
Rhode Island Commission on the Deaf and Hard of Hearing  

February 15, 2012 

MEETING MINUTES 

Commissioners Attending: Christine  (Tina) Thompson, Jesus (Jerry) M. Colon, Travis 
Zellner, Paul Molloy, Heather Niedbala, Paul Hughett, and 
James (Jim) Simon 

Commissioner(s) not Attending:    Jordan Sack, and Elizabeth (Betsy) Beach 

Staff Attending:                                Steven Florio (Executive Director) 

Public Attending:                            Margaret Molloy, and Megan Molloy           

Communication Accommodations: 

      American Sign Interpreters:     Jonathan Henry and Jessica Morgan 

      Cart Service:                               Shelley Deming 

Locations: Conference Room A at the Department of Administration building (One Capitol Hill) 
in Providence, Rhode Island. 

---------------------------------------------------------------------------------------------------------------------     

MEETING MINUTES: 

This meeting was called to order by Chair Tina Thompson at 6:17 pm.  

Chair Tina Thompson conducted roll call and declared that quorum was met with 6 
commissioners present. Minutes from 1/18/12 were reviewed. Per Steve’s request, changes to the 
minutes were made concerning who was actually present at the meeting. Tina, Heather, and 
Jesus follow up with spelling corrections to some of the commissioners’ names, as well as one of 
the interpreters. 

Review of Meeting Minutes (01/18/2012): 

1) Travis Zellner made a motion to approve the January 18, 2012 meeting minutes as 
written.  Heather seconded. The motion was carried 6-0. 

EXECUTIVE DIRECTOR’S REPORT: 

 Board of Commissioners’ Website- Tina advises the board that Steve has not yet obtained all 
pictures and bios of the Commissioners and that the website should just list the names of the 



Commissioners. This would make the maintenance of the website easier for Pam. Everyone on 
the board agrees to Tina’s suggestion.  

 Friendly Reminder- Steve makes mention of an important part of the budget handout in which 
the Commissioners can respond or offer feedback to him via email, in order to save time during 
the meeting.  

 Recent Bills Presented- Steve explains two bills which were discussed at the recently attended 
Senator’s Health and Human Services Committee Meeting: 

 1. Captioning Bill- Requests that captioning be turned on for hard of hearing or deaf 
individuals in public places. 

 2. Hearing aid Bill- Asks for more coverage from insurance companies. Steve explains 
the importance of effective communication and correct use of terminology when dealing with 
insurance companies; even going as far as to request assistance regarding correct lingo, from an 
audiologist. Steve put emphasis on the importance of members of the committee understanding 
the difference in prices for hearing aids and in doing that, he brings up the idea of having a local 
hearing aid representative come and talk about the difference in analog and digital hearing aids.  

 Budget Training - Tina discussed her and Steve’s idea about budget training for the 
Commissioners to help them get a better sense of how the Commission operates. Presented on a 
Power Point presentation, the training covered: What is a budget?  What does it mean?  As part 
of the presentation, Steve explains that anything not originally included in the budget plan and 
exceeds the fiscal budget must be approved through legislature. He lists enacted budget for the 
fiscal year at a total of $387,985 (budget broken down by operating expenses, personnel costs, 
and contract services).  

.  
 

Committee Reports 

Board Recruitment Committee-Travis Zellner.  Karen Davis’ resigned from the 
Commission due to health reasons.  There are two vacant seats: a deaf position and a hearing 
position.  Travis discusses the importance of the recruitment process, highlighting on the 
application and interview process; emphasizing the importance of finding a qualified deaf 
person and hearing person.  The importance of advertising the Commission is impressed 
upon. In addition to technology-based means such as email lists and Facebook, Jesus 
suggested of finding ways to contact people who may not have use of the internet.. 

     Healthcare Committee-Tina Thompson: The health care committee under the Commission      
accomplished their goals with the hospital training and the consumer education program. A plan 
was developed, and Steve included it in his budget request for the program. 



     Interpreting Task Force: Steve Florio: Steve mentioned having come up with some 
ideas and concepts on how to provide resources for people to become interpreters in the state 
of Rhode Island.   

New Business  

Performance Plan and Evaluation tool: One goal of the Performance plan is goal to create a 
network for state employees, to collaborate and work together.  This goal is two-fold. Not 
only would it be for advertising to many of the deaf and hard of hearing community about the 
Commission; but as well, it would provide education and training for the employees. In 
addition, this would yield better relations and cultural understanding of those who live 
everyday life as deaf or hard of hearing. 

There was a lengthy discussion about whether the title should be changed from Steve’s plan 
to the goals of the Commission. 

It was agreed that further discussion was needed for clarification of the title of both 
documents and how it would be reviewed in a manner that will be productive. 

      It was agreed that all of the new business would be deferred to the April meeting as the 
March meeting is focused on the strategic planning process with Beth Wilson 

Meeting was adjourned at 8:52pm. 

 


