
ATEL Committee Meeting

Public utilities commission

March 6, 2014

9:00 am

Attendees: 

Denise Corson,  Roberta Green, James Litvack, Ellen Smith,

Courtenay Petracca,  Joe Pereira, Harry Mancoll,  Jeanne Panarace, 

Jim Lanni,  James Litvack, Lisa Furr , Cart Reporter, and Sign

Language Interpreters.

1.	Review minutes - minutes were reviewed and accepted.

2.	ATEL Committee Update -Claudia Townsend SPL has been

appointed to the committee as our new representative of the speech

impaired community.  Unfortunately she recently changes employers

and her new employer will not allow her to attend meetings, but she

would like to be included in the minutes and provide feedback when

needed.

3.	Legislative update - Representative Naughton, along with

Representatives Coderre, Jacquard, Walsh, Handy introduced bill

H7068 to the Heath, Education and Welfare Committee on 1/14/14,

which basically states that the ATEL Program wants to be able to

offer wireless technology in addition to the current landline phones,

in order to give our clients more choices to meet their needs since

many people no longer have landlines.  Many members of the



committee, as well as, Steve Florio RI CDHH and Sandra Powell the

Director of DHS sent letters of support.  Denise testified at the

hearing was held on 2/21/14, as well as Bob Cooper RI Commission

on Disabilities. There was no objection to the Bill at the hearing and

only positive remarks.  The Bill has been set to Committee.

4.	Wireless Program- Denise stated that the Teltex EDP program is

currently a good option to consider when implementing a wireless

program; however, not all individuals would benefit from an

iPhone/iPad.  The Committee discussed the advantages of offering

the iPad over the iPhone; that have a larger screen would be easier

for people with visual and dexterity issues.  ATEL should also have

simpler technology for the hard of hearing seniors that do not want or

need this much technology but just an easy to use high level

amplified cell phone.  Many of the state programs provide the

Jitterbug, which is provided through the company Great Call.  The

Jitterbug has big buttons, a large key pad and has operators and

customer service agents available 24/7 that can help with using your

phone features, changes to your account or dial a number for you. 

Another product that Great Call offers is the 5Star.  The 5Star is a

mobile medical alert device.  If you use the emergency button you are

connected to a Certified Response Agent then can confirm your

location via GPS.  Jeanne and Jim responded that they did not think

this was an appropriate device for a program since you cannot

contact anyone other than the Certified Response Agent; the

Committee agreed that an ATEL device should also be able to contact

friends and family.



5.	Scheduled the time and date of next year’s quarterly meetings: 

they are scheduled at 9am- 11am at the PUC:  June 12th, September

11th and December 11th.


