RICDHH
HEALTHCARE TASK FORCE MEETING

MONDAY, MAY 24, 2010

Members Present: Christine Harkins, Tina Thompson, James Simon, Pam Zellner, Steve Florio
Members Not Present: Deb Raiche

Meeting Start Time: 10:09 am

Note Taker: James Simon

Video Remote Interpreting services were provided by CSDIO and CART was provided as well.

TF discussed some confusion over the minutes from last month as there were 2 versions from March
15", 2010. Jim explained that sometimes the minutes get saved in different locations due to the ability
or inability to connect with the Net Extender and that this led to the confusion.

Minutes from 4/26/10 were modified to show a 3:48pm adjournment rather than 10:48 am
adjournment.

TF reviewed current Powerpoint Presentation, “Understanding Communication Access for the Deaf &
Hard-of-Hearing”, and gave feedback for edits, changes, revisions.

e Jim suggested flipping the 2 paragraphs on the first slide.

e Discussed “Accommodations” slide, how to walk them through this slide without feeling
overwhelmed. Some discussion about giving the consumer more options as to how to advocate
for themselves in the event they are in the ER, unconscious, etc., can be part of the Consumer
Model Training.

e 90 minute presentation, can modify how many videos/vignettes to show if there is a good deal
of discussion and time begins to be of concern.

e  First “Statistics” slide, Jim suggested we emphasize that this information is provided by the Joint
Commission (JCAHO). Steve to walk them through this slide during the presentation.

Chris and Jim mentioned that, respectively, Bridgemark and Perspectives would be agency’s that could
also benefit from this presentation or one that is adapted for Behavioral Health settings.



Steve handed out information on what Deaf, Inc. is doing in terms of Consumer Training in
Massachusetts. TF discussed and identified who to collaborate with here in Rl for assistance in funding
and partnership.

Chris said we should be looking at policies that can help access services. There are grants that exist and
many that don’t that can help. Federal money coming in for any department/division will have
communication access as part of it. ADA covers anyone receiving more than $2,500 of federal funds.
Need to make sure that there is a line item for communication access in their federal grants/funds.
United generally pays for interpreting, Chris shared an example of United denying this when a man was
looking for services as he wasn’t a “state worker”. Chris and her agency followed up on this, United
stood by this decision. This is not unique to United.

Legislative approach is the most simple and powerful.

Tina suggested that Steve begin conversations with Family Service and AIDS Project Rl. Chris said let’s
look at what Diane Martell put together a few years ago.

Next steps? Define what it is what we want to do for Consumer Model, hold a Heathcare Committee
where the larger body comes together.

Recommended that we put the Consumer Model be on the agenda for the next task Force Meeting to
identify and expand upon next steps.

Steve handed out several policies on Interpreting and Translation Services. Steve to modify it to make it
current? How do you incorporate this to the day-to-day work, how is it carried out? Collaborating with
Gina Rocha on this from HARI. Perhaps setting up a meeting with Gina to explore this further, maybe
use the video remote to show Gina how it works. Steve will e-mail Gina to set up some time or will
check in with her at next meeting. Tina will contact Gina to show her the presentation.

Next Meetings: Monday, June 14”‘, at 10:00 am. Monday, June 28”‘, at 10:00 am.



