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MINUTES 
RHODE ISLAND HIGHER EDUCATION ASSISTANCE AUTHORITY 

BOARD OF DIRECTORS’ MEETING 
OCTOBER 19, 2004 

 
The 250th meeting of the Rhode Island Higher Education 
Assistance Authority was held on Tuesday, October 19, 2004 
in the McKenna Conference Room of the Authority, 560 
Jefferson Boulevard, Warwick, Rhode Island.  The meeting 
was called to order at 9:16 a.m. 
 
The following members were in attendance: 
 Dr. Robert J. McKenna, Chairman 
 Dr. Anthony J. Santoro, Vice Chair 
 Ms. Miriam Curtis Coleman 
 Ms. Laura DiSano 
 General Treasurer Paul J. Tavares 
 Mr. John Howell 
 Mr. Solomon A. Solomon 
 Senator William A. Walaska 
Members Absent: 
 Dr. William Croasdale, Treasurer 
 Representative Steven M. Costantino 
 Mr. William B. Hall 
Also Attending: 
 Mr. William H. Hurry, Jr., Executive Director, RIHEAA 
 Mr. Marc Lacroix, Chief Financial Officer, RIHEAA 
 Ms. Gail Mance-Rios, Deputy Director, RIHEAA 
 Attorney Joseph Palumbo, RIHEAA Legal Counsel 
 Ms. Nancy Ann Dooley 
 Ms. Mary Ann Welch 
 Mr. Michael Joyce 
 Mr. Steven Mollica 
 Mr. Greg Silva 
 Mrs. Sue Zubee 
 Mr. Kevan McAleer, RISLA 
 Ms. Kerrie Bennet, Office of the General Treasurer 
 Ms. Jennifer Bramley, Vision Strategies 
  Ms. Jennifer DeLong, Alliance Capital 
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It was noted that Chairman McKenna would be arriving late, 
therefore, Vice-Chair Santoro called the meeting to order. 
 
1)  Approval of Minutes of the September 14, 2004 Board 
Meeting: 
 
On motion duly made by Mr. Howell and seconded by 
Mr. Solomon, it was 
 
 VOTED: That the minutes of the September 14, 2004 

Board of Directors Meeting be 
accepted/approved and placed on file. 

 
Voting in favor:  Dr. Santoro, Ms. Coleman, Ms. DiSano, 
General Treasurer Tavares, Mr. Howell, and Mr. Solomon. 
Voting against:  none. 
 
3)  Executive Director’s Report: 
 
Mr. Hurry welcomed back to the Board of Directors, Laura 
DiSano.  Ms. DiSano had served as a representative of the 
Board of Governors on this Board previously. 
 
a.  Regarding the state budget situation, Mr. Hurry 
reported that the budget office has accepted the Board’s 
official budget request.  The recommendation from the 
budget office is to level fund the grant program at $9 
million. 
 
With respect to the CollegeBoundfund marketing line, the 
$600,00 was left there in that budget item.  It has been 
approved as such by the budget office. 
 
The joint committee consisting of the Treasurer’s staff, 
Alliance staff and RIHEAA staff continues to review the 
marketing budget.  There will be a report later in the 
meeting.  The committee is not prepared at this time to 
provide recommendations but continues to work on this. 
 
Mr. Hurry reported that a formal/official request has been 
made to meet with the Governor.  As an update to this 
request Janet Durfee-Hidalgo, a staff member of the 
Governor visited the Authority for a two-hour orientation 
meeting with Chairman McKenna and senior staff.  She 
indicated that the staff of the Governor’s office were 
looking at what the Governor might include in his budget 
message and initiatives that he might propose to the 
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legislature.  One possible issue is higher education 
affordability initiatives.  Due to further interest in 
continuing the conversation there was a follow up meeting 
last Friday involving the Governor’s staff person, the 
Commissioner of Higher Education, Jack Warner, Nancy 
Carriuolo of the Commissioner’s office, Mr. Hurry, Gail 
Mance-Rios, and Mary Ann Welch representing RIHEAA.  RIHEAA 
is involved in conversations regarding the affordability 
initiatives. 
 
It is noted for the record that Chairman McKenna arrived at 
9:24 a.m. 
 
Mr. Hurry reported that the Office of Higher Education has 
been working on a proposal to present to this Board with 
respect to working with the Joint Admission program at CCRI 
and the two public senior colleges.  No commitments have 
been made, and revenue sources have not been identified. 
 
The meeting was turned over to the Chairman at this time. 
 
Chairman McKenna apologized for being late. 
 
2)  Chairman’s Report: 
 
a.  The Chairman also welcomed back Laura DiSano. 
 
b.  He noted that it is clear that the current 
administration is short of money.  He reiterated the 
Executive Director’s comments and update on the budget 
issue. 
 
He reported that there were meetings with staff from the 
administration and were very pleased with the results. 
 
c.  He and Mr. Hurry met for three days last week with the 
search committee working on the NEBHE presidential search.  
A decision may be rendered on November 4. 
 
4.a  It is noted that Dr. Croasdale, reported on the Board 
Audit Committee meeting via telephone at 9:30 a.m. 
 
He reported that Mr. Hall, Dr. McKenna and he met with the 
audit firm LGCD last Friday.  He stated that the audit 
committee felt it was a thorough audit and recommend 
acceptance of the audit by the Board. 
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It is noted for the record that Senator Walaska arrived at 
9:34 a.m. 
 
9.b.1  Action Item: 
 
On motion duly made by Mr. Howell and seconded by 
Ms. Coleman it was 
 
 VOTED: To approve the RIHEAA Financial Statement Audit 

FY04. 
 
Voting in favor:  Dr. McKenna, Dr. Santoro, Ms. Coleman, 
Ms. DiSano, General Treasurer Tavares, Mr. Howell, 
Mr. Solomon, and Sen. Walaska.  Voting against:  none 
 
9.b.2  Action Item: 
 
On motion duly made by Mr. Howell and seconded by 
Mr. Solomon it was 
 
 VOTED: To approve the RIHEAA Single Audit Report FY04. 
 
Voting in favor:  Dr. McKenna, Dr. Santoro, Ms. Coleman, 
Ms. DiSano, General Treasurer Tavares, Mr. Howell, 
Mr. Solomon, and Sen. Walaska.  Voting against:  none 
 
3)  Executive Director’s Report (cont.): 
 
b.  The Authority has been approached by the Rhode Island 
State Government Internship Office asking that the Board 
consider reinstating the State Internship Program.  
Previously the Authority had recommended to the Board that 
it eliminate its student employment programs due to an 
extreme decrease in state appropriation.  Mr. Hurry and 
RIHEAA staff met with Mr. Gemma and Ms. Caprio and it was 
suggested that the Internship Office put together a formal 
proposal.  Once this is completed and reviewed a 
recommendation will be brought back to the Board. 
 
c.  Regarding the NEBHE presidential search, Mr. Hurry 
noted that the committee would likely have an announcement 
of the new president at the NEBHE Board meeting in 
November. 
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He reported that at the last NEBHE Board meeting the Board 
approved the new assessment rates for the six states.  
Rhode Island will have an increase of $15,000 in its annual 
assessment.  The Rhode Island delegation did support the 
new assessment rate for 2006 and 2007. 
 
The NEBHE Board also approved an increase in the Regional 
Student Program (RSP) tuition rate effective fall 2006. 
 
d.  At the federal/national level, regarding 
reauthorization of the Higher Education Act, Mr. Hurry 
explained that it is a five-year act with a one-year 
automatic extender.  The extension year ended September 30, 
2004.  Congress extended the act for one year through 
September 30, 2005. 
 
Regarding student loan programs and the 9.5% floor loans 
and the allegations that certain lenders have abused the 
prerogatives of the floor loans, Congress has passed a bill 
that would control what has been presented as a misuse with 
regard to the floor loans. 
 
Included in today’s materials is a letter from the US Dept. 
of Education.  Ms. Mance-Rios reported that the letter of 
October 12 from Richard Criswell states that the Department 
has acknowledged that the Authority has provided adequate 
assurances and that it has satisfied any discrepancies that 
were noted in the Department of Education review report.  
The Department considers the review closed. 
 
Mr. Hurry reported that the letter from Matteo Fontana also 
from the US Dept. of Education, confirms that the 
Department has engaged a company to work with the Authority 
towards a resolution on the asset question. 
 
9.d  Action Item: 
 
Mr. Hurry noted that it is his understanding that the RISLA 
Board has expressed an interest in the creation a Financial 
Aid Advisory Committee.  He distributed a draft resolution 
to establish such a committee. 
 
On motion duly made by Dr. Santoro and seconded by 
Mr. Solomon, it was 
 
 VOTED: To adopt the resolution on the establishment of 

a joint financial aid advisory committee. 
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Voting in favor:  Dr. McKenna, Dr. Santoro, Ms. Coleman, 
Ms. DiSano, General Treasurer Tavares, Mr. Howell, 
Mr. Solomon, and Sen. Walaska.  Voting against:  none 
 
Mr. Hurry reported that the Authority received a letter 
from Jim Hedemark, Executive Director of RI Jumpstart 
Coalition for Personal Financial Literacy.  There may be a 
common interest in the area related to the CollegeBoundfund 
and the possibility of working with the RI Jumpstart 
program.  The letter asks whether or not the Authority 
would be willing to become a partner.  Mr. Hurry asked the 
Board if they have concerns with having RIHEAA’s name 
associated with the organization.  The General Treasurer 
asked if they are or are not for profit.  Mr. Hurry noted 
that they are not for profit.  Chairman McKenna saw no 
reason to take action on this issue at today’s meeting.  
Ms. Bennett, policy director for the General Treasurer 
recommended that action be deferred to the next meeting. 
 
4.b)  Mr. Lacroix reported that the USDOE released 
statistics for the reserve ratios for the federal student 
loan reserve funds of guarantee agencies.  The statistics 
are as of September 30, 2003.  RIHEAA ranked ninth among 
thirty-six agencies.  In the past an analysis of RIHEAA’s 
Federal Fund was provided to the Board based on the state 
fiscal year.  It will now be produced based on the Federal 
Fiscal year and an updated analysis should be distributed 
at the next Board meeting. 
 
5)  Investment Committee Report:  Mr. Lacroix noted that 
the Board packet contains the schedule of cash and 
investments at August 31, 2004 and that there is nothing 
significant to report. 
 
He mentioned that the financial statement audit and the 
single audit reports, which were approved earlier, are 
management drafts.  If there are no further changes, bound 
final reports will be distributed at the next meeting.  The 
Business Advisory Letter is a communication to the Board.  
No action is needed. 
 
6)  Scholarship and Grant Update: 
 
Ms. Welch reported that we are 33% over-expended in the 
program. 
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She noted that the new web delivery system is working well.  
The final bugs are being cleaned up and the program is 
entering the maintenance phase.  She has been asked to 
speak at the Connecticut Association of Professional 
Financial Aid Administrators’ December conference on 
RIHEAA’s web delivery system.  There will be a panel of 
Rhode Island, Massachusetts, Connecticut and Delaware 
representatives, which will compare delivery systems. 
 
Mr. Hurry noted that it is known that the Rhode Island web 
based delivery system is the premier system in the country. 
 
He complimented Ms. Welch and her staff and the Information 
Technology department for the fine work they have done.  
Ms. Welch also noted credit to Michael Joyce, the lead 
person in working with the computer technicians, and Justin 
Greenough of the IT Department. 
 
7)  Loan Division Update: 
 
Ms. Dooley reported that the most significant issue is the 
decrease in consolidations. 
 
Following up with regard to the numbers, she explained that 
the numbers are fluid due to timing. 
 
Staff is continuing with school visits.  She reported that 
Mr. Greg Silva had visited schools in New York.  As a 
result RIHEAA guaranteed loans for Iona College and SUNY 
Purchase for a total of $49,000. 
 
ELM training will begin the first week of November. 
 
8)  CollegeBoundfund Update: 
 
Mr. Joyce noted that Ms. Bramley from Vision Strategies 
distributed examples of promotional items that include 
items given out at Roger Williams Park Zoo during the month 
of October. 
 
It is noted for the record that Ms. Coleman left the 
meeting at 10:24 a.m. 
 
In terms of the update, Mr. Joyce reported that for the 
week ending September 27, 2004 total accounts was over 
$437,000.  The total asset value is $4.912 billion.  Of 
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those total accounts approximately 12,000 are Rhode Island 
accounts for a total asset value of over $109 million. 
 
As a follow up to the previous question of performance of 
funds, Mr. Joyce stated that they would now be included on 
a monthly update that does set forth the performance of the 
various funds that make up the CollegeBoundfund.  This will 
be included in future packets beginning with the next Board 
meeting. 
 
8.a)  Mr. Hurry invited Ms. Jennifer DeLong from 
AllianceBernstein to the table. 
 
She presented a brief analysis of how the marketing dollars 
that are used in the state of Rhode Island are spent.  
There are five different categories, which are media 
advertising, production, in-state sales materials, direct 
mail and public relations. 
 
Ms. DeLong reviewed the data on how the dollars were spent 
over the four years in Rhode Island and the impact they 
have had.  Media advertising appears to have a positive 
impact on new account openings. 
 
It is noted for the record that Mr. Howell left the meeting 
at 10:40 am. 
 
A College Savings Poll was conducted in Rhode Island to 
measure awareness of 529 plans and CollegeBoundfund 
penetration as compared to 2000 when the program was 
launched with Alliance. 
 
Nationally, 31% of households are not aware of 529 plans, 
61% are aware and only 8% have invested.  In Rhode Island 
there is a penetration rate of 11.6%. 
 
Chairman McKenna asked if a videotape of the 
CollegeBoundfund commercials could be made available.  
Mr. Hurry suggested that a tape be made available for the 
next meeting. 
 
General Treasurer Tavares noted that one of the concerns 
that he and the committees jointly have had is that there 
is name recognition and product knowledge but how do you 
close the sales and redirect the funds.  He stated that 
meetings are ongoing at this time regarding this issue. 
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It is noted for the record that Senator Walaska left the 
meeting at 10:45 a.m. 
 
9.a)  Action Item:  Election  for Secretary of the Board 
 
Action was deferred to the next meeting. 
 
10 Communications:  A copy of a letter from Senator Alves 
appointing Senator Walaska as his designee to the RIHEAA 
Board and a copy of a letter from Governor Carcieri 
appointing Laura DiSano to the RIHEAA Board are included in 
the materials. 
 
11)  The next meeting is scheduled for November 9, 2004 at 
9:00 a.m. 
 
There was no need for an Executive Session. 
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There being no further business to come before the Board it 
was agreed to adjourn the meeting. 
 
On motion duly made by General Treasurer Tavares and 
seconded by Mr. Solomon, it was 
 
 VOTED: To adjourn the meeting. 
 
Voting in favor:  Chairman McKenna, Dr. Santoro, 
Ms. DiSano, Mr. Solomon and General Treasurer Tavares.  
Voting against:  none. 
 
The meeting adjourned at 10:55 a.m. 
 
 
 
 
 
       Mr. William H. Hurry, Jr. 
       Executive Director 


	OCTOBER 19, 2004

