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HEALTHCARE COMMITTEE – TASK FORCE MEETING 

February 12, 2010, 1pm – 3pm 

 

Members Present:  Steve Florio, Tina Thompson, Debra Raiche, Jim Simon, Pam Zellner 

Minutes of January 27, 2010 were reviewed.    Steve suggested to add one correction.  On the 
first page, Tina and Gina’s full names (Thompson and Roche) should be included.  The minutes 
are approved as corrected.  

Powerpoint Presentation: Jim questioned about whether or not to keep “TTY/TDD” in the 
presentation and how it can be incorporated in the presentation.  Steve explained of how he 
would approach this topic, depending on how it is addressed. 

Tina pointed out that the meeting with HARI to do dry run has been set up on Thursday, March 
11th from 3 to 5pm. 

Jim shared his agency, Perspective’s recent experience with a psychiatric emergency situation 
at Kent Hospital.  The inputs from members about multiple issues involved in this situation were 
exchanged.  The frustration and challenges would have been alleviated if the training module, 
resources and services are in place. 

Manual of information was reviewed.  Tina suggested that information about mental health 
should be removed from the packet and the information in general should be condensed as it is 
too lengthy.  The manual should be available to hand it out as a reference for health care 
provider as if it is a how-to manual.  Different formats for manual (bulleted, list of topics and etc) 
were discussed. 

• Concerns expressed about recent example of what one agency experienced with 
Kent Hospital.  Multiple issues and challenges involved in the incident were 
discussed.   Concerns within the emergency interpreter referral service due to 
lacking of interpreter availability and other potential communication access 
approaches should be presented during the training.  Tina felt that it is important 
for the health care providers to be aware about shortage of interpreters, not just 
in statewide, but in nationwide, too. 

Tina would like to see a similar format (summary) with 1996 article written by CDHH staff to use 
for other topics with attached detailed instructions.  Different introductions and how detailed 
information should be presented were discussed. 

Tina mentioned that she and Steve attended minority health advisory committee annual meeting 
that was put together by the Department of Health.  Steve provided a summary of what they 
have learned from the meeting such as target audience, goals and primary focus.  It was noted 
that this advisory committee is pursing similar goals as our task force committee in terms of 



cultural sensitivity and other minority needs service.  If we could help them, they could help us 
which would improve the healthcare system. 

Tina would like to see a partnership among Perspectives, Bridgemark, PARI and OSCIL and 
other Deaf and Hard of Hearing organizations, similar to one between Todd Murano, RISD 
Faculty and Anne Sylvia, HIV specialist from Education Department.  The consumer training 
module can be developed through this kind of partnership as the organizations and agencies 
reach out to the consumers.  A consumer module training task force with representatives who 
have interest in doing training can be set up separately from this task force.   

Concerns regarding how the training materials would be used by participants in the future were 
discussed.  Feedbacks should be expected after Steve and Tina’s dry run presentation at HARI 
so it can utilize within their healthcare setting. 

The presentation evaluation form was reviewed and discussed.  The only change that needed to 
be made is to have the form to be placed on a letterhead with CDHH logo. 

Meeting adjourned at 2:55pm. 

 

Respectfully submitted, 

Pamela Zellner, CDHH Staff 

 


