RICDHH - Task Force April 6, 2011

Meeting Start Time: 2:10 pm

In Attendance: Deb Raiche, Pam Zellner, Steve Florio, Chris Harkins, Jim Simon
Guest: Bonnie Abols

Interpreter: Deanna Ammon Gagne

CART Reporter: Tammi Burnham

Note Takers:  Chris Harkins & Jim Simon

Task Force Members reviewed minutes from 3/4/11. Steve made a motion to accept the minutes,
passed unanimously.

Consumer Training Group:

Tina reported on the survey. Survey officially ended on March 24" blueprint on how to proceed will be
brought to next month’s meeting. Steve added that there were no new responses since March 24",

Steve met with Josh to discuss survey questions. Discussion included how different age groups
responded to the survey. Josh will now meet with school representatives to discuss how (RISDeaf) can
use this information to help educate students in these areas.

Tina shared that in the age group of 19 — 29 year’s old that information and education HIV/AIDS seemed
to be of interest. Tine made note that this was the opposite of what RISDeaf reported in terms of
student interests which allowed for discussion within the Task Force regarding who is comfortable
stating what in certain forums. Chris added that this also seems to be the case with the topic of
Substance Use/Abuse.

Resource Manual:

Jim and Pam have a time set with Deb Topol for next Tuesday where the current materials will be
reviewed with Deb. In addition, Deb will share what she has and a decision will be made how we want
to move forward with a potential collaboration. Discussed keeping this group small and who other
participants might be.

Pam also has done some work with current listing of resources to update information. Tina recommends
reducing the amount of vendors on the website as many have exactly the same equipment (i.e., assistive
listening devices). Reducing the number of vendors will make it easier to maintain the fact sheet moving



forward. Tina expressed a concern that the fact sheet would contain too many errors if there were too
many vendors and that it would be important to keep the list manageable.

Steve shared that it would be hard to decide who we include and then who would be left off. Some
vendors call and are asked to be included on the website so it would be hard to deny them this service.
This may also lead to picking and choosing vendors over another. Chris agreed and mentioned that with
enough notice Pam could get help/support from an intern or other resource when it came to updating
the information annually.

Legislative:

Bills will be heard today. Steve met with a representative from the Governor’s office to talk about
getting a letter from the department of health. Some concerns by the department of health were
expressed about the protocol for suspending interpreter’s licenses Worried about the board having too
much power.

Concerns about insurance premiums being affected by the Interpreter for Healthcare bill....will it be
increased? Want to do a cost effectiveness evaluation.

Next week the same bills will be reviewed at the House as they are being heard today. Discussed some
of the individuals who may be here today to provide testimony in support of these bills.

Steve met with other Director’s of D/HOH Commissions from New England regarding Joint Commission
information and shared with the Task Force “A Roadmap for Hospitals”. This printed material is
designed to help with effective communication, cultural competencies and patient —and family —
centered care across the care continuum.

Winners of lottery drawing were randomly selected and are:
Christina Amedeo & Sarah Lincoln — HLA of RI Membership and gift cards

Sally Parsons & Bonnie Abols — RIAD Membership and gift cards

Meeting Adjourned 3:15 pm.

Next Meeting Date: May 20" 11:00 am — 1:00 pm.



