Consumer Training Workgroup Minutes: 12/15/2010 at Bridgemark

4:00-6:00

Present: Bonnie Abols, Deb Raiche, Betsy Beach, James Litvack, Tina Thompson
Guest: Steve Florio, CDHH
Interpreter and CART: present

1.

10.

11.
12.

Review of the minutes of 11/16/10
Motion to approve-Betsy, Seconded by James. All approved

Survey- Tina shared the results of her meeting with Steve to review the survey. Steve discussed
the possibility of using V-logs of explaining the survey and each of the questions. These v-logs
would be 30 second clips and posted on the CDHH website. Email of the surveys would have the
link to the survey on the website.

The group decided to change the columns from “interested “ to “yes”, “no” and “maybe” to
simplify.

Paper surveys will be snailed mailed to those who do not have computers. James, Bonnie and
Deb will also help their consumers fill out the survey.

Bonnie discussed her first Spanish Deaf consumer group at OSCIL and had a Spanish speaking
Interp for the consumers. Bonnie will get a sense from her next group meeting by utilizing the
survey to assess their interest in the consumer education program.

Discussion took place on using CDI for the v-logs as some of the health topics’s definition is not
easy to define in laymen’s terms-example high blood pressure. Steve will explore getting a CDI
for the video taping of V-logs. Steve will do the videotaping and insert captioning for the HOH.

Steve also said that he will have Pam Zellner come up with definitions of the health topics
defined in the survey. Bonnie has three books of icons and pictures and will share this with Pam.
Pam will complete this during the Xmas and New Years as this is a quiet week at the CDHH
office.

Steve will also do survey with the Deaf Senior Center.

James will coordinate survey of RIAD.

The goal is to have the survey all set to roll out in February and results in March. There was a
discussion of having a gift certificate to raffle for those who complete the survey. This will be

explored further.

Next meeting at Bridgemark: February 23, 2011 4:00-6:00
Motion was made to conclude the meeting at 5:30



