Consumer Training Workgroup Minutes: 03/30/2011 at Bridgemark

4:00-6:00

Present: Bonnie Abols, Deb Raiche, Betsy Beach, James Litvack, Tina Thompson

Interpreter and CART: present

1.

Review of the minutes of 02/23/2011. Motion to approve-James, Seconded by Bonnie. All
approved.

Survey-Review the outcome of the survey as of 3/24/2011. Due to the various responses by the
Text and ASL users. There were four top categories

A. For the Three Top Choices by all respondents

-Healthcare Reform

-Depression

-Healthy Food/Low income

B. Three Top Choices equally chosen by Text and ASL Respondents
-Consumer Responsibility-ASL/CART

-How to request for ASL Interpreter

-ADA/Communication Strategies-HOH/Late Deafened

C. Three Top Medical Conditions by ASL Respondents
-High Cholesterol

-Heart Disease

-Cancer

D. Two Top Conditions chosen by Text Respondents
-Cancer
-Mental Health
Discussion revolved around the first draft of the Consumer Education Training Program format.
Suggestions were made. Second draft to be shared at the next meeting.
Bonnie to get information on the Jaswell Farm as this was owned by a Deaf man and had tours
for consumers. The children have taken over the operations. This may be a site for Health Foods
program. Bonnie is to get the name of Life span‘s community services speaker.
Bonnie shared with the group of her community program on Heart disease for Deaf Spanish
speaking women. This was deemed as successful as there was a good turnout.
This is a good example of what the consumer education training calendar should like: similar to
Bonnie’s presentation
There was another brief discussion on Bonnie’s clients failing the written test at the DMV due to
English proficiency. Again there is a need for CDHH to address this as a policy issue with the
administrators of DMV. Lisa Holley who is an attorney has been appointed an Interim Director.
Financial Planning was raised as another topic. This will be discussed with Steve Florio.

Next meeting at Bridgemark: April 20, 2011 4:00-6:00
Motion was made to conclude the meeting at 5:30



