
 
Providence 

Tuesday, September 7, 2004 
12:00 pm - 2:00 pm 

 
On Tuesday, September 7, 2004 at Noon, at the Greater Providence Chamber of 
Commerce, RIPTA held two public hearings.  One hundred and eighty (183) 
members of the public attended including three (3) public officials.  Thirty-three 
(33) made oral comments in the Auditorium while ten (10) made oral comments 
in the adjacent Meeting Room.  Twenty-one (21) made written comment. 
 
 
 
Alfred Moscola, RIPTA General Manager, opened the meeting in the Auditorium. 
 
Oral Comments were provided as follows: 
 
Senator Marc Cote was attending to represent Linda Lafazia, who needs bus 
service to allow RIde program for her to do subsistence chores on Saturdays.  
Senator Marc Cote suggested that RIPTA consider a fare increase to expand 
revenues (MRT explained that a 2001 fare increase resulted in lost ridership and 
a net loss of revenues).  He also suggested that RIPTA not rule out condensing 
service instead of eliminating entire routes. 
 
Senator Rhoda Perry-Transit is an asset, which we can’t afford to lose; we need 
to expand service.  
 
Representative Arthur Handy, a state Representative from Cranston and 
representing the Lung Association, stated that cuts at RIPTA would cause more 
problems.  It is the government’s job to provide a viable alternative for people 
who need transportation. 

 
John Deluca, Executive Director, DaVinci Center, spoke to support the work of 
RIPTA and to ask that route 52, Branch Avenue, not be cut because it impacts 
the lives of 17,000 people in the area and operates as a life line for the area.  
The neighborhood center’s survey of needs regularly identifies transportation as 
the most important need, supporting job development and the transition out of 
welfare.  He also commented that more frequent service encourages increased 
ridership.  (AJM responded that frequency of service is constrained by operating 
costs and by lack of buses.) 
 
Dan Petersen, from Marriott and Providence Warwick CVB, spoke of the positive 
impact of RIPTA and the Trolley on visitors, and economy/tourism. 
 
Barbara Palmigiano supported saving route 52, Branch Avenue.  She lives in 
elderly housing and needs the bus to get to Charles Street, where the bus used 

1 



to go.  She also needs to get to the pharmacy, grocery, church, and DaVinci 
Center.  Service was better when it went down Hawkins. 
 
Almas Kalafian voiced her opposition to cutting bus service and entered a 
written statement from her mother, Anna Kalafian, who will be hurt by cuts on the 
Warwick bus route.  Almas stressed the impact of fixed route service cuts, which 
will eliminate ADA service in the ¾ mile corridor around the route.  Additional 
comments were included in a written statement. 
 
Norman Bonenfant expressed his concern about route 29, Kent County 
connector, which serves the Kent County Courthouse, Kent County Hospital, 
Rhode Island and Warwick Malls.  Loss of this service will limit his ability to get to 
doctor appointments. 
 
John Cavalho, a member of National Federation for the Blind, ATAC and an 
ADA RIde passenger, uses RIde and buses and is concerned about how he and 
others in his complex will get to doctors, meetings etc. 
 
Lori Norris, Executive Director of Goodwill Services, spoke of the impact of 
cutting bus service on route 52, Branch Avenue, where Goodwill is provides job 
training, and welfare services.  Sixty percent of their clients use the bus to get to 
Goodwill and 10% come by RIde service.  There will be a cost to cutting bus 
service from either fewer people getting training or increased costs for alternative 
transportation. 
 
Noah Marsland, Pawtucket, uses route 76 to and from downtown four days a 
week.  The alternative is a 2-mile walk, which is a problem especially for elderly 
and disabled people and students who travel to Tolman.  He also is concerned 
that reduction of service on route 20 will limit RIPTA riders’ ability to get to Roger 
Williams Park on weekends. Mr. Marsland was also concerned about the impact 
of elimination of the 64 Newport/URI on students at URI, like his brother. 
 
Linda Lafazia, who is legally blind and can’t drive, uses RIde for her 
transportation.  If service on route 94 is cut on Saturdays, she could not do her 
weekly errands, and would have to move.  She also suggested that RIPTA might 
save money by mixing used cooking oil with diesel to reduce the cost of fuel.  
She would also be willing to pay an increased fare. 
 
Glen Valeff, legally blind and 100% RIPTA dependent, uses routes 52 and 9. He 
recommends cutting duplicate service. 
 
George Corrente disagrees that the Trolley service to Federal Hill is duplicate 
service; there is no Sunday service on 26 Atwells.  He also suggested that route 
30 leaves the Malls before the mall closes and that the 22 should go into malls 
on outbound and inbound trips. 
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Greg Gerritt, a regular rider on route 99, will experience problems if service is 
cut at night.  We need service that runs statewide and all the time; people work 
all days of the week and all hours. (MRT responded that RIPTA wants to build 
transit too) 
 
John McCaffrey, representing the Mount Pleasant area, thanked RIPTA and 
recommended additional funding from the state government.  He feels that the 
trolleys do duplicate other service and that the Providence Schools should pay 
for RIPTA’s bus service for students. 
 
Brad Marston, Sierra Club, said that improved ridership benefits the 
environment.  Concerning the flat fare, he recommends considering a fuel 
surcharge for longer routes and thinks that the ridership might not be reduced 
since the cost of alternative modes of transportation has also gone up. 
 
Caroline Dorazio, an administrative assistant at a Providence law firm, cost of 
parking in Providence makes it difficult for employees in Providence-low cost 
transit is needed. 
 
Ann Ackerman, from Fox Point, supports the 92 trolley; it is needed in the area. 
 
Barry Schiller, Sierra Club, thinks that the state should provide supplemental 
budget funding for RIPTA to solve the deficit.  Mr. Schiller promoted EPA’s 
programs to encourage employers to promote transit, recommended that RIPTA 
consider providing no service on Christmas and Thanksgiving and retain service 
on all other holidays, suggested that RIPTA improve its marketing and other 
improvements in operations. 
 
Steve Farrell, business manager for 618 union, is adamantly opposed to cuts in 
service not just as a union representative but for RIPTA’s passengers who need 
transportation, and he observed that RIPTA has made improvements in transit 
services in the past four years without much funding.  Mr. Farrell recommended 
that any cuts should be made based on need not productivity and stated that the 
trolley is not completely duplicate service since others transit services have be 
cut in the areas now served by the trolleys. 
 
Tom Cute, VP 618 union, outlined the history of transit in Rhode Island and 
recognized the professionalism and knowledge of RIPTA’s organization.  Mr. 
Cute recommended that long term funding for RIPTA should be established.  
Great cities have weekend transit services. 
 
Ronald Barnett, Neighborhood Heath Plans, NHP serves 73,000 members in 
RIte Care, with 40% of children in core cities and 18% of Rhode Island’s children.  
Many live close to bus routes.  120,000 people’s participation in RIte Care 
includes transportation benefits, bus passes, to get to health care on weekdays 
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and weekends.  Reductions in transit service will impact the quality and cost of 
health care in Rhode Island. 
 
Alison Rich, Glocester, uses and supports route 9 service. Riders travel to 
LaSalle, Zambarano, medical facilities, and work.  Does not want RIPTA to cut 
service or to discriminate against northwest Rhode Island. 
 
Diane Gilcreast uses RIPTA as her sole transportation for the past year.  She 
works 6 days a week and regularly rides RIPTA 4 times a day.  Night service on 
weekends is fundamental to her work schedule.  Ms. Gilcreast suggested smaller 
vehicles for lower fuel costs. 
 
Candice Cain Seil uses route 32 daily as a choice rider.  She could probably 
walk to alternate routes but others who she talks to are elderly and low income 
and could not and have no alternatives.  She suggests trimming service instead 
of cutting the service and increasing the advertising on the buses. 
 
Sal Lombardi, Scituate, does not use public transit but as a candidate talking to 
people he realizes that people in his area need transportation to medical 
appointments, relatives etc. 
 
Deana Waite advocated for continued public transit access to all of the CCRI 
campuses. 
 
Michael Poindexter, VP Student Affairs CCRI, noted that CCRI is the state’s 
community college system; 87,000 CCRI students use RIPTA.  Survey of 
students lists RIPTA access as an important issue for students. 
 
Thomas Fine supports continuation of route 9 service and has been adversely 
affected by removal of route 55 service to Fatima Hospital.  He recommends 
encouraging ridership. 
 
Frederika D Jay presented a written statement and said that she uses routes 8, 
52, 53, 76 and 64. 
 
Joseph Thomas Folkes, an employee of the Urban League, supports keeping 
the Trolley to the south side, including hospitals, Met school, CCRI, Urban 
League and its daycare facility.  He suggests 6-10 and 2-7 hours of service to 
allow people to get to work.  (MRT responded that if the Trolley service is cut, 
RIPTA has already made a commitment to continuing service on the south side 
of Providence. 

 
Bill Kennedy, RIPTA Board Member, stated his agreement with comments 
made at the hearing and recognized that using the gas tax as the funding source 
for RIPTA does not work.  
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Henry Kinch opened a second afternoon meeting in the adjacent Meeting Room. 
 
 
Oral Comments were provided as follows: 
 
Elvira McGuire explained how, after taking the ferry from Newport to 
Providence, she had waited for a trolley.  When none arrived she had to walk to 
her home on Washington Street, which is very difficult for her at her age and she 
had to rest for two days afterwards. 
 
Richard Maisano asked how much of RIPTA’s funding comes from the gasoline 
tax.  He said that the federal and state constitutions require RIPTA to provide 
transit service to all state areas.  He said RIPTA should consider reducing its 
number of employees to save money, and suggested that there be wage and 
benefits reductions.  He said he was told that of the 800 RIPTA employees, only 
200 are drivers.  He said the poor in Rhode Island are the ones that will suffer 
and they do not have the ability to be effectively heard by the state.  He also 
suggested that RIPTA should look into reducing costs by using alternative fuels. 
 
Henry Kinch explained that the gas tax provides $42m of the RIPTA budget.  He 
said there are actually only 33 administrative positions at RIPTA and that even if 
all of those positions were eliminated RIPTA would still be faced with service 
cuts. 
 
Ruby Mason, a student at the Met School in downtown Providence, explained 
that if her Route 9 bus were eliminated she would probably be forced to drop out 
of high school.  She also said that cuts would be bad for the environment, would 
cause increased traffic congestion, and people would lose jobs.  
 
Laura Wood, representing the International Institute, pointed to the Somalian 
and Liberian refugees in the room.  She said that the only available jobs for them 
are factory and service jobs that do not have regular workday hours.  She said 
they often wait one to two hours for their bus to work or home, and cutting their 
service altogether would throw them out on the street.  Most of them live along 
and use Route 20, and if Saturday service were cut they would not know how 
else to get anywhere.  She asked for service not to be cut. 
 
Carmen Rosario, a student at CCRI, said she works to support herself and has 
no help from family.  She said she needs to work weekends and holidays and 
service reductions and cuts would make it difficult for her to pay the bills.  She is 
concerned about people in tougher situations than hers.  She asked what would 
happen to Route 99 if Route 76 were cut. 
 
Tim McCormick explained that Route 99 would turn around to come back to 
Providence. 
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Nik Peros, from the International Institute, said it is his job to help people find 
jobs.  More than half of the new refugees live along Route 20.  Entry-level jobs 
are not nine to five; many are second and third shift jobs. 
 
Elliot Shorter said that the first time service cuts were discussed he could still 
walk long distances.  He cannot walk for very long now and if cuts were 
implemented he would not be able to continue performing (at the Cable Car 
Cinema).  He questioned why there are not sufficient revenue streams.  He said 
he is 65 and has an elderly pass, but he also buys a pass every month to support 
transit.  He said the transit system is a very good one.  He said RIPTA should 
advertise the routes so people know what they are and where they go. 
 
Laura Wood suggested that Tim McCormick read the various signs so that they 
may be included in the minutes of the meeting.  Listed below are the words from 
several signs: 

We need the bus to go to the hospital 
How will I get to work? 
How can I work without a bus? 
I work in Newport how will I go? 
Save Ruby, leave #9 alone. 
Don’t Aim Your Budget At Us 
 

One woman, who would not identify her name, asked if alternative service would 
be provided to people who lose service. 
 
Tim McCormick said the way the proposal is structured, no substitution service 
is being offered.  The RIPTA Board will prioritize based on public comment. 
 
Michael Holland said he need Route 9 to get to work and asked how he would 
get to work now. 
 
Steve Kapalka noted that the Legislature has a $1m surplus and asked if it could 
be used.  He said the cities and towns should provide funds, which would make 
them more intimately involved with transit service.  Steve Kapalka suggested that 
RIPTA certify automobile drivers to provide transportation to people in more rural 
areas. 
 
Henry Kinch said that some other states have more revenue streams.  Rhode 
Island needs to decide what level of service it wants and what type of revenue 
streams to use.  He said RIPTA spent $1m in taxicab service last year and a 
revenue stream is needed to support it.  There are lots of regulations in the use 
of private automobiles, such as ADA requirements. 
 
Laura Wood said that there are a lot of people who take the bus who are not 
represented at the hearing. 
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Francis Pelletier said she takes Route 52 to doctor offices and other places and 
if it is cut, she would no longer be able to go anywhere. 
 
With no more comment from the public, the meeting adjourned at 1:35p. 
 
 
Written Comments were provided as follows: 
 
Chris Blackburn wrote about his students' transportation needs.  He stated that 
they depend on the trolley and other RIPTA services to get to internships. 
 
R. Joseph Novogrod, a professor at the Brown Learning Center, wrote that he 
is a daily passengers on Route 60.  Do we offer incentives to recruit new riders? 
Are employee salaries evaluated? Is their a process in place to ensure 
efficiency? What about a rewards program for employees and passengers? What 
about sessions with drivers to gain ideas? 
 
Seventeen people submitted a petition to keep Route 10.  
 
Renay McLeish suggested a partial elimination of Route 9.  She states that she 
rides Route 9 daily. 
 
Virginia Maher is opposed to the elimination of Routes 52 and 9 because she 
will have no way to get to work.  She also states eliminating this service will 
encourage pollution and congestion. 
 
Normand Bonenfant described how Route 29 gets him to two doctors' offices.  It 
would strand many passengers.   
 
Carol Parker wrote that there must be other ways to make cuts.  She opposes 
all the service cuts. 
 
Nancy Hunt requested that the Route 9 schedule be changed to increase 
ridership.  She also stated that RIPTA needs to promote tourism from northern RI 
to Newport. 
 
Robert Duggan wrote that he takes Route 52 to work and to the doctor. 
 
Harvey Avinyard expressed concern about the service cuts because he needs 
the bus for transportation to work and home. 
 
Robert Bowers described how he needs the bus to go to the airport on some 
Saturdays and the trolleys to go to the market.  He stated that RIPTA is his only 
transportation. 
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Frances Pelletier wrote that she takes Route 52 seven days a week to doctor's 
appointments and shopping.  
 
Virginia Mulholland opposed cutting Saturday service because it will be a 
hardship for families who have only weekends for errands and shopping. 
 
An unidentified person suggested we make a separate bus line for students who 
currently travel on Route 42. 
 
An unidentified person submitted a 1996 newspaper article that discusses the 
design of bus shuttle service in downtown Providence. 
 
Harry Dunbar wrote that trolleys should be taken off the road in the winter.  He 
also stated that cuts to fixed routes will have serious impacts on the ADA 
program.  He suggested that drivers pay some medical costs. 
 
Noah Marsland read his letter into the public record (see oral comments 
section). 
 
Ann Ackerman wrote that the federal and state governments and RIPTA should 
get together and work this out.  She has no other transportation.  
 
Almas Kalafian wrote that ADA service will be adversely impacted by the 
service cuts.  She discussed the high honors of the RIde Program and suggested 
that RIde clients be re-evaluated every 5 years.  Almas also submitted a letter on 
behalf of Anna Kalafian, her mother.  Anna is opposed to all the cuts especially 
Route 3. 
 
Fredericka Jay submitted written testimony that was also read in the public 
record.  She opposed cuts to many routes because it will limit ADA service. 
 
 
 
RIPTA staff in attendance included:  
 
Alfred Moscola, Henry Kinch, Deb Dawson, Mark Therrien, Tim McCormick, 
Karen Mensel, Ed Scott, Nicole Langlois, Greg Harris, Ed Brown, Christine 
Johnston, David Pearsall, Harriet Holbrook and Erminio Conte 
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Providence 
Tuesday, September 7, 2004 

6 pm - 8 pm 
 

On Tuesday, September 7, 2004 at 6 pm, at the Greater Providence Chamber of 
Commerce - Auditorium, ninety-three (93) members of the public attended 
including two (2) public officials.  Thirty (30) made oral comments, and fifteen 
(15) made written comment. 
 
 
Alfred Moscola opened the meeting at 6:00p. 
 
Oral Comments were provided as follows: 
 
Representative Tom Slater said the RIPTA Board should consider the effects of 
service cuts on small businesses, students, and the Ride Program.  He 
emphasized that Trolley service should not be cut.  He suggested using smaller 
buses and vans to save on fuel and other costs. 
 
Senator Juan Pichardo opted not to speak. 
 
Lisa Mirato expressed concern for handicap people, and it is difficult for short 
people to go up the stairs on buses.  She said bus schedules should be easier to 
read. 
 
John Burridge, Chair of the Sierra Club of Rhode Island, said he wants a bigger 
and better RIPTA.  The Supervisor’s “luxury vans” are not good public relations.  
He was concerned about reduced service to the airport.  He said that the state 
wants to be a tourist destination but will be the only state to lack airport service 
for two days of the week.  Weekend service to all rural areas should be provided.  
Route 60 to Newport should stop in East Providence. 
 
Brian Marnane lives in a group home and relies on bus service completely.  
Holiday service cuts would force him to use taxi service, which is very expensive.  
He said his main concern is that the Trolley be saved. 
 
Marjorie Rogers said that sometimes people get away with only putting one 
dollar in the farebox.  She does not want the Trolley service cut because the 
elderly use it for shopping seven day per week.  She said that some people in 
nursing homes might die because they can’t get to work.  Nursing home and 
hospital workers need buses seven days a week, including nights. 
 
John Gallagher noted that Trolleys were once electric.  He has a friend in 
Pascoag who would have no transportation.  More state funds are needed. 
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Mark Luciano said it takes him 45 minutes to go from one end of Providence to 
the other and the working poor depend on the buses.  He said a tax should be 
put on cars that drive in the core city area.  
 
James Celenza, representing the Rhode Island Committee for Occupational 
Safety and Health, said that good public transportation is good health.  He 
suggested the Trolleys be funded by city organizations and companies that 
benefit from it, and that out of state college students pay a fee that should be 
appropriated to transit and receive a pass in return.  He noted that the 
Department of Transportation is spending two to three million dollars to bury 
power lines and said they should kick in to cover the deficit this year.  He said 
there is a lot of “mass casualty” (anti-terrorism) money out there that RIPTA 
should look into using.   
 
Diane Patry, from Glocester, said she opposes the proposed cut of Route 9.  
She said the city of Providence should contribute money because they use the 
service more.  Route 9 users will be stranded and unable to reach stores and 
services.  She said local Representatives should do more for transit.  40,000 
people in Foster, Glocester, and Pascoag would be stranded. 
 
Joanne Mansolf said that the number of daily runs to Burrillville should be 
reduced instead of completely eliminated.  She suggested some trip time 
changes.  She said smaller buses should be used and that the frequency of other 
route should be reduced.  The Supervisor vans are too costly and RIPTA should 
have bought used vans.  RIPTA needs to think about the people who are using 
the buses. 
 
Barbara Karpinski said to reduce all lines if necessary but don’t cut any.  She 
suggested using a zone system for fares and charge more for longer trips. 
 
Linda Dubois said she enjoys riding the bus from Chepachet everyday.  RIPTA 
should make cuts across the board. 
 
Aaron Masri said the deficit is smaller this year than last and he questioned why 
cuts were not implemented last year. 
 
John Morris said that the problem is in Washington, the feds should provide 
funding. 
 
Richard Bidwell, representing the Gray Panthers, said he does not want cuts in 
service, but an increase in service.  Friendly drivers and drivers knowledgeable 
of the streets are needed.  An additional funding source must be found.  He said 
everyone should contact their legislator, Rhode Island Senators and the 
Governor.  He asked for a regular audit of RIPTA.   
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Carolyn Swift said the health issue is an important one.  She gave an example 
of a woman that the state helped find a job on Jefferson Boulevard.  If the service 
is cut she will go on welfare and the state will lose money that way.  The working 
poor need to get to work.  The trolleys link neighborhoods and provide a sense of 
pride. 
 
Darius Braddox works at McCloud Optical and said he was representing people 
who use Route 8.  The businesses on Jefferson Boulevard have flourished with 
the bus service available.  He suggested running Route 12 on Jefferson 
Boulevard so it would not lose service. 
 
Chuck Blake said he rides RIPTA by choice, not necessity.  He owns two 
vehicles and saves money by riding the bus.  RIPTA should not look to the state 
for funding, and should do more marketing.  The Flex service is excellent and he 
could not get to work without it.  RIPTA should do more promotions with large 
companies in Rhode Island.  He proposed a Saturday public meeting with 
Senators Reed and Chaffee to discuss funding.  He asked which bus routes 
RIPTA’s Board members ride.  The trolleys link neighborhoods and are not just 
for tourists.  The Rhode Island Tourism Council should give money to RIPTA.  
Some employers require work on holidays, so people would lose their jobs.  He 
suggested that overtime not be allowed and that more part-time people be hired.   
 
Elizabeth Schiller uses Route 57.  There is one car in her family because they 
can rely on the bus.  Many of her friends rely solely on the bus for their mobility.  
She urged RIPTA to seek more funding and suggested RIPTA contact grocery 
stores, malls, and hotels for funding for service.  SUV owners should be taxed.  
She said everyone should contact Rhode Island Senators and the Governor. 
 
Daniel Daley suggested a cigarette and liquor tax fund RIPTA. 
 
Bruce Norton said the bus needs to get to Bryant College or students will suffer. 
 
Gerald Palmer said he is in a program at the Providence Center that teaches 
people how to re-enter society, and he relies on the bus.  Many people rely on 
the bus to visit the terminally ill at Zambarano Hospital. 
 
George Banks, from the Providence Center, said that Route 9 is crucial to 
maintain because it is the only way for some people to stay in touch with family.  
They would be lost without transportation.  Route 9 also takes people to work, 
the grocery store, and the pharmacy. 
 
David Cook, from the Providence Center, said that without Route 9 they would 
be like the terminally ill.   
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Annette Esteves, from the Providence Center, said they teach people to be 
independent and part of society, and the buses are needed to accomplish 
independence. 
 
Grant Dulgarian, from Ecology Action for Rhode Island, said there is not a 
spending problem but a revenue problem.  He complimented the efficiency of 
RIPTA management.  The short–term money problem is relatively small and the 
RIPTA budget shortfall should be covered by the state’s annual supplemental 
budget.  He said there is a cost to parking and, in effect, everyone pays for it.  
Parking is a very inefficient use of valuable land.  The cost of parking should be 
reflected accurately to those who use it.  RIPTA and the state have refused to 
address this issue.  The state should not provide free parking.  All parking should 
be metered to discourage daily car usage and encourage the use of buses.  
Providence benefits from but does not provide support for transit.  The run-to-run 
ridership data RIPTA has should be used to be more surgical in deciding where 
to cut service.  The proposed cuts will impact ridership on other routes.   
 
Mark Rechten noted that Albany provides buses to state offices.  The trolleys 
are not a duplication of service.  Trolley riders would not use regular buses; the 
trolleys are special.  College students never traveled the city until the trolley 
service began.  Route 9 has low ridership because there are few trips and it is a 
long ride because it uses Mineral Spring Avenue.  Route 9 should be combined 
with the express bus from Smithfield.  Longer trips should pay a higher fare, 
otherwise the urban riders are subsidizing suburban riders. 
 
Joe Buchanan rides Route 20 and said service needs to be added, not cut.  He 
questioned how people living in the homeless shelters would get there.  He said 
RITPA is trying to make the poor suffer.  RIPTA should ask businesses for 
funding.  If RIPTA is truly public, Route 20 won’t be cut.  If it is, they will picket in 
front of RIPTA. 
 
Robert Kane said there is no reason the state can’t fund RIPTA.  He said people 
would file lawsuits; so let the judges handle this.  The politicians are not listening.  
Time periods, not routes, should be cut.  Run less frequent service.   
 
Blossom Kirschembaum said she can drive but prefers public transportation 
because you learn about the world while riding.  We need to develop more transit 
users.  RIPTA should implement shuttle buses to satellite parking areas; there is 
too much on street parking.  Buses are an introduction to civic, civil and civilized 
life.  She anticipates she will eventually rely solely on public transportation.  
Transit is a way for the vulnerable to get around.  Please consider all of the 
public input.   
 
With no more comment from the public, the meeting adjourned at 9:00p. 
 
Written Comments were provided as follows: 
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Brenda Parham discussed how bus service is important to her and the disabled 
community. 
Karen Coffey wrote that she depends on the bus to take her to and from work.  
She suggested RIPTA use smaller buses for areas that have fewer people riding. 
 
Jim Hill is opposed to cutting weekend service. 
 
Elisha Scott wrote that cutting bus service on weekends will keep her from doing 
errands and visiting with her daughter. 
 
Lynn Hughes suggested RIPTA spread the burden by cutting a few trips from all 
routes.  She also suggested that RIPTA might save costs by reducing the use of 
air conditioning on buses. 
 
Lisa Marotto wrote that she depends on RIPTA bus service to got to doctor's 
appointments and visit her family. 
 
Tania Parham wrote she depends on RIPTA services to get to and from work on 
the weekends. 
 
Dennis Wood, on behalf of several of his tenants, wrote the trolley service is an 
intangible plus to Providence. 
 
Alfred Sarno Jr. opposed the elimination of the Providence LINK trolleys.  He 
also opposed the elimination of evening, weekend and Saturday  bus service.  
He uses Route 76 for doctor's appointments and needs that Route to continue.  
He suggests three cost savings measures: work with other transit agencies to 
expand service in nearby Massachusetts, an increase in Providence parking fees 
and a rebate on car insurance for people who buy a Monthly Pass. 
 
Judith Kapuscinski filed an objection to the proposed cuts because they place 
an unfair burden on the elderly and the disabled.   
 
A petition was submitted by 25 people opposed to the elimination of Route 8.  
They suggested reducing the number of trips and leaving the route in tact. 
 
A gentleman Robert who did not submit his last name, submitted a pre-notice of 
legal action against the State of RI to provide adequate transportation across the 
state, to preserve all routes and service and to consider three ideas for 
maintaining service.  These were: to reduce the number of trips on each line, to 
increase fares, and increase sponsorships. 
 
Marilyn Resnick is a widow who was forced to move from North Providence to 
Fox Point because of high rents.  She learned to depend on the trolleys and 
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other routes.  She has not driven since 1992 because she could depend on 
RIPTA.  She writes that bit-by-bit the system is becoming eroded.  The state 
should put things right.  She writes that public transportation is not a luxury.   
 
Dorothy DeAngelis wrote that she uses ADA service to get to her full-time job 
on Jefferson Blvd and without Route 8 she may not qualify for that service. 
 
Richard Ingrim wrote opposed the cuts because of the impacts on ADA service.  
 
A petition was submitted signed by 146 people opposed to cutting service to 
Foster, Glocester, Burrillville and Scituate. 
 
 
RIPTA staff in attendance included:  
 
Alfred Moscola, Henry Kinch, Deb Dawson, Mark Therrien, Tim McCormick, 
Karen Mensel, Ed Scott, Nicole Langlois, Greg Harris, Harriet Holbrook, Christine 
Johnston, Dan Bannister, David Pearsall and Brooks Almonte 
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