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Healthcare Quality Reporting Program  

NURSING HOME SUBCOMMITTEE 

3‐4 pm, April 21, 2015 
Healthcentric Advisors, 235 Promenade St., Suite 500, Providence 

1. Welcome & today’s meeting objectives (3pm) 

 Meeting chair: G. Patry 

 Program staff: E. Cooper, T. Mota, S. Viner‐Brown 

 Meeting attendees: H. Hall, B. James, Long T., I. Philbrick, Powell, S., J. Robinson 

2. Previous meeting’s action items (3:05pm) 

 Create Nursing Home Satisfaction public report (Emily/Blake) – In progress 

 Share link to healthcare worker flu vaccination report (Emily) – Complete 

 Add resident flu vaccination rates to summary report (Emily/Blake) – In progress 
We will add a link to this information, available on Nursing Home Compare, to the program’s 
webpage. 

 Share information from the Task Force for Antimicrobial Stewardship and Environmental  
Infection Control, as available (Emily/Terri) – Ongoing 
The taskforce is currently exploring funding opportunities to expand their efforts in the long‐
term care setting.  

 Share information about new Nursing Home Compare measures and 5‐star rating system, as 
available (Emily/Terri) – Complete  

3. Nursing Home Inventory Survey (3:10) 

 Goal of survey 
The legislature passed H 7368, the Rhode Island Access to Medical Technology Innovation Act, 
also known as the Medical Tourism Bill, which under Section 23‐93‐5, requires the Department 
of Health to administer a state‐wide healthcare utilization and capacity study. This data will be 
shared with the Governor, General Assembly and the Healthcare Planning and Accountability 
Advisory Council, and will be used in part to assist in creating a state‐wide health plan and 
provide the Department of Health with recommendations for addressing identified gaps in the 
provision of healthcare and institutional health services, redundancy of these services, or lack 
thereof. The Department of Health is currently developing a survey for long‐term care facilities. 
This survey is being combined with the annual nursing home capacity survey, administered by 
this program, in order to reduce the survey burden on facilities. 

 Discussion: 
The group provided feedback on the survey, but there was not sufficient time to review the 
whole instrument. The Department of Health has asked that this group provide feedback on the 
current draft of the survey. The draft survey can be found here: 

https://yalesurvey.qualtrics.com/jfe/form/SV_bIeheQBSaRR5Ozb  

4. Family and Resident Satisfaction Survey (3:40pm) 

 Review draft report and press release (handouts) 

 Discussion 
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Report: The group decided to leave the new Level of Resident‐Centeredness measure in its 
current place and in its current color on the report. They also decided that facilities without 
sufficient data for a single column should still receive a total score, but that there should be a 
footnote to explain how it was calculated.  
Press Release: The group reviewed the press release and asked that information be added that 
highlights Rhode Island’s performance compared to the national benchmarks. The press release 
will be updated, reviewed by the communication team at the Department of Health and 
released in early May.  

5. Update on Antimicrobial Stewardship 

 Expansion of survey 

 Designated Infection Control contacts 
The program recently received funds from the CDC as part of the Epidemiology and Laboratory 
Capacity Ebola Supplemental grant. Some of these funds will be used to increase our 
antimicrobial stewardship work in long‐term care facilities. We will be administering the 
antimicrobial stewardship survey annually and will be reaching out to facilities to create a listing 
of facilities’ infection prevention contacts. 

 
6. Action Items (3:55pm) 

 Add link to resident flu vaccination rates to program webpage (Emily) 

 Update press release have it reviewed by Department of Health communications team (Emily) 

 Provide feedback on inventory survey (all) 
  
 

Next Meeting: June 16, 2015 at Healthcentric Advisors  
 



Rhode Island Department of Health

2014 Nursing Home Satisfaction Report

Nursing Home

(Alphabetical by Name)

Bed 

Size Survey

Quality of 

Care Quality of Life

Quality of 

Services

Overall 

Satisfaction

Level of 

Resident-

Centeredness Total
1

Family N/A N/A N/A N/A N/A N/A

Resident uu uu uu uu uu uu

Family uu uu uu uu uu uu

Resident uuu uuu uuu uuu uuu uuu

Family uu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family N/A N/A N/A N/A N/A N/A

Resident N/A N/A N/A N/A N/A N/A

Family uu uuu uu uuu uu uu

Resident uu uuu uu N/A uu uuu

Family N/A N/A N/A N/A N/A N/A

Resident u u u u u u

Family uu uu uu uu uu uu

Resident u u u u u u

Family u uu u u uu u

Resident uu uu uu uu uu uu

Family N/A N/A N/A N/A N/A N/A

Resident uuu uuu uuu uuu uuu uuu

Family uu uu uuu uu uu uuu

Resident uuu uuu uuu u uuu uuu

Family uuu uu uu uu uu uu

Resident uuu uuu uuu uuu uuu uuu

Family uu uu uu uu uu uu

Resident uuu uuu uuu uuu uuu uuu

Family uu uu uu N/A uu uu

Resident uu u u uu u u

Family uu uu u uu uu u

Resident uu uu uu uu uu uu

uuu Statistically better than the Rhode Island average

uu Statistically about the same as the Rhode Island average

u Statistically worse than the Rhode Island average

N/A Fewer than 10 responses, so no statistical comparison is possible

I Insufficient number of surveys sent to obtain adequate data

- No reponses received for this domain

1 Total domain does not include the Level of Resident-Centeredness domain

Charlesgate Nursing Center

Area of Performance

Bayberry Commons

Berkshire Place Nursing and 

Rehabilitation Center

Bethany Home of Rhode Island

Brentwood Nursing Home

Briarcliffe Manor

Cedar Crest Nursing & 

Rehabilitation Centre

Avalon Nursing Home

BALLOU HOME FOR THE AGED

BANNISTER HOUSE, INC

31

43

95

60

60

Alpine Nursing Home Inc.

Apple Rehab Clipper

110

197

96

Cherry Hill Manor Nursing and 

Rehabilitation Center

156

172

Apple Rehab Watch Hill 60

140

122

33

Last Updated 4/2/15 Center for Health Data and Analysis
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Rhode Island Department of Health

2014 Nursing Home Satisfaction Report

Nursing Home

(Alphabetical by Name)

Bed 

Size Survey

Quality of 

Care Quality of Life

Quality of 

Services

Overall 

Satisfaction

Level of 

Resident-

Centeredness Total
1

Area of Performance

Family uu uu uu uu - uu

Resident uu uu uu uu - uu

Family uu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family u u uu u u u

Resident u u u u u u

Family uu uu uu uu uu uu

Resident N/A N/A N/A N/A N/A N/A

Family uuu uuu uuu uuu uuu uuu

Resident uu u u uu u uu

Family u uu uu uu uu uu

Resident uu uu uu uu uu uu

Family uu u uu uu - uu

Resident uu uu uu uu - uu

Family uu uu uu uu uu uu

Resident u u uu uu u uu

Family N/A N/A N/A N/A - N/A

Resident uu uu uu uu - uu

Family I I I I I I

Resident I I I I I I

Family uu uu uu uu uu uu

Resident u u u u u u

Family uu uuu uuu uuu uu uuu

Resident uu uu uu uu uuu uu

Family u uu u uu N/A u

Resident uu uuu uu uu uu uu

Family uu uu uu uu uu uu

Resident uuu uuu uuu uuu uuu uuu

uuu Statistically better than the Rhode Island average

uu Statistically about the same as the Rhode Island average

u Statistically worse than the Rhode Island average

N/A Fewer than 10 responses, so no statistical comparison is possible

I Insufficient number of surveys sent to obtain adequate data

- No reponses received for this domain

1 Total domain does not include the Level of Resident-Centeredness domain

Elmhurst Extended Care

Elmwood Health Center

Emerald Bay Retirement Living

EPOCH SENIOR HEALTHCARE ON 

BLACKSTONE BOULEVARD

68

194

70

Evergreen House Health Center

Forest Farm Health Care Center, 

LLC

The Friendly Home, Inc.

Golden Crest Nursing Centre

Crestwood Nursing and 

Convalescent Home

Eastgate Nursing and 

Rehabilitation Center

41

76

Cra-Mar Meadows

30

55

160

50

126

152

58

210

Cortland Place

Coventry Center

Chestnut Terrace  Nursing and 

Rehabilitation Center

80

Last Updated 4/2/15 Center for Health Data and Analysis

DRAFT



Rhode Island Department of Health

2014 Nursing Home Satisfaction Report

Nursing Home

(Alphabetical by Name)

Bed 

Size Survey

Quality of 

Care Quality of Life

Quality of 

Services

Overall 

Satisfaction

Level of 

Resident-

Centeredness Total
1

Area of Performance

Family uu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family uu uu uuu uuu uu uuu

Resident uuu uuu uuu uuu uuu uuu

Family uu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family u uu uu uu uu uu

Resident u u u uu u u

Family u u u u u u

Resident uu uuu uuu uu uu uuu

Family uu uu uu uu uuu uu

Resident N/A N/A N/A N/A N/A N/A

Family N/A N/A N/A N/A N/A N/A

Resident N/A N/A N/A N/A N/A N/A

Family N/A N/A N/A N/A N/A N/A

Resident N/A N/A N/A N/A N/A N/A

Family N/A N/A N/A N/A N/A N/A

Resident N/A N/A N/A N/A N/A N/A

Family uu uu uu uu uu uu

Resident uu u u uu uu uu

Family u u u u u u

Resident u u u u u u

Family uu uu uu u uu uu

Resident u uu uu uu uu uu

Family uuu uu uu uuu uu uuu

Resident uu uu uu uu uu uu

Family uu uu uu u uu uu

Resident uuu uuu uuu uuu uuu uuu

uuu Statistically better than the Rhode Island average

uu Statistically about the same as the Rhode Island average

u Statistically worse than the Rhode Island average

N/A Fewer than 10 responses, so no statistical comparison is possible

I Insufficient number of surveys sent to obtain adequate data

- No reponses received for this domain

1 Total domain does not include the Level of Resident-Centeredness domain

Hattie Ide Chaffee Home

HEATHERWOOD NURSING & 

REHABILITATION CENTER

 Hebert Health Center An American 

Senior Living Community

Harris Health Center

Grace Barker Nursing Center,Inc.

32

31

60

131

Heritage Hills Nursing & 

Rehabilitation Center

The Holiday Retirement Home, Inc.

Hopkins Manor, Ltd.

Grandview Center

Greenville Skilled Nursing & 

Rehabilitation

Greenwood Center

Hallworth House

Harris Health Care North

86

146

72

130

57

200

Grand Islander

170

112

133

95

Last Updated 4/2/15 Center for Health Data and Analysis
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Rhode Island Department of Health

2014 Nursing Home Satisfaction Report

Nursing Home

(Alphabetical by Name)

Bed 

Size Survey

Quality of 

Care Quality of Life

Quality of 

Services

Overall 

Satisfaction

Level of 

Resident-

Centeredness Total
1

Area of Performance

Family uuu uuu uuu u uuu uuu

Resident uuu uu uuu uuu uu uuu

Family uu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family uu uu uu uu uu uu

Resident uuu uuu uuu uuu uuu uuu

Family uu uu uu uu uu uu

Resident u u uu uu u u

Family uu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family uu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family uu uuu uuu uuu uuu uuu

Resident uu uuu uuu uu uuu uuu

Family N/A N/A N/A N/A N/A N/A

Resident N/A N/A N/A N/A N/A N/A

Family N/A N/A N/A N/A - N/A

Resident uu uu uu uu - uu

Family u u u u u u

Resident uu uu u uu uu uu

Family uu uu uu uu uu uu

Resident uu uu uu u uu uu

Family u u u u u u

Resident uu uu uu u u u

Family uuu uuu uu uuu uuu uuu

Resident uuu uuu uuu uuu uuu uuu

Family N/A N/A N/A N/A N/A N/A

Resident uu uu uu uu uu u

uuu Statistically better than the Rhode Island average

uu Statistically about the same as the Rhode Island average

u Statistically worse than the Rhode Island average

N/A Fewer than 10 responses, so no statistical comparison is possible

I Insufficient number of surveys sent to obtain adequate data

- No reponses received for this domain

1 Total domain does not include the Level of Resident-Centeredness domain

Park View Nursing Home

Mount St. Rita Health Centre

NancyAnn Nursing Facility

North Bay Retirement Living

Oak Hill Health and Rehabilitation

Oakland Grove Health Care Center

Orchard View Manor 

Jeanne Jugan Residence

The John Clarke Retirement Center

Kent Regency

Linn Health Care Center

Mansion Nursing and 

Rehabilitation Center

Morgan Health Center

Overlook Nursing & Rehabilitation 

Center

172

166

98

20

44

139

44

100

66

62

60

153

84

120

Last Updated 4/2/15 Center for Health Data and Analysis

DRAFT



Rhode Island Department of Health

2014 Nursing Home Satisfaction Report

Nursing Home

(Alphabetical by Name)

Bed 

Size Survey

Quality of 

Care Quality of Life

Quality of 

Services

Overall 

Satisfaction

Level of 

Resident-

Centeredness Total
1

Area of Performance

Family uu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family N/A N/A N/A N/A N/A N/A

Resident u u u u u u

Family uuu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family uu uu uu uu uu uu

Resident u u u uu u u

Family uuu uuu uuu uuu uu uuu

Resident uuu uu uu uu uu uuu

Family uu uuu uu uu uu uuu

Resident uu uu uu uu uu uu

Family uuu uuu uuu uuu uuu uuu

Resident uu uu uu uuu uu uu

Family uuu uuu uuu uuu uu uuu

Resident uu uu uu uuu uu uu

Family N/A N/A N/A N/A - N/A

Resident N/A N/A N/A N/A - N/A

Family uu uuu uu uu uu uu

Resident I I I I I I

Family uuu uuu uuu uuu uuu uuu

Resident N/A N/A N/A N/A N/A N/A

Family uuu uuu uuu uuu uuu uuu

Resident uu uu uu uu uu uu

Family uuu uuu uuu uuu uuu uuu

Resident uu uu uuu uuu uu uu

Family uu uu uu uu uu uu

Resident uuu uu uu uuu uuu uuu

uuu Statistically better than the Rhode Island average

uu Statistically about the same as the Rhode Island average

u Statistically worse than the Rhode Island average

N/A Fewer than 10 responses, so no statistical comparison is possible

I Insufficient number of surveys sent to obtain adequate data

- No reponses received for this domain

1 Total domain does not include the Level of Resident-Centeredness domain

Shady Acres, Inc.

SILVER CREEK MANOR

55

128

Riverview Healthcare Community

Roberts Health Centre Inc.

133

30

120

72
Scallop Shell Nursing & 

Rehabilitation Center

Scandinavian Home

Pawtucket Center

Scalabrini Villa

Saint Antoine Residence

Saint Elizabeth Home

Saint Elizabeth Manor, East Bay

Sakonnet Bay Manor

74

120

190

66

260

Rhode Island Veterans Home

Pine Grove Health Center 69

260

154

Last Updated 4/2/15 Center for Health Data and Analysis
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Rhode Island Department of Health

2014 Nursing Home Satisfaction Report

Nursing Home

(Alphabetical by Name)

Bed 

Size Survey

Quality of 

Care Quality of Life

Quality of 

Services

Overall 

Satisfaction

Level of 

Resident-

Centeredness Total
1

Area of Performance

Family N/A N/A N/A N/A - N/A

Resident N/A N/A N/A N/A - N/A

Family uu u uu uu u uu

Resident uu uu uu uu uu uu

Family uu uu uu uu uu uu

Resident I I I I I I

Family uu uu uu uu uu uu

Resident N/A N/A N/A N/A N/A N/A

Family uuu uu uu uuu uu uu

Resident uu uu uu uu uu uu

Family uu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family uu uu uu uuu uu uu

Resident N/A N/A N/A N/A N/A N/A

Family uu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family uu uu uu uu uu uu

Resident uu uu uu uu uu uu

Family N/A N/A N/A N/A N/A N/A

Resident N/A N/A N/A N/A N/A N/A

Family uu uu uu uu uu uu

Resident uu uu u u u u

Family N/A N/A N/A N/A N/A N/A

Resident uu uu uu uu uu uu

Family uu uu uu uu uu uu

Resident u uu uu uu uu u

Family u u u uu u u

Resident uu uu uu u uu u

uuu Statistically better than the Rhode Island average

uu Statistically about the same as the Rhode Island average

u Statistically worse than the Rhode Island average

N/A Fewer than 10 responses, so no statistical comparison is possible

I Insufficient number of surveys sent to obtain adequate data

- No reponses received for this domain

1 Total domain does not include the Level of Resident-Centeredness domain

Sunny View Nursing Home

Tockwotton on the Waterfront

Trinity Health & Rehabilitation 

Center

22

57

120

Waterview Villa  Rehabilitation and 

Health Care Center

West Shore Health Center

The Village at Waterman Lake

Village House Nursing & 

Rehabilitation Center

Warren Skilled Nursing & 

Rehabilitation

145

132

63

47

130

57

95

Steere House Nursing and 

Rehabilitation Center

SUMMIT COMMONS

South Bay Manor

South County Nursing and 

Rehabilitation Center (4025)

South Kingstown Nursing and 

Rehabilitation Center

St. Clare - Newport

112

120

158

52

Last Updated 4/2/15 Center for Health Data and Analysis
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Rhode Island Department of Health

2014 Nursing Home Satisfaction Report

Nursing Home

(Alphabetical by Name)

Bed 

Size Survey

Quality of 

Care Quality of Life

Quality of 

Services

Overall 

Satisfaction

Level of 

Resident-

Centeredness Total
1

Area of Performance

Family uuu uuu uuu uuu uuu uuu

Resident uuu uuu uuu uuu uu uuu

Family uu uu uu uu uu uu

Resident uuu uuu uuu uuu uuu uuu

Family uuu uu uuu uuu uu uuu

Resident uu uu uuu uu uu uu

Family uuu uuu uuu uuu uuu uuu

Resident uu uu uu uu uu uu

Family uu uu uu uu uu uu

Resident u u u uu u u

uuu Statistically better than the Rhode Island average

uu Statistically about the same as the Rhode Island average

u Statistically worse than the Rhode Island average

N/A Fewer than 10 responses, so no statistical comparison is possible

I Insufficient number of surveys sent to obtain adequate data

- No reponses received for this domain

1 Total domain does not include the Level of Resident-Centeredness domain

Westerly Nursing Home

Woodpecker Hill Health Center

Woonsocket Health Centre

West View Health Care Center

Westerly Health Center

150

106

120

66

41

Last Updated 4/2/15 Center for Health Data and Analysis
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    April 2015 
 

Dear Rhode Island Nursing Home Consumer, 

Thank you for your interest in the 2014 Rhode Island Nursing Home Satisfaction Survey. The 
information here will help you understand the satisfaction survey results. This packet includes: 
 
 How Rhode Island reports nursing home satisfaction 
 How the information is collected  
 How to understand the report 
 What the diamonds mean  
 How the diamonds are calculated  
 Other sources of information 
 
In 1998, Rhode Island passed a law that requires the state to publicly share information about 
the quality of care in all licensed healthcare facilities. Currently, information about patient 
satisfaction and care outcomes is available for hospitals, home health agencies, and nursing 
homes. By making information publicly available, the law aims to: 
 
 Promote quality in the state’s healthcare system  
 Help people choose among healthcare providers, such as nursing homes 
 
The Nursing Home Satisfaction Report presents each nursing home’s scores using diamonds: 

 One diamond () means that the score is worse than the Rhode Island average. 

 Two diamonds () means that the score is about the same as the Rhode Island average. 

 Three diamonds () means that the score is better than the Rhode Island average. 

You can learn more about the diamonds on page 5. 

To access the 2014 Nursing Home Satisfaction Report or get information about other licensed 
healthcare providers, please visit the quality reporting program’s Web site 
(http://www.health.ri.gov/healthcare/about/quality/) or call the Department of Health (401-
222-2231).  

Sincerely, 

 
Samara Viner-Brown, MS 
Chief, Center for Health Data and Analysis

DRAFT
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Rhode Island Nursing Home Satisfaction 

In 1998, Rhode Island passed a law that requires the state to publicly share information about the 
quality of care in all licensed healthcare facilities. This law includes releasing information about 
patient satisfaction and care outcomes. Since the program started, the state has reported 
information for home health agencies, hospitals, nursing homes, and physicians. This information 
helps consumers compare healthcare providers (like nursing homes) and choose among them.  

The Rhode Island quality reporting program is run by the Department of Health and a 
committee that helps the program decide what information to release about nursing homes. The 
committee meetings are open to the public. Participants include local stakeholders—such as 
representatives of local nursing homes, government agencies, health insurers, and others 
interested in Rhode Island’s nursing homes. Together, these people help to shape the state’s 
nursing home public reporting efforts.  

If you are interested in attending the Nursing Home Subcommittee meetings, please visit the 
Rhode Island Open Meetings Web site to access agendas and minutes 
(www.sec.state.ri.us/pubinfo/openmeetings) or contact Ann Messier (401-528-3265 or 
amessier@healthcentricadvisors.org) to be added to the email list. 

How Rhode Island Reports Nursing Home Satisfaction 

As part of the public reporting program, Rhode Island’s nursing homes collect information 
about patient, or “resident,” satisfaction on a regular basis. Rhode Island nursing homes first 
collected and released this information in 2006. The 2014 Nursing Home Satisfaction Report is 
the eighth round of public information about nursing home satisfaction. Nursing homes sign a 
contract with a survey company, and the survey company collects information from residents 
and family members.  

What My InnerView Provides Nursing Homes 

In 2007, the Nursing Home Subcommittee recommended that the public reporting program 
begin using a company named My InnerView to measure nursing home satisfaction in Rhode 
Island. My InnerView is a company that helps nursing homes: 

 Measure and improve their performance on resident and family satisfaction 
 View, or “trend,” their performance over time 

My InnerView also has the largest database of nursing home satisfaction in the U.S., which is 
useful for helping nursing homes compare, or “benchmark,” their performance with other 
nursing homes’ performance. For more information about My InnerView’s services, please visit 
the company’s Web site on the Internet: www.myinnerview.com. 

What My InnerView’s Survey Includes 

My InnerView’s satisfaction survey was designed by survey experts, who tested it to make sure 
that it was easy for nursing home residents and their families to understand and that it provided 
accurate, reliable information. The survey includes more than 20 statements in four categories: 
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1. Quality of Care: This category reflects the resident’s or family’s perception of the 
medical care that the nursing home provides. Questions in 
this category include topics like the care (concern) of staff, adequate 
staffing, the quality of nursing care provided, the quality of 
rehabilitation therapy, resident grooming and keeping the resident 
and family informed. 

2. Quality of Life: This category reflects the social, personal, and comfort factors 
that affect nursing home residents’ daily life and help them 
feel at home. Questions in this category include topics like the 
ability of the resident to make choices, meaningfulness of activities, 
religious/spiritual opportunities, the nursing home’s respect for 
privacy, friendships with other residents and staff, the respectfulness 
of nursing home staff, the safety of the facility and security of 
belongings. 

3. Quality of Services: This category reflects the resident’s or family’s perception of the 
other services a nursing home provides, such as laundry and 
housekeeping. Questions in this category include topics like 
responsiveness of management and cleanliness of the building and 
grounds, and quality of laundry services. 

4. Overall 
Satisfaction: 

This category reflects the resident’s or family’s responses to questions 
that ask how satisfied they are with the nursing home and 
whether or not they would recommend the nursing home to 
others. 

5. Resident 
Centeredness: 

This category reflects inclusion of the resident’s or family’s 
needs, values, preferences and participation in the care of 
the resident.   Questions in this category include topics like 
participation in care plan, staff truly listening to the resident or family 
member, ability to follow daily routine, feeling part of the community 
and honoring and remembering the deceased. 
 
 
 

For each statement, people are asked to score the nursing home from “poor” to “excellent.” They 
can also provide written comments. For more information about the surveys, please visit the My 
InnerView website on the Internet: www.myinnerview.com. 

How the Information is Collected 

Nursing homes are required to survey 100% of their cognitively-intact, long-stay (100+ days) 
residents and 100% of families of long-stay residents, regardless of the residents’ cognitive 
status.   

My InnerView asks nursing homes to provide contact information for all long-stay residents who 
can answer questions, either independently or with someone’s help. If residents cannot answer 
questions—for example, because their thinking is impaired—then only their family members 
receive surveys.  

Data collection for the 2014 Nursing Home Satisfaction Survey took place in Fall 2014. The 
Department of Health required each Rhode Island nursing home to sign a contract with My 
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InnerView and provide mailing lists for residents and family members. Each person on the 
mailing lists received a packet from My InnerView in the mail. This packet included a cover 
letter, the satisfaction survey, and a pre-addressed, postage-paid return envelope to send the 
completed survey to My InnerView. Sending the results directly to My InnerView helps ensure 
that people share their true feelings. 

After receiving the completed surveys, My InnerView looked at the results and provided 
confidential feedback reports to each individual nursing home. This occurred in December 2014. 
My InnerView also provided nursing homes with online education and training.  

How to Understand the Report 

In 2014, 89 nursing homes collected resident satisfaction information and 86 collected family 
satisfaction information. The results of these surveys are included in the 2014 Nursing Home 
Satisfaction Report. The report lists each of the nursing homes and their results. Results are 
presented as one (), two (), or three () diamonds for each of the five survey categories 
described above—(1) quality of care, (2) quality of life, (3) quality of services, (4) level of resident 
centeredness and (5) overall satisfaction—and also a sixth category, total score. Total score 
combines the quality of care, quality of life, quality of services and overall satisfaction categories 
and is included in the column at the far right. This category helps people compare one nursing 
home to another more easily. 

This year some facilities used a version of the survey that included new questions which aim to 
measure resident centeredness. For facilities that completed the surveys with the new questions, 
we have calculated a Resident Centeredness measure. This measure is only available for facilities 
who completed the new version of the survey, and is not included in the total score. 

If 10 or fewer people provided responses for an area of performance, the information is withheld 
because it may not accurately reflect residents’ and families’ satisfaction. Information that is 
withheld is indicated by (N/A). 

If a nursing home failed to provide mailing lists for residents, families or both, or if a nursing 
home failed to distribute the minimum number of surveys, there is insufficient data to calculate 
a result. Insufficient information is indicated by a capital ‘I’.   

If a facility did not use the new version of the survey, they have a “ –“ for the Resident 
Centeredness column.  

Failure to distribute the minimum number of surveys is determined by audit.  Each year, the 
Rhode Island Department of Health’s Facilities Regulations audits the resident and family 
satisfaction survey process to ensure that nursing homes survey both residents and families, as 
required, and that the number of surveys distributed is at least 50% of the facilities’ estimated 
bed size, occupancy and (for resident surveys) cognitive status. 

What the Diamonds Mean 

The diamonds help you understand how the average of the nursing home’s responses compares 
to the performance of other nursing homes in Rhode Island: 

1. One Diamond () One diamond is the lowest category. It means that the nursing 
home’s score for this area of performance is below the Rhode 
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Island average. 

2. Two Diamonds () Two diamonds is the middle category. It means that the 
nursing home’s score for this area of performance is about the 
same as the Rhode Island average. 

3. Three Diamonds () Three diamonds is the highest category. It means that the 
nursing home’s score for this area of performance is above the 
Rhode Island average. 

These categories are determined mathematically to ensure that the differences are meaningful. 
In detailed terms, this means that nursing homes with either one diamond () or three 

diamonds () have scores that are “statistically significantly different” from the Rhode Island 
average.  

How the Diamonds are Calculated 

The information in this section is for people who want statistical details about the diamond 
calculations:  

To have one diamond () the score must fall below the state average and its margin of error, or 
“95% confidence interval,” cannot include the Rhode Island average. To have three diamonds 

() the score must fall above the state average and its margin of error, or “95% confidence 
interval,” cannot include the Rhode Island average. If the 95% confidence interval includes the 
Rhode Island average, then the nursing home’s score is not accurate enough to categorize it as 
better or worse than other nursing homes. The nursing home then has two diamonds for that 
score (). 

Other Sources of Information 

The 2014 Nursing Home Satisfaction Report is one of several sources of information that you 
can use when choosing a nursing home. Consider these other sources of information, too: 

 In-person visits to the nursing homes 
 Recommendations from family and friends 
 Information about care outcomes available through the Department of Health’s quality 

reporting program: http://www.health.ri.gov/healthcare/about/quality/  
 Inspection reports available through the Department of Health: 401-222-2566 
 Medicare’s Nursing Home Compare website 

http://www.medicare.gov/nursinghomecompare/search.html  

All of this information can help you figure out which nursing home may be a good fit for you or 
your family member.  
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Rhode Island Nursing Homes Continue to Outperform the Nation 

Quality of life and care for Rhode Island seniors and their families continue to 
reach above average marks  
 
Providence, Rhode Island, May 11, 2015 – In honor of National Nurses Week, Rhode Island nursing 
home providers are recognizing the feedback provided by residents and their families about the 
providers care and environment. Under the direction of the Rhode Island Department of Health, the 
state’s nursing homes field surveys to their residents and family members every year using products 
from My InnerView by National Research Corporation. Nurses Week begins Sunday, May 10 and ends 
Saturday, May 16.   
 
The satisfaction surveys results from late 2014 show that: 
 
 90 percent of residents say they are “overall satisfied” about the care they receive  
 90 percent of residents would recommend their nursing home to others  
 88 percent of families would recommend their loved one’s nursing home to others  
 Rhode Island nursing homes outperform the nation on quality of life, quality of care, and quality of 

service 
 
This is the ninth consecutive year that Rhode Island nursing homes have outperformed the nation. In 
addition, 14 nursing homes in the state earned the 2013-2014 Excellence in Action award from My 
InnerView—a national award program that recognizes skilled nursing homes and senior living 
communities that achieve outstanding resident and/or employee satisfaction. Learn more about the 
award.  
 
“We are thrilled that residents and families continue to provide feedback regarding the care of Rhode 
Island’s nursing homes,” said Gail Patry, RN, Chief Program Officer at Healthcentric Advisors and chair 
of the committee that directs the satisfaction survey process. “These numbers are encouraging and 
while we continue to see positive responses, which speaks to the commitment of Rhode Island 
facilities’ to provide high quality care, our work is never done. We look forward to continuing the work 
to make our nursing homes more home-like and being able to provide the choices residents deserve.” 
 
“Rhode Island is making it a priority to serve its seniors and their families very well,” said Rich Kortum, 
Director of Strategic Partnerships at National Research. “Survey instruments provide such valuable 
insights and Rhode Island nursing homes are making it a priority to capture as much feedback and 
improvement solutions as possible so they can provide the best quality care.”  

 
The satisfaction survey results provide actionable information. Nursing home providers use this data to 
identify opportunities to improve the quality of care they provide to their residents. The Department of 
Health also publishes the results on its website, so that Rhode Islanders can access this information 
when choosing between nursing homes for themselves or a family member. 
 
Nursing home satisfaction is published annually by the Department of Health’s Healthcare Quality 
Reporting Program, in collaboration with a multi-stakeholder group that includes the nursing home 
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trade associations, LeadingAge Rhode Island, and the Rhode Island Health Care Association. The 
program releases information about healthcare quality and patient satisfaction to inform consumer 
decision-making and to encourage facilities to continually improve their performance. Learn more 
about the quality of care that nursing homes and other healthcare facilities provide by visiting 
www.health.ri.gov/programs/healthcarequalityreporting/. 
 
About Rhode Island Department of Health  
The primary mission of the Rhode Island Department of Health is to prevent disease and to protect and 
promote the health and safety of the people of Rhode Island. The Department of Health is a diverse 
and interactive state agency with broad-ranging public health responsibilities. To learn more, visit 
www.health.ri.gov./  
 
About National Research Corporation  
For more than 30 years, National Research Corporation (NASDAQ: NRCIA and NRCIB) has been at the 
forefront of patient-centered care. Today, the company’s focus on empowering customer-centric 
healthcare across the continuum extends patient-centered care to incorporate families, communities, 
employees, senior housing residents, and other stakeholders.  
 
My InnerView by National Research helps improve quality, resident and family experiences, and 
employee engagement for skilled nursing homes, assisted living communities, continuing care 
retirement communities, and independent living communities.  
 
For more information, call 800-388-4264, write to info@nationalresearch.com, or visit 
www.nationalresearch.com. 

 
 

### 
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