G eat.
Do you want to come on up and nake sone conmments?

JOAN FI NA:  Yes, thank you. Good
afternoon, everybody. |'m Joan Fi na
from (i naudible), and I"'mhere to present the SRC

comments on the State Pl an. On behal f of the
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State Rehab Council, | offer the foll ow ng
comments regardi ng the proposed federal fisca

year 2012 annual update to the State Plan. The
SRC supports ORS s efforts to devel op and mai ntain
menor andum of under st andi ng agreenents with
agenci es outside the workforce investnent system
We are especially pleased that ORS was able to
renew its MOU wth RIDE, and we believe ORS

i nvol vemrent in transition-age students early in
the process will inpact success for students |ater
inlife. W hope ORS can increase its presence in
hi gh school s t hroughout the state. The SRC is

al so supportive of ORS expandi ng contractual and
fee for service agreenents wiwth a w de network of
vendors, and we are available to identify areas of
concern, concerning the delivery of services by
these vendors to help inprove the system W
especially recogni ze that ORS can take | eadership
role in providing supported enpl oynent services
for those individuals with the nost significant

di sabiliti es who need supported enpl oynent
services. W recognize that CRPS and ot her state
agenci es shape the service delivery system but we
believe that ORS can hel p create custoner denmands

for better opportunities, conpetitive and
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i ntegrated work opportunities.

The SRC i s concerned about ORS vacanci es,
and we support the filling of additional
positions, especially given that they are 80
percent federally funded. W are concerned with
t he excessive high caseload for counselors, and
believe it may inpact negatively on services to
clients. W also believe ORS efforts at training
counselors is very inportant, especially given
t hat al nost 40 percent of the counselors at ORS
are relatively newin their positions and have
been there under two years. The SRC was pl eased
to participate in the conprehensi ve needs
assessnent and eval uate areas of custoner and
provi der needs. W support ORS effort to provide
training to comunity rehabilitation providers,
and to custoners about benefits and neani ngf ul
wor k opportunities. W also commend ORS for
meeting alnost all of its standards and
indicators. The SRC understands ORS chal l enges to
continue to serve all custoners and the need to
i mpl enent an order of selection. The SRC
encourages ORS to be transparent about the order
of selection to the public by placing nore

informati on about it on its website. The SRC i s
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pl eased that the average expenditure per client
has i ncreased, as has the current average
conpetitive wage, which has increased by

approxi mately a dollar per hour. Further, we are
pl eased so many ORS custoners, 41 percent, who
have been cl osed successfully by ORS have been
able to attend postsecondary training options.
Lastly, we are inpressed with ORS s use of ARRA
funds for the SWEEP programto give transition
aged youth opportunities for sumrer work

experi ences. Progranms such as SWEEP, as well| as
the work tryout can really assist custoners in
maki ng i nfornmed choi ces about their vocation
goals. Thank you for the opportunity to provide
coment regarding the 2012 annual update to the
State Pl an.

STEVE BRUNERO  Thank you, Joan, and to
all of the nenbers of the State Rehab Council,
particularly those who participated in the witing
of the comments. As | nentioned earlier, we had a
State Rehabilitation Council neeting earlier this
week, and it was probably attended by over 90
percent of the 30-plus nenbers, so it's a rea
tribute to the dedication and commtnent of all of

t he menbers of the State Rehab Council because
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many of you, | know, have other jobs and
responsibilities. So, to take the tine out and
devote the attention to the public voc. rehab
program and nore inportantly, to the individuals
wth disabilities we serve, is comendabl e.

We nmentioned a couple of tinmes, stimulus
and ARRA, and, one of the things that | negl ected
to nmention earlier, in addition to the SWEEP and
transition services, a |large anount of our tine,
and a good portion of our funds are going into
infrastructure supports. And, nost inportantly is
a new case managenent system a new M S system
whi ch was a very long and | abor i ntensive process,
goi ng through the state procurenent process
system Ron Racine is our |ead agent in that
venture. Ron is kind of an IT techy guy hinself,
and | couldn't think of a nore capabl e individua
to lead that effort. Ron is working very closely,
as ny predecessor would say, hand in glove, with
the Division of Informati on Technol ogy. And we
have purchased a systemfrom a conpany call ed
Li bera i n Janest own, Janestown, New York, | think,
and it's a very user friendly web-based system
case managenent systemthat wll allow our staff

to not only conplete their paperwork and case
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record in real-tine, out in the comunity, but
also do eligibilities, and provi de services, and
pur chase services instantaneously. It's also
goi ng to provi de nanagenent, adm nistration, the
opportunity to do real evaluations, regional

basis, by disability, by counselor, so it's going
to provide good oversight. |It's going to help
Linda wth the conprehensi ve needs assessnent, and
all of the different ventures that voc. rehab is
involved in. So, it does take tine getting a new
system it's like any new tool that you get, |ike
a smart phone or iPad, it takes tine to |learn the
system and teach fol ks. But, as they nentioned, |
think 41 percent of our staff has been here under
two years, so they're pretty technol ogy savvy to
begin with. | still have a cell phone that's
about eight years old over here. But, anyway, M
systemis a big deal for us, and | think that it's
going to help us to be nore efficient and
productive noving forward.

So, that's it. | know we had sone ot her
initiatives that we're taking part in that we
don't have as part of the formal presentation.
But, I will be around, and | think sone of the

staff fromvoc. rehab wll also be around for the
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next half hour, or so. So, if anyone has
questions they would like to address to us
personally, we will be here to answer those. So,
agai n, thank you for your tine, we appreciate it,
and hopefully we get sone sun real soon.

( PRESENTATI ON CONCLUDED AT 2:29 P.M)
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CERT-I-F-1-CAT-E

|, SHELLEY L. DEM NG Notary Public, do
hereby certify that | reported in shorthand the
f oregoi ng proceedi ngs, and that the foregoing
transcript contains a true, accurate, and conplete
record of the proceedings at the above-entitl ed
heari ng.

IN WTNESS WHEREOF, | have hereunto set
nmy hand and seal this 10th day of July, 2011.

SHELLEY L. DEM NG NOTARY PUBLI C/ CERTI FI ED COURT
REPORTER
MYy COWM SSI ON EXPI RES: June 8, 2015

IN RE: Strategic Goal s/State Pl an Updates
2011-2012; Highlights of 2010

DATE: May 19, 2011
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