
Rhode Island Division of Elderly Affairs 
Home & Community Care Advisory Committee Minutes 

Louis Pasteur Bldg., 57 Howard Avenue, Cranston, RI 02920 
Conference Room 211 

 
April 26, 2016 

 
Attendance: 
Nicholas Oliver, Chair; RIPHC; Paula Parker, DEA; Kathleen Zaroogian, DEA; John O’Hara, AARP; Dottie 
Santagata, Cornerstone/SEC; Diane Gallagher, Vincent Ward, Home Care Services of RI; Alliance for 
BLTC; Regina Spirito, Tri‐Town; Dana Cruz, Bayada; Kelly Lee, PACE/Carelink; Gretchen Bell, NHPRI; 
Laurie Ellison, Cowesett Home Care; Deb Driscoll, Ocean State Nursing; Sylvia Bernal, UWRI; Moise 
Bourdeau, EOHHS; Kim Capuano, UWRI; George Dubuque, UWRI; Kathy McKeon, Diocese of 
Providence; Jessica Doyle, Attorney General; Mary Lou Rhodes; VNS Home Health Services, Mike 
Walker; Leading Age RI. 
 
The meeting began at 9:04 AM.  Introductions followed. 
 
The March 22, 2016 meeting minutes were reviewed. Kelly Lee noted the following correction to Item 
4, last sentence, if needed should be removed after workgroup. Chairman proposed motion to 
accept minutes as amended seconded by Kelly Lee seconded and Regina Spirit 
 

 
DEA Report: Paula Parker / Division of Elderly Affairs 

a) ADRC/SHIP Grant for ICI Phase II: Financial Alignment Demonstration (FAD) Counselors   
 
The FAD counselors have been selected. They are Kim Capuano, Sylvia Bernal and George 
Dubuque. They will be working closely with partners in the community, providing one on one 
counseling to dual eligible beneficiaries, providing group presentations to community partners 
and to the public. 
 
b) LTSS Rebalancing Evaluation Grant 

 
EOHHS has solicited bids to conduct an evaluation on the effectiveness of community home 
based services. They went out to bid for a vendor and an agency has been selected. This 
evaluation will be a three‐month project. 
 
 RIPTA Bus Fare Increase 

 
The Governor’s office is considering alternatives to lessen this increase which will affect low‐
income elders and disabled adults. 
 
 
 
 
 



 

 

 
2016 Legislative Update by Committee Members 
 
 

 S2557  MEDICAL ASSISTANCE‐‐LONG‐TERM CARE SERVICE AND FINANCE REFORM 
H7728  AN ACT RELATING TO HUMAN SERVICES ‐‐ MEDICAL ASSISTANCE‐‐LONG‐TERM CARE 

SERVICE AND FINANCE REFORM 
 
H7773  AN ACT RELATING TO HUMAN SERVICES ‐‐ MEDICAL ASSISTANCE 
 

          
Budget Hearings will take place this Thursday, April 28, 2016 on the following Budget Articles: 
 
ARTICLE 7  
RELATING TO MEDICAID REFORM ACT OF 2008 RESOLUTION  
 
This article establishes the legal authority for the Secretary of the Executive Office of Health and 
Human Services to review and coordinate any Medicaid section 1115 demonstration waiver requests 
and renewals as well as any initiatives and proposals requiring amendments to the Medicaid state 
plan or category II or III changes as described in the demonstration, including the expansion of the 
DEA Co‐pay Program.  
 
 
ARTICLE 9  
RELATING TO MEDICAL ASSISTANCE AND HOSPITAL UNCOMPENSATED CARE   
This article implements several changes to the organization, financing and delivery of the Medicaid 
program that build on the foundation of the Reinventing Medicaid Act including leveraging funds 
from all available sources to ensure access to coordinated health care services and promotion of 
better health outcomes through performance‐based payment incentives and reforms. 
 
 
Open Discussion on Home Care Crisis Impacting DEA Clients 
 
Deb Driscoll from Ocean State Nursing expressed serious concerns regarding the number of CNA’s they are 
losing on a regular basis; they are having increasing difficulty servicing their clients due to this staff shortage. 
They are having financial challenges in meeting essential financial obligations such as payroll.  
 
Several other representatives from various home health care agencies expressed similar concerns citing that the 
multi-year Medicaid rate reimbursement freeze has impacted hiring and retaining direct care workers.  
 
The Chairman outlined the main issues with the home care industry and obstacles that will be continuing for the 
next few months. 
 

1. Reduction in access to home care services. 
2. Financial struggles related to the home care provider rate of reimbursement. 
3. Increased regulations and rules, increased rates for professional liability insurances and workers 

compensation. 



 

4. Massive widespread audits of home care providers being conducted by EOHHS Office of Program 
Integrity. 

5. Some agencies are saying that they can no longer afford to accept patients with state-subsidized home 
care. 

6. The chairman has met with senators and representatives, staff from governor’s office, representatives 
from OHHS (Matt Harvey and Jen Wood) to express these concerns. 

 
Paula Parker, Assistant Director for the Division of Elderly affairs recommended that the Chairman write a letter 
to Director Fogarty advising him of these concerns and requesting that DEA, in coordination with the other HHS 
agencies, work with providers and advocates to develop a plan regarding home care. 
 
Public Comments and Announcements 
 
Kathy McKeon, Diocese of Providence announced “Powerful Tools for Caregivers” training that will take place on 
May 12 and 13, 2016 at the Hilton Garden Inn, Warwick, RI. For further info, please contact Linda A’Vant-
Deishinni, Outreach Coordinator at 401-421-7833 ext. 228. Information flier was distributed to the committee 
members. 
 
Moise Bourdeau from EOHHS announced there will be a training series for consumers regarding the Integrated 
Care Initiative (ICI). Please contact Moise at 462-1329 for further information.  
Dottie Santagata from Cornerstone announced that the To Life Center Adult Day Services will be closing 
operations by June 30, 2016. 
 
Adjourn 
 
Meeting adjourned at 10:35am. 
 
Respectfully submitted, 
Kathleen Zaroogian, DEA 
 
 
 
 
 
 
 
 
 
 
 
 
 


