RICDHH Health Care Committee — Task Force Meeting

December 3, 2010

Members Present: Christine Harkins, Debra Raiche, Pamela Zellner, James Simon, Steve Florio
Members Not Present: Tina Thompson

Meeting Start time: 11:45 am

Note Taker: James Simon

ASL Interpreting Services provided by Elizabeth N.

Minutes not available from the last TF 9/30 meeting. Steve provided a summary of that meeting as
James and Christine were not at that meeting.

Consumer Education Workgroup Meeting at Bridgemark to share survey, Steve and Tina to meet next
week to finalize survey. Steve and Tina met with Communication and Access services Healthcare Bill Of
Rights for Deaf & Hard-of-Hearing, 9/28 training as well at Roger Williams Medical Center attendees
received CEU’s, went through all training materials and then had opened up the Q&A, also showed 2
video clips.

10/6 Consumer Training sub-group met and discussed:

* How to best recruit D/HOH to participate in surveys and sharing information as to what they
would like to see in terms of healthcare topics.

e Looking at events to really draw people in to give them something in exchange for filling out
surveys.

e Could we host a Health Fair for Deaf & Hard-of-Hearing Rl/Southern Mass. Residents? Would
also be a means to get providers in the same room.

e 12/15 to finalize the survey and then will bring to task force.

Jim talked about launching surveys for consumers as well as for providers as an event in order to best
get the word out. Chris mentioned providers that would make sense to tap in to such as ORS, RISDeaf,
OSCIL, etc.

How to define prioritizing each step as we go.
-5 Minute Break-

Jim & Pam updated the group on Resource Manual work group. Looking at developing a survey that can
also be used with survey monkey to poll current providers.



Legislative/Policy — Steve and Christine submitted a written Progress Report to be included in these
minutes. Basically, Steve met with Christine to work on two legislative bills, one to focus on
communication access and the other one on the Healthcare Bill of Rights for Deaf and Hard of
Hearing.

Update on where to go next with Training Module — Gina Rocha looking at Westerly Hospital as the next
priority to have a training there. Dialogue with Gina about administrative policies as well. Providing
CEU’s is important to get participants involved. Training will be provided by Tina and Steve.

Next Meeting Date in January: Tuesday, 1/25 at 1pm, Thursday 1/27 at 10am or 1pm,
Pam to check with TF members and finalize next meeting date in the next week or so.

Adjourned: 1:29 pm



