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NURSING HOME SUBCOMMITTEE 
 

3-4 pm, August 19, 2014 
RICHA, 57 Kilvert St, Warwick, RI 02886 

 

1. Welcome & today’s meeting objectives (3pm) 

 Meeting facilitator: R. Baier  

 Program staff: E. Cooper, S. Viner-Brown 

 Meeting attendees: J. Nyburg, J. Robinson, V. Burke 
 
2. Review of the previous meeting’s action items (3:05pm) 

 Follow-up with Communications on 2013 press release (Sam) – Complete  

The Communications team at HEALTH reviewed the press release and will release it once it is 
approved by Dr. Fine. 

 Follow-up with MIV on CoreQ decision (Emily/Rosa) – Complete 

The CoreQ questions will be placed as a block, immediately after MIV’s satisfaction or 
demographic questions. They have a 5-point scale (vs. MIV’s 4-point scale), so they will be 
preceded by separate instructions. 

 Work with MIV to prepare 2014 notification letters (Emily/Rosa) – Complete 

The draft communication materials are complete and will be finalized after this meeting. 

 Schedule 2014 notification letters with Communications (Sam) – Pending 

Sam will schedule the mailing once the materials are finalized. 

 
3. Working session: Resident and family satisfaction survey questions (3:10pm) 

 Review previous recommendations 
o Incorporate AHCA’s CoreQ questions into survey instrument 
o Use MIV’s pilot questions, to update the survey and align it with the current environment 

 

 Determine which pilot questions to include (handout) 
o Use of the pilot instrument would eliminate the online reports and trending capabilities. 
o To ensure that customers have access to these features, we need to identify some pilot 

questions to add to the core instrument, and some core questions to delete. 
o That will ensure that online reports and trending data are available for most questions; pilot 

questions will not have trending. 
 

 Discussion themes included: 
o Reviewing the Kansas example, which includes both core (black) and pilot (red) questions. 
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o Reviewing the core MIV instrument (left column) and pilot instrument (right column) on the 
purple handout. 

o Incorporating pilot questions that reflect patient-centered care and language. 
o Identifying the most important questions to retrain for trending purposes. 
o How to provide meaningful data to consumers and to facilities working to improve 

satisfaction. 
 

 Recommendations (refer to the purple handout): 
o Keep the four custom questions that the committee added in 2012 (bottom left column). 
o Add 11 pilot questions (right column: 1, 8, 10, 16, 26, 32-34, 42, 44, and 47). 
o Consider creating/adding a hand hygiene question. 
o Remove four of the core MIV questions (left column: 4, 5, 14, and 20). 

 

 Discuss upcoming communication (handout)   
o The group reviewed the draft communication materials for the survey, including the 

timeline, cover letter and reminder letters.  
o These materials will be mailed to the nursing homes later this month, once finalized.  
 

4. Flu data (3:50pm) 

 Rosa reviewed the flu influenza vaccination data collected by the Immunization Program, which 
show a slight increase in the 2013-2014 vaccination rate.  

 Thanks to the Immunization Program’s follow-up, there was a 100% response rate for nursing 
homes this year – which is a big improvement over the past two years.  

 The Immunizations Program is planning to publish the data on HEALTH’s site, so we are deferring 
the program’s reports until we see that information.  If it meets public reporting needs, we will 
cease creating a separate report.   

 
5. Action Items 

 Work with MIV to finalize the survey instrument (Emily/Rosa) 

 Schedule survey communications with HEALTH (Sam/Emily) 

 Work with Communications to release the 2013 press release (Sam) 
  

Next Meeting: October 21, 2014 
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54Adequate weekend staff

Food appeal

Food variety

Adequate weekday staff

Staff personal knowledge

Asking preferences

Staff interaction

Support for care changes

Feel part of community

Nursing assistant personal knowledge

Able to follow own routine

Nursing home appeal

Quality of meals

Responsiveness of management

Quality of laundry services

Cleanliness of premises

Adequate staff to meet needs

CNA/NA care

Attention to resident grooming

Rehabilitation therapy

Competency of staff

Commitment to family updates

Care (concern) of staff

RN/LVN/LPN care

Quality of dining experience

Meaningfulness of activities

Security of personal belongings

Religious/spiritual opportunities

Choices/preferences

Resident-to-staff friendships

Respect for privacy

Resident-to-resident friendships

Respectfulness of staff

Safety of facility

Prepared by National Research pursuant to a contract with and on behalf of the Kansas Department for Aging and Disability Services
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Kansas Final Custom Survey
Recommended 

Order

Current

Order Current Questions
1 1 Meeting your choices and preferences
2 Being able to follow my own daily routine
3 2 The respect shown to you by staff
4 n/a Asking about the things I like and don't like
5 3 Meeting your need for privacy
6 4 Offering you opportunities for friendships with other residents
7 n/a People who work here taking time out to talk for a while
8 5 Offering you opportunities for friendships with staff
9 n/a Knowing me personally and about things I have done in my life
10 6 Offering you meaningful activities
11 7 Meeting your religious and spiritual needs
12 8 The quality of care provided by the nurses (RNs/LVNs/LPNs)
13 9 The quality of care provided by the nursing assistants (CNAs/NAs)
14 14 The competency of staff
15 n/a Nursing assistants' knowledge and skill in caring for me
16 10 The quality of rehabilitation therapy (occupational, physical, speech)
17 n/a Supporting me when I want to change the way I receive care
18 11 Providing an adequate number of nursing staff to meet care needs

19 n/a

Enough staff to meet my care needs on weekdays

20 n/a Enough staff to meet my care needs on weekends
21 12 Meeting your grooming needs
22 13 Keeping you and your family informed about you
23 15 The staff's care and concern for you
24 n/a Making me feel included and part of the community
25 16 Management's responsiveness to your suggestions and concerns
26 n/a The appeal of this nursing home as a place to live (decor, furnishings, lighting, etc.)
27 17 How safe it is for you
28 18 The security of your personal belongings
29 19 The cleanliness of your room and surroundings
30 n/a The taste and appeal of my food
31 n/a The variety of food choices offered to me at mealtimes
32 20 The quality of the meals
33 21 How enjoyable your dining experience is
34 22 The quality of laundry services
35 23 How would you rate your overall satisfaction with this home?
36 24 What is your recommendation of this home to others?



RATE THIS FACILITY ON… Please rate this facility on the following items
Care from nurses and nurse aids

1 Meeting your choices and preferences 1 Responding promptly when I need help or attention
2 The respect shown to you by staff 2 Knowing my health care needs and situation
3 Meeting your need for privacy 3 Knowledge and skill in caring for me
4 Offering you opportunities for friendships with other 4 Helping me gently and with care
5 Offering you opportunities for friendships with staff 5 Helping me with grooming the way I wish
6 Offering you meaningful activities 6 Respecting my need for modesty when providing 
7 Meeting your religious and spiritual needs 7 Care and concern shown towards me
8 The quality of care provided by the nurses 8 Giving me the help I need at mealtimes
9 The quality of care provided by the nursing assistants 9 Listening carefully to my questions and concerns

10 The quality of rehabilitation therapy (occupational, 10 Explaining things in a way that I can understand
11 Providing an adequate number of nursing staff to meet 11 The communication among the staff regarding my care
12 Meeting your need for grooming 12 Involving me in decisions about my own care
13 Keeping you and your family informed about you 13 Supporting me when I want to change the way I receive 
14 The competency of staff 14 The quality of my care from nurses (medications, 
15 The staff's care and concern for you 15 The quality of my care from nurse aides (grooming, 
16 Management's responsiveness to your suggestions and Services and Management
17 How safe it is for you 16 The taste and appeal of my food
18 The security of your personal belongings 17 The variety of food choices offered to me at mealtimes
19 The cleanliness of the room and surroundings 18 The quality of my housekeeping services
20 The quality of meals 19 The quality of my laundry services
21 How enjoyable the dining experience is 20 Responsiveness of the people in charge to my concerns 
22 The quality of laundry services Activities
23 How would you rate your overall satisfaction with this 21 Offering interesting and enjoyable things for me to do
24 What is your recommendation of this facility to 22 Involving me in planning things to do

RI Custom Questions 23 Enabling me to use my talents and skills (crafts, 

1

How easy the staff make it for you and your family to 

participate in your care plan 24 Offering opportunities for me to learn new things
2 How well the staff truly listen to you 25 Offering me things to do where I can help others
3 How well the staff helps you when you have pain More about this nursing home

4

How well have staff helped you to make your end of 

life decisions 26

The appeal of this nursing home as a place to live 

(décor, furnishings, lighting, etc.)

AHCA Custom questions - 5 pt. scale 27 The temperature

The three questions below are part of a national 

initiative to ensure the quality of skilled nursing 28 The noise level

1

In recommending this facility to your friends and 

family, how would you rate it overall? 29 The ease of getting around the nursing home
2 Overall, how would you rate the staff? 30 Keeping me safe from physical harm or accidents
3 How would you rate the care you receive? 31 Keeping my personal belongings safe from being 

32 Enough staff to meet my care needs on weekdays
33 Enough staff to meet my care needs on weekends
34 Being able to follow my own daily routine
35 Asking about the things I like and don't like
36 Helping me to do things for myself as much as I want
37 Being able to spend time alone when I want
38 Respecting my choices and preferences
39 Treating me with respect and consideration
40 Knowing me personally and about things I have done in 
41 People who work here taking time out to talk for 
42 Making me feel included and part of the community
43 Informing my family about my care needs and how I am 
44 Knocking and waiting before entering my room
45 The availability of places to spend time privately with 

MIV Pilot Questions - 5 pt. scaleMIV SNF Resident Questions- 4 pt. scale



46 Making it easy for my family or friends to visit
47 Honoring and remembering residents who have died

Overall satisfaction
48 How would you rate how happy you are in this 
48 How would you rate your overall satisfaction with this 
48 How would you rate this nursing home when 



 

 

2014 Rhode Island Satisfaction Survey Timeline  
 

My InnerView will host the following webinars to review the satisfaction survey timeline 
and schedule and discuss best practices for a successful survey.  

 
Please participate in one of the following live webinars: 

 
   Tuesday, Sept 23rd 1:00-2:00 p.m. CST/ 2:00-3:00 p.m. EST (to be confirmed) 
 

 
Wednesday, Sept 24th 9:00-10:00 a.m. CST/ 10:00-11:00 a.m. EST (to be 

confirmed) 
 

You will receive an email invitation to both webinars. You only need to register for 
the time that best fits your schedule. If you are unable to attend you will receive 

an email with a link to a recording of the webinar for viewing at your convenience. 
You may also join on the day of the call using the instructions below:  

DAY OF WEBINAR/CONFERENCE CALL 

(Please join early as the webinar will begin promptly) 

 

1. Go to www.readytalk.com using your Internet Explorer Web browser 
2. In the “participant login” field, enter access code 4752553 and click “Join.” 
3. Call 1-800-677-2898 when prompted dial 4752553 

 
 
 
 
 
 
 
 
 
 
To optimize the value of your survey results, you must take the lead on these critical steps. 
If you have questions regarding your timeline, please e-mail help@myinnerview.com or call 800-601-
3884. 

 
 
 
 

No later than:  You should… Helpful information 

Friday, 

September 19 

Return your completed 

sign-up sheet or contract 
Email completed document to Joe Zigtema:  

jzigtema@nationalresearch.com 

http://www.readytalk.com/
file:///C:/Users/eolinger/Desktop/help@myinnerview.com
mailto:jzigtema@nationalresearch.com


 

 

No later than:  You should… Helpful information 

to My InnerView  

Friday, 

September 26 

Complete or update your 

entire facility profile  

 

Note:  for information 

about ordering foreign 

language surveys please 

email 

surveys@myinnerview.com 

 Go to www.myinnerview.com; enter the user name/password 

provided by My InnerView or your corporate office. On the Home 

page, click on Organization Editor and review the information to 

ensure the facility information is accurate. To make a change, 

click on the [Edit] button in the lower-right of the screen, and 

then click on [Submit] to save changes. 

 Important: Capitalize and spell information exactly as it should 

appear on your surveys.  Facility name information printed on the 

survey is taken from the information you enter. 

Friday,  

October 3 

Submit mailing addresses 

for family members 

Order bulk surveys for 

residents 

 You may use the resident screening tool to determine if residents 

are capable of completing the survey. Go to 

www.myinnerview.com. Enter your user name/password. On the 

Home page, click on My InnerView e-Learning site. Click on 

Satisfaction Survey Resources | Pre-Survey Toolkit and scroll 

down to Screening Tool.  

 Use the RI data file template that has been provided to you. 

 Important: Your survey response rate is directly affected by the 

accuracy of your mailing list.  

 Add all facilities to one data file. Upload the data file at: 

https://nationalresearch.sharefile.com/r/r3bbeb28b2dc4b408. 

 Do not photocopy surveys for distribution.  Photocopied 

surveys received by My InnerView will not be included in your 

results. 

Friday,     

October 3 

Submit Logo      Optional  We accept .jpg, .bmp, or .gif as valid image formats. They will 

need to be submitted in the proper format.   

 E-mail the Logo as an attachment to surveys@myinnerview.com 

Friday,    

October 17 

Mail notification letters to 

employees, residents or 

family members 

 Go to www.myinnerview.com. Enter your user name/password. 

On the Home page click on My InnerView e-Learning site. Click 

on Satisfaction Survey Resources. Scroll down to Notifying 

Survey Recipient-Customer/Employee.   

 Notification will increase your response rates. 

Wednesday, 

October 22 

My InnerView mails/ships  

surveys  

 

 My InnerView will personalize Resident/Family Satisfaction 

Surveys with the facility’s name (as entered on the web site.) The 

established cut-off date will be printed on the survey. 

 A survey packet will be mailed to each employee, family, resident 

or responsible party listed on the mailing list provided to My 

InnerView. The envelope contains the appropriate cover letter, 

survey, comment form and self-addressed (to My InnerView), 

postage-paid return envelope. 

mailto:surveys@myinnerview.com
http://www.myinnerview.com/
http://www.myinnerview.com/
https://nationalresearch.sharefile.com/r/r3bbeb28b2dc4b408
mailto:surveys@myinnerview.com
http://www.myinnerview.com/


 

 

No later than:  You should… Helpful information 

Monday,    

November 

10th 

Mail sealed surveys to My 

InnerView 

 You can choose to collect the employee and/or resident surveys 

at the facility or instruct the employees and/or residents to mail 

their individual surveys directly to My InnerView. If you collect the 

surveys, do not open surveys at the facility. You will mail (in 

bulk) sealed envelopes directly to My InnerView. 

 You should mail any unopened surveys back to My InnerView.  This 

is the only way that they can be removed from your out count. 

On Going Monitor  

survey activity and view 

comments 

 You can monitor survey activity throughout the survey process. Go 

to www.myinnerview.com. Enter your user name/password. On 

the Home page, click on Satisfaction Survey on the left-hand side, 

then on the Survey Response tab and “Build” to monitor your 

response rates. 

 Access to Comment Viewer is granted by the Super User of your 

organization. If you have been assigned access, comments are 

available daily.  

Friday,      

November 14 

My InnerView’s due date 

for accepting surveys! 

 The quality of information you can glean from your survey results 

is directly related to the number of completed surveys returned. 

It is critical to reinforce the due date printed on the survey.  

 My InnerView, as an independent third party, handles all survey 

collection, processing and reporting.  

 Submitted surveys are never read at the facility. On the 

established due date surveys are electronically scanned by My 

InnerView into the security-protected system, which will 

electronically: 

 Sort surveys by facility name. 

 Compile information into the established survey database. 

 Begin the report-generation phase.  

Friday, 

November 21 

Reports published on-line 

by the end of the business 

day 

 Access to reports is granted by the Super User of your 

organization. If you have been assigned access, reports will be 

available at www.myinnerview.com. 

 For instructions on accessing your survey reports, go to 

www.myinnerview.com. Enter your user name/ password. On the 

Home page, click on My InnerView e-Learning site. Under 

Recorded Webinars, you will find links to several pre-recorded 

Webinars as well as a schedule of live Webinar dates under 

Upcoming Webinars. A library of ‘How To’ guides can also be 

found on the My InnerView e-Learning site.  

 Important: Adobe© Flash© Player 9 must be installed, as it is 

required to use certain features. For more information on how to 

install Adobe© Flash© Player 9, go to www.myinnerview.com and 

review the How to Prepare Computer document on the My 

InnerView e-Learning site.  
 

http://www.myinnerview.com/
http://www.myinnerview.com/
http://www.myinnerview.com/
http://www.myinnerview.com/


 

 State of Rhode Island and Providence Plantations 

Department of Health 

 

Three Capitol Hill 

Providence, RI 02908-5097 
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www.health.ri.gov 

 

August xx, 2014 

Dear Nursing Home Administrator,  

For the past five years, Rhode Island nursing homes have, on average, outperformed nursing homes nationwide using My 
InnerView’s resident and family satisfaction surveys. It is now time to begin the 2014 survey process and continue to 
demonstrate our state’s commitment to high-quality nursing home care. Instructions and deadlines are included 
below and in the attached timeline from My InnerView. 

As a reminder, the annual resident and family satisfaction survey process is legislatively mandated and included in the 
nursing home regulations. Requirements are as follows: 

 New participants: Required to sign a contract with My InnerView, due 9/19/14. 

 Returning participants: Required to complete a sign-up sheet, due 9/19/14. 

 All facilities: Provide My InnerView with resident and family mailing lists for: 
- 100% of your long-stay (100+ days) residents’ family members, and 
- 100% of non-terminal, long-stay (100+ days) residents who can answer the survey alone or with help. 

Nursing home contracts (for new participants) and sign-up sheets (for returning participants) will come directly from My 
InnerView. Please return documents promptly and also note the following important dates: 

Due Date Task 

9/19/14 1. New participants: Return a signed contract (new participants) to My InnerView. 

Returning participants: Return a completed sign-up sheet (returning participants) to My InnerView. 

Email completed document to Joe Zigtema at jzigtema@nationalresearch.com 

9/26/14 2. Complete or update your facility profile at www.myinnerview.com. 
(Please see the attached timeline for detailed instructions) 

10/3/14 3. Provide My InnerView with mailing lists for:  

 100% of your long-stay (100+ days) residents’ family members, and  

 100% of non-terminal, long-stay (100+ days) residents who can answer the survey alone or with 
help. 

(Please see the attached timeline for detailed instructions and note that the Division of Facilities 
Regulations audits these files to ensure that 100% of eligible residents and families receive surveys.) 

For a copy of My InnerView’s screening tool, which will help you identify survey-appropriate residents, or help with any of 

the above tasks, contact Joe Zigtema at My InnerView: (800) 601-3884 or jzigtema@nationalresearch.com 

Again, participation in the survey process is mandatory and these dates are firm. HEALTH tracks participation 
closely, including checking to ensure that the number of resident and family names submitted matches the expected 
number based on facility size, occupancy, resident cognitive status and other factors. Please note that the Division of 
Facilities Regulations follows up with nursing homes regarding state citations, as needed, if facilities fail to survey 
residents or families, or if the number of surveys sent is lower than expected.  

With questions or to participate in the stakeholder group that advises the public reporting program about nursing home 
reports, please contact Gail Patry: 401-528-3256 or gpatry@healthcentricadvisors.org. I wish you the best in your 
continued quality improvement work, and look forward to seeing your survey results. 

Sincerely, 
 
 
 
Samara Viner-Brown, MS 
Chief, Center for Health Data and Analysis 
401-222-5122 or samara.vinerbrown@health.ri.gov     

mailto:jzigtema@nationalresearch.com
http://www.myinnerview.com/
mailto:jzigtema@nationalresearch.com
mailto:gpatry@healthcentricadvisors.org
mailto:samara.vinerbrown@health.ri.gov
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Three Capitol Hill 
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IMPORTANT INFORMATION ABOUT THE  

2014 NURSING HOME SATISFACTION SURVEY 

October xx, 2014 

Thank you for your participation in the Rhode Island Department of Health’s nursing home satisfaction 
survey process. We appreciate your assistance in providing consumers with up-to-date, accurate, and 
much-sought after information. At this point in the process, we would like to provide you with some 
helpful resources and remind you of important deadlines: 

 There are important attachments with this letter. You will find materials to assist you in 
ensuring family and resident participation and in helping residents to complete the survey.  

 For help with any of the tasks below, please contact Joe Zigtema at My InnerView: (800) 601-
3884 or jzigtema@nationalresearch.com 

 If you have questions, or would like to participate in the stakeholder group that advises the 
public reporting program about nursing home reports, please contact Emily Cooper: 401-528-
3233 or ecooper@healthcentricadvisors.org.  

 Survey due dates have been sent previously and are included for your convenience below: 

 

Please Remember: 

Participation in the survey process is mandatory and these dates are firm. The Department of Health 
(HEALTH) tracks participation closely, and the Division of Facilities Regulations follows up with nursing 
homes regarding state citations, as needed. 

Due Date Task 

10/17/14 

(Suggested) 

Notify family members and residents about the survey. 

 Mail notification letters to family members and or other individuals 
knowledgeable of the resident (see attached template) 

 Distribute notification letters to residents (see attached template) 

11/10/14 

(Required) 

Mail sealed surveys to My InnerView. 

 You can choose to collect the resident surveys at the facility or instruct the 
residents to mail their individual surveys directly to My InnerView  

 If you collect the surveys, do not open surveys at the facility. You will mail (in 
bulk) sealed envelopes directly to My InnerView 

11/14/13 

(Required) 

My InnerView’s due date for accepting surveys. 

mailto:jzigtema@nationalresearch.com
mailto:ecooper@healthcentricadvisors.org


 

 State of Rhode Island and Providence Plantations 

Department of Health 

 

Three Capitol Hill 

Providence, RI 02908-5097 

 

TTY: 711 

www.health.ri.gov 

 

IMPORTANT INFORMATION ABOUT THE  

2013 NURSING HOME SATISFACTION SURVEY 

November xx, 2014  

Thank you for your participation in the Rhode Island Department of Health’s nursing home satisfaction 
survey process. We appreciate your assistance in providing consumers with up-to-date, accurate and 
much sought-after information. We are nearing the end of this year’s survey process, and would like to 
take this opportunity to remind you of important deadlines (below). 

 For help with any of the tasks below, please contact Joe Zigtema at My InnerView: (800) 601-
3884 or jzigtema@nationalresearch.com 

 If you have questions, or would like to participate in the stakeholder group that advises the 
public reporting program about nursing home reports, please contact Emily Cooper: (401) 528-
3233 or ecooper@healthcentricadvisors.org.  

My InnerView sent the timeline previously and upcoming dates included for your convenience below: 

 

Please Remember:  

Participation in the survey process is mandatory and these dates are firm. The Department of Health 
tracks participation closely and the Office of Facilities Regulations follows up with nursing homes 
regarding state citations, as needed. 

Due Date Task 

11/10/14 

(Required) 

Mail sealed surveys to My InnerView. 

 You can choose to collect the resident surveys at the facility or instruct 
the residents to mail their individual surveys directly to My InnerView  

 If you collect the surveys, do not open surveys at the facility. You will mail 
(in bulk) sealed envelopes directly to My InnerView 

11/14/14 

(Required) 

My InnerView’s due date for accepting surveys. 

11/21/14 Reports published on-line by the end of the business day. 

 Access to reports is granted by the Super User of your organization. 

 If you have been assigned access reports will be available at 
www.myinnerview.com. 

 For instructions on accessing your survey reports, go to 
www.myinnerview.com. Enter your user name/ password. On the 
homepage, you will find links to several pre-recorded webinars as well as 
a schedule of live Webinar dates. Click on HELP or eLearning site to find a 
library of “How To” guides. 

mailto:jzigtema@nationalresearch.com
mailto:ecooper@healthcentricadvisors.org


 
 

 

 

 

Healthcare Quality Reporting Program 

EMPLOYEE INFLUENZA (FLU) VACCINATION STATUS 

Preliminary Data 

Center for Health Data & Analysis  1 

 

 

 

 

 

 

 

 

 

 

 

   

62.2%
68.0%

72.9%

86.4%
90.3%

0%

25%

50%

75%

100%

2009‐2010 2010‐2011 2011‐2012 2012‐2013 2013‐2014

% of Hospital HCWs Vaccinated, by Flu Season 
(100% response rate from hospitals) 

93.4%

87.3%

72.7%

99.6%

91.6%

75.2%

88.2%

70.8%

91.7%

85.6%

92.7%

87.1%

91.8%

82.1%

95.7%

89.8%

90.5%

99.6%

90.0%

88.1%

81.0%

90.4%

90.4%

87.0%

95.0%

84.1%

96.6%

86.0%

0% 25% 50% 75% 100%

Women & Infants Hospital of RI

Westerly Hospital

The Miriam Hospital

South County Hospital

Roger Williams Medical Center

Rhode Island Hospital

Our Lady of Fatima

Newport Hospital

Memorial Hospital of Rhode…

Landmark Medical Center

Kent County Memorial Hospital

Eleanor Slater Hospital

Butler Hospital

Bradley Hospital

% of Hospital HCWs Vaccinated - Current & Most Recent  Flu Seasons
(100% response rate from hospitals) 

2013‐2014
2012‐2013



 
 
 
 
 

Healthcare Quality Reporting Program 

EMPLOYEE INFLUENZA VACCINATION STATUS 

Preliminary Data 

Center for Health Data & Analysis  2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

60.0%

89.3% 90.2%

0%

25%

50%

75%

100%

2011‐2012 2012‐2013 2013‐2014

% of Nursing Home HCWs Vaccinated, by Flu Season 

42.4%

57.6%

100.0%

0%

25%

50%

75%

100%

2011‐2012 2012‐2013 2013‐2014

Nursing Home Data Submission Response Rate, by Flu Season

(36/85)

(49/85)

(90/90)



 = Much Below Average,  = Below Average,  = Average,  = Above Average, = Much Above Average, n/a = Facility not asked to submit this information, I = Insufficient data 
sent to obtain adequate rating, N/A = 10 or fewer people provided responses, Worse = Worse than state average, Same = Same as state average, Better = Better than state average, - = Information not 
provided 
More information about the Medicare Nursing Home Compare Five-Star Rating System is available at http://www.medicare.gov/nursinghomecompare/About/HowWeCalculate.html  
Reports with more information about quality and satisfaction are available at www.health.ri.gov/nursinghomes/about/quality. 
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Healthcare Quality Reporting Program 

Nursing Home Summary Report 

The Rhode Island Department of Health publishes information about nursing homes. If you know that you or a family member will need nursing 
home care, this information can help you compare nursing homes and choose among them. You may also want to visit nursing homes and to ask 
friends and family members for their thoughts and experiences. 

This report summarizes information from the Department of Health (www.health.ri.gov/nursinghomes/about/quality) and Medicare 
(www.medicare.gov/nursinghomecompare). Reports with more information are available at those websites.  

This report is updated every time there is new information for one of the columns below. You can learn more about what is in this report, including 
definitions and time periods for each column of information, by reading the Methods Report. Please contact nursing homes directly with questions, 
to inquire about private insurance, to check on bed availability or to schedule a tour. 

Contact Information:  
Capacity and 
Certification:  Quality And Satisfaction: 

Facility, 

Alphabetical By County Address Phone Fax  
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Bristol County                  

Crestwood Nursing Home 568 Child Street, Warren 245-1574 247-0211   76 76 N Y Y       I Same 96% 

Grace Barker Nursing Home 54 Barker Avenue, Warren 245 9100 245 3730   86 12 N Y Y       Same Same - 

Rhode Island Veterans Home 480 Metacom Avenue, Bristol 253-8000 254-9631   250 - Y N N   N/A N/A N/A N/A Same Same 92% 

Saint Elizabeth Manor, East Bay 1 Dawn Hill, Bristol 253-2300 254-1919   133 20 Y Y Y       Same Same 89% 

Silver Creek Manor 7 Creek Lane, Bristol 253-3000 254-1289   128 128 N Y Y       I Better 100% 

Warren Skilled Nursing & 
Rehabilitation 

642 Metacom Avenue, 
Warren 

245-2860 245-0959   63 63 N Y Y       N/A N/A 80% 

Kent County                   

Alpine Nursing Home  
557 Weaver Hill Road, 
Coventry 

397-5001 397-2455   60 6 N Y Y       Better Same - 

Avalon Nursing Home 57 Stokes Street, Warwick 738-1200 738-9430   31 31 N Y Y       N/A N/A - 

Brentwood Nursing Home 4000 Post Road, Warwick 884-8020 884-7977   96 96 N Y Y       Better Same - 

http://www.medicare.gov/nursinghomecompare/About/HowWeCalculate.html
http://www.health.ri.gov/nursinghomes/about/quality
http://www.health.ri.gov/nursinghomes/about/quality
http://www.medicare.gov/nursinghomecompare
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 = Much Below Average,  = Below Average,  = Average,  = Above Average, = Much Above Average, n/a = Facility not asked to submit this information, I = Insufficient data 
sent to obtain adequate rating, N/A = 10 or fewer people provided responses, Worse = Worse than state average, Same = Same as state average, Better = Better than state average, - = Information not 
provided 
More information about the Medicare Nursing Home Compare Five-Star Rating System is available at http://www.medicare.gov/nursinghomecompare/About/HowWeCalculate.html  
Reports with more information about quality and satisfaction are available at www.health.ri.gov/nursinghomes/about/quality. 
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Coventry Skilled Nursing & 
Rehabilitation 

10 Woodland Drive, Coventry 826-2000 821-0260   210 - Y Y Y       Worse Same - 

Greenwood Care & 
Rehabilitation Center 

1139 Main Ave, Warwick 739-6600 738-0310   130 19 N Y Y       N/A Worse - 

Kent Regency Center 
660 Commonwealth Avenue, 
Warwick 

739-4241 732-3358   153 46 N Y Y       Better Same 91% 

Riverview Healthcare 
Community 

546 Main Street, Coventry 821-6837 823-9840   190 30 Y Y Y       Same Worse 91% 

Saint Elizabeth Home 
1 Saint Elizabeth Way, East 
Greenwich 

471-6060 471-6072   120 28 Y Y Y       Same Better 96% 

Sunny View Nursing Home 83 Corona Street, Warwick 737-9196 773-7112   57 57 N Y Y       I Better - 

West Shore Health Center 
109 West Shore Road, 
Warwick 

739-9440 921-1623   145 18 Y Y Y       Worse Worse 97% 

West View Health Care Center 
236 Legris Ave, West 
Warwick 

828-9000 828-7640   120 34 N Y Y       Same Same 100% 

Woodpecker Hill Health Center 2052 Plainfield Pike, Greene 397-7505 397-2514   41 41 N Y Y       Same N/A - 

Newport County                   

Forest Farm Health Care Center 
193 Forest Avenue, 
Middletown 

847-2777 848-7403   50 - N - -       I Better - 

Grand Islander Center 
333 Green End Ave, 
Middletown 

849-7100 849-6076   146 38 Y Y Y       Better Better - 

Heatherwood Nursing & 
Subacute Center 

398 Bellevue Avenue, 
Newport 

849-6600 845-6969   114 32 Y Y Y       Worse Same - 

John Clarke Retirement Centre 600 Valley Rd, Middletown 846-0743 848-5890   60 60 N Y Y       Same Same - 

Sakonnet Bay Retirement Living 1215 Main Road, Tiverton 624-1880 624-6265   171 - Y N N   N/A N/A N/A N/A N/A N/A - 

St Clare Home 309 Spring St, Newport 849-3204 849-5780   47 47 N Y Y       Same Same 71% 

Village House Convalescent 
Home 

70 Harrison Avenue, Newport 849-5222 849-5765   95 5 Y Y Y       Worse Better - 

http://www.medicare.gov/nursinghomecompare/About/HowWeCalculate.html
http://www.health.ri.gov/nursinghomes/about/quality
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Providence County                   

Ballou Home for the Aged 60 Mendon Rd., Woonsocket 769-0437 769-7481   43 43 N Y Y       N/A Better 97% 

Bannister House 135 Dodge Street, Providence 521-9600 351-0020   95 80 N Y Y       N/A I - 

Bayberry Commons 181 Davis Drive, Pascoag 568-0600 569-3080   110 8 Y Y Y       Worse Same 96% 

Berkshire Place 
455 Douglas Avenue, 
Providence 

455-5300 553-8608   210 - Y Y Y       Better Worse - 

Bethany Home of Rhode Island 
111 South Angell Street, 
Providence 

831-2870 331-9570   33 15 N Y Y       N/A Same - 

Briarcliffe Manor 
49 Old Pocasset Road, 
Johnston 

944-2450 944-2455   122 - Y Y Y       Better Same 99% 

Cedar Crest Nursing Centre 125 Scituate Ave, Cranston 944-8500 944-5162   156 68 Y Y Y       Better Same 94% 

Charlesgate Nursing Center 
100 Randall Street, 
Providence 

861-5858 861-2540   140 20 Y Y Y       Same Same - 

Cherry Hill Manor 2 Cherry Hill Road, Johnston 231-3102 232-5520   172 54 N Y Y       Worse Worse - 

Chestnut Terrace Nursing & 
Rehabilitation Center 

100 Wampanoag Trail, East 
Providence 

438-4275 438-8093   58 58 N Y Y       Same N/A - 

Cortland Place 20 Austin Ave, Greenville 949-3880     80 20 Y Y Y       N/A Worse - 

Cra-Mar Meadows 
575 Seven Mile Road,Po Box 
20659, Cranston 

828-5010 822-0952   40 40 N Y Y       N/A Same 93% 

Eastgate Nursing & 
Rehabilitation Center 

198 Waterman Avenue, East 
Providence 

431-2087 435-6465   68 8 N Y Y       Same N/A 84% 

Elmhurst Extended Care Facility 50 Maude St., Providence 456-2600 456-6473   206 43 Y Y Y       Same Same 95% 

Elmwood Health Center 
225 Elmwood Ave, 
Providence 

272-0600 454 0818   70 10 Y Y Y       Same Same 99% 

Emerald Bay Retirement Living 
10 Old Diamond Hill Road, 
Cumberland 

333-3393 333-6021   30 30 N N N   N/A N/A N/A N/A N/A N/A - 

Epoch Senior Health Care On 
Blackstone Boulevard 

353 Blackstone Blvd, 
Providence 

273-6565 273-6568   55 55 Y Y N       I I - 

http://www.medicare.gov/nursinghomecompare/About/HowWeCalculate.html
http://www.health.ri.gov/nursinghomes/about/quality
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Evergreen House Health Center 
1 Evergreen Drive, East 
Providence 

438-3250 438-3250   160 54 N Y Y       Worse I - 

Friendly Home 
303 Rhodes Ave., 
Woonsocket 

769-7220 766-8282   126 126 N Y Y       I Same 99% 

Golden Crest Nursing Centre 
100 Smithfield Road, North 
Providence 

353-1710 353-1618   150 45 Y Y Y       Worse Same 96% 

Grandview Center 
100 Chambers Street, 
Cumberland 

724-7500 724-7543   72 25 N Y Y       Same Same - 

Greenville Skilled Nursing & 
Rehabilitation 

735 Putnam Pike, Greenville 949-1200 949-0968   131 36 Y Y Y       Same Same 59% 

Hallworth House 66 Benefit Street, Providence 274-4505 521-3947   57 17 N Y Y       Same Same 92% 

Harris Health Care Center-North 
60 Eben Brown Lane, Central 
Falls 

722-6000 726-0850   32 32 N Y Y       Worse N/A - 

Harris Health Center 
833 Broadway, East 
Providence 

434-7404 435-4255   34 0 N Y Y       N/A N/A - 

Hattie Ide Chaffee Home 
200 Wampanoag Trail, East 
Providence 

434-1520 438-8494   60 - N Y Y       I N/A - 

Hebert Nursing Home 180 Log Road, Smithfield 231-7016 231-4018   133 133 N Y Y       Worse Same 58% 

Heritage Hills  80 Douglas Pike, Smithfield 231-2700 231-2703   95 25 N Y Y       Same Same 81% 

Holiday Retirement Home  30 Sayles Hill Road, Manville 765-1440 765-7464   170 37 N Y Y       Same Same 94% 

Hopkins Manor Ltd 
610 Smithfield Road, No. 
Providence 

353-6300 353-8165   200 12 Y Y Y       Better Same 99% 

Jeanne Jugan Residence 964 Main Street, Pawtucket 723-4314 723-4316   44 0 N Y Y       Better Better 80% 

Kindred Transitional Care And 
Rehab-Oak Hill 

544 Pleasant Street, 
Pawtucket 

725-8888 727-8797   129 45 N Y Y       Same Same 88% 

Linn Health Care Center 
30 Alexander Avenue, East 
Providence 

438-7210 435-4231   84 19 N Y Y       Same I - 

Mansion Nursing And 
Rehabilitation Center 

104 Clay St, Central Falls 726-5020 728-1814   62 30 N Y Y   I    Same Same - 

http://www.medicare.gov/nursinghomecompare/About/HowWeCalculate.html
http://www.health.ri.gov/nursinghomes/about/quality
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Morgan Health Center 80 Morgan Ave., Johnston 944-7800 944-6037   120 18 Y Y Y       Same Same - 

Mount St Rita Health Centre 
15 Sumner Brown Road, 
Cumberland 

333-6352 333-1012   98 20 N Y Y       Better Better - 

Nancy Ann Nursing Home, Inc. 47 East Killingly Road, Foster 647-2170 647-9020   20 - N Y Y       N/A N/A 94% 

North Bay Retirement Living 
171 Pleasant View Avenue, 
Smithfield 

232-5577 232-0225   60 - Y Y Y       I N/A - 

Oakland Grove  
560 Cumberland Hill Road, 
Woonsocket 

769-0800 766-3661   172 172 N Y Y       Same Same 66% 

Orchard View Manor  135 Tripps Lane, Riverside 438-2250 438-0635   166 46 Y Y Y       Same Same 85% 

Overlook Nursing & 
Rehabilitation Center 

14 Rock Ave, Pascoag 568-2549 568-6085   100 22 N Y Y       Better Better 87% 

Park View Nursing Home 31 Parade St, Providence 351-2600 421-0183   66 66 N Y Y       Same N/A 85% 

Pawtucket Skilled Nursing & 
Rehabilitation 

70 Gill Ave., Pawtucket 722-7900 723-9670   154 154 N Y Y       Same Worse 86% 

Pine Grove Health Center 
999 South Main Street, 
Pascoag 

568-3091 568-8070   71 21 N Y Y       N/A N/A - 

Scandinavian Home 1811 Broad Street, Cranston 461-1433 461-4005   74 - N Y Y       Same Better 82% 

St Antoine Residence 
10 Rhodes Avenue, North 
Smithfield 

767-3500 769-5249   260 15 Y Y Y       Same Better 96% 

Steere House  
100 Borden Street, 
Providence 

454-7970 831-7570   120 18 Y Y Y       Same Better 94% 

Summit Commons  99  Hillside Ave., Providence 574-4800 278-4937   130 40 Y Y Y       Better Same 72% 

Tockwotton on the Waterfront 
500 Waterfront Drive, East 
Providence 

272-5280 421-0550   52 17 Y Y Y       Same Same - 

Trinity Health & Rehabilitation 
Center 

4 Saint Joseph Street, 
Woonsocket 

765-5844 762-2015   185 25 Y Y Y       Same Same 92% 

Village at Waterman Lake 715 Putnam Pike, Greenville 949-8933 949-5860   30 30 Y N N   N/A N/A N/A N/A I N/A - 

Waterview Villa  
1275 South Broadway, East 
Providence 

438-7020 438-0013   132 132 Y Y Y       Worse Same 97% 

http://www.medicare.gov/nursinghomecompare/About/HowWeCalculate.html
http://www.health.ri.gov/nursinghomes/about/quality
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Woonsocket Health Centre 
262 Poplar Street, 
Woonsocket 

765-2100 232-7275   150 45 Y Y Y       I Same - 

Washington County                    

Apple Rehab Clipper 161 Post Road, Westerly 322-8081 322-0910   60 - N Y Y       Better Better - 

Apple Rehab Watch Hill 79 Watch Hill Road, Westerly 596-2664 596-3666   60 17 N Y Y       Same Same 96% 

Roberts Health Centre  25 Roberts Way, Nk 294-3587 295-9357   66 9 N Y Y       Better Same 98% 

Scalabrini Villa 
860 No. Quidnessett Road, 
North Kingstown 

884-1802 84-47274   120 15 Y Y Y       Same Same 89% 

Scallop Shell Nursing & 
Rehabilitation Center 

981 Kingstown Rd., 
Peacedale 

789-3006 789-3562   72 - N Y Y       Same Same 91% 

Shady Acres 
415 Gardner Road, W. 
Kingston 

295-8520 294-1050   55 55 N Y Y       N/A Same 90% 

South Bay 
1959 Kingstown Road, South 
Kingstown 

789-4880 783-2880   41 - Y N N   N/A N/A N/A N/A N/A N/A - 

South County Nursing & 
Subacute Center  

740 Oak Hill Road, North 
Kingstown 

294-4545 295-7650   117 57 N Y Y       N/A Same - 

South Kingstown & Nursing  
Rehabilitation Center 

2115 South County Trail, 
West Kingston 

783-8568 792-8930   112 16 Y Y Y       Worse Same - 

Westerly Health Center 280 High Street, Westerly 348-0020 596-9783   106 16 Y Y Y       Same Same 88% 

Westerly Nursing Home 79 Beach St., Westerly 596-4925 596-2967   66 - Y Y Y       Better Better 98% 
 

http://www.medicare.gov/nursinghomecompare/About/HowWeCalculate.html
http://www.health.ri.gov/nursinghomes/about/quality
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