Consumer Training Workgroup Minutes: 11/16/2010 at Bridgemark

Present: Bonnie Abols, Deb Raiche, Betsy Beach, James Litvack, Tina Thompson

Guest: Pauline Raiche, DEAF,Inc

Interpreter and CART: present

1.

Review of the minutes of 10/06/10
Motion to approve-Bonnie, Seconded by Deb. All approved

Survey- Tina shared the updated version of survey which was viewed as an improvement.
Bonnie shared with the group the use of icons to go with the survey. Tina will work with Steve
Florio on setting up the survey- either to include the icons or to set up a second survey with
icons only. Assistance will be needed from Steve for online survey to CDHH’s elist.

Paper surveys will be made and given to Bonnie and James as there are people who do not have
access to computers. Bonnie and James can give out and /or assist their clients with completing
the surveys.

CDHH could mail out to those who do not have emails? Tina will check with Steve and Pam

Pauline gave a presentation on DEAF,Inc’s programs. DEAF stands for Developmental, Education,
Adjustment, and Facility.

Project Hope is their Health, Outreach, Prevention, and Education program

Methods for reaching out to the community for getting people to attend programs:
Advertising- emails, flyers
1 to 1 meetings with clients
V-Logs
Email/mail flyers to various groups/mailing lists/clients/RID
Flyers should have pictures on them

Project Hope has a grant to provide the materials/brochures/staff salaries/Healthcare speakers
to speak at senior centers ILP programs etc. Some of the dollars are earmarked specifically to
seniors. Brochures in English and Spanish
Topics provided by Project Hope: AIDS/HIV, STDS

Cancer

Nutrition

Hepatitis

Alcohol and substance abuse

Dental Health

And others!



There is collaboration between Project Hope and other organizations/agencies. For example:
Dental health and Tufts University School of Dental Medicine
Nutrition and local community health centers

In doing the presentations-Communication Access is a MUST!

Most presentations are done in the evenings-6-8pm. Presentations for seniors are done during
the day.

Use creativity!-topic on breast cancer surgery. The group was taken to a local hospital to
“visually explained the process for surgery”.

RSVP is helpful. Refreshments will entice people!
In-kind donations are used for refreshments.
Free raffles

For us here in Rhode Island-collaborations will be needed:
Health topics such as high blood pressure, smoking cessation programs, diabetes etc should be
collaborated with CDHH and the RI Department of Health

HIV/AIDS-RI CDHH and Dept of Health and RI Project AIDS

Substance Abuse/Alcohol/gambling with CDHH and RI Dept of BHDDH/Bridgemark and other
private agencies

Domestic Violence with CDHH and Day One

And more! PARI and OSCILs should be partnered as well with CDHH and other agencies.

The agencies and organizations that are not used to serving the Deaf will need education on why
communication access is important and how English is a second language for most of the Deaf.

It is important to understand why “visual aids” are needed in any presentation on any topic;
example something simple like “thumbs up for positive behaviors /thumbs down for negative or
destructive behaviors.

Evaluations forms —Project Hope has two-one is a standard one with questions. The other
contains “pictures”.



