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Health Care Quality Performance Measurement and Reporting Program (HCQP) 

 

NURSING HOME SUBCOMMITTEE 

 

December 16, 2008, 3:00-4:30pm 

RIHCA, 57 Kilvert Street, Suite 200 

Warwick, RI 02886 

 

Goals/Objectives 

� To share information about the clinical and satisfaction reporting efforts, and provide opportunities 

for open discussion on topics such as the new CMS 5-Star Rating System. 

Invitees 
 

T Rosa Baier, MPH T Jim Nyberg 

T Lonnie Bisbano, Jr. T Lynda Sprague 

T Ron Cotungo, RN T Samara Viner-Brown, MS 

Time Topic/Notes 

3:00 1. Welcome & Updates  

Rosa Baier, MPH - Rosa opened the meeting at 3pm. 

3:10 2. Upcoming Reports 

Rosa Baier, MPH - Rosa provided updates re: the clinical quality measure and resident/family satisfaction 

diamond reports. The Program is in the process of populating the clinical quality 

measure report with the most recent data, and aims to publish the satisfaction report 

on schedule during the month of January 2009. - Rosa asked the Subcommittee if any member had the satisfaction survey instrument or 

any other reports linking Question 1, Question 2, etc. to their content.   - Action item: Lynda will send Rosa a copy of the survey instrument. -  Subcommittee members asked that the satisfaction report be released as quickly as 

possible, while the data are ‘fresh,’ and that the Program continue to allow nursing 

homes to preview the report before it goes live.  - Action item: Rosa will share the report with RIHCA and RIAFSA for distribution to their 

members, prior to posting it on the Web site. The Subcommittee will also review the 
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response rates and recommend any follow-up actions to HEALTH (e.g., for nursing 

homes without resident or family surveys). 

• There was also discussion about repeating a My InnerView-led session mid-year, to 

provide nursing homes with tips for incorporating their data. My InnerView is 

developing ‘Performance Index’ and additional tools, and would be able to share new 

information/tips.  

• Decision: The group will discuss inviting My InnerView during meetings in early 2009. 

 
3:30 3. Open Forum  

Rosa Baier, MPH - See CMS info about rating system: 

http://www.cms.hhs.gov/SurveyCertificationGenInfo/downloads/SCLetter09-17.pdf  - The Subcommittee discussed the 5-star rating system, currently in the preview phase 

with the nursing homes. CMS is populating it over time, so some nursing homes have 

seen their ratings; others have not. The general consensus among the group was that 

the system may be a good idea, but is premature: It is not certain that the data, 

methodology, or results are valid and meaningful for consumers.  - Action item: Rosa will talk to Gail about the group’s request for Quality Partners to take 

a position on the 5-star rating system. - The Alliance receives requests for copies of the diamond reports and may get inquiries 

about the new 5-star ratings.  - Action item: Rosa asked Ron to share consumers’ reactions to the new system. - Please ‘save the date’ for the 2009 Subcommittee meetings (which fall on the 3
rd

 

Tuesday every other month): 

� February 17, 2009 

� April 21, 2009 

� June 16, 2009 

� August 18, 2009 

� October 22, 2009 

� December 15, 2009 

All meetings are from 3-4:30pm at RIHCA. 

 

 

 
 

































































DEPARTMENT OF HEALTH & HUMAN SERVICES 
Centers for Medicare & Medicaid Services 
7500 Security Boulevard, Mail Stop S2‐12‐25 
Baltimore, Maryland 21244‐1850 
 
 
Center for Medicaid and State Operations/Survey and Certification Group 
          

Ref: S&C-09-17 
 
DATE: December 5, 2008 
  
TO:  State Survey Agency Directors    
   
FROM: Director      
  Survey and Certification Group 
   
SUBJECT: Nursing Homes – Launching of Five Star Rating System on the Nursing Home 

Compare Website 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Memorandum Summary 
 

• The purpose of this memorandum is to give the State Survey Agencies (SAs) advance 
notice of the Five Star Quality Rating System being added to the Nursing Home Compare 
Web site.  

 
• States will receive a preview of their provider’s Five-star rating on December 15, 2008. 
 
• Providers will have access to their individual Five-Star rating beginning December 16, 

2008. 
 

On December 18, 2008 the Centers for Medicare & Medicaid Services (CMS) will unveil the 
“Five Star Quality Rating System” on Nursing Home Compare.  Nursing homes will receive an 
Overall Rating that is based on facility performance on three types of performance measures: 
Health Inspections, Staffing, and Quality Measures.  Nursing Home Compare will also display 
the star ratings for each of the three performance measures alongside the Overall Rating.  
Nursing homes with five stars are considered to have much above average quality and nursing 
homes with one star are considered to have quality much below average. 

 
Beginning the morning of December 16, 2008 nursing home providers will receive a preview of 
their individual rating via their electronic connection to their State servers for submission of  
Minimum Data Set (MDS) data.  In order for providers to retrieve their preview, they must log  
into their State server.  We request that States inform providers that they should check their 
mailboxes beginning December 16, 2008.   We also request that you communicate this 
information to your State colleagues, such as the State Medicaid Agency. 
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On December 18, 2008 the new layout of Nursing Home Compare will be launched and star 
quality ratings for each nursing home will be displayed.  We expect that the CMS Administrator 
will host a national press conference call.  We will forward to SAs the CMS press release when it 
becomes available. 
 
Effective Date:  Immediately. 
  
Training:  The information in this announcement should be shared with all survey and 
certification staff, their managers, and all long-term care providers. 
 
 
 
       /s/     

Thomas E. Hamilton 
 
cc: Survey and Certification Regional Office Management  
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