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Rhode Island Commission on the Deaf and Hard of 
Hearing 

 
May 21, 2014 

 

MEETING MINUTES 
 
Commissioners Attending:  Jordan Sack, Todd Murano, Timothy Riker, Julia Gold, Heather 

Niedbala, James Simon, David Abell, and Travis Zellner 
 
Commissioner(s) not Attending: Joshua Pila and Betsy Beach 
 
Staff Attending:   Steven A. Florio (Executive Director) and Mi Ok Bruining (EPCAP 

Coordinator) 
 
Public Attending:  Lisa Lieberman Sack and Steven Sack 
 
Communication Accommodations:  

Interpreters: Jessica Morgan (MPA-358) and Elizabeth Nadolski (MPA-358) 
CART service:    Shelley Deming (Allied Reporters) 

 
Location: Conference Room A at the Department of Administration building, 2nd Floor   
 
 
The meeting was called to order by Chairperson Jordan Sack at 6:11pm.  
 
Chair Jordan Sack declared that the quorum was met after conducting roll call.  Chair Jordan made a note 
that this was his last meeting as chairperson.  Since Heather Niedbala is our Vice Chairpeson, she will 
assume his duties to run the meeting next month.  
 

 
 
 
 

The RI CDHH Commissioner approved the minutes for the 05/21/2014 
meeting on June 18, 2014. 
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Review of Meeting Minutes (04/09/2014): 
 

1) Julia Gold made a motion to approve the April 9, 2014 meeting minutes as corrected. Tim Riker 
seconded. The motion was carried 7-0-1.   

 
Corrections: 
 
1. Under Chairperson’s Report on Page 4: “I will be sad to step down” It should be “he will be sad to 

step down”.  
 

2. Under Chairperson’s Report on Page 5:  adding, “He requested that his presentation on the 
physician survey be postponed to next meeting. The Commissioners were in agreement with his 
request.” 

 
 
EXECUTIVE DIRECTOR’s  REPORT: 
 

1. Budget Report:  No new information on Governor’s budget recommendation for FY2015.  
Therefore, it still stood as it was reported last month.  

 
2. 4th FTE – we had a meeting with Rep. Naughton again today.  I will save this for Travis who will  

report more about this shortly as an Ad-Hoc chairperson.  
 

3. Mi Ok Bruining, EPCAP coordinator, was able to put many pieces of information together into the 
packets.  She was in process of sending at least 752 addresses for their responses to the survey 
that we developed. It was time-consuming to do all the work but it was worth it.  The survey would 
help us to understand what kind of resources they have for deaf and hard of hearing 
consumers/constituents/clients and what resources they hope to learn more.  Mi Ok Bruining gave 
a copy of packet for all commissioners for their review.  

 
4. Commissioners asked about different survey and what is difference?  Steve pointed out that the 
 

survey EPCAP developed will be used by all entities and the questionnaires are just generalized, 
not only assistive listening services but also other information like training, resources, who do they 
generally serve on a regular basis, etc.  The survey that the Tech Committee is developing is more 
about the Hearing Assistive Technology, to find out which public facilities have systems in place, 
what access resources they have for their constituents, and the information will be used for our 
directory for public use. 

 
5. He went to the Early Hearing Detection and Intervention (EDHI) Conference in Jacksonville, Florida 

on April 13-15. It was nice to see a group of representatives from Rhode Island such as 
audiologists, EDHI State Coordinator, Clarke School consultant based in Rhode Island, RI Parent 
Information Network, Rhode Island School for the Deaf, and a few others.  He had the opportunity 
to meet with this group based on the national goals of better delivery from birth to transitioning to 
pre-school. The conference offered a range of various medical and linguistic-based workshops and 
information.  

 
6. Steve reported that RICDHH invited a representative from the Helen Keller National Center,  

in cooperation with the Perkins School for the Blind and FableVision, all based in Massachusetts 
that established a national outreach campaign to educate the public about this program, called, 
iCanConnect.  This is the result of 21st Century of Communication and Video Accessibility Act that 
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created the National Deaf-Blind Equipment Distribution Program.  iCanConnect program is 
designated for the state of Massachusetts and Rhode Island. The representative will be at our 
office on June 9, 2014 to talk about the equipment program for deaf-blind population. If anyone is 
interested to come, please let him know.  
 

7. Legislative News: 
 

Steve Florio reported that there were not much activities on all bills that we were monitoring. It 
was believed that it had a lot to do with the leadership change that was occurred a couple of 
months ago. 

 
1. Senate Bill 2233 – State Courts – No hearing is set yet.  
2. Senate Bill 2429 –  Educational Videos Accessible – No hearing is set yet.  
3. House Bill 7068 –  Adding Wireless products to ATEL – the hearing was held but  

the committee recommended for further study.  No further 
action since the last meeting. 

5. House Bill 7577 –  Hearing Aids Mandatory Insurance – The hearing was 
tentatively scheduled for May 28, 2014.   

6. House Bill 7622 –  prohibit selling hearing aids via internet and direct mail - the 
hearing was held but the committee recommended for further 
study. No further action since the last meeting. 

 
A Special Joint Commission on Movie Access – The House Policy Office told Steve that the 1st 
meeting will be held in June 2014.  Steve had heard this again and again but this time, he hoped 
the meeting was actually scheduled.   

 
8. Steve informed that the assistive listening system demonstration will be given at the next meeting 

in June 2014.  It looked like it was ready to go!   
 

9. Hearing Loss Awareness Month -  Hearing Loss Awareness Expo had a great turnout, the largest  
number that they had in the last three or four years. The person of the year was awarded to Olivia 
Williams who was a senior at Lincoln School.  She plans to attend the Stone Hill College in 
Massachusetts after graduating.   Heather Niedbala volunteered reading the books on the 
Awareness Day at Children’s Museum in Providence.   One more event coming up is Joshua Pila’s 
Presentation on Federal Communication Commission (FCC) ‘s new rulings on TV captions which 
will be held on May 29th.  

 
10. Steve wanted to make a note that Kelly Butterworth who represented US Ski team twice from 

Rhode Island, was involved with athletic programs and was instrumental in hosting regional 
tournaments at RISD.  Her health is failing and is not expected to recovery.  She was in our 
thoughts.  
 

11. Heather Neidbala would like to add that Robin Henderson received the Golden Apple award from 
the RIDE and was recognized by Channel 10 news.  She received money for her classroom use. It 
was nice to recognize someone who is a Deaf teacher from Rhode Island School for the Deaf.  
Steve added that Robin Henderson used to serve as a Commissioner at one point in late 1990’s or 
early 2000’s.  
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SUB-COMMITTEES’ REPORTS: 
 
Ad Hoc Committee for FTE Staff Interpreter (Zellner-Chair, Sack, Gold, and Niedbala): 

 
Travis Zellner, Chariperson of the Committee reported that the committee met with Representative 
Eileen Naughton and Jarrod Primentel House Fiscal Analyst, earlier today.   The committee asked 
to see if there were any news or updates or something that we can do to help.  They mentioned 
that budget related incidents have emerged at the State House that the legisture recently learned 
that they needed additional $74 million to the budget so it would require a number of changes, cut 
the budget across the board, possibly freeze some positions, etc.  Rep. Naughton said that now is 
a bit more difficult but she remained committed to supporting us.  Rep. Naugthon asked for more 
information, one page that ties to each legislative mandate under RICDHH. Identify each mandate 
that is compromised by lack of interpreter.  
 
 
COMMUNITY RESOURCES COMMITTEE (Gold-Chair, Sack, Molloy, Beach): 
 
No meeting was held since the last time.   Julia Gold recognizes Tim Riker and Heather Neidbala’s interests 
to serve on the committee and will try to set up the meetings before the summer.  
 
 
TECHNOLOGY COMMITTEE (Abell-Chair, Sack, Murano, Neidbala, and Pila): 
 
The committee did not met but they had a meeting scheduled for May 29th from 6pm to 8pm.  Only one 
person who could not be there is Betsy Beach who was still out in California.  David gave a couple of 
updates on a personal level.  
 

1. His first formal presentation about hearing loops just last Tuesday to the North Kingstown 
Senior Association proposing a hearing loop for their major dining room and large meeting 
area.  It was very well received.  

2. The first loop that he had proposed for his church last summer was being installed this 
summer.  This was in the planning stage of getting people educated about using this 
technology.  

3. He would be working on an agenda for Tech Committee’s next meeting next week and had an 
implementation plan in some detail for consideration.  

 
 
Break – 7:05pm  
 
 
Meeting Resumed at 7:10pm  
 
 
PRESENTATION ON RESULTS of PHYSICIAN SURVEY 
 
Jordan Sack, Chair, was delighted and honored to give a presentation on a physician survey regarding deaf 
and hard of hearing patients.  He did this as part of his Community Health clerkship at Brown Medical 
School.  He is passionate about helping the deaf and hard of hearing communities and he thought this 
project would be a great way to make a difference in the medical setting.   
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He started his presentation off with a couple of studies that showed that lack of communication access 
correlates with worse health, with common themes including depression and social isolation. Interestingly, 
he read one particular case of a deaf mother who had a child with an ear infection. The physician gave the 
mother a prescription for antibiotics to be taken by mouth but the mother put them in the child’s ear because 
neither the physician nor the pharmacist clarified what the mother was supposed to do with those 
medications.  This is an example of how important it is to ensure high quality communication access. .  
 
A Brief Summary of his findings included the following:  
 

1. Over 400 physicians licensed to practice in Rhode Island responded to the survey 
2. Respondents reported that their hard of hearing and deaf patients often asked for repetition of 

information.  
3. Respondents reported that their hard of hearing and deaf patients may misunderstand questions or 

instructions; yet those patients did not always acknowledge having difficulty communicating. This 
finding may suggest that patients did not believe they had difficulty communicating or may have felt 
uncomfortable expressing their difficulty in communicating to the caregiver. 

 
4. Most respondents used many communication modalities such as facing the patient, speaking 

slowly, speaking loudly, writing information, or utilizing family members.  
5. Some respondents reported referring hard of hearing or deaf patients to audiologists, to other 

physicians, to local support groups, and to RICDHH.  
6. Some respondents felt that contributors to poor communication access included patient insurance, 

physician awareness, patient education, and existing laws. 
7. Many respondents expressed interest in having a workshop to learn how better to communicate 

with hard of hearing and deaf patients and to provide more resources. 
 
The commissioners had the opportunity to ask questions about his findings.  The commissioners agreed 
that his findings were valuable and that the Commission should work to improve awareness of hard of 
hearing and deaf issues to physicians.  The Healthcare Committee (currently inactive) and the Community 
Resources Committee would consider using this information to support their work to improve awareness for 
both physicians and consumers. There was a discussion about having the Department of Health provide 
financial and community resources to support RICDHH on this project.  
 
 
 
 
CHAIRPERSON’S  REPORT: 
 

1. While he is excited to begin his career at Yale for residency, he is also sad to be leaving the 
Commission.  He volunteered on the Commission when he was in high school and came on the 
Commission in 2007. He enjoyed the opportunity to learn from different people with different 
backgrounds and interests (within the Commission and beyond in the community and state 
legislature) which in turn broadened his understanding and awareness of the community.  He found 
it rewarding to work his way up from treasurer to vice chair to interim chair to chair.  He stated that 
he was very pleased with where the Commission is going and knows that we still have many 
challenges to address. He is optimistic that with the recent creation of the Community Resources 
and the Technology subcommittees that the Commission is on the right track. 

 
2. Steve added that this was the conclusion of the Sack family era of two decades of being involved 

about deaf and hard of hearing awareness and advocacy through the commission.  He thanked his 
family for being so supportive.  
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Jordan Sack adjourned the meeting for the last time at 8:16pm. 
 
 
The congratulatory cake was served provided by Jordan Sack’s parents.  
 
 
Respectfully submitted, 
 
 
Steven A. Florio 
Acting Secretary  
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