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Healthcare Quality Reporting Program
HOME HEALTH SUBCOMMITTEE

8-9am, May 7, 2014
Healthcentric Advisors, 235 Promenade Street, Suite 500

Welcome

e Meeting facilitator: R. Baier, Chair

e Program staff: E. Cooper, A. Messier, S. Viner-Brown

e Meeting attendees: A. Brown, M. Clark, J. Muehlberg, N. Oliver, M. Onyejose, |. Philbrick, C.
Sharkey, R. Sheehan, A. Wysocki

Today’s meeting objectives
e To preview the home health web application and finalize the agency survey
Update on Healthcentric Advisors’ home health grant

e Reviewed the grant’s objectives, which are to create and test a tool based on patients’ and case
managers’ needs, and then use this tool for public reporting

e Next steps are to 1) conduct a pilot to evaluate the impact of the website on patients’ choices
(Fall 2014) and 2) integrate the Web application into HEALTH’s website (Fall 2015)

Preview of the home health web application

e Demonstrated the web application prototype, which allows users to 1) search for agencies that
meet their needs and 2) view or print information about agencies, including quality of care

e Discussed recommendations by hospital case managers, which includes:
0 Having a print option so hard copies can be given to patients and families
0 Ensuring that the tool facilitates ‘patient choice’

Final review of the agency survey (handout)

e Reviewed the agency survey, which collects information to populate the website, including
agency contact information, insurance, survey area, services, etc.

e Discussed the questions, making suggestions about 1) additions/edits to ensure that agencies
are able to easily complete the survey and 2) how to distribute the survey

e Recommended edits included:
0 Enabling agencies with multiple license numbers to fill out survey once
0 Adding up to six additional satellite offices
0 Insurance: Adding Fallon Community Health Care (and others, as environment changes)
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0 Services: Adding Maternal and Child Health
O Specialty services: Adding Cardiac Educators, Chronic Care Management, Home Medical
Equipment and Certified Diabetes Outpatient Educators
0 Health conditions: Adding Stroke to health conditions
0 Service areas: Combining primary and secondary service areas
e Recommended distribution strategies included:
0 Asking recipients to share with the COO or Clinical Nurse Manager
0 Sending via mail, email and fax
0 Dissemination by the Partnership for Home Care

6. Action items
e Update survey instrument (Emily and Rosa)
e Administer survey to agencies via mail, email and fax (Emily and Rosa)
e Share survey link with members (Nicholas)

Next Meeting: As needed (none scheduled)

State of Rhode Island and Providence Plantations



