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SOCI AL _SERVI CES PROGRAM 0500. 05
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The Omi bus Budget Reconciliation Act of 1981 (Public Law 97-35)
anended Title XX of the Social Security Act to establish a Soci al
Services Block Grant (SSBG) .

The social services provided by the Departnent of Human Services
through Fam |y and Adult Services and Community Services are anpong
t hose described in the Block Grant Pre-Expenditure Report published
each year. The Departnent of Human Services is designated by the
governor as the agency responsible for the adm nistration of SSBG
funds in Rhode Island.

The Departnent is committed to a goal -oriented social services
program whi ch has the capability to avert social and econom c
dependency and fam |y breakdown through a planned coordi nat ed
approach usi ng other agencies as needed either for services
provi ded by them at no cost or purchased fromthem when the
department does not provide themdirectly.

The objectives of social services are to:

Assi st the individual to devel op capacities for personal and
econoni ¢ i ndependence;

Hel p the individual maintain a sense of individual dignity and
wor t h;

Enabl e parents to maintain a hone life conducive to the growth
and devel opnment of their children; providing adequate care and
supervi sion; providing the opportunity for adequate health
care, education, vocational training, and participation in
community life in accordance with the capacity of each child;

Protect the well-being of adults and children who are
negl ect ed, abused and expl oited; and,

Enabl e the individual to find and use personal resources or
the resources of fam |y and conmunity to neet his/her needs.

Al'l services are provided in accordance with all applicable
State and Federal laws including Title VI of the Cvil Rights
Act of 1965 and Section 504 of the Rehabilitation Act of 1973,
as well as the DHS policies of nondiscrimnmnation.
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Federal funds provided through the Social Services Bl ock G ant
(SSBG are expended to achieve the follow ng National Soci al
Servi ce goal s:

CGoal | To achi eve or maintain econom c self-support
to prevent, reduce or elimnate dependency;

CGoal 11 To achieve or maintain self-sufficiency,
i ncl udi ng reduction or prevention of
dependency;

CGoal 111 To prevent or renmedy negl ect, abuse or

exploitation of children and adults unable to
protect their own interests, or preserve,
rehabilitate or reunite famlies;

CGoal 1V To prevent or reduce inappropriate
institutional care by providing for community-
based care, hone-based care, or other fornms of
| ess intensive care; and

Goal V To secure referrals or adm ssions for
institutional care when other forns of care
are not appropriate, or provide services to
individuals in institutions.

0500. 10. 05 Provi si on of Social Services
REV: 07/ 1990

Servi ces provided directly by the Departnent of Human Services
consist primarily of casework and counseling and include the cost
of planning and admi nistration of all SSBG activities and sone
staff training. They also include the referral to and

aut hori zation of contracted services.

Fam |y managenent and adj ustnment services hel p individuals and
famlies to develop and maintain skills needed for self-
sufficiency and i ndependence. Services nay include gui dance

i n budgeting, child devel opnent and marriage counseling and
fam |y planning.

Heal t h services assist people to attain and naintain better
physi cal and nental health by helping themto identify and
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understand their health needs and resources available to them
i ncluding the Rhode |sland Medical Assistance Program EPSDT
and Hormemaki ng Servi ces.

Housi ng services help people to obtain and retain adequate
housing in the community, avert heating and utility shut-offs,
nmedi ate | andl ord/tenant problens, and address energency

shel ter needs.

Eval uati on and assessnent consist of a conprehensive study of
clients' social service needs in order to identify problens,
pl an and coordinate services, and devel op resources.

I nformati on and Referral Services |link people with appropriate
comunity resources and may include crisis intervention and
followup activities.

Speci al i zed services are provided to persons who are: blind;
handi capped; retarded and/or devel opnentally di sabled; m nor
unmarried parents; and, children or adults in need of
protection from abuse or neglect. 1In the case of children,
services include referral to and cooperation with the
Department for Children and Their Famli es.

Pur chase of Services 0500. 10. 10
REV: 07/ 1990

The purchase of service agreenments and contracts are negoti ated
wi th a nunmber of conmmunity agencies and organi zations for the
provi sion of specific services.

Honenaki ng/ Per sonal Care Services and Adult Day Care are
directed at hel ping people to remain in their own honmes and
prevent or avoid institutionalization. Conmunity non-profit
and propriety agencies provide a professional substitute
homemeker to assume responsibility for routine |ight
housekeepi ng and/or |imted non-therapeutic personal care or
child care. Adult day care centers approved by the Depart nent
of Elderly Affairs provide services such as nedi cal

supervi sion, social and recreational activities and physi cal

t her apy.

Day Care is purchased fromlicensed day care facilities or
fromfamly day care hones in the coommunity to enable a parent
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to engage in approved education and short-termtraining

| eading to enploynent, to remain or to becone independent from
public assistance, as well as, to enable low incone famlies
to be enployed. Part of the funding for the Departnent of
Human Services child care prograns is derived fromthe Soci al
Services Block G ant.

Emer gency Shelter services provide housing when a client's
dwel ling is made uni nhabitable as the result of catastrophe
such as fire or flood, or when severe donestic problens
endanger the safety of fam |y nenbers.

Maternity Honme Services are provided by contract with Little
Fl ower Hone. This residential maternity home pl acenent
facility provides counseling and related services to unmarri ed
pregnant girls.

Fam |y Pl anning Services are furnished by Planned Parenthood
of Rhode Island to enable individuals of chil dbearing age
voluntarily to limt their famly size by providing
counseling, information, and nedical services. (Medical
Services are provided through Title XI X for persons for that

program .

The Rape Crisis Center provides health services and counseling
to children and adults who have been abused sexual | y and/or
r aped.

Transportation for persons who are Handi capped is provided by
The Departnent of Elderly Affairs to neet the special needs of
peopl e who are unable to use other nmeans of travel. It does
so through subcontracts with agenci es which al so provide
transportation for senior citizens.

The adm nistration of Day Care Licensing (children) is the
responsi bility of The Departnment of Children and Their

Fam lies. This licensing procedure assures the protection of
children in famly and group settings.
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REV: 07/ 1990

I nformati on and Referral Services and Protective Services for
Children and Adults nay be provided to anyone needi ng the
services without regard to any eligibility criteria.

The chart delineates the services provided under Social Services
Program and the relationship to the eligible categories.

ELI G BLE CATEGCRI ES

SERVI CES | ncone | ncone
Mai nt enance Eligible
AFDC SSI

1. Counseling:

Specialized - Blind X X X

Speci ali zed - Retarded X X X
2. Day Care Services for Children X NO X
3. Educational Services X X X
4. Emergency Shelter for Famlies X X NO
5. Enpl oynent Services X X X
6. Evaluation & Assessnent X X X
7. Fam |y Managenent & Adj ustnent X X X
8. Famly Planning Services X X X
9. Foster Care Services X X X
10. G oup Care Services for Children

Institutional and Specialized X X X
11. Health Rel ated Services X X
12. Homemaker Services X X NO
13. Housi ng Services X X X
14. Information & Referral X X X
15. Maternity Hone Service X X NO
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16. Protective Services for

Children and Adults X X X
17. Supportive Services for

t he Blind X X X
18. Transportation Services

for persons w th Handi caps X X X
19. Adult Day Care NO X NO
20. Rape Crisis X X X

For definition of Incone Maintenance and I ncone Eligible, see
Sections 0500. 15. 05 and 0500. 15. 10.

0500. 15 PERSONS ELI G BLE FOR SOCI AL _SERVI CES
REV: 07/ 1990

I ndi viduals and famlies residing in Rhode Island are eligible for
soci al services on the basis of Income Mintenance Status or |ncone
Status as defined in Sections 0500.15.05 and 0500. 15.10. There is
neither a requirenment of citizenship nor a requirenent related to
duration of residence. Two services, Information and Referral and
Protective Services, are provided without regard to eligibility.

O her services are provided under specified criteria, for exanple,
docunent ati on of a handi capping condition is required in order for
a person with handi caps to receive specialized transportation.

0500. 15. 05 | ncone Mai nt enance St at us
REV: 07/ 1985

| ncone Mai ntenance status is defined as foll ows:
Recipients of Aid to Families with Dependent Chil dren (AFDC)

Those persons whose needs were taken into account in
determ ning the needs of AFDC recipients;

Reci pi ents of Suppl enental Security Income (SSI) or State
suppl enentary paynents.



RHODE | SLAND DEPARTMENT OF HUVAN SERVI CES MANUAL

SOCI AL SERVI CES

GOALS, ELI A BILITY AND RECORDI NG SECTI ON 0500
| ncone St at us 0500. 15. 10
REV: 07/ 1990

| ncone status is defined as foll ows:

Persons, other than those described in Section 0500.15.05, are
eligible if the famly's annual gross inconme is |less than,
equals, or is a percentage of, the Federal Poverty Quideli nes
as identified bel ow

Servi ce Standard
Fam |y Size | ncone Level

.$ 6,280
8,420

. 10, 560
.12, 700

. 14, 840

. 16, 980

. 19,120
.21, 260

O~NOUITAWNEF

8 or nore - add $2,140 for each additional famly nenber.

For the purpose of determining eligibility, famly is defined as
one or nore adults and children, if any, related by bl ood or |aw
(i ncluding marri age, adoption and common |law) residing in the sane
househol d. Where related adults (except spouses) or unrel ated
adults reside together, each is considered a separate famly.

A child living with relatives other than natural or adoptive
parents, an emanci pated mnor, a child living under the care of
unrel ated persons (such as a foster child), or a pregnant wonan
living alone are considered to be a one-person famly.

DETERM NATI ON OF ELIG BILITY STATUS 0500. 20
REV: 07/ 1990

The responsibility for the determination of eligibility is with
Fam |y and Adult Service workers and with agencies from whom
services are purchased.

Eligibility for services is based on the Declarati on Met hod which
means accepting the individual's statenents regarding the source
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and anount of any inconme received unless a prudent person would
have reason to question the information given. This applies to al
servi ces except Day Care Services for Children for which
docunentation of participation in a Pathways To | ndependence
approved training programis required and AFDC eligibility, or Low
Incone eligibility is established.

Docunentation of eligibility for Day Care Services is as follows:

| ncome Mai ntenance Status Cases can be docunented for
eligibility for Day Care Services by screening agai nst the
conputeri zed nonthly paynent listings for AFDC recipients.

Al so, verification fromthe Pat hways To | ndependence office of
participation in a Pathways-approved training programis
required.

In all other services, verification or docunentation is not
required. However, for those individuals claimng eligibility on
the basis of Incone Status, the famly's gross annual incone nust
be conpared to the Service Standard Incone Level. |If the stated
income is at or below this standard, eligibility is established.
Services may begin as soon as the application is received.

0500. 25 DECI SI ON ON THE APPLI CATI ON

REV: 07/ 1990

A decision as to whether or not an individual is eligible for a
requested social service nust be made within thirty (30) days of
the date of the application or request for such service. The
wor ker must notify the applicant of his/her eligibility for
speci ali zed social services within 15 cal endar days after a

deci sion has been nade orally or in witing.

If ineligible for a specialized social service, the applicant is
i nformed by use of the specific NOTI CE OF AGENCY ACTION for the
particul ar social service, such as, the CCS-11 for Child Care or
the HS-8 for Honmenmaki ng/ Personal Care Services and Adult Day Care
Services, which are either given or nailed to the applicant. The
particular fornms also include information about the individual's
right to request and obtain a hearing.

The decision on the application, the date of acceptance or, if
client is ineligible, the date that the NOTICE OF DENI AL was gi ven
or mailed, nmust be noted in the narrative of the service record.
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A decision as to whether or not an individual is eligible for a
requested social service nust be made within thirty (30) days of
the date of the application or request for such service. The
wor ker must notify the applicant of his/her eligibility for
speci al i zed social services within 15 cal endar days after a
deci si on has been nmade orally or in witing.

If ineligible for a specialized social service, the applicant is
i nformed by use of the specific NOTI CE OF AGENCY ACTION for the
particul ar social service, such as, the CCS-11 for Child Care or
the HS-8 for Honenaki ng/ Personal Care Services and Adult Day Care
Services, which are either given or mailed to the applicant. The
particular fornms also include information about the individual's
right to request and obtain a hearing.

The decision on the application, the date of acceptance or, if

client is ineligible, the date that the NOTI CE OF DENI AL was gi ven
or mailed, nust be noted in the narrative of the service record.

REDETERM NATI ON OF SERVI CE CONTI NUATI ON 0500. 30

REV: 07/ 1990
A redeterm nati on of service continuation nust be nade:

when the agency obtains information about anticipated change
in the individual's or famly's situation;

pronptly, not to exceed thirty (30) days, after information
I s obtained about changes whi ch have occurred in the
individual's or famly's circunstances that nay make hini her
i neligible; and

once every six (6) nonths.

The redeterm nation is nade by the program servi ce worker.
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The case record of social services is a witten account of the
agency's activity with an individual or famly. It reflects how
t he agency learns that an individual or famly has a problem(s),
the need for services, how it provides services, and how it
fulfills its responsibilities.

The service record is used by the service worker, the supervisor,
and adm ni strative personnel for a variety of purposes:

By the service worker - as a basic tool to help devel op
hi s/ her service plan with the client in an initial and
continuing process to acconplish the objectives for goal
achi evenent ;

By the supervisor - to help the worker becone increasingly
effective in giving the service;

By adm nistrative personnel - for obtaining data on program
ef fectiveness, and establishing information for planning,
altering and changi ng prograns; and

By staff devel opnment - in the ongoing process of eval uating
the performance of staff, identifying the needs of staff for
help in inproving the quality of work, and in planning
supervi sion and other staff training activities to neet these
needs.

The service record is a valuable and useful source of information.
Its content should be used with sensitivity, and with effort to
gai n understanding of the individual or famly. The previous
experience of the agency with the famly may be inportant as a way
of understanding the current situation. Reading and anal ysis of
previous record material will prevent duplicated effort for the
client and worker.
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REV: 07/ 1990

The case worker has the primary responsibility for the mai ntenance,
content and quality of the case record. S/ He selects the
significant and pertinent material in contacts with the client and
enters it clearly and concisely, properly spelling names and

techni cal terns.

Good case recording helps to assure that each client is receiving
service consistent with the need and with the National Soci al
Servi ces Coal s.

FORVAT OF CASE RECORD FOR SOCI AL SERVI CES 0500. 40
REV: 07/ 1990

A service record is maintained on each individual or famly
receiving social services. It contains four parts: the
| dentifying Data, the Narrative, Fornms and Correspondence.

| denti fyi ng Data

| dentifying data is obtained fromthe applicant in conjunction with
the appropriate application form either the MA-1 or the DHS-1 and
DH

Narrative

The narrative, which is in clear, sinple |anguage follow ng the
basic rules of conposition, is a record of pertinent activities
fromthe time of a request for service through its term nation. The
narrative should indicate the interaction between the client and

t he worker and show the use of the social work process in nmaking
services avail abl e.

A Topical Qutline for the service worker to followin recording is
set forth in Section 0500.45. This information is transcribed into
the service record by the clerical staff.

For ns
Al'l appropriate forns becone a part of the record in chronol ogi cal

order. Sone forns are used to authorize services requested and to
coordinate field and Central O fice operations.
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Cor r espondence

Correspondence is retained together and inserted chronol ogically.

It is evaluated, rather than being automatically retai ned. Wen
correspondence has no permanent value, its content is briefly noted
in the narrative and is destroyed.

0500. 45 TOPI CAL_ QUTLI NE FOR RECORDI NG THE NARRATI VE
REV: 07/ 1990

The Topical Qutline is used by the service worker to record the
assessnment of a client's problems) and, in cooperation with the
client, to prepare a Service Plan directed toward a specific
goal (s). In exploring the situation, the worker nust seek and
record the information necessary in each individual situation as
appropriate under the topics outlined bel ow.

Application as Referral Source

For all cases, the client is identified by date of birth, marital
status, famly nmenbers, living arrangenent and any other pertinent
information. The narrative should cover a nunber of questions.
Did the person request service on his/her owm accord? Was s/he
sent or brought to the agency? Did another person or agency
request service for hinfher or on his/her behalf? |If so, who
requested the service, what is his/her relationship to the client,
and how was the client contacted?

Presenting Probl en(s)

The second part of the narrative relates why the client is
contacting the agency or why a referral is being nade by anot her
agency on the client's behalf, and in particular, why is service
bei ng requested at this tinmne.

Eligibility for Service

A brief statenent is required to docunent the basis for
eligibility. Eligibility for service is determ ned according to
the specific requirenent defined for each service.

Eligibility for service is redeterm ned once every six (6) nonths.
VWhen service is denied or ternm nated, the date and reason are
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recorded in the service fol der

Study and Eval uati on 0500. 45. 05
REV: 07/ 1990

Wth the information fromthe presenting problenm(s), the service
wor ker records his/her assessment of the client's concerns, needs,
and wants. An assessnent is the worker's understandi ng of the
nature of the client's problen(s); its origin, where, when, and how
did the problen(s) begin; the factors that cause or contribute to
it and their inter-relatedness; and the client's notivation,
strengths, weaknesses, and resources to nodify or to devel op coping
mechani sns.

The assessnent is an ongoi ng process which changes as service is
bei ng provided. The purpose of an assessnent is to nake service
effective by basing it upon an understandi ng of the total
situation. By the end of the initial evaluation, a working
assessnment i s reached and recorded on which the early phase of
service is based. Assessnent, however, continues throughout the
period of service and is always subject to re-evaluation as fuller
under st andi ng devel ops.

Servi ce Pl an 0500. 45. 10
REV: 07/ 1990

The Service Plan is a cooperative effort between the client and the
wor ker which involves the client at every step in the process,
focusi ng upon the presenting problenm(s) as identified by the client
and applying the worker's assessnent of the situation. The plan
shoul d indicate that the worker has given the client information as
to the services to be provided and by whom either the worker
and/ or another agency. It is inportant that the client's attitude
about and understanding of the plan and the <client's conmtnent to
t he plan, be recorded.

It is inmportant that the Service Plan reflect:

The specific short and |ong-term goals, determ ned by the
client and the service worker;

The agreed upon objectives, to be acconplished by the service
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wor ker and the client to reach the goals;

Wi ch tasks, to achieve the agreed upon objectives, are
assigned to the client and the worker;

That a reasonable tinme frame is established for conpletion of
each task

The identification of the roles of the client and the worker:
and,

That contacts between the client and the worker are planned
for in order to carry out the agreed upon tasks and objectives
and to review the Service Pl an.

0500. 45. 15 File Instructions
REV: 10/ 1975

File instructions are used to indicate the nmonth in which any
specific activity for the service worker is to take place and to
indicate when it is conpleted. Such activities include contacts
wi th school s, physicians, other agencies and the date for the
review of the Service Plan.

A "File Instructions” entry is recorded so that clerical staff can
mai ntain the control on the Case Control File Card and notify the
service worker at the appropriate tine for follow up activity.

0500. 50 RECORDI NG OF THE CONTI NUI TY OF SERVI CES
REV: 07/ 1990

The ongoi ng activities between the service worker and the client
must be recorded. These may be sunmari zed or recorded contact by
contact, according to date, if inportant, and should reflect:

The progress or |ack of progress toward the achi evenent of the
Servi ce Pl an;

Any changes in the direction of the goals; and/or

The client's ability to participate in the Plan.
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I n summari zi ng several contacts or activities, the service worker
records, in chronol ogical order, the nost pertinent service
activities and the problen(s) precipitating such activities. In
t hose situations where it is essential to record each contact, the
contact is dated and the inportant el enents are recorded.

Such recordings help the worker in evaluating the total situation
and the feasibility of the Service Plan.

RE- EVALUATI ON OF THE SERVI CE PLAN 0500. 55

REV: 07/ 1990

The Service Plan is re-evaluated as often as needed, but at | east
once every six nonths. The record nust reflect the progress and
effectiveness of the service in relation to the achievenent of the
tasks and objectives identified to reach the agreed upon goals.
The foll owi ng should be contained in the Service Pl an:

The progress, if any, which has been nade toward bringing
about the desired change or adjustnent;

Whet her or not the original plans were conpl eted;

An eval uation of the goals, tasks, and objectives determ ning
if they are/were realistic and obt ai nabl e;

The alternatives;
Changes in the Service Plan requested by the client; and,

How t he Service Plan can be nodified or altered to better neet
the needs of the client.

TERM NATI ON 0500. 60

REV: 07/ 1990

When the client and worker mutually determ ne that social services
are to be termnated, a closing entry is made to indicate the
closing date and the reason for termnation. The record reflects
that the client understands how to contact the agency shoul d

hi s/ her need for services change.
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Unless the client explicitly requests or agrees that the services
they are receiving be reduced or termnated, a Notice of Agency
Action nmust be sent to the client. The client has the right to
request a hearing within 30 days of the notice. |If the request is
within 10 days of the notice, the services may continue until the
hearing deci sion i s made.

0500. 65 TRANSFER OF RECORDS
REV: 07/ 1990

When one service worker is transferring a case to another worker,
the current worker is responsible to assure that the service record
is in order and that activity has been dictated up to date.

A Transfer Entry is required. This consists of a brief and concise
overview of the current situation, pending activities and the
current objectives to be acconpli shed.

When a record is being transferred to another district or regional

office, a cover nenb is witten by the service worker transferring
the case to alert the next service worker to any inmedi ate probl ens
or Service Plan made with the client, and to indicate the client's
new address, and the date of the nove.

The econom ¢ and social services unit is also notified about the
transfer on an AP-48, if the client is receiving AFDC. The cover
meno i s signed by both the transferring worker and hi s/ her
supervi sor.
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In order to assist AFDC, GPA and MA family applicants in making
their needs known to the Departnent, the follow ng Screening
Policy and Procedure have been devel oped. Screening is the
process whereby a social caseworker (screener) provides

i nformati on about the Departnent's progranms and assists a person
in applying for the nost appropriate program Screeners are

avai lable in each district office on a daily basis to neet with
and assist new applicants. Should a situation arise when there is
no Departnent program which is appropriate to nmeet the applicant's
problem a referral to an outside agency may be made follow ng the
basic referral principles outlined in Section 0504, Information
and Referral Services.

Each district office must keep two appointnent registers. One is
for screening appointnents and the other for intake appointnents.
These regi sters serve two purposes: the orderly adm nistration of
the program and as a record of those persons who have requested
and applied for assistance. The Regi onal Manager desi gnates
responsibility for the maintenance of the screening and intake
registers to the appropriate staff nenber.

REQUESTS FOR APPLI CATI ONS 0502. 10
REV: 07/ 1990

Requests may be for applications for assistance or for information
about applying for assistance. Such requests nmay cone from

di fferent sources--in person, by telephone, by nail, or as a
referral from another agency. Application packets are available to
any person who requests one. The application packet for famlies

i ncl udes the:

Application for Assistance DHS- 1

St at ement of Need DHS- 2
Appoi nt ment Letter SCR- 2
Certification of G tizenship/Alienage DHS/ SAV- 1
JOBS requirenents C1-R
Good Cause for Non- Cooperation AP- 35
EPSDT | nformati on R-11
District Ofice Locations DHS- 14

Requests are handl ed as descri bed bel ow.
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| n Person

When a request for assistance is made in person, the applicant's
nanme and address are entered in the screening register. Screening
interviews are conducted daily on a walk-in, first cone, first-
served basis. The application packet is given to the person at the
screening interview

Shoul d there be no opportunity for an i mredi ate screening interview
in a particular office, the applicant may choose either to conplete
and sign a DHS-1 and be schedul ed for screening on the next

busi ness day or be referred to another office within the region for
i mredi ate screening. Such an arrangenent should be confirned by
tel ephone with the other office. |If the applicant chooses to
conplete and sign a DHS-1, it nust be date-stanped and forwarded to
t he screener.

Tel ephone

When a request for assistance is made by tel ephone, the potential
AFDC, GPA or MA famly applicant is informed that s/he nust conme to
the office for a screening interview,

A request for information is forwarded to the social caseworker
(screener) who provides the necessary information. |If this
information |leads to a request for assistance, the applicant is
instructed to cone to the office for a screening interview.

Mai |
When a request froma famly for assistance is received by mail, it
is forwarded to the appropriate unit. |If the programfor which the

request is made cannot be identified, the request is forwarded to
t he screening casework supervisor and assigned to a screener. The
screener contacts the potential applicant in order to ascertain
what the presenting problemis and which program may assi st the
person. A person requesting AFDC is advised to cone into the
office for a screening interview

Referra
Requests which are received from an outside agency through the

referral process are routed to the screening casework supervisor
for assignnent and disposition.
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The screening interviewis the beginning of the application
process. The screener inforns the applicant of the various
prograns adm ni stered by DHS including a synopsis of their
respective eligibility criteria. The screener elicits the
presenting problem(s) and the salient facts of the applicant's
situation which pronpted the applicant to seek the agency's
assi stance. The screener then discusses prograns and services
avai |l abl e through DHS, other agencies and community resources
whi ch nmay be of assistance to the applicant.

During this initial assessnent process, the DHS-1, Application for
Assi stance-Part |, is conpleted to obtain the necessary
information. The DHS-1, when conpleted, is dated and signed by
the applicant. Should the applicant decide to make application for
financial or nedical assistance, and/or food stanps, the DHS-1 is
date-stanped to establish the application filing date for AFDC,

MA, and GPA-Fami |y assistance prograns and for food stanps. This
formis also used to nonitor the disposition of screening and

i nt ake appoi nt nents.

Each adult househol d nenber applying for AFDC, MA and/or Food

St anps benefits, regardl ess of whether the individual is a
citizen, a national, or a permanent resident alien of the United
States, nmust conplete the DHS/ SAV-1, Certification of G tizenship/
Al i enage. The only exenption are illegal aliens applying for
certain Medical Assistance services.

| f during the screening process, it is determ ned that the
applicant is eligible for food stanps under expedited services,
the applicant is given the DHS-2, Statenent of Need, to conplete
and an appointnent with the eligibility unit is secured.

During the screening interview, the DHS-2, Statenent of Need and
the SCR-2, which explains the criteria for a pronpt or an
energency intake appointnment, are reviewed and explained to the
applicant by the screener.

For AFDC applicants, the F&AS soci al caseworker conpletes the
PATH- 200, Cient Appraisal Form in duplicate for each nandatory
or voluntary Pathways to | ndependence participant. The PATH 200 is
retained in the service record pending the determ nation of
eligibility for AFDC. For the Pathways referral process, see
Sections 0552.20 and 0552. 20. 05.
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After the screening interviewis conpleted and the various
prograns are expl ained, the applicant may decide to withdraw the
request for assistance, accept a referral to another DHS program
or outside agency, or continue the application for assistance.
However, no one nust be deprived of the opportunity to apply for
assi st ance.

0502. 15. 05 Wt hdrawal of Request

REV: 07/ 1990

If the applicant, after the screening interview, wants to w thdraw
t he request for assistance, the bottom portion of the third page
of the DHS-1 is signed and dated by the applicant.

The screener conpletes, in duplicate, the appropriate portions of
the "FOR OFFI CE USE ONLY" section, and signs and dates the form
The DHS-1 is forwarded to the designated clerical person who files
the application in the "Request Wthdrawn" file. The file is kept
for three (3) years.

0502. 15. 10 Referral to Anot her Agency

REV: 07/ 1990

There are instances when an applicant nmay decide not to apply for
AFDC, MA or GPA and a referral may be made to anot her agency.
Usi ng standard casework referral procedures, the screener my, at
the applicant's request, nmake an initial contact with the
appropriate agency. The withdrawal statenment on the DHS-1 is
conpl eted by the applicant.

The screener conpletes the appropriate portions of the "FOR OFFI CE
USE ONLY" section, and signs and dates the form The DHS-1 is
forwarded to the designated clerical person who files the
application in the "Request Wthdrawn" file.
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After the screening interview, the client who is not applying for
AFDC, GPA or MA, may want to apply only for food stanps. The
screener reviews the DHS-1 and determines if the applicant is
eligible for expedited services, according to the criteria
outlined in Section 1016.10. |If the applicant appears eligible,
the screener refers the applicant to either a GPA caseworker or an
eligibility technician who nust check the Food Stanp master file
and the manual issuance file and mcrofiche authorization file
bef ore aut hori zi ng energency food stanps. The Case Record

Cl earance For Participation portion of the DHS-1 nust be
conpl et ed.

Whet her or not the applicant is eligible for expedited services,
the screener assists the client in contacting the Food Stanp

O fice responsible for handling the client's locality in order to
schedul e an i ntake appoi nt nent.

The wi thdrawal statenment on the DHS-1 is conpleted by the
applicant to note the withdrawal of the AFDC, MA and GPA
appl i cation.

The screener conpletes the appropriate portions of the "FOR OFFI CE
USE ONLY" section, and signs and dates the form The DHS-1 is
forwarded to the designated clerical person who files the
application in the "Request Wthdrawn" file.

Application for Medical Assistance Only 0502. 15. 20

REV: 07/ 1990

I f the applicant wants to apply only for the Medi cal Assistance
Program the screener ensures that the proper application, either
the DHS-2 for famlies or the MA-1 for adults, is given to the
person and arranges for an intake interview according to the |ocal
of fice procedures. The applicant conpletes the DHS-1 which is

t hen dat e- st anped

The screener conpletes the appropriate portions of the "FOR OFFI CE
USE ONLY" section, and signs and dates the form The DHS-1 is
forwarded to the designated clerical person who establishes an MA
case record, conpletes the clearance procedures and forwards the
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case record to the eligibility unit.

0502. 15. 25 Application for the GPA Program

REV: 07/ 1990

Sonme applicants are not eligible for AFDC because a characteristic
does not exist or a provision applicable to the AFDC program
causes ineligibility. In such cases, the applicant conpletes the
DHS- 1, which is then date-stanped, and the screener arranges an

i nt ake appoi ntnent for GPA according to the |ocal office

pr ocedur es.

The screener conpletes the appropriate portions of the "FOR OFFI CE
USE ONLY" section, and signs and dates the form The DHS-1 is
forwarded to the designated GPA clerical person who date stanps
the form and establishes and clears the case record according to

| ocal office procedures.

The DHS-1 is forwarded to the GPA caseworker, who uses the formin
conjunction with the DHS-2, as the basic docunents in the
application process. The stanped date, on either the DHS-1 or
DHS-2 is the official filing date fromwhich financial assistance
begins, if eligibility is later found to exist and to have existed
when the application was filed.

0502. 15. 30 Application for the AFDC Program

REV: 07/ 1990

After the screening interview, if the decision is to continue with
t he AFDC application process, the applicant conpletes the DHS-1 by
signing and dating it. The DHS-1 is then date-stanped. This date
constitutes the official filing date from which assi stance begi ns
if eligibility is later determined to exist and to have existed
when the application was filed. In a tw-parent famly, only one
parent need sign the DHS-1.

The screener nust then schedul e an AFDC i ntake appoi ntment on
either a pronpt or energency appoi ntnent basis. The screener
reviews the SCR-2, |Intake Appointnent Information, prior to
schedul i ng the appointnent. The decision to schedule either a
pronpt or an energency appoi ntrment is based only on the

i nformation contai ned on the DHS- 1.
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Al'l applicants nust be schedul ed, and such appoi ntnent interviews
nmust be conducted, within five (5) wor ki ng days of the screening

interview  For exanple if an applicant is screened on a Monday,
the intake interview nust be conpleted as soon as possible but no
| ater than the foll ow ng Monday.

The screener enters the applicant's name and tel ephone nunber on
the intake register. Any scheduling conflicts which arise are
resolved with the eligibility supervisor in charge of intake. The
screener conpletes the SCR-2, |Intake Appointnment |nformation, and
gives it to the applicant.

The screener conpletes, in duplicate, the appropriate portions of
the "FOR OFFI CE USE ONLY" section and signs and dates the form
The DHS-1 is forwarded to the designated clerical person who
copies the application portion of the DHS-1. The original DHS-1
is used to establish the eligibility case record and the copy of
the DHS-1 is used to establish the service case record. The
service case record is returned to the screener for conpletion of
t he service eval uation and assignnent to service as needed.

The designated clerical person clears the eligibility record with
Master File and the Food Stanp File for current or previous
participation. Notations are nade on the "FOR OFFI CE USE ONLY"
section and the eligibility record is forwarded to the eligibility
supervi sor for assignnent to the eligibility technician.

Ener gency Appoi nt ment 0502. 15. 30. 10

REV: 08/ 1986

| f the applicant indicates that s/he (1) has no avail able i ncone
or resources and (2) during the current cal endar nonth of
application has not had and/or will not have incone or resources
in excess of the nonthly AFDC St andard of Assistance for the
appropriate famly size, the intake appoi ntnment nust be schedul ed
within one (1) working day of the screening interview. If the
applicant is unable to keep a next-day appoi ntrent, the intake
appoi ntnent is scheduled for the earliest available tine
acceptable to the applicant.

For the purposes of determ ning an "energency", inconme and
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resources include all of the applicant's inconme and resources, as
wel |l as the inconme and resources of those persons for whoms/he is
appl yi ng, which would be counted in determning eligibility for
AFDC. Deened inconme froma stepparent or an alien's sponsor nust
al so be included. |Inconme and resources do not include the income
and resources of non-legally-liable relatives and friends. Incone
which is anticipated in the nonth of application is counted only
if it is reasonably expected to be received, for exanple, the next
regul ar paycheck or receipt of a governnent benefit.

If it is doubtful that income will be received in the nonth of
application, it should not be considered for the purpose of
schedul i ng an intake appointnment. The screener enters the
applicant's nane and tel ephone nunber in the intake register and
foll ows the same procedures as outlined in the above section on
pronpt intake appointnents.

0502. 15. 30. 15 Change of Status

REV: 08/ 1986

An applicant, who has been schedul ed for a pronpt intake

appoi ntment, and who has a change in circunstances whi ch nmakes
hi mher eligible for an energency intake appoi ntment may request
an energency intake. The eligibility technician (or screener)
reschedul es the appoi ntment for the next business day, nakes the
corrections in the intake register and notifies the eligibility
supervi sor.

0502. 15. 30. 20 Public Notice

REV: 08/ 1986

A notice setting forth the appoi ntnment procedures and tinme linmts
must be posted conspicuously at the reception desk in each
district office.
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Services are defined as information and / or assistance given to
any famly or individual, without regard to any eligibility
criteria. Information is dissem nated about the appropriate agency
or conmunity resource which provides the services or needs
requested. The DHS Information and Referral unit may be contacted
by tel ephoni ng 464-3361. For those persons with a hearing and/or
speech inpairnment, information and referral may be obtai ned by use
of the TDD/ Voi ce machi ne by tel ephoni ng 464- 3363.

In general, informational service is provided directly by the
soci al service staff of Famly and Adult Services (F&AS) or by
staff of the various conmunity agencies with whom the Depart nent
has contracts for such services, including but not limted to,

Uni ted Way of Sout heastern New Engl and, Pl anned Parenthood of RI.,
the Whnen's Center, the Joslin Milti-Service Center, and the Rape
Crisis Center. Information and referral are avail able on a 24-hour
daily basis. These services nmay be directed toward any one of the
five national goals.

Wor ker Tasks

Tasks of the workers in any of the l|ocations include:
Prelim nary assessnent of the client's needs;
| medi ate crisis intervention if indicated;
Referral to an appropriate resource; and,

Foll ow up service in order to ensure that the client has
received, or is receiving, the service needed.

Persons Eligible

I nformati on and Referral services are available to all persons
needi ng the service without regard to any eligibility criteria.
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REV: 07/ 1990

The services are provided directly by Adult and Fam |y soci al
casewor kers and are purchased from various conmunity agenci es,
including but not limted to:

United Way of Sout heastern New Engl and
229 Waterman Street, Providence, R 02906
1-800- 367-2700 or 351-6500

Joslin Comunity Devel opnment Corporation
231 Amherst Street, Providence, R 02909
421-8062

Wnen's Center, |nc.

45 East Transit Street, Providence, R 02907

861- 2760

Pl anned Par ent hood of Rhode | sl and

111 Point Street, Davol Square, Providence, R 02903
421-9620

RI Rape Crisis Center

1660 Broad Street, Cranston, Rl 02905
941- 2400

0504. 15 SERVI CE WORKER' S RESPONSI| Bl LI TI ES

REV: 07/ 1990
The service worker's responsibilities include the follow ng:

Assisting the individual to identify his/her presenting
probl em(s);

Assessing the individual's strength and notivation regarding

the resolution of the presenting problen(s);

Expl oring alternatives and possible solutions to the
probl enm(s);

Clarifying for himher those appropriate services within the
agency and in the community which nay be avail able to hiniher
to resolve the presenting problem(s); and,
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Making a referral, with the client's perm ssion, to the
appropriate conmunity resource and providing to that resource
any information about the client which will be of use in
determining eligibility of the individual for its services
and/or facilitating its provision of services.

Use of O her Agencies

I nformati on and Referral Services involve maxi mumutilization of
ot her agencies providing services. The service workers are
responsi bl e to be know edgeabl e about conmmunity resources and to
mai ntai n conti nued cooperative working relationships to assure
maxi mum use of | ocal resources.

BASI C PRI NCI PLES REGARDI NG MAKI NG REFERRALS 0504. 20
REV: 07/ 1990

This section provides sone basic principles with regard to nmaking
referrals.

Under st andi ng of the Probl em

The worker provides a confidential atnmosphere within which the
client can be free to discuss his/her presenting problen(s) and how
such problem(s) is affecting the client's functioning.

The worker and the client prioritize the presenting problens and

deci de which one is to receive primary attention. It may not be
the one the worker considers nost inportant but it is the one with
which the client is willing and ready to accept help. Sonetines a

particul ar problem m ght be agreed upon because it appears to be
anenable to an early sol ution.
Under st andi ng Cient Needs

In seeking a solution to the problem the worker should take into
consideration factors such as the client's abilities, education
and training, famly situation and physical or nental capabilities
and limtations. The worker also needs to estimate the anmount of
hel p needed by the client. Sonme clients can function for

t hensel ves and need only limted information regarding avail abl e
resources. O hers cannot function entirely al one but have soneone
inthe famly or an interested friend who can suppl enent their
efforts to the extent necessary. Qhers will have no one to | ook
to except this agency.
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Referral to Community Resources

The worker gives the client information about resources in the
community that m ght resolve the problemor help toward a sol ution
If there is to be a choice of resources to be used, the client
shoul d be given enough information about each to be able to nake a
good choi ce.

The worker nmust be sure that the client understands the necessity
for sharing informati on needed by the resource and nmust give

hi s/ her perm ssion to proceed in this direction. Exceptions would
be those individuals who have been certified as nentally

i nconpet ent .

The worker nust avoid appearing to comrit the agency to which the
client is being referred to take any specific action. To appear to
comm t anot her agency which, for sone reason, may not be able to
nmeet the client's expectations adds to the client's sense of defeat
and underm nes agency rel ationships. Before reaching a decision to
refer, the worker nust insure that the agency provides the
necessary service and is agreeable to accepting the case. |If the
ot her agency needs to take further steps before a decision about

hel ping the client can be nmade, the client should clearly
understand that fact. |If the agency is not free to nove pronptly
on the client's problem the client should understand this and be
given an opportunity to deci de whether s/he wi shes a referral now
or later.

No aspect of the referral process is nore inportant than the
timng. A referral should not be made until the client recognizes
the probleminvolved in the referral and is willing to work to its
resol ution.

The client's perm ssion to make the referral nust be secure.

0504. 20. 05 Met hod of Referra
REV: 07/ 1990

The nethod used in naking a referral may be one or a conbination of
t he foll ow ng:

A tel ephone conversation in the client's presence; Sonme of the
client's fears may be allayed by listening to the worker's brief
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di scussion of the presenting problemand any pertinent information
about the prospective client. It is advisable to follow up with
any necessary information in witing.

Aletter may be witten giving all available information which
woul d hel p the other agency give the best service; and/or,

A conference may be held to discuss the case.

The worker should arrive at a clear understanding with the other
agency as to this agency's continued role with respect to the case
and any case and client planning on the part of each agency.

Client Interest Best Served by One Agency

If the interest of the client can best be served by one agency

al one, the two agencies and the client shoul d deci de which agency
can best neets the client's needs.

Recor di ng

Recording of information and referral services is to be done
according to procedures outlined in Section 0500. 35.

Fol | ow Up 0504. 20. 10

REV: 07/ 1990

Follow up is an integral part of the referral process, unless the
referral is to obtain some sinple service. The method and
frequency of follow up depends on many factors, including: the
extent of the client's need for supportive care; the nature of the
client's problenms and his/her plans for dealing with them the
services being received fromthe other agency; and, the
under st andi ng between the two agencies as to the nature and extent
of cooperative agency efforts. Sonme of the nost obvi ous val ues of
follow up are |listed bel ow

It helps the client to understand the continuing support of the
agency and the worker's willingness to provide assistance;

It enables the worker to assess the client's progress and to
eval uate the service plan and nake changes in the plan as
necessary;
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It provides the nost reliable basis for a decision that goal s have
been achieved or that goals will not be attained as a result of
servi ces being given; and,

| f one agency decides to term nate services, how this term nation
will affect the client and the remai ni ng agency.
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Eval uati on and Assessnent consists of a conprehensive study of the
individual's and/or famly's total service needs to identify
probl em areas. The Eval uati on and Assessnent service is provided
directly by Fam |y and Adult social caseworkers. It is ainmed toward
any one of the five goals outlined belowthat is appropriate to the
client's needs.

The purpose of an assessnent is to establish an effective treatnent
pl an based on an understanding of the client's total situation.
Eval uati on and Assessnent involves an informational exchange

bet ween worker and client so that a determ nation can be nade of
the problens and the client's capacities and resources to manage
them It requires the initiation of a service plan which focuses
on identified problenms with which the client needs/wants hel p, and
provides the client with alternatives of service.

Wor ker Tasks

Tasks perforned by the service worker include:

Eval uating and assessing the client's needs; This includes
inform ng the client of appropriate agency/comrunity resources and
services, such as, famly planning service, health services
especially EPSDT, |egal services, and the Pathways to | ndependence
Program and

Arranging for, and referring to, appropriate service providers.
Persons Eligible

Eval uati on and Assessnent services are available to I ncone

Mai nt enance Status and to Incone Status individuals and famlies.

SERVI CE PROVI SI ON 0506. 10
REV: 07/ 1990

Eval uati on and Assessnent services are provided directly by Famly
and Adult social caseworkers.

Eval uati on and Assessnent Process

This service begins with the first interview held between the
applicant and the service worker in the process of explaining those
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services avail abl e through the Departnent of Human Services (DHS).
During this interview, the service worker |earns enough of the
social situation to begin to identify problem areas.

To reach an assessnment of the individual or the famly, the service
wor ker gathers social data covering the individual or others in a
famly unit. Individuals and famlies cone to the agency with both
i mredi ate and | ong-term probl ens and needs, and differ in their
capacities, resources and opportunities to deal with them

0506. 10. 05 Pur pose of Assessnent
REV: 07/ 1990

An assessnment is the worker's professional opinion as to the nature
of an individual's or famly's problen(s); where, when, and how t he
probl em(s) began; and, the factors that cause or contribute to it,
and their interrel atedness. The worker assesses the individual's
notivation, strengths, resources and weaknesses, and their
relationship to the client's ability to either resolve, nodify, or
devel op copi ng nmechanisns to function with the problen(s). The

pur pose of an assessnent is to nake service effective by
establishing it upon an understanding of the total situation. By
the end of the initial evaluation, a working assessnment is reached
on which the early phase of service is established. Assessnent,
however, continues throughout the period of service and is al ways
tentative and subject to re-evaluation as fuller understanding
devel ops.

0506. 10. 10 | ndi vidual 's R ghts and Responsibilities
REV: 07/ 1990

It is inportant that information be gathered, assenbled and
eval uated in a way which respects the individual's rights,
responsibilities, and efforts. An influencing factor is the
attitude of the worker, who shoul d:

Respect and give realistic weight to the client's assessnent of
hi s/ her situation and what is needed; and,

Genui nely encourage and support the individual in developing a
realistic plan to resol ve his/her problens.
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I ndi viduals and famlies vary in their capacity to accept and use
hel p, even when it is apparent there is a critical need for

assi stance. Understandi ng and acceptance of the individual's
attitudes and patterns of behavior will enable hinmher to discuss
probl ens and needs nore realistically. Because of the nature of
sonme situations, it is often desirable to see and have di scussi on
with other famly nmenbers, both in and out of the hone.

| nformati on Sources 0506. 10. 15
REV: 07/ 1990

Sources of information other than the individual or famly should
be used only when necessary and with the know edge and consent of
the person by the Authorization to Cbtain or to Rel ease

Confidential Information, (DHS-25). Some of these sources may be
ot her social service agencies. There nay be sone situations when
it is appropriate to see relatives, neighbors, or even the police.

These sources can be hel pful and should be evaluated as to the
degree of objectivity in their observations and infornmation.
Confidentiality, dignity and privacy need to be realistically
preserved.

Reports from any source suggesting negl ect, danger or abuse, to
children or adults unable to protect thenselves, nust, according to
the General Laws of Rhode Island, be reported to either the CANTS
unit at DCF or The RI Departnent of Elderly Affairs. (See Section
0506 or 0526 for referral procedures)

Servi ce Pl an 0506. 10. 20
REV: 07/ 1990

A service plan is devel oped and nmai ntai ned on a continuing basis
for each individual person and fam |y menber receiving service.
Both the service worker and the client are involved in the decision
maki ng and in establishing an appropriate plan. They define their
respective expectations and responsibilities in order to nove
toward the resolution of the presenting problen(s).

This plan focuses on the problen(s) that have been nutually
identified by the client and the caseworker. It begins with the
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problemw th which the client has requested assistance. The plan
shoul d show that the client was given information regarding the
avai lability of the requested service, and if available, which
agency woul d provide the service. Every individual is given the
opportunity to decide to accept or to reject services and this
decision is reflected in the record.

Services that are to be provided nust be accessible, and rel evant
to the needs of the client. Al plans for services are both goal -
oriented and tine-limted. Activities are disciplined and

struct ured.

A review of the service plan nust be nade periodically, as

i ndi cated, but at |east every six nonths, to assure that it is
practically related to needs, and that it is being effectively
i mpl ement ed.

0506. 15 PROCEDURE FOR REFERRAL FROM DHS TO DCF
REV: 07/ 1990

Reports from any source suggesting negl ect, danger or abuse to a
child, must, according to the General Laws of Rhode I|sland, be
reported i mediately to the CANTS unit at DCF by tel ephoning either
1-800- RI CHI LD or 742-4453.

The CANTS social caseworker will evaluate the situation and decide
if an energency situation exists. If inmediate renoval fromthe
home i s not necessary but continued observation and evaluation is
i ndi cated, the CANTS worker refers the famly to the DCF Division
of Eval uation and Assessnment for an eval uation and assessnent of
the need for placenent and/or other alternative services.

When referring situations which do not involve en nent danger or
reported abuse, the DHS worker prepares the famly and nmay help in
maki ng arrangenents for the interview, including acconpanying the
client to the interview. The DHS worker provides information
concerning the famly situation fromthe record and parti ci pates,
if appropriate, in the devel opnent of a placenent plan for the
child or the provision of alternative services to neet the child's
needs.

If the famly is receiving an assi stance paynent, the DCF worker
nmust advise the AFDC eligibility technician or the GPA caseworker
of the renmoval of the child(ren) fromthe famly or the return of
the child(ren) to the famly, in sufficient tine to assure that the
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E&SS eligibility unit can take appropriate action on the assistance
paynent .

When pl acenent services are term nated and the child returns to the
parental honme and the famly is receiving services fromDHS, a
conference should be held to review the current situation of the
child and his/her famly, and to evaluate continued service needs.

EDUCATI ONAL SERVI CES 0506. 20
REV: 07/ 1990

Persons receiving AFDC are eligible to participate in the Pathways
to I ndependence Program See Section 0552.20.05 for the Pathways
referral process and Section 0552.25 for Educational Activity
Participation. This programoffers a wi de range of education,
training, enployment and supportive services which are provided by
t he Pat hways soci al caseworkers. For information regardi ng such
services, see Section 0556.05, Types of Education and Trai ning.

Educati onal Services help eligible individuals to obtain and/or
mai ntai n thensel ves in educational opportunities. The purpose of
this service is to maxim ze the use of educational training and/or
opportunities to achieve the goal of self-support or the goal of
sel f-sufficiency and thereby reduce or elimnate dependency.

The educational service involves the identification of an

i ndi vidual's specific educational needs, his/her educational
capacity and the barriers that interfere with the use of
appropriate educational training and/or opportunities. This
service al so involves counseling around overcom ng internal and
external barriers. Counseling includes contacts with the

i ndividual, the fam |y and the school to overcone these barriers.
Anot her inportant aspect of this service is |inking the individual
to the appropriate educational resource and providing supportive
follow up to enable individuals to sustain thenmselves in achieving
t he educational goal.

Wor ker Tasks

The specific tasks perfornmed by the Fam |y, Adult and Pat hways
service worker are:

| denti fyi ng educational needs and barriers for the purpose of
establ i shing specific educational goals; This includes
informng the client of educational training and/or
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opportunities specific to his/her needs.

Counseling to assist the client overcone internal barriers,
i ncludi ng feelings of inadequacy;

Counseling to assist the client overcone such externa
barriers as, managi ng transportation and child care probl ens;

Referring a client to an appropriate resource and nmai ntai ni ng
contact with the client to help him her sustain interest and
achi eve the educational goal.

Persons Eligible

Educational services are available to persons eligible on the basis
of I ncome Maintenance Status or |ncone Status.

Service Provision
Educational services are provided directly by Famly, Adult, and
Pat hways to | ndependence, social caseworkers.

0506. 20. 05 Assessment of Educational Needs of Adults
REV: 07/ 1990

For an assessnent of the education needs of an adult recipient of
AFDC, the Fam ly and Adult service worker refers the person to the
Pat hways to | ndependence Program See Sections 0552.20, 0552.20.05
and 0552.20.10 for the Pathways referral process. For information
regardi ng The Pat hways to | ndependence educati onal assessnent
services, see Section 0556, Education and Training Services.

Dependi ng on the type of benefits the client is receiving, either
the Fam |y and Adult, or Pathways service worker, provides the
assessnment service by direct counseling. S/ He assesses the
educati onal needs of the individual (s) and the availability of
resources in the comunity and together with the client devel ops a
plan for the utilization of these resources.

An inportant part of this service is the worker's initial

eval uation, the client's attitude towards education, the client's
willingness to participate in an educational endeavor, and ot her
factors which may influence the client's decision to seek
educational training. Upon initial evaluation, the worker then
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makes a referral to the appropriate resource. This referral
process includes an evaluation of the client's needs, any
speci alized type of training the client may desire, and any
transportation and/or ancillary services that will be needed.

Upon conpl etion of the referral, the service worker cooperates with
the client and the referral source to ensure that the client
continues to receive the service and to provide help to renove any
obstacl es which may prevent the client from achieving his/her goal.
The service worker acts as a direct |iaison person between the
educational resource and the client and provi des ongoi ng supportive
service to the client.

I n assessing the need(s) for these services, the following is
eval uat ed:

The adult's ability to read and wite sufficiently to carry on
details of his/her life;

The | ast grade of school the adult conpl et ed;

If the client did not graduate from high school, the reason
the client did not graduate;

Any training in a vocation or trade; and,
The adult's interest in further educational opportunities,

such as, literacy training, high school equivalency,
vocational training or English as a Second Language;

Servi ces for Education and Adults 0506. 20. 05. 05
REV: 07/ 1990

Reci pi ents of AFDC who are participants in the Pathways to

| ndependence Programreceive their educational services through the
Pat hways Program See Sections 0550 to 0560 for an overview of the
eligibility requirenents for, and the services provided through,

t he Pat hways Program

For any person eligible for educational services, the educational
services plan is evaluated in relation to the possibility of the
client becom ng prepared to achi eve hi s/ her highest potenti al
toward a goal of ultinate self-support and self-sufficiency through
enpl oynment and/or training.
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The service worker will:

Review with the adult the avail able resources, including adult
educational classes or training prograns and assist himher in
maki ng application for those prograns consistent with his/her
aptitudes, intellectual capacity, |evel of education and

enpl oynment aspirations;

In famly situations, discuss with the parent(s) a tentative
plan for suitable child care at the point of referral and the
actual plan for the care at the point of entrance into such
activity;

Hel p the adult use the resources of vocational testing and
counseling of community services as well as those provided
t hrough the Pat hways to | ndependence Program

Di scuss vocational rehabilitation wth the adult who has a
handi cap or disability and arrange for referral to Vocati onal
Rehabilitation, Comrunity Wrkshops or any other appropriate
agency serving the person with the particul ar handi cap or

di sability; and,

Maintain follow up contacts with agencies to which referra

has been nade to determ ne the outcone of the referral, and to
cooperate in the planning by hel ping the adult nake plans for
transportation, child care and other auxiliary services, so
that s/he can take full advantage of the educational or
training opportunity.

Those AFDC recipients who are parents aged 20 or ol der, who are not
exenpt fromparticipation in the Pathways Program may be eligible
for the follow ng educational activities:

Basic literacy prograrns;

Basi ¢ education prograns;
Hi gh school equival ency (CGED) prograns; and,

English as a Second Language (ESL) prograns.
For nore information on the Pathways Education and Traini ng
Services, see Sections 0550 through 0560.
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Services to the M nor Unwed Parent 0506. 20. 05. 10
REV: 07/ 1990

Applicants for AFDC who are custodi al parents under the age of
twenty and who have not conpleted a high school education nust be
i nformed by the F&AS social caseworker, during the screening
process, of the Pathways requirenment to participate in an activity
directed toward the attai nment of a high school diploma or its
equi val ent. The social caseworker conpletes the PATH 200, Cient
Appraisal Form in duplicate, for each mandatory or voluntary

Pat hways to | ndependence participant. The PATH 200 is retained in
the service record pending the determ nation of eligibility for
AFDC.

The Pat hways soci al caseworker refers the unwed pregnant adol escent
or the mnor custodial parent under age 20, to the appropriate
Adol escent Pregnancy/ Parenting Program (APP).

The Adol escent Pregnancy Progranms assure access to and
participation in three areas of core services:

Heal th Servi ces;

Prenatal, postnatal, and pediatric care and nutrition
i nformation

Educati onal / Vocati onal Services; and,

Assessnent of participant's |evel of academ c achi evenent,
l[iteracy, aptitudes and interests

Devel opnent of short and |ong-term career goals
Mai nt ai ni ng or enroll

in
educational programlea
Provi di ng access to job

partici pant in school or other
ing to a high school diploma
pl acement resources

g
d

Soci al Servi ces.
Child Care
Adequat e Housi ng
Transportation

Par enti ng Trai ning
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Consunmer Education/Life Skills Training
Adoption Counseling and Referral
Clinical Counseling

Personal Counseling and Support

The above services are provided to assist program participants in
achi eving and mai ntaining the goal of self-sufficiency.

The Projects are funded by the Departnent of Human Services and
coordi nated through the Division of Cormunity Services.

For those pregnant unwed adol escents who are not eligible to

recei ve AFDC but who need and request social services, the social
caseworker refers the teenager directly to the Adol escent Pregnancy
Program for the correct conmunity, fromthe |ist bel ow

PROGRAM COVMUNI TI ES SERVED
Bl ackst one Val | ey CAP 723-4520 Pawt ucket, Central

129 School Street Fal I's, Cunberl and,

Pawt ucket, R 02860 Li ncol n

Cty of Warw ck 738- 2000 War wi ck

Cty Hall 738-4300

Warwi ck, R 02886

Cranston Health Center 943- 1981 Cranston, Coventry

1090 Cranston Street
Cranston, Rl 02920

Fam |y Services 331- 1350 Westerly, Charl estown,
55 Hope Street Hopki nt on, Ri chnond
Provi dence, Rl 02906

Kent County Ment al 732- 1540 West Warw ck
Heal th Center
50 Health Lane

Warwi ck, R 02886
Nort hwest Conmunity 949- 3801 Burrillville, Foster,
Nursing & Health Services G ocester, Smthfield,

P. 0. Box 234 North Smithfield,
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Har nony, Rl 02829 Sci tuate
Provi dence Anbul at ory 861- 6300 Provi dence
Heal th Care Foundation
469 Angell Street
Provi dence, R
Self-Help Incorporated 437-1008 East Provi dence,

100 Bul | ocks Poi nt Avenue
Ri versi de, Rl 02915

Tri -Town CAP 321-2750
190 Put nam Avenue

Johnston, R 02919

Ur ban League 351- 5000

246 Prairie Avenue
Provi dence, R 02905

Visiting Nurses Services 769-5670
of Greater Wonsocket

Mar quette Pl aza

Wonsocket, Rl 02865

Winen and Infants Hosp. 274-1100

101 Dudl ey Street ext. 1452
Provi dence, RI 02902

Young Parents Program 846- 3100
135 Pel ham Str eet

Newport, Rl 02840

Barri ngton

Johnston, North
Pr ovi dence

Pr ovi dence

Wonsocket

Central Hi gh School
Provi dence

Newport, M ddl et own,

Port smout h, Tiverton,
Littl e Conptom Janestown
Exeter, North Kingstown,
Sout h Ki ngst own,
Narragansett, Warren,
Bri st ol
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0506. 20. 10 Assessment of Educati onal Needs of Chil dren
REV: 07/ 1990

For a school -age child, it is inportant to know the current grade
s/ he is attendi ng and whet her this represents the appropriate grade
for her/his age and intellectual potential. It is also inportant
to know the interest of the parent(s) in the child' s education.

This interest may be evidenced in the way the child is sent to
school, which include, with an adequate breakfast, suitably clothed
for the weather, and with an adequate plan for |unch, including the
use of the school |unch program

Questions to ask include the foll ow ng:

Does the parent see that the child arrives at school on tine,
and that absence from school is due only to bona fide illness?

Does the parent provide a tinme and place for homework?

Does the parent show i nterest through periodic discussions
with teachers, and attendance at P.T.A neetings or other
school affairs such as prograns in which the child nmay be a
parti ci pant ?

Does the parent encourage the child to achi eve by praise or

ot her recognitions of achievenent, such as, displaying

drawi ngs or papers and showi ng appreciation for gifts that the
child nmakes at school ?

It is inportant, as the child gets older, to know the goal s and
aspirations of the parent for the child' s future. |If the child is
t hi nki ng of dropping out of school, or has dropped out, it is

i mportant to know the reason and to determ ne what can be done by
devel oping a plan to ensure that the child achi eves his/her highest
educational potential or is exposed to opportunities for vocational
training to ensure his/her future self-support and self-sufficiency
t hrough enpl oynent .

This assessnent is obtained through discussion with the parent(s),
suppl emrent ed by contact with school personnel such as teachers or
gui dance counsellors. Direct discussion with the teen-age child is
i mportant to get his/her point of view and future goals which may
or may not be the same as those of his/her parents.
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Servi ces for Educati onal Needs of Children 0506. 20. 10. 05
REV: 07/ 1990

The goal of service is to insure a plan for each child that w |
result in achievenent of his/her highest educational potenti al
and/ or vocational training. 1In providing these services, the
service worker wll:

Hel p the parent(s) to understand the val ue of education for
his/her child in preparing hinmfher to take a place in the
enpl oyment world, and the inportance of the parent(s)

mai nt ai ni ng contact with the school;

Hel p the child to understand the val ue of education and
training and the possibility of achieving a realistic goal;

Cont act school personnel, when indicated, to determne the
exi stence of any problens as seen by the school, such as

| at eness, absence or underachi evenent, and to cooperate in
hel ping to alleviate the problenm(s);

Wrk with the school guidance counsellor and the student in
maki ng plans for the higher education and/or vocati onal
training of the older child, and explore with both the
possibility of school scholarship opportunities or work
trai ni ng prograns; and,

Explore with the appropriate persons, the resources avail able
under the existing resources for devel oping job training
and/ or vocational skills and naking referrals, as indicated.

Vocati onal Rehabilitati on Services 0506. 20. 15
REV: 07/ 1990

The Vocational Rehabilitation Agency provi des necessary services to
eligible individuals with disabilities to overconme handi caps to
enpl oyability. The Vocational Rehabilitation process is based upon
an Individual Witten Rehabilitation Programwhich is oriented to

t he achi evenent of a suitable vocational goal. A suitable goal is
one which enabl es a disabled individual to secure enpl oynent
consistent with the individual's capacities and abilities. Persons
requesting information regardi ng Vocati onal Rehabilitation may

t el ephone 421-7005, or for those persons with a hearing and/or
speech inpairnment a TDD/ Voi ce machi ne may be reached by tel ephoning
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421-7016.
The basic eligibility requirenents are:

The presence of a physical or nental disability which for the
i ndi vidual constitutes or results in a substantial handicap to
enpl oynent; and

A reasonabl e expectation that vocational rehabilitation services
may benefit the individual in ternms of enployability.

If there is an inability to make a determ nation that vocati onal
rehabilitation services may benefit the individual in terns of

enpl oyability, vocational rehabilitation services under an extended
eval uation of rehabilitation potential may be provided to nade such
a determ nation

0506. 20. 15. 05 VR Services Available At No Cost
REV: 07/ 1990
A financial needs test will be applied as a condition for

furnishing all vocational rehabilitation services except the
fol | ow ng:

Counsel i ng;

Qui dance;

Ref err al

Pl acenent; and,

Di agnostic services to evaluate rehabilitation potenti al

i ncludi ng services within sheltered workshop and work activity
center prograns approved and utilized by the State Vocati onal
Rehabilitati on Agency, including, Vocation Resources, Inc.,
the R 1. Association for Retarded Citizens' (Rl ARC) Regional
Centers, and other simlar facilities, since these services
are for the nost part considered eval uative and prevocati ona
in nature.
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VR Services Avail able for Financial Need 0506. 20. 15. 10
REV: 07/ 1990

The recei pt of an assistance paynent certifies to Vocational
Rehabilitation that the person neets the financial criteria. The
scope of services which may be provided to those neeting the
financial criteria and who are otherw se eligible include the
fol | ow ng:

Di agnostic Services - to determne eligibility;

Counseling Services - to be provided throughout the
rehabilitation process;

Physi cal and nental Restoration services;
Mai nt enance;

Transportation Services - in connection with the rendering of
any vocational rehabilitation service;

Services to Fami |y Menbers - when necessary to the adjustnent
or rehabilitation of the individual;

Vocational and Qther Training Services - to include personal
and vocati onal adjustnent training;

Readers, Interpreters and Technol ogi cal aids;

Recruitnment and Trai ning Services to provi de new enpl oynent
opportunities in the field of rehabilitation, health, welfare,
public safety, |aw enforcenent and ot her appropriate service
enpl oynent ;

Cccupational Services - licenses, tools, equipnent, initial
stocks and suppli es;

Enpl oynment - Pl acenent Services |eading to suitable
enpl oynent ;

Post Enpl oynent Service - including services to naintain
sui t abl e enpl oynent ;

Rehabi litation Engi neering Services;

Supported Enpl oynment;
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| ndependent Living Service; and/or,

O her Goods and Servi ces.

0506. 20. 15. 15 Policy for Meeting Cost of M ntenance
REV: 07/ 1990

Mai nt enance i s defined as paynents, not exceeding the estinmated
cost of subsistence and provided at any time fromthe date of
initiation of vocational rehabilitation services, to cover a

handi capped individual's basic |iving expenses, such as food,

shel ter, clothing, and other subsistence expenses necessary to
derive the full benefit of other vocational rehabilitation services
bei ng provided in order to achieve such individual's vocati onal
rehabilitation objective or to enable an extended eval uati on of
such individual's rehabilitation potential.

The provision of maintenance requires a nmeasurenent of financi al
need and should only be provided during a prescribed period of tine
and not construed to be an automatic all owance. Consideration nust
be given to any simlar benefit or inconme available to the client
by way of assistance paynents, including but not limted to, TD,
ESB, SSI, RSDI, Veteran's Benefits and any form of public

assi stance paynents.

Al t hough recipients of assistance paynents are not eligible for a
VR mai nt enance paynment, otherw se eligible persons may request VR
services. If a recipient of AFDC, GPA or SSI appears to neet the
eligibility requirenments for service from VR, the service worker
di scusses with the client the services provided by VR If the
client agrees that the services of VR nay be hel pful and if s/he
wants to plan for a discussion of his/her eligibility for service
with a VR counsellor, the service worker conpletes a Referral to
Vocati onal Rehabilitation, (AP-51).

Vocational Rehabilitation has the responsibility to report, in
witing, to the service worker on the results of the referral,
using the VR 13, if appropriate, and to nake continuing reports
orally, or in witing, as indicated.

| ndi vi dual consul tati on between the VR counsellor and the service
wor ker takes place as the need for it arises by either agency but
particularly if it is agreed that an alternative service, other
than VR, would be nore hel pful for the client.
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DEFI NI TI ON OF SERVI CES 0508. 05
REV: 07/ 1990

Fam |y Managenent and Adj ustnment Services provides counseling
services to help individuals and fam lies devel op and mai ntain
skills and abilities in managi ng the honme, and to help famlies
i nprove their inter-personal rel ationships.

Services are provided directly to eligible persons by a service

wor ker and are ained toward attai ning the goal of achieving or

mai nt ai ni ng sel f-sufficiency, including reduction or prevention of
dependency. The services consist of: assessing the famly and hone
situation; helping the client to identify the problens effecting
the hone situation; |locating resources available for aneliorating
the problem providing intensive counseling and/or linking to the
appropriate resources; and, follow up eval uati on.

Wor ker Tasks
The tasks performed by the service worker include the foll ow ng:

Intervening in crisis situations related to honel essness, fuel
shortage, utility shut-offs, and insufficient basic needs such
as food, clothing and shelter.

Providing services in relation to human devel opnent and/ or
problens in inter-personal relationships involving the
client(s) and inportant menber(s) of his/her environnment,

i ncludi ng, a spouse, parents, children, friends, or neighbors.
The inter-personal situations which may require counseling,
include but are not |limted to, child-rearing problens, famly
separation or reconciliation, delinquency, and non-famly

di sput es.

Persons Eligible

Fam |y Managenent and Adj ustnent Services are available to I ncone
Mai nt enance Status and to Income Status individuals and famli es.

Servi ce Provision

These services are provided directly by Adult and Fam |y service
wor ker s.
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0508. 10 ASSESSMENT CF FAM LY AND HOME SI TUATI ON
REV: 07/ 1990

The worker evaluates the client's ability and capacity to manage
the hone as evidenced by the hone's general appearance. Neatness,
basi c cl eanliness, sinple decorations and nai nt enance of househol d
furni shi ngs and equi pnent usually indicate an intent to provide a
heal thy environment. |In assessing the honme situation, the worker
observes: evidence of know edge, interest, and ability in shopping
and neal preparation to neet nutritional needs; the care of

cl ot hing; concern about and care of the home; and, the other
menbers of the famly's concern about the honme. |In addition, the
caseworker notes if the furnishings and beddi ng are adequate for
the famly's needs and if the fam |y appears reasonably confortable
wi th their surroundings.

A seeming lack of interest in providing a honelike atnosphere may
be evidence of the client's |lack of self esteem depression, or
inability to cope with financial, parenting or the problens of
daily living. A honme that is in disarray or |ooks neglected may

al so be evidence of the client's |ack of capacity due to a physical
or nmental limtation or illness, substance abuse or a general | ack
of know edge.

| f the problens appear to be beyond the scope of agency services,

particul arly when substance abuse or nmental illness is apparent,
t he casewor ker should discuss a referral to the local conmunity
mental health clinic or substance abuse clinic with the client. |If

the child(ren) in the honme seens to be at risk for abuse or
neglect, a referral nust be nmade to the CANTS Unit at DCF

In those situations where chronic or acute illness prevents
adequat e honmermaki ng or child care functioning, referrals to
Honenaker Services may be appropriate (see Section 0530).

0508. 10. 05 Servi ces for Honenaki ng
REV: 07/ 1990

I n providing services, the worker will:

Di scuss the inportance of a good hone environnent, feelings
about the hone and whether a problemis seen in making it nore
livable; and,



RHODE | SLAND DEPARTMENT OF HUVAN SERVI CES MANUAL

SOCI AL SERVI CES
FAM LY MANAGEMENT & ADJUSTMENT SERVI CE ~ SECTI ON 0508

D scuss ways in which the hone can be inproved, using own
resources and/or help fromother resources in the comunity,
such as, attendance at comunity classes through the U R I.
Extension, Y.MC A 's, adult education prograns on neal
preparation and pl anni ng, hone decoration and sew ng, and
obtaining and distributing free informational material on
homenmaki ng.

Assessnment of Functioning/ Participation 0508. 10. 10

REV: 07/ 1990

In addition to life within the famly circle, both adults and
children need to have social relationships outside the honme and to
participate in community activities.

People with financial or social problens often seemto wthdraw
fromoutside activities. This may be due to | ack of noney,
feelings of inadequacy, apathy, or lack of know edge of avail abl e
opportunities.

The worker discusses what associations, if any, the adults and the
chil dren have outside the honme, including:

Rel ati ves and fri ends;

Church, Synagogue or Tenple affiliations, which include
participation in social activities in addition to the
religious services;

Participation in the P.T.A and other opportunities offered by
t he school s;

Participation in the opportunities offered by the library for
borrowi ng books and ot her progranms such as story hours;

Bei ng menbers of nei ghborhood settl ement house groups, boys'
or girls' clubs, YMCA , Grl and Boy Scouts, Canmpfire
Grls, CY.O, or other available recreational groups;

Taki ng advant age of opportunities for day canp or overni ght
canping in the sumrer;

Participation in community activities and other prograns
appropriate to their specific age groups;
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When physically able, participation in a volunteer program or
a part-time work program such as, Senior Conpanion or Foster
G andpar ent prograns;

Being a menber of a Senior Ctizen Goup or Tenant
Association, going to neal sites or participation in the Mals
on Weels Program if needed;

Havi ng a hobby;

Enj oynent of, and participation in, educational or other
cul tural enrichnment opportunities offered in the comunity;

| f housebound, having any contacts wi th others.

0508. 10. 15 | nproving Fami |y Functioning/Participation
REV: 07/ 1990

In providing these services, the worker will:

Di scuss feelings about the inportance of social and cul tural
relati onships and participation in community life, recognizing
t hat val ues differ between cul tures.

Explore with the adult and/or child what resources are

avai lable in the community and, when appropriate, encourage
participation. Wen there are costs which cannot be net, the
wor ker expl ores resources such as service clubs or interested
comunity persons who mght wish to assist. The worKker
explores the possibility of older children obtaining part-tine
wor k such as babysitting, paper routes, cutting grass,
washi ng cars or other service jobs.

0508. 15 BAS|I C CONCEPTS OF CH LD CARE
REV: 07/ 1990

The basic concept of child care is the healthy growh and

devel opnent of the child. 1In order to develop to the fullest
potential, children need to know that they are | oved, and have a
sense of trust, of belonging, and of security. Children need
opportunities for learning and for recreation and |leisure tine
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activities under safe and adequate supervi sion.

Because of their immturity, children nust always have an adul t
upon whom t hey can depend and who assunes responsibility for seeing
that their needs are net, either by providing these thensel ves or
by planning with relatives, friends or using available comunity
resour ces.

Chil dren of school age nust have responsi bl e adult supervision
before and after school, during lunch hour if the school has no
provi sion for school |unch, and during holidays and vacati ons.

The Child Care Unit provides opportunities for child care for a
portion of a twenty-four (24) hour day to eligible pre-school and
school -age children to enable their parent(s) to work or
participate in a training program A parent nay obtain assistance
in assessing the famly's child-care needs fromFam |y and Adul t
Servi ce, Pathways Programand Child Care Services, socia
caseworkers. See Section 0540 for information regarding the

provi sion of Day Care Services for children.

Assessnment of the Adequacy of Child Care 0508. 15. 05
REV: 07/ 1990

I n assessing the adequacy of care and supervision given to the
child, the worker |ooks for concern, |ove and denonstrated
affection for each child by the parent(s), as evidenced by:

The provision of nutritious food, adequate sl eeping
arrangenments and suitable clothing, whenever possible;

The child' s current physical, intellectual, enptional and
soci al devel opnent;

The child' s school adjustnent;
The opportunity for outdoor play;

Meeting the child' s dental and nedi cal needs, includi ng EPSDT
screening and i muni zati ons;

The scheduling and attendance at speci al nedical appointnents
when there are physical, nmental or enotional handi caps of the
child, which need special attention; (See Health Services,
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Section 0510.)

The parent(s) involvenent in assessing the quality of care
provided in the child care setting; and,

The conduci veness of the home of day care atnosphere to the
heal thy growth and devel opnent of the child.

In the care and supervision of children, the worker needs not only
factual information, such as, the parent's cultural and econom c
ci rcunst ances but al so sensitivity to the parent's attitudes,
feelings, and enotions, as evidenced in interviews or by past and
present experiences.

0508. 15. 10 Inter-Fam |y Rel ati onshi ps
REV: 07/ 1990

It is inmportant to know how the famly functions in the area of
inter-famly relationships, parents toward each other and toward
each child and children toward each parent and toward their
siblings. Children may be living in famlies which are subject to
conditions that lead to famly disruption. The conbination of
financi al dependency and di sruptive inter-famly relationships, may
intensify other factors which prevent or limt famlies from

mai nt ai ni ng an adequate lifestyle and providing sufficient care to
their children.

Sonme of the nore serious factors may be physical or nental illness;
intellectual Iimtation; or, inadequate capacity to fulfill the
parental role. Poor early life experiences conbined with |ong
periods of financial or social deprivation may result in |ack of
self confidence and in attitudes of hopel essness and despair.

Al social data is evaluated to determi ne the presence or absence
of problem(s) and to assess their nature and severity; to evaluate
the capacity and potential of the parent(s) to work on the

probl em(s); and, to effect change and use casework help in

i nprovi ng the situation.
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Services to Parents in Child Rearing 0508. 15. 15

REV: 07/ 1990

One of the nost effective ways of hel ping children is to help the
parent(s). In providing services, the worker:

Recogni zes the needs and probl ens of the parents as well as
the child's;

Sust ai ns and strengthens whatever capacity the parents have
for nurturing their child(ren), helps the parents to further
devel op their parental role and cope with problenms affecting
their child(ren) which interfere with the parental

rel ati onshi p;

Refers the parents to available comunity resources, such as,
physi cal and nmental health services, schools, recreation,
housing, job training, courses in child care and day care
servi ces;

Di scusses the Early and Periodi c Screening, D agnosis and
Treat ment (EPSDT) Program whi ch provides preventative health
services and early detection and treatnent of diseases in
children and young adults, age 18 to 19, if graduating from
hi gh school prior to his/her |9th birthday; (See Health
Services, Section 0510.)

Hel ps the parent(s) to understand the child' s behavior and
deal with congenital conditions, chronic illness, or handi caps
of the child, by utilizing avail able resources; (See Health
Services, Section 0510.)

Conti nuously eval uates the goals of service and determ nes
whet her the parent's capacity for functioning is inproved or
weakened;

s alert to any indication that there may be potential child
abuse and nmakes a referral to the CANTS Unit at DCF, if
appropri at e;

Recogni zes when a parent cannot provide suitable care (see
Honenaker Services - Section 0530) or when the situation is
harnful to the child(ren) (see Protective Services - Section
520).
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0508. 20 MONEY MANAGEMENT
REV: 05/ 1982

For those persons receiving AFDC, this noney paynent is given with
no restrictions inposed by the agency on the use of funds by the
parent (s)/adult(s). The parent(s)/adult(s) have the freedomto
manage their affairs and to deci de how the noney is used.

0508. 20. 05 Assessnent of Problens in Money Managenent
REV: 07/ 1990

Upon request, the service worker nakes an assessnent of the

probl enms a person is having in managi ng hi s/ her noney. This can be
done by exam ning the pattern of financial planning to determne if
difficulties have existed in the past or are apt to develop in
relation to neeting future financial obligations. The financial
assessnent i ncl udes:

The pattern established in the managenent of avail abl e
fi nances;

The person responsi ble for spending the noney in conjunction
with paying bills, shopping for clothing and food,;

The established spending priorities;

The pattern of paying rent, paying utilities, buying on-tine
paynents and pl anning for periodic needs such as repl acenent
of clothing and seasonal fuel

Any change in the household unit, particularly, whether the
primary wage earner has, becone ill, lost his/her job, or |eft
t he hone; and,

A list of any accunul ated debts and a determ nati on of whether
they are indicative of chronic msnmanagenent, or the result of
efforts to mai ntain i ndependence as | ong as possi bl e under
difficult financial circunstances.

| f severe financial problens exist, the service worker determ nes
if part of the problemis situational, such as, the prinmary wage
earner recently |eaving the home which has a high rental or

nort gage paynent, or are they due to | ack of managenent skills,
physical or nmental illness or limted intellectual abilities.
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Servi ces for Money Management 0508. 20. 10
REV: 07/ 1990

The service worker understands that, in general, people who have
been reduced to circunstances where they nust apply for financial
assistance are faced with the need to adjust to a decrease in

i ncome which can present problens even wth good nanagenent. The
wor ker attenpts to help themto nmake the nost effective use of
their incone and personal and conmunity resources.

The worker will:

G ve direct service by discussing the difficulties in the
managenent of noney at decreased i nconme standards and what
adjustnents in the way of spending the client and worker can
identify to ensure that basic essentials are provided;

G ve direct service in sinple budgeting procedure and
priorities of spending, including, paying the rent, and
utilities to avoid the problens of eviction or being wthout
cooking and heating facilities. The client should be advised
of the policy on heat and/or utility term nation;

Di scuss with the SSI/SSA recipient the direct deposit
opportunities provided by banks to handl e SSI/SSA checks and
ot her ways of safeguardi ng incone;

Review with AFDC clients the Resource and | ncone Policies
found in the DHS Manual - Sections 0212 and 0214;

Di scuss the use of food stanps for obtaining food, advising in
t he choi ce of foods; and,

Hel p the client to take advantage of sales in clothing and
househol d equi prent .
The service worker advises the client of agency and conmunity
resources which provide assistance in various areas of need, such
assi stance prograns include: The Honme Energy Assi stance Program
H E. A P, for heating assistance; The Link-up Anmerica and Lifeline
Prograns, for help keeping or getting a tel ephone; the regional
Communi ty Action Program and the Sal vation Arny for energency food
and cl ot hi ng needs.
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| f the person needs assistance with budget managenent which is
beyond the resources of the caseworker, particularly if the client
is pending an eviction, or has received a notice of wutility or
heat term nation, the client is referred to the R 1. Consuner
Counci |, 365 Broadway, Providence, RI., 277-2764.

0508. 25 ASSESSI NG | MPACT OF SEPARATI ON ON FAM LI ES
REV: 07/ 1990

Regardl ess of the cause of parental absence, whether death,

di vorce, desertion, or separation, there are usually residual
effects on the remaining nenbers of the famly. 1In assessing the
i npact of a separation on a famly, there is information that is
necessary to determ ne the adjustnent of the famly, including
knowi ng: the reason for the separation; the previous inter-famly
rel ati onshi ps; and, the nmeani ng of the absent parent to the
remai ni ng parent and to each child. Circunstances |eading up to

t he separation should be noted, as well as the feelings of the
remai ni ng parent, and the possibility of reuniting the famly.

The neani ng of the separation to a child depends upon the stage of
devel opnment at which s/he is deprived of a parent, his/her previous
relationship with the parent, and the capacity of the remaining
parent to cope with his/her own feelings. The inpact on a parent
having the sole responsibility for home and financial managenent
and for raising children is often severe.

Assessnent information regarding the inpact of the separation on
t he children include:

The i mage of the absent parent given to the children by the
remai ning parent in what is said or how s/he acts toward
hi ml her;

| f the remaining parent places undue responsibility on ol der
children in an attenpt to fill the place of the absent parent;

If there is scapegoating of a particular child who is
identified with the absent parent;

How often the absent parent is in contact with the caretaker
parent and children and what responsibilities does s/he assune
in hel ping the caretaker bring up the children; and,

The behavi or problens of the children, if any, particularly,
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hostility toward the remai ning parent, aggressive or
del i nquent acts and | ack of school achievenent, that may
indicate reaction to the marital problens.

Services for Reuniting Famlies 0508. 25. 05
REV: 07/ 1990

When there has been no record of donestic violence and/or child
abuse, and when a client requests such service, the worker involves
both parents, if possible, in planning for a reconciliation. |If
the client or estranged spouse is not willing to work toward a
reconciliation, the caseworker strives toward renew ng the absent
parent's interest in, or maintaining comunication with, his/her
children, so that the children are not deprived of support, both
enotional and financial, fromtheir estranged parent.

Sust ai ni ng or obtaining support for the children fromthe absent
parent hel ps preserve what famly relationship is possible, and
ensure for the children their right under law to support fromtheir
parents.

Counseling a famly in which separation has incurred nmay incl ude:
Di scussing the problemw th the remaining parent to determn ne
t he whereabouts of the absent parent and the feelings around
the separation and possibility of reconciliation;

Arrangi ng for discussion with the absent parent, when
feasible, to obtain his/her feelings about the reasons for
separation, possibility of reconciliation or plans for
mai nt ai ni ng communi cati on and supporting the children;

Advi sing the parent(s) of conmunity resources which provide
marital counseling, and/or help to the remaining parent in
carrying out the role of dual parenthood, and w th probl ens
which the child rmay experience due to the change in the famly
structure; Such agencies are listed in the United Way of
Sout heastern New Engl and's, Directory of Human Service

Agenci es. Several names can be offered to the famly so that
t hey can choose which resource(s) they wish to use. |If a
referral is made, service to the client should be assured

t hrough foll ow up and establishnment of each agency's
responsibility. (See Information and Referral Services,
Section 0504). and,
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Directing services toward a strengthened cohesive existence of
t he remai ning nenbers of the famly unit, in those situations
where reunification of the parents is neither realistic nor

f easi bl e.
0508. 30 ADULT FAM LY AND | NTERPERSONAL RELATI ONSHI PS
REV: 07/ 1990

El derly and/or disabled adults are confronted with a variety of
probl enms. As they advance in age, they suffer a progression of
personal | osses of spouse, children, relatives, and friends. Loss
of spouse often neans having to face the remaining years of life
wi thout one's partner, in addition to having to adjust to new
living arrangenents, reduced incone and taking on new

responsi bilities previously shared by the spouse.

As all these stresses converge on the elderly or disabled client,
hi s physical and enotional stamina are likely to dimnish, often
reduci ng hi s/ her capability to cope with his changed circunstances.
Lonel i ness and depression nmay result. Loss of close relatives and
friends, separation of children who marry or for other reasons

| eave hone, are other stressful events demandi ng adjustnents in
one's life.

Regardl ess of the cause of |oss (death, separation, neglect or
abandonnent) there are bound to be adverse effects. The worker nust
understand the inpact of loss on the client and how this affects
hi m her materially, physically and psychol ogically.

It is helpful to the assessnment process for the caseworker to | earn
the circunstances leading up to the loss, including: howthe
client has reacted and adjusted to other crises in his life; the
gqual ity of previous relationships, whether strengthening or
destructive; the feelings of the parent toward his adult children
and grandchil dren and vice-versa; and the strengths or weaknesses
within the famly. \Wen ol der people nust, for any reason, live
with their adult children, special fam |y problens particularly, a
reversal of the parental roles nay devel op. Adjustnents are

usual |y necessary to accommodate all nenbers of the new famly
unit.

The goal of the worker in helping the elderly or disabled client
i's, whenever possible, to strengthen famly ties and to encourage
famly menbers to give enotional support and accept the client's
dependence or independence, especially during the adjustnent
period. Oftentimes support, concern, and the interest of
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significant others, is a catalyst in inproving the clients' sense
of worth and sel f-esteem and consequently his total condition.

When there is no famly, involving the client with his/her

community or others in his/her environnment, can bring about the
same beneficial effect.

Reuniting Adult Child(ren) and Parent(s) 0508. 30. 05

REV: 07/ 1990

The worker should involve both parent(s) and adult child(ren), if
possible, in plans for reuniting estranged adult fam |y nenbers.
The service worker encourages the adult child(ren) to take an
active interest in his/her parent(s) life, or at the very |east,
mai ntai n conmuni cation with his/her parent(s).

The parent(s)' sense of security and self-esteemis generally
enhanced and the fam |y cohesiveness preserved when the child(ren)
and the parent(s) provide nmutual enotional support.

When there is a history of child/adult estrangenent, the worker

di scusses the problemw th the parent to determ ne the whereabouts
of the adult child and feelings around the breach and the
possibility of reconciliation. The service worker will arrange to
nmeet with the adult child, when appropriate and possible, to

di scuss: his/her feelings about the reasons for the breach; the
possibility of reconciliation; any plans for initiating

comuni cation; and, the possibility of rendering supportive
services. The worker can also advise the adult child of community
resources that may be available to himher in planning for the
parent's needs.

The worker should direct services toward a strengthened cohesive
exi stence of the willing and able nenbers of the famly in those
situations where reunification of all famly nenbers does not seem
to be realistic or feasible.
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0508. 35 ADJUSTMENT SERVI CES FOR M NOR UNVED PARENT
REV: 07/ 1990

In addition to offering the normal range of social services, mnor
unwed parents often have special problens which require nore
frequent intervention and nore specialized know edge of adol escent
psychol ogy. Because in many cases the mnor parent, herself, is
still undergoing the enotional stresses of adol escence, she has a
greater need for support and guidance than a nore mature adult. 1In
addition to the enotional supports, the m nor unwed parent often
needs a service worker who assunes a teaching role in parenting,
homemeki ng and noney managenent. These services are provided by

t he Adol escent Pregnancy and Parenting (APP) Prograns.

Applicants for AFDC who are custodi al parents under the age of
twenty and who have not conpleted a high school education nust be
i nformed by the F&AS social caseworker, during the screening
process, of the Pathways requirenment to participate in an activity
directed toward the attai nment of a high school diploma or its
equi val ent. The social caseworker conpletes the PATH 200, Cient
Appraisal Form in duplicate, for each mandatory or voluntary

Pat hways to | ndependence participant. The PATH 200 is retained in
the service record pending the determ nation of eligibility for
AFDC. Participation requirenents for the Pathways Program approved
educational activities are described in Section 0552.10. 15,

Partici pati on Requirenment for Education.

When t he Pat hways soci al caseworker receives the referral s/he
refers the unwed pregnant adol escent or the mnor custodial parent
under age 20, to the appropriate Adol escent Pregnancy/ Parenting
Program ( APP) .

The Adol escent Pregnancy Prograns assure access to and
participation in three areas of core services:

Heal th Servi ces

Prenatal, postnatal, and pediatric care and nutrition
i nformati on

Educati onal / Vocati onal Servi ces; and,

Assessnent of participant's |evel of academ c achi evenent,
l[iteracy, aptitudes and interests

Devel opnent of short and |ong-term career goals

Mai ntai ning or enrolling participant in school or other
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educat i onal

Provi di ng access to job placenent

Soci al Servi ces.
Child Care

Adequat e Housi ng
Transportation

Parenting Training

program | eading to a high school diplom

resources

Consumer Education/Life Skills Training

Adoption Counseling and Referral
Clinical Counseling

Personal Counseling and Support

The Projects are funded by the Departnment of Human Services and
coordi nated through the Division of Cormunity Services.

For those pregnant unwed adol escents who are not eligible to
recei ve AFDC but who need and request social services, the F&AS
soci al caseworker refers the teenager directly to the Adol escent
Pregnancy and Parenting Prograns |ocated at the correct community

agencies |listed bel ow

PROGRAM

Bl ackst one Val |l ey CAP 723- 4520
129 School Street

Pawt ucket, RI 02860

Cty of Warw ck 738- 2000
City Hall 738-4300
Warwi ck, R 02886

Cranston Health Center 943-1981
1090 Cranston Street

Cranston, Rl 02920

Fam |y Services 331- 1350

55 Hope Street

COMMUNI TI ES SERVED

Pawt ucket, Central Falls
Cunmber | and, Lincoln
War wi ck

Cranston, Coventry

Westerly, Charl estown,
Hopki nt on, Ri chnond
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Provi dence, R 02906

Kent County Ment al 732- 1540
Heal th Center

50 Health Lane

Warwi ck, RI 02886

Nor t hwest Communi ty 949- 3801

Nursing & Health Services
P. 0. Box 234

Har nony, Rl 02829
Provi dence Anbul at ory 861- 6300
Heal t h Care Foundati on
469 Angel |l Street

Provi dence, R
Self-Help Incorporated 437-1008
100 Bul | ocks Poi nt Avenue

Ri verside, R 02915

Tri-Town CAP 321-2750
190 Put nam Avenue

Johnston, R 02919

U ban League 351- 5000

246 Prairie Avenue
Provi dence, R 02905

Visiting Nurses Services 769-5670
of Greater Wonsocket

Mar quette Pl aza

Wonsocket, Rl 02865

Wnen and Infants Hosp. 274-1100

101 Dudl ey Street ext. 1452
Provi dence, R 02902

Young Parents Program 846- 3100
135 Pel ham Str eet

Newport, R 02840

West Warwi ck

Burrillville, Foster,
d ocester, Smthfield,
North Smthfield,

Sci tuate

Pr ovi dence

East Provi dence,
Barri ngton

Johnston, North
Pr ovi dence

Pr ovi dence

Wonsocket

Central Hi gh School
Pr ovi dence

Newport, M ddl et own,

Port smout h, Tiverton,
Littl e Conpton,

Jamest own, Exeter, North
Ki ngst own, South

Ki ngst own, Narragansett,
Warren, Bristol
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SERVI CE PROVI SI ON I N DHS/ DCF_ACTI VE CASES 0508. 40

REV: 07/ 1990

When bot h agenci es are providing services, a case conference nust
be called to reviewthe famly's needs and to identify respective
roles and responsibilities of each agency. DHS and DCF have a
joint responsibility to keep each other informed of the progress,
changes and needs of the famly either by oral or witten reports
or periodic case conferences.






RHODE | SLAND DEPARTMENT OF HUVAN SERVI CES MANUAL

SOCI AL SERVI CES
HEALTH RELATED & FAM LY PLANNI NG SERVI CE SECTI ON 0510

DEFI NI TI ON OF HEALTH RELATED SERVI CES 0510. 05

REV: 07/ 1990

Heal t h- Rel at ed Services are provided to assist clients attain
and/or maintain a favorable condition of physical and nental
health. The A&FS social caseworker assists clients to identify
and understand their health needs, and to secure and utilize,
through the referral process, the necessary preventive (EPSDT),

mai nt enance and corrective, nedical care. The service is provided
to eligible persons by direct service staff, and purchased from
agenci es whi ch have contracted with RI Medical Assistance.

Heal th Rel ated Services are directed toward preventing, reducing,
or elimnating dependency, achieving and maintaining self-
sufficiency, and/or preventing or reducing inappropriate
institutionalization.

Wor ker Tasks
The tasks for workers include the foll ow ng:

- Assisting individuals to devel op an appropriate health
care plan by informng themof the availability of health
resources, naking appoi ntnments, and arrangi ng for
transportation to treatnment facilities, when necessary;

- Counseling individuals to notivate themto utilize
specific health care resources, especially when substance
abuse treatnment is necessary. A conplete listing of
Qutpatient and Inpatient Treatnent facilities is
mai ntai ned in the United Way of Sout heastern New
Engl and's, Directory of Human Service Agencies. Wen
detoxification services are necessary, a referral is nmade
to the Benjam n Rush Unit at the RI Medical Center, Tal bot
Detox, or to any one of the inpatient treatnment facilities
whi ch provi des such service.

- Providing counseling, referring to treatnent facilities,
and referring clients with debilitating nental and/or
physi cal health problens to prograns for potenti al
financial assistance, such as, SSI, RSD and Wbrkers
Conpensat i on;

- Providing foll ow up servi ces.

For children under 21 years of age participating in the Early and
Peri odi ¢ Screening, D agnosis and Treatnment (EPSDT) Program the
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foll owi ng services are provided:

- Assistance with scheduling the initial EPSDT exam nation
and any required foll owup services;

- Assistance in arranging transportation to appointnents;
and

- Any ot her necessary EPSDT servi ces.
Persons Eligible

These services are available to persons eligible on the basis of
| ncone Mai nt enance Status or | ncone Status.

Servi ce Provision

These services are provided directly by Adult and Fam |y service
wor kers and t hrough purchase of services.

0510. 10 AGENCY CONCERN FOR HEALTH
REV: 07/ 1990

The agency caseworkers provide health services to clients by:
identifying needs for preventive, maintenance, and renedi al nedi cal
services; locating organizations and service providers who are
willing to furnish quality care on a dignified basis; and, hel ping
to solve any problens which nmay prevent clients from obtaining
needed nedi cal services and from naki ng opti num use of the services
avai | abl e.

The service worker gives direct service to clients by naking

maxi mum use of all health resources within the agency and the
community. The service worker discusses with parents the

i mportance of nedical and dental care for children, and hel ps
parents make use of the EPSDT program
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Assessnment of Health of Family Menbers 0510. 10. 05

REV: 07/ 1990

The heal th assessnent includes an accurate physical, nental,
enotional and dental, health history of each individual and famly
menber. This information is obtained by: observation; discussion
with the individual or the parent(s), supplenented by information
fromresources having know edge of the individual, such as adult
child(ren); and verified nedical docunentation; when such
information is necessary for a total understanding of the problem
and to ensure that benefits are being derived fromall available
resour ces.

The caseworker advises the parent(s) to ensure that their children
recei ve the necessary i mmuni zations, including D phtheria,

Tet anus, Pertussis (DTP); Measl es, NUnps Rubella (MWR), and

pol i o, and to keep accurate account of the dates of the

i mruni zations for each child. The caseworker al so explores the
feelings of the individual or parent(s) about the inportance of
nmedi cal and dental care for thenselves and their child(ren) and

t heir know edge and use of medical and dental resources, including
private physicians, available dental facilities, hospital clinics,
nei ghbor hood health centers, and visiting nurses. The caseworker
stresses the inportance of good nedical care.

Sonme physical and nental illnesses are obvious, while others are
expressed by exaggerations in behavior, such as, extrene
passivity, hyperactivity, aggressive behavior, and expression of
bi zarre ideas. Cients expressing such behaviors should be
referred for an appropriate eval uati on.

It is inportant to know what inpact the illness of a parent(s) or
a child is having on the rest of the famly, and what resources,
if any, are avail able anong the relatives for care of the il
person, help with the homenmeki ng, or care of the children. An
eval uation by the caseworker may necessitate a referral to
Honenaker Services or Respite Care.

In situations where famly nmenbers are having difficulty adapting
to the effects of the illness on the famly or individual, a
referral to the conmmunity nmental health clinic nay be appropriate.
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REV: 07/ 1990

Heal th services are provided in accordance with the health needs
expressed by the individual or parent(s). Such services include:

-  Explaining the agency nedical care program particularly,
that persons eligible for the programare entitled to free
choi ce of physician (Doctor of Medicine or Gsteopathy) and
ot her providers of nedical services and supplies covered
within the RI Medical Assistance Programis scope of
services, and how the client nmay use the program

- Discussing with clients the inportance of nedical and
dental care, regular checkups, the specific safeguards of
and schedul e for inmmunizations agai nst chil dhood di seases;

- Referring individuals and famlies with no excepti onal
health problens to geriatric physicians, famly
physi ci ans, pediatric clinics and dental clinics, for
regul ar health eval uati ons and nai nt enance services; and,

- Ensuring that a client who has a nedical need or who is a
parent of a child with nedical needs, understands the
medi cal recomrendati ons, and has the capability and
necessary medi cal equi pnent to carry them out.

When a severe nedical or psychiatric illness is apparent and the

i ndi vidual or parent is unable or unwilling to seek nedi cal advice
or to foll ow recomendati ons nmade for treatnent or follow up care,
the situation is evaluated to determ ne whether Protective
Services are indicated. If the person is an adult, the Departnent
of Elderly Affairs is notified by tel ephoning, either 277-2880 or
277-2894. If the ill person is unable to care for a child, and
there is no other suitable person available to care for the child,
a referral is nade to the CANTS Unit at DCF, tel ephone nunber -1-
800- RI CHI LD or 742-4453.
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Services to the M nor Unwed Parent 0510. 15. 05

REV: 07/ 1990

Early prenatal care nust be stressed with the expectant nother and
hel ped to realize the inportance of being exam ned by a qualified
physi ci an t hroughout her pregnancy. The worker must have current
knowl edge of all hospital clinics and health centers that can be
beneficial to the expectant nother. The client is nade aware of,
and encouraged to use, avail able resources which will pronote the
good health of herself and her child, including prenatal health
clinics, the WC program and EPSDT services. Enphasis is placed
on the inportance of good nutrition both for her own health and
that of the child.

The nental health of the nother, during pregnancy and after
delivery, deserves special attention. Mst hospitals and | ocal
health centers provide classes for the expectant nother. These

cl asses can hel p the adol escent in the decisions regarding herself
and the child and di spel fears she may have regarding the delivery
and care of her child. Goup sessions are avail able at such
hospitals as Wnen and I nfants where the expectant nother can
ventil ate any anbival ent feelings she may have concerni ng her
pregnancy and forthcom ng not herhood. Expectant nothers should be
encouraged to attend such sessions. In addition, the caseworker
provi des supportive counseling to the teenager.

The casewor ker assists the teenager in developing a positive
attitude toward her pregnancy. In order to foster such an
attitude, the expectant nother should be encouraged to continue
her education, maintain friendships, and use what resources she
has, including her famly, so she does not feel isol ated.

The worker nmust have a know edge of postpartum depression and be
able to refer a nother who is experiencing this depression to the
proper nental health facility. If the depression is debilitating,
t he worker helps the client arrange for homenmaki ng and child care
assi st ance.

The expectant nother should be encouraged to choose a pediatrician
for her child before the baby is born. The inportance of regular
physi cal exam nations for the child should be enphasized. The
avai lability of a visiting nurse to cone into her home to assi st
her in the caring for her child should be nade known to her. The
not her should al so be rem nded of the inportance of maintaining
her own good health by making regular visits to her physician
after the birth of her child.
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In order to assure that the services |listed above are provided,
every unwed pregnant mnor nust be referred to the Adol escent
Pregnancy Parenting program Al pregnant mnor applicants for
and recipients of AFDC nust be referred to the Pathways to

| ndependence program The Pat hways social caseworker will then
refer the adol escent to the Adol escent Pregnancy Parenting
program

The soci al caseworker conpletes the PATH 200, Cient Appraisal
Form in duplicate, for each mandatory or voluntary Pathways to

| ndependence participant. The PATH 200 is retained in the service
record pending the determ nation of eligibility for AFDC.

The Pat hways soci al caseworker refers the unwed pregnant

adol escent or the mi nor custodial parent under age 20, to the
appropri ate Adol escent Pregnancy/ Parenting Program (APP).

The Adol escent Pregnancy Prograns assure access to and
participation in three areas of core services:

Heal th Servi ces

Prenatal, postnatal, and pediatric care and nutrition
i nformation

Educati onal / Vocati onal Services; and,

Assessnent of participant's |evel of academ c achi evenent,
literacy, aptitudes and interests

Devel opnent of short and |ong-term career goals

Mai ntai ning or enrolling participant in school or other
educational program|eading to a high school diplom

Provi ding access to job placenent resources
Soci al Servi ces.

Child Care

Adequat e Housi ng

Transportation
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Parenting Training

Consunmer Education/Life Skills Training
Adoption Counseling and Referral
Cinical Counseling

Personal Counseling and Support

The above services are provided to assist programparticipants in
achi eving and maintaining the goal of self-sufficiency.

The Projects are funded by the Departnment of Human Services and
coordi nated through the Division of Cormunity Services.

When it is observed or deduced that the pregnant wonen, (whether
an adol escent or an adult) is a substance abuser, such information
nmust be forwarded to the CANTS Unit at DCF, where it will be
entered in the Early Warning conputer system If the pregnant
woman has no other children in the hone, no action will be taken
by DCF unless there are reports of neglect or abuse after the
child's birth.

For other Specialized Services see: Section 0506.20.05. 10,
Services to the Mnor Unwed Parent; Section 0508.35, Adjustnent
Services For M nor Unwed Parent; and, Section 0522, Maternity Hone
Servi ces.

Ear|l y/ Peri odi ¢ Screeni ng/ Di agnosi s/ Tr eat nent 0510. 15. 10

REV: 07/ 1990

The Early and Periodic Screening, D agnosis, and Treatnent (EPSDT)
programis designed by the federal governnent to provide early and
periodi ¢ nedical exam nations for eligible Medical Assistance

reci pients, under 21 years of age. The exam nations usually

i ncl ude:

Hi story Vi si on/ Si ght Scr eeni ng
Heal t h Appr ai sal Heari ng Screeni ng
Physi cal Exam nati on | muni zati on Revi ew
Devel opnent al Eval uati on Appropriate Lab Tests

In addition all children over 3 years of age are referred to a
denti st.
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The EPSDT is used to detect physical and/or nental defects and any
current chronic conditions, and to provide treatnment to correct or
anel i orate such defects or chronic conditions. Children and

adol escents eligible for the programinclude those who are

reci pients of RI Medical Assistance, including AFDC, SSI, and
Foster Care, and those children eligible for General Public
Assi st ance.

Permanent harmto children may result because treatabl e nedica
probl enrs were not detected at an early stage. EPSDT regul ations
are designed to renedy this situation

Fam |y and Adult, and GPA service workers are required to:

- Informeligible Medical Assistance recipients of the
avai | abl e servi ces;

- Ofer assistance in arranging for supportive services;
and,

- Follow up, regarding the tinely receipt of initial

screening, initiation of treatment and assessnent,
according to the periodicity schedul e.

0510. 15. 10. 05 | nform ng Requi renments

REV: 07/ 1990

The client will be informed of the EPSDT services, by the
inclusion of the formR 11 in the application packet, during the
initial screening process and whenever a famly case is reopened.

Arrangenents nust be made to provide the necessary EPSDT
information to clients who have hearing and/or visual inpairnents.
Interpreters will be used in offering EPSDT services in foreign

| anguage situations.
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| nform ng Process 0510. 15.10. 10

REV: 07/ 1990

During the face-to-face interview, the service worker provides the
foll owi ng information:

The benefits of preventive health services;
How EPSDT servi ces can be obt ai ned;

The | ocation of the nearest providers participating in the
EPSDT program

The screening services that the agency offers; See
0510. 15.10 and for further information, see either MA-350
or MA-400, EPSDT Exam nation Forms.

The periodicity schedul e established for Rhode Island, see
Form PS-1;

That both initial and periodic screening, according to the
State's periodicity schedule, can be provided to
reci pi ents;

That treatnent services covered under the Medica
Assi stance Programw || be provided for problens disclosed
during screening;

That assistance in referral will be given for services not
covered under the MA Program

That assistance in arranging for transportation, if the
famly or recipient requests it, will be provided by the
agency;

That assistance in scheduling appointnents, if the famly
or recipient requests it, will be provided by the agency;

That, as long as the fam |y or recipient remains eligible
for Medical Assistance or GPA Medical,

EPSDT services nmay be requested at any time in the future,
if the choice is to postpone the decision at the tine it
isinitially offered;

That the famly or recipient may choose to receive EPSDT
services froma provider of its choice, and that if the
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provi der of choice does not offer the full range of EPSDT
services, as specified in the plan, the famly or

reci pient can receive the services not offered from

anot her provider, if the famly or recipient requests them
fromthe agency; and,

- That the EPSDT services covered under the Medical As-

si stance Program or GPA Program are avail able at no cost
to the recipient.

0510. 15.10. 15 The O fering of Support Services

REV: 07/ 1990

It is inportant that all service workers di spense EPSDT
information to all new and reinstated cases. Information nust be
given at the initial intake appointnment and at the DOCE. In the
process of the service worker's informng clients of the itens
enunerated in Section 0510.15.10.10, the worker explains and
explores with the appropriate person the health needs of every
child or young adult in the famly. |In the discussion, the worker
expl ains the various alternative resources avail able for neeting
t he existing health needs. The worker has the responsibility to
identify those recipients eligible for EPSDT program who can
obtai n needed nedical or renedial services through Title V of the
Soci al Security Act (Maternal and Child Health and Cri ppl ed
Children's Services). EPSDT services can be provided by the
client's choice of physician or health center.

| f the parent/caretaker/young adult accepts EPSDT services, the
wor ker offers support services, including, help with scheduling
appoi ntments and assistance with transportation. |If the parent,
caretaker or young adult, prefers to do the scheduling and
arranging for transportation, the worker's responsibility ceases.
However, the fam |y may request EPSDT supportive services at any
subsequent timne.

The EPSDT screening should be conpleted and treatnent of any
medi cal probleminitiated within 120 days after the initial
acceptance of EPSDT services. It is essential that pertinent
forms be conpl eted, properly dated, and support services be
provi ded pronptly.
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Fol | ow Up 0510. 15. 10. 20

REV: 07/ 1990

Wthin one nonth of a schedul ed EPSDT physical exam nation
appoi ntment, the worker checks to determ ne whether or not the
appoi nt mrent was kept and whether or not a problem was found.

If a health problemwas found, it is essential that scheduling of
t he nedi cal appoi ntnent be nmade pronptly so that treatnent may be
initiated within 120 days of the initial offering of EPSDT

servi ces.

| f needed treatnent is not initiated within 120 days of the
request for service, the reason nust be specified in the
recording. If the appointnment was not kept, the worker nust
determ ne the reason, which is then specified in the case
recording. The worker again offers scheduling and transportation
assi st ance.

To help the worker in this follow up, the information should be
incorporated in the case plan. File instructions should be
utilized to alert the worker to the need for a contact. (See
Section 0500. 50.15)

Transportati on Resources to EPSDT Servi ces 0510. 15. 10. 25

REV: 07/ 1990

The social worker should explore the foll owi ng areas when
provi ding assistance with arranging transportation for EPSDT
servi ces:

The transportation resources the famly normally utilizes
when obt ai ni ng nedi cal care;

The availability of public transportation for use by the
famly or recipient;

Rel atives or friends who mght to provide transportation
assi st ance;

The Directory for Human Service Agencies in Rhode Island is
used to determ ne what voluntary agencies m ght be avail abl e
to provide this assistance.
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0510. 15. 10. 30 Ref usal of EPSDT Servi ces
REV: 07/ 1990

As long as the child remains eligible for Medical Assistance or
GPA Medi cal, s/he can receive EPSDT services, even when the
initial services were refused. These services can be activated by
a doctor who conpl etes an EPSDT screening on the child or young
adult and who conpletes the MA-350 or MA-400, Periodic EPSDT

Exam nati on Form and forwards the formto the Division of Mudical
Ser vi ces.

0510. 15. 15 Children Wth Serious Special Probl ens

REV: 10/ 1994

When there is indication that a child: is experiencing academi c
problens; is retarded; is enotionally disturbed; or has a

physi cal handi cap; nore know edge of the child and the probl em
nmust be obtained. It is inmportant to learn fromthe parent(s)
what s/ he sees as the problem what recomrendati ons have been
made, and whether the parent is follow ng them

Col | ateral academ c, nmedical, psychological, or psychiatric
information is obtained, as indicated, to ensure that everything
possi bl e is being done to neet the special needs of the child and
that s/he is experiencing as full a life as possible and is
utilizing her/his abilities. Al services fornerly provided
under the Severely Disabled Children (SDC) Waiver, which was

di sconti nued effective Cctober 15, 1994, are provided in the sane
way under the EPSDT program (see section 0300. 20.05. 10).

When the child is terminally ill, the caseworker, in conjunction
with the hospital social services, provides supportive services
to the parent(s) and the child. The caseworker may refer the
famly, if appropriate, to the following service for termnally
i1l children:

The | npossi bl e Dream 463- 5566
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Mental Retardation: Assessnment 0510. 15. 15. 05

REV: 07/ 1990

| f the parent indicates that the child is unusually slowin
talking or in ability to understand instructions, or if the child
appears dull and lacking in intelligence, the service worker may
suspect retardation. However, the worker should advise the parent
t hat conpl ete physical exam nations and foll ow up treatnent
services are available through the EPSDT program It is
particularly inportant that the child s vision and hearing be
tested to be sure that such physical ailnments are not the cause of
t he del ayed devel opnent.

| f a physical examination indicates that the child is suffering
fromneglect or fromFailure to Thrive syndrone, the case nust be
referred imediately to the CANTS Unit at DCF

If no neglect is evident, the worker should explore what steps, if
any, the parent(s) has taken to obtain an eval uation of the
child s health, both physical and psychol ogi cal, and what
subsequent recomendati ons have been made.

For pre-school age children, several hospitals, colleges, public
and private agencies and all |ocal school departnments, provide
early screening and diagnostic testing. Such facilities include,
but are not limted to, the:

Chil d Devel opnent Center Rl Hospital 277-5681
Early Intervention Unit VHRH 464- 3235
Child Find Local School Departnents

If the child is already in school, the service worker should know
what testing has been conpl eted and what plans the school and the
parent (s) have made for the child' s education, particularly the
content of the Individual Education Plan (1EP). If the parent(s)
is not aware of the educational services available for the child,
but is interested in such services, the social caseworker may
arrange a neeting with the parent and the school social worker or
psychol ogi st.

State law requires that the education of retarded children be
provided either in special facilities within the school system or
by purchase from ot her school systens, whichever is nost
beneficial to the child.
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O her educational and supportive services for the child and
parent (s) are avail abl e through the:

Lear ning Center Rhode | sl and Col | ege 456- 8068

Community Help I n Low | ncome Decisions (CHI LD) 737- 0403

Rl Association For Retarded Ctizens (Rl ARC) 463-9191.
The service worker should assess what the presence of this child
means to the parent(s) and other children in the famly and if a
problemis evident, be available to provide counseling or to nmake
appropriate referrals.
A conplete list of service providers is catalogued in the United

Way of Sout heastern New England's, Directory of Human Service
Agenci es I n Rhode |sl and.

0510. 15. 15. 10 Mental Retardation: Services

REV: 07/ 1990

When nental retardation of a child is known or suspected, the
service worker wll:

- Refer the parent of the child who has not been tested or
eval uated to the Child Devel opnent Center at Rhode Island
Hospital or to another center for an eval uation;

- Help the parent explore resources, such as nei ghbors and
friends, for child care of other children while the parent
keeps appoi nt ments;

- Help the parent becone aware of and join parent groups
such as Rhode Island Association for Retarded Citizens
(RIARC); It is often hel pful to know that others share
the problem and it is also a way of |earning the nany
services that are avail abl e.

- @Gin know edge of new agencies as they devel op and speci al
pl anning in the conmmunity and di ssem nate such
i nformation; and,

- Participate in inter-agency conferences, to advocate for,
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and to ensure that, the child is receiving the nost
appropriate and beneficial services.

Enoti onal D sturbance: Assessnent 0510. 15. 15. 15

REV: 07/ 1990

Sonme synptons of enotional disturbance or behavioral disorders

i nclude, bed wetting, hyperactivity, extrene passivity, bizarre
t houghts and actions, inability to get along with siblings or

pl aymates, cruelty to animals, destruction of property, and fire
setting. Some children get along well at school and act out at
honme and vi ce versa.

An assessnent of a child's behavioral problens should include:

- Areferral for a conplete physical exam nation, especially
when bed wetting and hyperactivity are the presenting
probl enms; The parent(s) should be inforned of the health
servi ces avail abl e through the EPSDT program

- A history of the date of onset and any subsequent
epi sodes;

- The parent's opinion on the probable cause of behaviors;

- The help that has been sought and the recomrendati ons that
have been made;

- The feeling of the parent(s) toward seeking help, if it
has not yet been sought; and,

- The effect, if any, the child' s behavior has on the atno-
sphere in the hone and on the rel ati onshi ps of the other
menbers of the famly.

VWhen such enotional disturbances or behaviors are indicative of
negl ect and/or enotional, physical or sexual abuse, an i medi ate
referral to the CANTS Unit at DCF is nandat ed.
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0510. 15. 15. 20 Enoti onal Di sturbance: Services
REV: 07/ 1990

When the assessnent indicates that a child is enotionally
di sturbed or has a behavioral disorder, the service worker will:

- Determ ne what agency or facility conpleted the child's
behavi oral eval uati on;

- Contact the agency or facility representative to determ ne
t he probabl e cause of the problem the treatnent plan
recommendati ons, and the parent's or other care provider's
participation in the plan; |If there are difficulties
following the treatnent plan, the worker will discuss the
difficulties with the famly and arrange a neeting with
the treatnment facility representative, if necessary, to
devel op an alternative plan.

- Provide supportive services, as requested, including,
hel pi ng the parent(s) plan transportation, child care for
any other children, and any other necessary supportive
servi ces.

- Provide information and referral services; If the
parent (s) has not sought help, the worker assists the
parent in locating and maki ng appointnments to facilities
whi ch provide testing and eval uative services, such as,
hospi tal behavior and nental health clinics, and the
soci al services departnment of the child s school.

- Help the parent(s), in cooperation with the hospital,
mental health clinic and the school, to fornul ate an
| ndi vi dual Education Plan (1EP) that is the |east
restrictive and nost beneficial to the child; and,

- To provide support to the parent and the child, if Day
Treatment away from home or a Twenty-four Hour Treatnent
facility is recommended.

When t he assessnent identifies substance abuse as the cause of the
enoti onal or behavioral disfunction, the caseworker assists the
parent(s) in obtaining the appropriate treatnent for the child. A
list of available treatment centers and facilities is maintai ned
in the United Way of Sout heastern New England's Directory of Human
Servi ce Agencies in Rhode Island.
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Physi cal Handi caps: Assessnent 0510. 15. 15. 25

REV: 07/ 1990

Some handi cappi ng conditions are congenital in nature, while
others are the direct result of accidents, abuse, neglect, or

di sease. Such conditions may include | oss of hearing, vision or
speech, or severely restrict physical and/or nental devel opnent.
The handi cappi ng condition may be observed by the service worker
or presented by the parent(s) in the discussion of each individual
chi | d.

| f the social caseworker suspects, particularly after discussion
with the parent or child, that the condition is the result of
abuse or neglect, a referral to the CANTS Unit is mandatory.

The assessment of the condition includes:

- The onset and cause of the handi cap;
- What nedical care has been sought and what corrective
nmeasures have been attenpted, if any;

- The attitude of the parent(s) toward the child with the
handi cap;

- The child's feelings and attitude about his/her condition
inrelation to school, recreational opportunities,
relationships with siblings and playmates, and especially
the child s feelings concerning his/her abilities and
self-esteem and,

- The effect on other children in the famly who may receive

| ess of the parent's attention because of the special
needs of the handi capped chil d.

Physi cal Handi caps: Services 0510. 15. 15. 30

REV: 07/ 1990

The service worker provides the child and the famly with the
fol |l ow ng servi ces:

Det er m nes what resources have been used for eval uation and
assessment, and if the child is presently receiving treatnent
and/or rehabilitative services;
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Refers to resources which provide the appropriate services
for the child, such as,

Chil d Devel opnent Center - R Hospital 277-5681
Hearing and Speech Cinic - UR 792-5969
Easter Seal Society 438- 9500

if the parent has not yet sought help or w shes additional
testing for the child;

Det erm nes what treatnent or rehabilitative recommendati ons
have been made and whether the parent(s) is follow ng them
If there are difficulties followi ng the treatnment plan, the
worker will discuss the difficulties with the famly and
arrange a neeting with the treatnent facility representative,
if necessary, to develop an alternative plan.

Provi des supportive services, as requested, including,
hel ping the parent(s) plan transportation and child care for
any other children in the famly;

Provi des information regardi ng special recreational
resources, special canping opportunities and honmebound
activities;

Ensures that the child has an Individual Education Plan (IEP)
which is consistent with the child' s abilities and which
provi des the nost beneficial programfor the child's

devel opnment; and,

Advocates on the child' s behalf at inter-agency planning
conf erences.

0510. 15. 20 Services to Meet Health Needs of Adults

REV: 07/ 1990

The soci al caseworker provides the foll ow ng services, as
necessary:

- Assists in securing necessary diagnostic, preventive,
renmedi al, aneliorative and other health services
(including prosthetic, orthopedic and assi stance aids),

avai |l abl e through the RI Medical Assistance program or by
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contractual agreenment with providers of health services;

- Assists with naking arrangenents for transportation to and
fromresources;

- Plans with relatives, or other appropriate persons, to
assist the adult in carrying out medical recomrendati ons;

- Mintains a liaison with the physician, nurse,
institution, or other provider of health services, to
assure the provision of social services necessary to carry
out nedi cal recommendations; and,

- Obtains, in nedical energencies, services of a physician,

arranges care of dependents and other social services
required as a result of the adult's nedical energency.

Sel f - Support Services for Handi capped Adul t 0510. 15. 20. 05

REV: 07/ 1990
These soci al services include:

Exploring the adult's interest and potential for self-support
in whole or in part;

Referring to the appropriate public and/or voluntary agency
whi ch provides service to adults with the individual's
specific type of handi cap, including:

Vocati onal Rehabilitation 421- 7005

Services for Blind and Visually I npaired 277-2300

Devel opnental Disabilities Services 464- 3235
Vocat i onal Resources 861- 2080
Trai ning Thru Pl acenent 353-0220

Counsel i ng, when necessary to alleviate barriers which
prevent or limt an adult in his/her use of training and
enpl oynment opportunities;

Following up on referrals and participating in any necessary
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i nter-agency conferences; and,

Advocating on the client's behal f.

0510. 20 MATERNAL AND CHI LD HEALTH

REV: 07/ 1990
Sections 0510. 20. 05 through 0510.20.85 provide a guide to health-

related resources related to Title V: Maternal and Child Heal th
and Crippled Children's Services Prograrns.

0510. 20. 05 Title: Henophilia

REV: 07/ 1990
(bj ecti ve:

To mai ntain a Henophilia Center at Rhode |Island Hospital capable
of providing total care to henophilia patients.

Eligibility:

Persons under 21 years of age with Henophilia

Agency:

Rhode | sl and Hospital 277- 8250
593 Eddy Street

Provi dence, RI 02903

Supportive Services:

Rhode | sl and Henophilia Foundation 944- 6950
160 Plainfield Street

Provi dence, Rl 02909

O fers energency financial aid; summer canp; coll ege schol arshi ps;
and, supportive services.
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Title: Plan to Purchase Nursing Services 0510. 20. 10

REV: 07/ 1990

bj ect i ves:

1. To provide continuous health supervision for those children in
a comunity who are unable to get such services el sewhere.

2. To teach the parents the value and need for continuous health
supervi sion of children.

3. To hel p parents obtain essential information needed for
neeti ng the day-to-day responsibilities and probl ens
encountered in rearing children.

4. To hel p parents understand the broad pattern of growmh and de-
vel oprent .

5. To hel p parents understand the physical and enotional needs of
children and to foster their parental affection to encourage
themto devel op whol esone attitudes and self- confidence in
order to make parenthood an enjoyabl e experience and famly
life a happy one.

6. To appraise the health status and devel opnent of the
i ndi vidual child through health screening nethods to search
for early variations fromnormal growh and devel opnment and to
interpret to the parents any need for further nedical care and
assist themin planning for such care by referral and
i nt erchange of information.

7. To protect the child against the preventible di seases of
chi | dhood by providing i muni zati ons.

8. To interpret community resources to the parents and hel p them
to use such resources.

9. To teach parents the needs of their children and how to neet
t hem

Eligibility:

Chil dren under five years of age who do not have access to private
pedi atric care.

Servi ce Area:
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State Wde
Agency:
Kent County Visiting Nurse Association 737- 6050
51 Health Lane
Warwi ck, R 02886
Littl e Conpton Nursing Association 635- 2358

P. O. Box 545, The Commons
Little Conpton, RI 02837

Nort hwest Conmunity Nursing and Heal th Service 949- 3801
P.O Box 234
Put nam Pi ke

Har rony, Rl 02829
Visiting Nurse Association of Rl (VNA) 331-8842
157 Waterman Street
Provi dence, R 02906
East Bay Satellite 245- 1500
624 Main St.
VWarren, R 02885

Visiting Nurse Association of Geater Wonsocket 769-5670
Mar quette Pl aza
Wonsocket, Rl 02895

Visiting Nurse Service of Newport County 849- 2100
21 Chapel Street

Newport, Rl 02840

Visiting Nurse Service of Pawt ucket, 725- 3414

Central Falls, Lincoln, and Cunberl and
172 Arm stice Boul evard
Pawt ucket, RI 02860

Visiting Nurse Services of Washi ngton County 789- 0232
and Janest own

142 Kenyon Avenue

Wakefield, R 02879
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Title: Child Health Conferences 0510. 20. 15

REV: 07/ 1990
bj ect i ves:

1. To provide conprehensive health care, including preventive and
treatment services, thereby teaching parents the need for
continuous health supervision of their children and hel ping
parents to neet the day-by-day responsibilities in rearing
their children.

2. To protect children against the preventible di seases of
chi | dhood by admi nistering preventive immuni zations and any
ot her screeni ng devi ces.

3. To correlate the health services of the nei ghborhood health
centers by interchange of information and/or referral to other
allied agencies in helping to service famlies in the deprived
areas to receive optimum nedi cal care.

Eligibility:

The nei ghborhood health centers are available to provide famly
health care at no cost to those persons covered by R Medi cal
Assi stance or GPA Medical and on a sliding fee scale to other
famlies not covered by nedical insurance.

Servi ce Area:

State Wde

Agency:

Al en Berry Health and Dental Center 421- 4303
202 Prairie Avenue

Provi dence, R 02905

Bl ackst one Vall ey Conmunity Action Program 724-7110

44 Perry Street
Central Falls, RI 02863

Capitol Hill Health and Dental Center 861- 7060
40 Candace Street
Provi dence, Rl 02908

Central Health Center 831-7076
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239 Cranston Street
Provi dence, R I. 02907
Chad Brown Health Center 274- 6339
285A Chad Brown Street
Provi dence, Rl 02908
East Provi dence Health Center 437-1008
100 Bul | ocks Poi nt Avenue
Ri versi de, Rl 02915
Fox Point Health Center 521-9220
550 W ckenden Street
Provi dence, Rl 02906
Hartford Park Health Center 861- 4585
10 Whel an Road
Provi dence, Rl 02909
Heal th Center of South County 783- 0523
321 Main Street
Wakefield, R 02879
New Vi si ons for Newport County 847-7821
19 Br oadway
Newport, R 02840
Nort h Ki ngstown Regional Health Center 295- 9706
S-32 Cal | ahan Road
Nort h Ki ngstown, Rl 02852
Nort hwest Conmunity Nursing and Health Services 949- 3801

P. 0. Box 234 Putnam Pi ke
Har nony, Rl 02829

O neyville Health Center 831- 6500
100 Curtis Street
Provi dence, Rl 02909

Pawt ucket Nei ghborhood Heal th Center 723- 3176
401 M neral Spring Avenue
Pawt ucket, RI 02860

James F. Silvia Menorial Health Center 625-5134
1040 Stafford Road
Tiverton, R 02878
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Thunder m st Heal th Associ at es 767-4100
383 Arnold Street

Wonsocket, Rl 02895

Tri- Town C. A P. 231-0016

190 Put nam Avenue
Johnston, Rl 02917

Warwi ck Conmmunity Health Center 737-2050
821 West Shore Road
Warwi ck, Rl 02889

Wod Ri ver Health Services 539- 2461

823 Main Street
Hope Valley, R 02832

Title: Maternal and Infant Care Project 0510. 20. 20

REV: 07/ 1990

bj ect i ve:

To provide opti mum and conprehensive total naternity care to
pregnant wonen on a state wi de basis and to provi de conprehensive
pediatric care to infants of project nothers frombirth to 15
nmont hs of age, in order to reduce infant nortality.

Eligibility:

Al'l pregnant wonen regardl ess of age or marital status.

Service Area:

State Wde

Agency:

Pawt ucket Menori al Hospital 722- 6000
Prospect Street

Pawt ucket, RI 02860

Sai nt Joseph Hospital 456- 4300

21 Peace Street
Provi dence, Rl 02907
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Wnen & Infants Hospital 274-1100
ext. 1324

101 Dudl ey Street
Provi dence, Rl 02905

0510. 20. 25 Title: Dental/Mntally Retarded

REV: 07/ 1990

bj ect i ve:

To provide a highly specialized programfor conplete dental care
for nentally retarded and devel opnental | y di sadvant aged chil dren
and adul ts.

Eligibility:

Mentally retarded or devel opnental |y di sadvantaged chil dren or
adul ts.

Servi ce Area:

State Wde

Agency:

Rhode Island Departnment of Health 277- 2588
75 Davis Street

Provi dence, R 02908

Rhode Island Hospital Dental dinic 277-5284

593 Eddy Street
Provi dence, Rl 02902

0510. 20. 30 Title: Hone Visits

REV: 07/ 1990
bj ect i ve:

To mai ntain an active preventive health programfor | owinconme

hi gh-ri sk mothers and children through home nursing visits. Al so,
to enroll these nothers and children into a primary health care
facility.
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Eligibility:
Al'l I owincone, high-risk nothers and children in Rhode Island.

Servi ce Area:

State Wde

Agency:

Kent County Visiting Nurse Association 737- 6050
51 Heal th Lane

Warwi ck, R 02886

Littl e Conpton Nursing Association 635- 2358
P. O. Box 545, The Commons

Little Conpton, RI 02837

Nort hwest Conmunity Nursing and Heal th Service 949- 3801

P. O Box 234
Put nam Pi ke

Har nony, Rl 02829
Heal th Center of South County 783- 0523
321 Main Street
Wakefield, R 02879
Visiting Nurse Association of Rl (VNA) 331-8842
157 Waterman Street
Provi dence, R 02906
East Bay Satellite 245- 1500
624 Main St.
Warren, R 02885
Visiting Nurse Association of Geater Wonsocket 769-5670
Mar quette Pl aza
Wonsocket, Rl 02895
Visiting Nurse Service of Newport County 849- 2100
21 Chapel Street
Newport, Rl 02840
Visiting Nurse Service of Pawt ucket, 725- 3414

Central Falls, Lincoln, and Cunberl and
172 Arm stice Boul evard
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Pawt ucket, Rl 02860
Visiting Nurse Services of Washington County 789- 0232

and Janest own
142 Kenyon Avenue

Wakefield, R 02879

Wod Ri ver Health Center 539- 2461
823 Main Street

Hope Valley, R 02832

0510. 20. 35 Title: Children and Youth Denta
REV: 07/ 1990

bj ect i ve:

To perform prophylaxis, topical fluoride treatnment and screening
exam nations on school children in the towns of Burrillville,

A ocester, Scituate, Richnond, Charlestown and Hopki nton and to
initiate and mai ntain health education progranms that will help

t hem devel op proper oral hygi ene practi ces.

Eligibility:

Chil dren and youth residing in Burrillville, d ocester, Scituate,
Ri chnond, Charl est own and Hopki nton who are under the age of 14.
Service Area:

Nor t hwest and Sout hwest
Agency:

Nort hwest Community Nursing and Heal th Service 949- 3801
P. O. Box 234,

Put nam Pi ke

Har nrony, RI 02829

Wod Ri ver Health Center 539- 2461
823 Main Street
Hope Vall ey, RI 02832
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Title: Chil dren and Youth 0510. 20. 40

REV: 07/ 1990
bj ect i ve:

Conpr ehensi ve health care for children under the age of 14 from
lowinconme famlies in Burrillville.

Eligibility:

Children and youth residing in Burrillville who are under the age
of 14.

Service Area:

Burrillville

Agency:

Nort hwest Community Nursing and Heal th Service 949- 3801
P. 0. Box 103

Put nam Pi ke
Har nrony, RI 02829

Title: Erythroblastosis Fetalis Program 0510. 20. 45

REV: 07/ 1990
bj ect i ve:

The objective of the programis the prevention of Erythroblastosis
Fetalis in Rhode Island through the provision of a drug, Rho(d)

| mmune d obulin (Human) call ed RhoGAM and M crhoGAM whi ch

provi des prophyl actic i mmunosuppressi on of a human i nmunol ogi cal
reacti on brought on by the injection of passive antibodi es.

Eligibility:

Al maternity patients are eligible for participation in the

Eryt hrobl astosis Prevention Programregardl ess of their economc
| evel s or lack of insurance coverage. Eligibility for

adm ni stration of RNnoGAM wi || be determ ned only on nedica
criteria as detailed in the product literature as approved by the
Food and Drug Adm nistration.

Servi ce Area:
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State Wde
Agency:
Rhode Island Departnment of Health 277-2312

75 Davis Street
Provi dence, Rl 02908

0510. 20. 50 Title: Crippled Children's Program

REV: 07/ 1990
bj ect i ve:

To mai ntain, extend and inprove coordi nated nedi cal and soci al
services to help in the rehabilitation of children with certain
handi cappi ng conditions. These conditions are long term

ort hopedi ¢ and cardi ac conditions, cleft palate, scoliosis,

i npai red hearing and/or speech, and prosthesis (upper and | ower).

Pur chase of Service:

For children having cleft palate, scoliosis, hearing or speech
probl ens and those with upper or |ower |linb prosthesis, services
are adm ni stered at the:

RI Hospital Child Devel opnent Center 277-5681
593 Eddy Street
Provi dence, R 02902.

For those children whose parent(s) are unable to pay or who have
no i nsurance coverage, the CCP programw || underwite the cost of
care of only the specific handi cappi hg condition.

Eligibility:

Any resident of Rhode Island under 21 years of age handi capped by
reason of defect, disability, or disease, or having a condition
likely to result in a handicap, is eligible for diagnostic

eval uation or for any of the pertinent services available at the
Chil d Devel opment Center. The program provides treatnent and / or
services to children with certain handi caps, as |listed above.
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Servi ce Area:

State Wde
Agency:
Rhode Island Departnment of Health 277-2312

75 Davis Street
Provi dence, Rl 02908

Title: Prenatal dinic Projects 0510. 20. 55

REV: 07/ 1990
These soci al services include:

Exploring the adult's interest and potential for self-support
in whole or in part;

Referring to the appropriate public and/or voluntary agency
whi ch provides service to adults with the individual's
specific type of handi cap, including:

Vocati onal Rehabilitation 421- 7005

Services for Blind and Visually I npaired 277-2300

Devel opnental Disabilities Services 464- 3235
Vocat i onal Resources 861- 2080
Trai ning Thru Pl acenent 353-0220

Counsel i ng, when necessary to alleviate barriers which
prevent or limt an adult in his/her use of training and
enpl oyment opportunities;

Following up on referrals and participating in any necessary
i nt er-agency conferences; and,

Advocating on the client's behal f.
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0510. 20. 60 Title: M C. H. Coordi nat or
REV: 07/ 1990
bj ect i ve:

To coordi nate conprehensive fam |y centered quality Maternal and
Child Health care, utilizing personnel efficiently and funds
econonmi cal ly, and screening prenatal and postpartum patients in
community hospitals and honme health agencies for public health
nursing referrals or referral to community agenci es.

Eligibility:

Lowi ncome high risk nothers and infants.

Servi ce Area:

State Wde

Agency:

Kent County Visiting Nurse Association 737- 6050
51 Health Lane

Wwarw ck, RI 02886

Littl e Conpton Nursing Association 635- 2358
P. O. Box 545, The Commons

Little Conpton, RI 02837

Nort hwest Community Nursing and Heal th Service 949- 3801

P. O Box 234
Put nam Pi ke

Har nrony, R 02829
Visiting Nurse Association of R (VNA) 331-8842
157 Waterman Street
Provi dence, R 02906
East Bay Satellite 245-1500
624 Main St.
Warren, R 02885
Visiting Nurse Association of G eater Wonsocket 769- 5670
Mar quette Pl aza
Wonsocket, Rl 02895

Visiting Nurse Service of Newport County 849-2100
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21 Chapel Street
Newport, Rl 02840

Visiting Nurse Service of Pawt ucket, 725- 3414
Central Falls, Lincoln, and Cunberl| and

172 Arm stice Boul evard

Pawt ucket, Rl 02860

Visiting Nurse Services of Washi ngton County 789- 0232
and Janest own

142 Kenyon Avenue

Wakefield, Rl 02879

Title: Delivery of Fam |y Pl anni ng Services 0510. 20. 65

REV: 07/ 1990
bj ect i ve:

To ensure that individuals have the freedom of choice to determ ne
t he spacing of their children; offering general health care
services to wonen and their famlies who previously did not have
access to such services; reducing maternal and infant nortality;
and providing nedical supervision to wonen of chil dbearing age.

Eligibility:
Services are available to all persons of childbearing age w thout

regard to race, color, national origin, religion, creed, age, sex,
or marital status.

Servi ce Area:
State Wde

Agency:
BVCAP Health Center 724-7110

44 Perry Street
Central Falls, R 02863

Cat holic Social Services 467-7200
433 El mwod Avenue
Provi dence, Rl 02907

Chil d Devel opment Center Rl Hospital 277-5681
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Genetic Counseling

593 Eddy Street

Provi dence, R 02902.

Cranston Health and Fam |y Pl anni ng Center 943- 1981
1090 Cranston Street

Cranston, R 02920

East Provi dence Health Center 437-1008
Self-Help

100 Bul |l ocks Poi nt Avenue

Ri versi de, Rl 02915

Fam |y Pl anning Services of R 274-1100
Wnen and I nfants Hospital Ext. 1324
101 Dudl ey Street

Provi dence, R 02905

Heal th Center of South County 783- 0523
321 main Street
Wakefield, Rl 02879

Muscul ar Dystrophy Associ ation 823-5260
15 Col | ege Park Court
Warwi ck, R 02886

Natural Fam |y Pl anning of R 943- 7900
Ofice of Famly Life - Diocese of Providence

8 Saint Mary's Drive

Cranston, R 02920

Nort h Ki ngston Regional Health Center 295- 9706
S-32 Cal | ahan Road
Nort h Ki ngstown, RI 02852

Nort hwest Conmunity Nursing and Health Services 949- 3801
P. O. Box 234 Put nam Pi ke
Har nony, Rl 02829

Pawt ucket Nei ghborhood Heal th Center 723- 3176
401 M neral Spring Avenue
Pawt ucket, RI 02860

Pl anned Parent hood of R 421- 7820
111 Point Street
Davol Square
Provi dence, R 02903
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80 Central Street 539- 7820
Nar r agansett, R 02882
Provi dence Anbul atory Health Care Foundati on 861- 6300
469 Angell Street
Provi dence, R 02906

See Health Centers serving the Providence area listed in
Section 0510. 20. 15.

Thunder m st Heal th Associ at es 767-4100
383 Arnold Street
Wonsocket, Rl 02895

Visiting Nurse Service of Newport County 849- 2100
21 Chapel Street
Newport, Rl 02840

Wod Ri ver Health Center 539- 2461
823 Main Street
Hope Valley, R 02832

VWnen's Health Coll ective, Rl 461- 0280
50 Rounds Avenue

Provi dence, Rl 02907

Title: Child Devel opnent Center 0510. 20. 70
REV: 07/ 1990

bj ect i ve:

To provide a multidisciplinary evaluation and treatnent of

chil dren and adol escents with devel opnental disabilities, nental
retardation, and multiple handi cappi ng conditions. Special
prograns are provided for followup of long termill nesses,

i ncl udi ng, adol escent handi caps, netabolic, Down syndrone, genetic
counseling, cystic fibrosis, neningonyel ocele, PKU, seizure,

neur onuscul ar, and nuscul ar dystrophy prograns, and | earning

di sabilities.

Pur chase of Service:

Services are administered at the Rhode I|sland Hospital Child
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Devel opnent Center. For those children whose famlies do not have
i nsurance coverage or for other reason cannot afford the cost of
anbul atory care, the CCP programw || underwite the cost of care
of only that specific disability.

RI Hospital Child Devel opnment Center 277-5681
593 Eddy Street
Provi dence, R 02902

Rhode Island Hospital Pediatric Sub-Specialty Qutpatient Cinics:

Child and Fam |y Psychiatry 277-5617
Conpr ehensi ve Henophilia 277-8250
Pediatric Allergy 277-5641
Pedi atric D abetes Metabolism 277-5255
Pedi atric Encopresis 277-5255
Pedi atri c Endocrine 277-5255
Pedi atric Gastroenterol ogy 277-8306
Pedi atri ¢ Hemat ol ogy/ Oncol ogy 277-5171
Pedi atric Neur ol ogy 277-5255
Pediatric Primary Care 277-5255
Pedi atri c Pul nonol ogy 277-4612
Pedi atri c Renal Disease 277-5672
Pedi atri ¢ Rheumnat ol ogy 277-5255
Pedi atric Urol ogy 277-5255
Sickle Cell Cdinic 277-8250
Eligibility:

Any residents of Rhode Island under 21 years of age who have
mul ti pl e congenital anomalies, are nmentally retarded, or who have
a question of or known significant devel opnental disabilities.
Service Area:

State Wde

Agency:

Rhode Island Departnment of Health 277-2312

75 Davis Street
Provi dence, R 02908



RHODE | SLAND DEPARTMENT OF HUVAN SERVI CES MANUAL

SOCI AL SERVI CES
HEALTH RELATED & FAM LY PLANNI NG SERVI CE SECTI ON 0510

Title: Neur onmuscul ar 0510. 20. 75

REV: 07/ 1990

bj ect i ve:

A programto provide the conprehensive health care which is needed
for children with handi cappi ng conditions involving the

neur omuscul ar system

Eligibility:

Children under 21 afflicted with a neuronuscul ar di sorder.

Service Area:

State Wde

Agency:

Rhode Island Departnment of Health 277- 2506

75 Davis Street,
Provi dence, R 02908

Title: Epilepsy 0510. 20. 80

REV: 07/ 1990

(bj ecti ve:

To identify children under 21 years of age who have epil epsy and
who are in need of a coordinated nedi cal program for
rehabilitation and whose fam |y woul d need the assistance of such
a program

Eligibility:

Children under 21 afflicted with Epil epsy.

Service Area:

State Wde

Agency:

Rhode Island Departnment of Health 277-2312
75 Davis Street
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Provi dence, R 02908

0510. 20. 85 Title: Lead Program

REV: 07/ 1990
bj ect i ve:

I dentification and treatnent of child with | ead poi soni ng and
el imnation of environnmental causes.

Eligibility:
Chi l dren under 21.

Servi ce Area:

State Wde
Agency:
Rhode Island Departnment of Health 277-2312

75 Davis Street
Provi dence, R 02908

0510. 25 DEFI NI TI ON OF FAM LY PLANNI NG SERVI CES

REV: 07/ 1990

Services offered by various Fam |y Pl anni ng prograns include:
counsel ing and advice to enable nen and wonen to attain desired
famly size and plan for ideal spacing of wanted pregnancies;
contraceptive and natural famly planning advice for the
prevention of unwanted pregnhancies; genetic counseling;
gynol ogi cal exam nations; and, screening and treatnent of venereal
di sease.

Eligibility:

The service is provided to eligible persons by purchase from
comuni ty agenci es.

Wor ker Tasks
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Tasks perfornmed by the service workers include:

Providing information regarding avail able Fam |y Pl anning
progr ans,

Di scussing the various prograns and hel ping the indivi dual
deci de which prograns suits his/her needs;

Referring the individual to the program of choice; and,

Follow up to ensure that the client is receiving adequate
service with reasonabl e pronptness.

Persons Eligible
These services are available to I ncone Mai ntenance Status and to
| ncone Status individuals and fam|li es.

Fam |y Pl anni ng Services 0510. 25. 05

REV: 07/ 1990

Fam |y Planning Services are offered and provided to those

reci pients w shing such services, specifically including nmedical
contraceptive services (diagnosis, treatnment, supplies, and foll ow
up), social services and education services. Such services are
avai l able without regard to marital status, age, or parenthood.

Reci pi ents nust be assured choice of nethod, and choice of source
of service. Acceptance of any service is voluntary on the part of
the recipient and may not be a prerequisite or inpedinent to
eligibility for the recei pt of any other service or aid.

Medi cal services for Family Planning are provided through Title
XI X for persons who are eligible for that program

When an applicant is determined ineligible for social services and
Fam |y Pl anning Services have been requested, the person is
referred to a Comunity Resource as listed in Section 0510.25. 15.
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0510. 25. 10 Providing Fam |y Pl anni ng Services
REV: 07/ 1990

I nformation regarding Fam |y Planning Services may be offered by
t he caseworker or requested by the recipient. Wen such request
is made, the information is provided pronptly.

An offer of Family Planning Services occurs when a recipient is
i nformed by the agency of the availability of these services and
t he neans for obtaining them

For AFDC recipients, a notice about Famly Planning is nailed at
the sane tinme as the first Assistance Paynent check. It is again
mai l ed with the packet for each Determ nation of Continued
Eligibility.

For SSI recipients, a Social Services Brochure for Adults offering
Fam |y Planning Services is available at Social Security

Adm nistration Ofices and at all DHS offices.

The offer of this service nmust be recorded in the service record.

0510. 25. 10. 05 Request

REV: 07/ 1990

A request for Famly Planning Services by a recipient consists of
a specific statenent either orally or in witing to an agency
staff menber. |If the request is made to Economi ¢ and Soci al
Services, an AP-48 is forwarded to the Adult or Famly Services
Unit for appropriate follow up. The request is docunented in the
reci pient's service record.

0510. 25.10. 10 Pronpt Provi si on

REV: 07/ 1990

If the request for Fam |y Planning Services is to be handl ed
directly by F&AS service staff, it is initiated within 30 days of
the date of the request. Wth respect to services provided

t hrough Pl anned Parent hood of Rhode |sland or another service
provi der, the service worker nust make a referral wthin 30 days.
Appropriate follow up and disposition are necessary and are
recorded in the service record.
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Paynent 0510. 25.10. 15

REV: 07/ 1990

The paynent for Family Pl anning Services provided by famly
physi ci ans, hospitals, out-patient departnents and physician
services in Neighborhood Health Centers is nade through the

D vision of Medical Services (Title XIX Funds). The paynent of
Fam |y Pl anning Services provided by Planned Parenthood of R1. is
made through Title XX Funds. SSI recipients use their Certificate
of Eligibility Card when securing Fam |y Planning Services. AFDC
reci pients use their photo Identification Card or check stubs for

i denti fying purposes.

Conmuni ty Resources 0510. 25. 15

REV: 07/ 1990
BURRI LLVI LLE (Al so Serves Smithfield, Scituate, and Foster)

Nort hwest Comunity Nursing and Heal th Services 568- 7661
The Bri dgeway
Pascoag, R 02859

CENTRAL FALLS

BVCAP Heal th Center 724-7110
44 Perry Street
Central Falls, R 02863

CRANSTON

Health and Fami |y Pl anni ng Center 943-1981
1090 Cranston Street
Cranston, R 02920

Natural Fam |y Pl anning of Rl 943- 7900
Ofice of Famly Life - Diocese of Providence

8 Saint Mary's Drive

Cranston, R 02886

EAST PROVI DENCE
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East Provi dence Health Center 437-1008
100 Bul | ocks Poi nt Avenue
Ri versi de, Rl 02915

GLOCESTER (Al so Serves Smthfield, Scituate, and Foster)

Nort hwest Conmunity Nursing and Health Services 949- 3801
P. O. Box 234 Put nam Pi ke

Har nony, Rl 02829

NEWPCORT

Visiting Nurse Service of Newport County 849- 2100
21 Chapel Street

Newport, Rl 02840

Newport Community Heal th Center 847-7821
19 Br oadway

Newport, R 02840

NCORTH PROVI DENCE

Tri-Town Fam |y Health Center 231- 0016
79 Water man Avenue

North Provi dence, R 02911

PAWTUCKET

Pawt ucket Nei ghborhood Heal th Center 723- 3176

401 M neral Spring Avenue
Pawt ucket, Rl 02860

PROVI DENCE

Chil d Devel opnment Center - Rl Hospital 277-5681
Genetic Counseling

593 Eddy St

Provi dence, Rl 02902

Pl anned Parent hood of R 421- 7820
111 Point Street

Davol Square

Provi dence, R 02906

Wnen & Infants Hospital of R 274-1100
101 Dudl ey Street Ext. 1324
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Provi dence, R 02905

Wnen's Health Coll ective, Rl
50 Rounds Avenue
Provi dence, RI 02907

PROVI DENCE HEALTH CENTERS

Al'len Berry Health and Dental Cdinic
202 Prairie Ave
Provi dence, R 02905

Capitol Hill Health and Dental Cinic
40 Candace Street
Provi dence, RI 02907

Chad Brown Health Center
285A Chad Brown Street
Provi dence, R 02908

Fox Point Health Center
550 W ckenden Street
Provi dence, R 02906

Hartford Park Health Center
10 Whel an Road
Provi dence, Rl 02909

A neyville Health Center
100 Curtis Street
Provi dence, Rl 02909

Tl VERTON

The Janes Silvia Menorial Health Center
1040 Stafford Road

Tiverton, R 02878

WASHI NGTON COUNTY

Heal th Center of South County

321 Main Street

Wakefield, R 02879

Nort h Ki ngstown Regional Health Center
S-32 Cal | ahan Road

461- 0280

421-4303

861- 7060

274-6339

521-9220

861- 4585

831- 6500

625-5134

783- 0523

295-9706
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North Kingstown, RI 02852

Pl anned Par ent hood of Rl 539- 7820
80 Central Street

Nar r agansett, Rl 02882

Wod River Health Services, |Inc. 539- 2461
823 Main Street

Hope Valley, R 02832

WARW CK

Warwi ck Conmmunity Health Center 737-2050
821 West Shore Road

Warwi ck, R 02889

WOONSOCKET

Thunder m st Heal th Associ at es 767-4100

383 Arnold St
Wonsocket, Rl 02895

0510. 30 RI TE START PROGRAM
REV: 10/ 1991

The Rite Start program pays for nedical care for pregnant wonmen who
cannot afford such care. The program pays for all needed prenatal
nmedi cal services including delivery.
Wor ker Task:
Referral of eligible wonmen to the program
Eligibility:
Any pregnant wonman |living in Rhode |Island who has no private
heal th insurance, who is not eligible for Medicaid, and whose
famly income is bel ow 200% of the Federal Poverty Cuidelines
for her househol d size.
Service Area:
State Wde

Agency:
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Rhode | sl and Departnent of Health 1- 800- 346- 1004
Cannon Bui | di ng

75 Davis Street, Room 302

Provi dence, R 02908
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DEFI NI TI ON OF HOUSI NG SERVI CES 0512. 05
REV: 12/ 1992

Housi ng services are designed to help eligible individuals and
famlies obtain or retain adequate housing in the community. The
service is provided by the Housing Services Unit staff and is
directed toward the goal of hel ping people becone self-sufficient
regardi ng their housing needs. The service delivery process

consi sts of assessnment of the famly and hone situation, educating
the client to resources available to aneliorate a housing problem
counseling and/or linking to an appropriate housing resource, and
foll ow up eval uation

Housi ng Wor ker Tasks
The direct tasks perforned by the housing services worker are:

- Assisting the client with those services related to
obt ai ni ng adequat e housi ng, providing information
regardi ng the housi ng search, arrangi ng m ni nrum housi ng
i nspections, coordinating the relocation, and
recommendi ng approval for paynent of the noving bill.

- Hel ping the client to maintain adequate housing,
educating the client regarding his obligations and rights
as a tenant, and assisting the client to devel op problem
sol ving behavior related to the | andl ord-tenant
rel ati onship.

Persons Eligible

Housi ng services are available to I ncome Mai ntenance Status and to
| ncome Status individuals and famlies.

Servi ce Provision

Housi ng services are provided directly by Housing Services
casewor kers.
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0512.10 MOVI NG REQUESTS
REV: 12/ 1992

Housi ng Services casework staff and E&SS eligibility staff each
have specific responsibilities in determ ning approval for paynent
for noving costs for eligible AFDC applicants and AFDC and SSI
recipients. GPA recipients also may be entitled to noving
assistance in the event of a catastrophe. Wen a client nmakes a
request for a noving paynment either to the service worker, or a
request is referred by the eligibility technician by use of a DHS-
48A, the housing services worker has the responsibility to
determ ne, as soon as possible, whether the noving paynent criteria
is net, and if so, to nake a reconmendati on to approve the noving
paynent to Assi stance Paynents, using a DHS-48A,

Request / Recormendat i on/ Ref erral / Aut hori zati on for Moving Paynent.
The agency does not neet the cost of noving to a destination out of
st at e.

0512. 10. 05 Eval uati ng Request For Move
REV: 12/ 1992

I n eval uating the request for a noving paynment, the housing
servi ces worker determ nes whether a paynent for noving has been
i ssued within the previous twelve nonths or whether the need to
nove results froma catastrophe.

In order to receive a Housing Services Unit recomendati on of
approval for a noving paynent, the dwelling nust pass the required
pre-rental inspection.

0512.10.10 Alternatives to Mving
REV: 12/ 1992

I f indicated, the housing services worker assists in exploring
alternatives to noving. Counseling subjects include hone
managenent, budgeting, the availability of heating and rental
assi stance, and home i nprovenent |oans for property owners.

Agenci es providing energy assistance to renters and weat heri zation
prograns and/ or hone inprovenent |oans to | ow and noderate incone
famlies, include but are not limted to:

Communi ty Action Prograns
Most CAP prograns provide home mai ntenance, energy assi stance
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and weat heri zation prograns.

Church Conmuni ty Housi ng Corporation 846-5114
50 Washi ngton Square

Newport, Rl 02840

Assi sts honel ess, renters and honme owners.

Area Served: Newport, M ddl et own Portsnout h,
Jamest owmn and Newport

DaVi nci Center for Community Progress 272-7474
470 Charles Street

Provi dence, Rl 02904

Provi des housi ng i nprovenment assi stance.

Area Served: Charles Street, Eagle Park and
Wanskuck areas of Providence

El mwod Nei ghbor hood Housi ng Service 461-4111
9 Atlantic Avenue

Provi dence, Rl 02907

Provi des | owcost renovati on | oans.

Area Served: El mwod Secti on of Providence
Governor's Ofice of Energy Assistance 277-3003
275 Westm nster Ml |, 1- 800- 253-4328

Provi dence, R 02903

Mount Hope Nei ghbor hood Associ ation 521-8830

199 Canp Street

Provi dence, R 02906

Provi des intake/outreach in areas of housing (including fuel
assi stance, hone inprovenents and pl acenent.

Area Served: Mount Hope area of Provi dence

Sel f-Hel p 437- 1000
100 Bul | ocks Poi nt Avenue

Ri verside, R 02915

Provi des hone mai nt enance and energy assi stance.

Area Served: Barrington, Bristol, East

Provi dence and Warren

Whonsocket Shelter CAP 766- 0844
184 Sayl es Street

Wbonsocket, RI 02895

Provi des weat herization, fuel grants, emergency rent and
nort gage assi stance.

Area Served: Whonsocket only
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If the recipient is renting and home inprovenents are necessary, if
requested, the housing services worker assunmes an "advocacy" role
with the landlord, intervening on behalf of the client. Wen a

vi ol ation of the M nimum Housing Code is identified, the housing
wor ker discusses it with the client and encourages and aids the
client to seek redress.

In cases of threatened eviction, the housing worker determ nes if
it can be prevented or delayed. Referral to Rhode Island Legal
Services can be nmade, if indicated. |If the eviction is inmmnent,
t he housi ng worker helps the client to make alternate |iving
arrangenments, or, if tinme permts, to | ocate adequate housi ng.

0512. 10. 15 Locati ng Suitabl e Housi ng
REV: 12/ 1992

At the clients request, the housing services worker may assist the
client in finding suitable housing. This process nmay incl ude,
reviewing the classified advertisenents in the newspapers,
exploring the possibility of public housing, using the office
Housi ng Resource File, and maki ng appropriate referrals;

Agenci es that may be of service to clients in need of housing
assi stance include, but are not limted to:

Church Conmuni ty Housi ng Corporation 846-5114

50 Washi ngt on Squar e

Newport, RI 02840

Assi sts honel ess, renters and hone owners.

Area Served: Newport, M ddl etown Portsnouth, Jamestown
and Newport

Community Affairs Vicariate 421-7833
83 Stewart Street

Provi dence, Rl 02903

Mul ti-faceted programincl udi ng housi ng assi st ance.
Area Served: St at ewi de

El mwood Nei ghbor hood Housi ng Service 461-4111

9 Atlantic Avenue

Provi dence, Rl 02907- 3266

Provi des | owcost renovation | oans to | ow noderate income
homeowners; wor ks on nei ghborhood issues |ike crine, code
enforcenment, comercial revitalization, and new housi ng.



RHODE | SLAND DEPARTMENT OF HUVAN SERVI CES MANUAL

SOCI AL SERVI CES

HOUSI NG SERVI CES SECTI ON 0512
Area Served: El mwod section of Providence
Fox Poi nt Nei ghborhood Housi ng Cor p. 331-5234

99 Ives Street

Provi dence, Rl 02906

Provides information on housing and tenant rights.
Area Served: City of Providence (section 8 only)

Housi ng and Urban Devel opnent Voi ce/ TDD 528- 5351
John O Pastore Federal Bldg., Room 330

Provi dence, R 02903

Provides information on all H U D. prograns.

John Hope Settl enment House 421- 6993

7 Burgess Street

Provi dence, R 02903

Mul ti-faceted programincluding provision of housing
i nformation.

Area Served: Greater Providence

Mount Hope Nei ghbor hood Associ ation 521-8830

199 Canp Street

Provi dence, Rl 02906

Provi des intake/outreach in areas of housing (including
fuel assistance, hone inprovenents and pl acement).

Area Served: Mount Hope area of Provi dence

U ban League of Rhode Island 351- 5000

246 Prairie Avenue

Provi dence, R

Services: counseling, shelter services for the honel ess,
enmergency financial assistance, information and referral.
Area Served: St at ew de

Wnen's Resource Center of So.County 783-9351

61 Main Street 539- 2569
Wakefield, R 02879

Services for wonen in stress, including housing
assi st ance.

Area Served: Statew de, primarily Washi ngton County

The housing services worker may help the client:

- conpare the cost of the rental in relation to the current
consolidated standard; if the rental cost is exorbitant,
t he housing services worker nust explore this with the
client.
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- contact |local Conmunity Action Prograns when assi stance
in acquiring a damage deposit or purchasing househol d
equi prent and/or furnishings is necessary;

- as needed in the selection and purchase of these itens or
t he housing services worker may refer the client to
agenci es which provide donated itens at | ow or no cost;

Furt hernore, the housing services worker:

- inforns the client of his/her rights in relation to
housing as well as the responsibilities s/he has as a
tenant; and,

- arranges for a pre-rental inspection of the new dwelling.

0512. 10. 20 Client's Responsibility in Myving Process
REV: 12/ 1992

The housi ng services worker explains the followi ng requirenments to
the client so the nove can be satisfactorily conpl eted.

- A noving paynment will be issued only once in a twelve
(12) nonth period unless the need for a nove results from
a catastrophe and is approved by the Regi onal Mnager.

- The client assunes the primary role in |ocating his/her
dwel l'ing and i nforns the housing services worker so that
the required pre-rental inspection can be arranged.
Exception to the pre-rental inspection can only be made
by the housing services supervisor when an inspection has
been conpleted within the previous thirty (30) days. To
recei ve a Housing Services reconmendati on of approval for
a novi ng paynent, the dwelling nmust pass the pre-rental
i nspecti on.

- The client has the responsibility to arrange for the
nmovi ng of the household bel ongings. The client has a
free choi ce of noving nmethodol ogy and provi der when
novi ng.

- The client has the responsibility to furnish evidence
that they have occupi ed the new dwelling so the housing
services worker can forward a reconmendati on for noving
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paynent to the eligibility worker. Evidence may be a
rent receipt, signed |lease, letter fromthe new | andl ord,
or other docunentation that the nove has actually

occurr ed.

Recommendati on for NMbvi ng Paynent 0512. 10. 25
REV: 12/ 1992

| f a noving paynent has not been issued within the previous 12

nmont hs, other than as a result of a catastrophe, and the unit has
passed a pre-rental inspection, the Housing Services worker infornmns
the client that a noving paynent will be reconmmended to E&SS
eligibility staff when the nove has taken taken place and the
client presents docunmentation (rent receipt, |lease, letter fromthe
| andl ord, etc.) that they have occupied the new unit to the housing
servi ce worker.

The housi ng servi ces worker conpl etes Form DHS- 48A, Mvi ng
Reconmendation in duplicate. One copy is transmtted to the E&SS
eligibility technician and one is retained in the service record.

Deni al of Mving Costs 0512. 10. 30
REV: 12/ 1992

The E&SS eligibility staff may deny novi ng paynents based on the
fol | ow ng:

- Di sapproved nove, e.g., nore than one nove in a twelve
month period (unless required as a result of a
cat ast rophe and approved by the Regi onal Manager) or if
the unit fails the pre-rental inspection.

- Moving to a destination out of state.

- Unaut hori zed noving, e.g., failure to involve the Housing
Services Unit in the noving process.
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0512. 15 DEFI NI TI ON OF EMERGENCY SHELTER SERVI CES
REV: 12/ 1992

Enmer gency shelter services provide for energency placenent of
famlies with children in tenporary housi ng when their usual

dwel l'ing is nade uni nhabitable as a result of a catastrophe such as
fire, flood, lightning, or severe wind. The service is also
provided to eligible famlies as a result of severe donestic

probl enms whi ch endanger the safety of fam |y nenbers. The service
I's provided by various community facilities.

Enmer gency shelters for battered wonen are rei nbursed for nmaxi mum of
thirty (30) days.

The tasks for the housing unit caseworker include:
- Arranging for tenporary rel ocation;

- Assisting the client in searching for and | ocating
per manent housi ng; and,

- Counseling fam i es.

0512. 15. 05 Servi ce Provision

REV: 07/ 1990

Pl acenent in an energency shelter is considered when one of the
foll owi ng conditions occurs:

- Cat astrophe

A catastrophic event is defined as one caused by fire,
flood, lightning, or severe wwind. Fire damage is further
restricted to that caused by flame, snoke, and subsequent
secondary water damage where there is damage to the

dwel ling. Furthernore, the incident nmust be reported

i medi ately to the fire departnment.

Itens provided through the correct program either AFDC
or GPA funds, are listed in section 0512.15. 10.

- Donesti ¢ Probl ens

When a domestic problemexists within a famly househol d
whi ch does or could endanger the safety of the famly
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menbers. (See 0512.15.15 for a listing of agencies who
assi st wonen and their children in need of emergency
housi ng.)

|tens Provided Through AFDC or GPA Funds 0512. 15.10
REV: 12/ 1992

Dependi ng upon the category of assistance the client receives,

ei ther the housing services worker or the GPA caseworker has the
responsibility for inmediately determ ning the need for the
following items, which are provided through the AFDC or GPA program
as appropri ate:

- Food/ Transportati on

Funds for initial food and transportation for each

reci pient in the amount of $5.00 per person per day, if
neal s are prepared at honme, or $15.00 per person per day,
if restaurants are used, are provided fromthe date of
the catastrophe to the fifth working day (or to the date
of the next Assistance Paynents recurring check, if
earlier).

- Cl ot hi ng

Funds for initial clothing, if an individual recipient's
cl ot hi ng has been destroyed, can be authorized up to the
maxi mum of $123, only to neet the inmedi ate cl othing
need.

- Movi ng

AFDC or GPA paynent for noving. The once in 12 nonths

[imtation does not apply to noves resulting from

cat ast rophi c circunst ances.
Assi stance Paynments has the responsibility to verify and docunent
the need for essential household itens, additional food, additional
cl ot hing, and storage of househol d goods for AFDC recipients. (See
Section 0216).
Aut hori zati on of Paynent

The E&SS Admi ni strator has del egated to the Housing Services staff
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the responsibility for approving paynents to neet the need for
initial food and/or clothing, and for reconmendi ng the noving
paynent. Paynments are authorized by the eligibility staff through
t he 1 nRhodes System

0512. 15. 15 Responsi bility for Provision of Services
REV: 12/ 1992

The Housi ng Services worker is responsible for determ ning the need
for emergency shelter.

The case is referred directly to the Housing Services Unit for
energency shelter.

In some conmmunities, enmergency shelter facilities are avail able and
shoul d be used before an alternate shelter facility is considered.
The following is a |list of energency shelters which primarily serve
worren and their children:

Bl ackst one Shel ter 723- 3057

324 Broad Street

Central Falls, R 02863

Emer gency shelter for wonen 18 years of age or older, or
emanci pated mnors, and their children. No boys over age 13.

Area Served: St at ewi de

El i zabet h Buf f um Chase House 738-1700

P. O Box 9018

Warwi ck, Rl 02889

Tenporary shelter for wonen 18 years of age or older and their
chi | dren.

Area Served: St at ewi de and nei ghbori ng states

Ener gency Shelter of Paw ucket and 728- 8490

Central Falls
183 Barton Street

Pawt ucket, Rl 02860

Emergency shelter primarily for famlies but nmen and wonen are
wel cone.

| nt eri m House Pr oCAP 831- 4570

23 Barry Road

Provi dence, RI 02903

Enmer gency shelter for wonen and famli es.
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Lucy's Hearth 847-2021

909 West Main Road

M ddl et own, RI 02840

Tenporary transitional shelter for wonen and their children.

Area Served: Primarily Aquidneck |Island; Statew de as bed
space permts.

Newport County Wnen's Resource Center 847- 2533

11 Touro Street

Newport, R 02840

Provi des energency shelter to battered wonen.
Area Served: Newport County

Soj our ner House 751- 1265
PO Box 5667

Weybosset Hill Station

Provi dence, R 02903

Provi des shelter for battered wonen and their children for up
to 6 weeks.

Area Served: Statewi de; primarily Providence and Northern
R
Sout h County Energency Shelter 782-4770

8 North Road

Peacedal e, Rl 02883

O fers a warm evening neal, overnight shelter, and norning
breakfast; referrals to other agencies; wheel chair accessible.
| ndi vi dual s nmust be honel ess and in need of shelter.

Area Served: St at ewi de

Travel ers Aid Hel pline 351- 6500

1- 800- 367- 2700
Information and referral programlinking people in need with
appropriate resources to alleviate the need.

Area Served: St at ewi de
Urban League - Wl cone Arnold Shelter 464- 2498
427 1/ 2 Ponti ac Avenue 351- 5000

Cranston, R 02910

Provi des energency shelter for nen, wonen, and wonen with
children. Van transportation fromshelter to Urban League,
[ight nmeal s served.

St at ew de

Warw ck House of Hope 463- 3324
P. O, Box 8608
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Warwi ck, RI 02888

Provides shelter to famlies with children and el derly;
emergency food closet; provides referrals for famlies in
crisis.

St at ew de

Warw ck Shelter, Inc. 461- 2120

48 Budl ong Avenue

Warwi ck, RI 02888

Honel ess shelter for famly unit, single wonmen, or single
wonen with children

St at ew de

Westerly Area Rest and Meal s, Inc. 377-4912
56 Spruce Street

Westerly, RI 02891

Honel ess shelter for adults and famlies.

St at ewi de

VWnen's Center of Rhode Island 861-2760
45 East Transit Street

Provi dence, Rl 02906

Emergency shelter for wonen and their children who need sane
due to donestic violence or honel essness.

Area Served: St at ewi de
Wnen's Resource Center of South County 783-9351
61 Main Street Hot | i ne 539- 2569
Wakefield, Rl 02879

Shelter for wonen in stress, particularly abused and batt ered.
Area Served: Statew de, primarily Washi ngton County

0512. 15. 20 Aut hori zati on of Payment
REV: 12/ 1992

Paynment for energency shelter for battered wonen is authorized only
by the Housing Services Unit. The authorization for paynent is
made for a period not to exceed a maxi numof thirty (30) days.

Form FCS-57, Authorization of Vendor Paynment for Energency Shelter
Services is typed in triplicate and distributed as follows: the
first copy is sent, attached to an AP-60, Transmittal Sheet, to the
Econom ¢ and Soci al Services Business Ofice at Central Ofice; the
second copy is retained for the case record; and the third copy is
sent to, and retained by, the Housing Services Unit in Providence.
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If there is need for energency shelter services beyond the maxi num
peri od, approval mnust be obtained fromthe Adm nistrator of
Econom ¢ and Soci al Services or her/his designee.

SERVI CE TO THE HOVELESS 0512. 20
REV: 12/ 1992

When a honel ess individual or famly requests housing assi stance,

t he Housing Services Unit worker evaluates the situation. If the

i ndividual or famly is honel ess due to a catastrophe or donmestic
vi ol ence, see sections 0512.15.05 and 0512.15.15. If neither is the
cause of the honel essness, an assessnent of the situation is made.
Factors to be considered include:

The physical and nental health of the individual;
The individual's previous living arrangenents;
The reason(s) such arrangenent is no |onger viable;

The availability of famly or friends who may provide
ener gency housi ng; and,

The financial status of the individual or famly.

Once the assessnent is conpleted, the housing services worker acts
according to what resources, financial or otherw se, the individual
or fam |y may possess.

For those persons who appear physically or nmentally ill, once
the i medi ate food and shelter needs are net, a referral to
GPA and/or SSI may be appropri ate.

For a single parent famly who is continuously in energency
housi ng situations, separate housing arrangenents may be
necessary for the child(ren) until the parent and caseworker
can arrange adequate housing. The possibility of friends or
relative care should be explored. If such arrangenents are
not available, a referral to DCF nay be necessary.

(See section 0512.15.15 for a listing of enmergency housing for
wonen and their children.)
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0512. 20. 05 Shelters for the Honel ess
REV: 07/ 1990

If the individual or famly has no resources, a referral to an
energency shelter may be the only appropriate action. Such
shelters include but are not limted to:

Advent House 273- 8946
191 Li nwood Avenue

Provi dence, R 02907

Enmergency shelter for adult males only.

Area Served: Statew de

Amos House 272-0220
415 Friendship Street

Provi dence, R 02907

Wonen's shel ter 274- 6890
Men's shel ter 272- 1531
Area Served: St at ewi de

Bl ackst one Shel ter 723- 3057

324 Broad Street

Central Falls, R 02863

Enmer gency shelter for wonen 18 years of age or older, or
emanci pated mnors, and their children. No boys over age 13.
Area Served: St at ewi de

Enmer gency Shelter of Paw ucket and 728- 8490
Central Falls
183 Barton Street

Pawt ucket, RI 02860

Enmergency shelter primarily for famlies but nmen and wonen are
wel cone.

Galilee Mssion to Fishernen 789- 9390

P. O. Box 459

Narragansett, Rl 02882

Serves the Port of Galilee, the fishing community and fam |lies
in need of energency support and shelter.
Area Served: Sout h County

I nt eri m House Pr oCAP 831- 4570
77 Washi ngton Street

Provi dence, R 02903

Enmer gency shelter for wonen and famli es.
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McKi nney Cooperative Shelter 846- 8810
15 Meeting Street
Newport, Rl 02840

Shel ter for persons in energency and transitional situations,
i ncluding those who are nmentally ill.

Sal vation Arny (Pawt ucket) 723-9533
102 Hi gh Street

Pawt ucket, Rl 02860

Sout h County Energency Shelter 782-4770
8 North Road

Peace Dale, R 02883

Provi des food and overnight shelter to adult individuals and
to children if acconpani ed by a parent.

Ur ban League of Rhode Island 351- 5000
246 Prairie Avenue

Provi dence, Rl 02905

Shelter services for the honel ess.

Area Served: St at ewi de

Warwi ck House of Hope 738-2000
Cty of Warw ck
Warwi ck, R 02886

W&l come Arnol d Shel ter 464- 2498
Bui | di ng 427, Howard Conpl ex
East Avenue

Cranston, Rl 02920

Wwnen's Center of Rhode Island 861-2760
45 East Transit Street

Provi dence, Rl 02906

Emergency shelter for wonen and their children who need sane
due to donestic violence or honel essness.

Area Served: St at ewi de
Wnen's Resource Center of South County 783-9351
61 Main Street Hot | i ne 539- 2569
Wakefield, Rl 02879

Shelter for wonen in stress, particularly abused and batt ered.
Area Served: Statew de, primarily Washi ngton County

Westerly Area Rest & Meals (WARM 322- 3076
P. 0. Box 1208
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Westerly, R 02891

Wonsocket Shel ter CAP 766- 0844
176 Sayl es Street

Wonsocket, Rl 02895

Provides shelter to famlies and singles.
Area Served: Nort hern Rhode Isl and

Young Men's Christian Association (YMCA) 456- 0100
160 Broad Street
Provi dence, R 02903

Ener gency shelter for nen.

For information on daily bed counts, call United Way's Hel pli ne,
Emer gency Shel ter O earinghouse. 1- 800-367- 2700

(See section 0512.15.15 for a listing of agencies serving wonen and
their children.)
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DEFI NI TI ON OF EMERGENCY SERVI CES 0514. 05
REV: 01/ 1984

Enmer gency services provided directly by social service staff may be
offered to assist clients in the resolution of crisis or energency
situations such as those related to insufficient food or resources
to secure food, absence of heat or electricity, lack of sufficient
clothing or furniture, or lack of housing. These circunstances are

detailed in Sections 0514.05.05 through 0514. 05. 25.

Food Energenci es 0514. 05. 05

REV: 07/ 1990

Food energencies may occur as the result of a variety of
ci rcunst ances. The causes nay i ncl ude:

|l oss of the client's source of income or insufficient incone;

| oss or theft of the client's check, cash or food stanps;

inability to purchase sufficient food due to unusual financi al
obl i gati ons such as purchase of an essential furniture item or

a costly repair;

spoi |l age of food resulting fromfire, flooding or |oss of
refrigeration; or

poor judgnent or disordered budgeting priorities.
In assisting the client to resolve a food energency, the worker

may

refer the client to community service agenci es which have energency

food programs. Such agencies incl ude:

Central Falls Community Center 728- 7300
361 Cowden Street
Central Falls, R 02863

Cranston Community Action Program 467-9610
41 Heal th Avenue

Cranston, R 02910

East Provi dence Conmmunity Center 438- 5285

365 Wat er man Avenue
East Provi dence, R 02914
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For the nanes,

El mwod Community Center
155 Ni agara Street
Provi dence, R 02909

Feed- A- Fri end Program
Martin Luther King Center
20 West Broadway

Newport, Rl 02840

J.ON A H

830 akl and Beach Avenue
P.O Box 7773

Warwi ck, R 02887

JonnyCake Center of Newport County
135 Beacon Street
Newport, Rl 02840

JonnyCake Center of Peace Dal e
1231 Ki ngst own Road
Peace Dale, R 02883

The Sal vation Army Corps
Community Centers

Newpor t
51 Menorial Boul evard

Pawt ucket
102 Hi gh Street

Pr ovi dence
386 Broad Street
Wbonsocket

Tri-Town C. A P.
190 Put nam Avenue
Johnston, R 02917

Warwi ck Community Action
195 Buttonwoods Avenue
Warwi ck, Rl 02886

casewor ker

461- 7940

846- 4828

738- 6666

789- 1559

789- 1559

846- 3234

723- 9533

421- 0956
766- 0095
231-2750

732- 4660

addresses and tel ephone nunbers of other food
cl osets and food banks, the client or social

may
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t el ephone the United Way's Hel pline at 1-800-367-2700.

When food is |ost due to a catastrophe as defined by policy see
Section 0512.15.10, Itenms Provided Through AFDC or GPA Funds.
Specific policies by catagory, are as foll ows:

For AFDC recipients, refer to Section 0216.20, Energency
Assi st ance;

For GPA recipients, refer to Section 0622.20, Energency
Assi stance; and,

For SSI recipients, refer to Section 0404.25 Enmergency
Assi stance In Event O Catastrophe.

Uility Energenci es 0514. 05. 10

REV: 07/ 1990

Loss or threat of |oss of heat, electricity, and in sone instances,
t el ephone service, can constitute an enmergency for the client.
This loss nay be related to a variety of causes, including:

Non- paynment of past bills;

An inability to obtain service due to prior outstanding bill
in ether client's or client's spouse's nane; and/or

| andl ord acti on.

When assistance is requested concerning utility emergencies, the
wor ker advi ses the client that paynment arrangenents may be nade
either directly with the utility conpany, or through the Public
Uilities Comm ssion (PUC) or Rhode Island Legal Services, who nmay
negotiate with the utility conpany on the client's behal f.

The service worker advises the client of agency and conmunity
resources which provide assistance in various areas of need. Such
assi stance prograns include: The Home Energy Assi stance Program

H E. A P, for heating assistance; The Link-up Anmerica and Lifeline
Progranms, for help keeping or getting a tel ephone; the regional
Communi ty Action Program and the Sal vation Arny for energency fuel
assi st ance.

| f the person needs assistance with budget managenent which is
beyond the resources of the caseworker, particularly if the client
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is pending an eviction, or has received a notice of wutility or
heat termnation, the client is referred to the R 1. Consuner
Counci |, 365 Broadway, Providence, RI., 277-2764.

In instances when utility service has been termnated illegally,
the client will be referred to the |ocal code enforcenent agency
and/ or Rhode Island Legal Services.

0514. 05. 15 Cl ot hi ng Ener genci es
REV: 07/ 1990

Lack of sufficient or adequate clothing is occasionally presented
as an energency. This is particularly acute at the begi nning of

t he school year and as the wi nter nonths approach. [t can cause a
di sruption in the performance of inportant |ife tasks such as
school attendance and enploynment. C othing energencies exist for
many of the sane reasons as food energencies.

Referral s can be nmade to community agencies which collect clothing
for free distribution, The Salvation Arny and other thrift shops,
and second-hand clothing stores. The utilization of some resources
require that clients have noney avail abl e; therefore, some budget
counseling may be necessary.

When clothing is |ost due to a catastrophe as defined by policy see
Section 0512.15.10, Itens Provided Through AFDC Funds.
Catagorically specific policies are as foll ows:

For AFDC recipients, refer to Section 0216.20, Energency
Assi st ance;

For GPA recipients, refer to Section 0622.20, Energency
Assi stance; and,

For SSI recipients, refer to Section 0404.25 Energency
Assi stance In Event O Catastrophe.
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Furni ture Energenci es 0514. 05. 20
REV: 07/ 1990

Clients may have furniture or appliance needs which constitute an
energency. Persons noving in fromout of state, newy arrived
refugees and those individuals setting up an independent |iving
situation may be without essential furniture. Breakdown of a nmjor
appliance or essential furniture itemand catastrophic destruction
may al so | ead to an enmergency situation for the client.

There are few resources that will provide clients with furniture at
no cost. However, when furniture is donated, and the client
requests assistance for the cost of noving the donated furniture,
the service worker evaluates the circunstance according to Section
0512. 10. 15, Moving of Donated Essential Furniture.

In addition to any free "furniture banks", referrals are nmade to
second- hand furniture stores either independently run or sponsored
by a social agency. Cients are also encouraged to utilize their
personal resources and various advertisenents for the itens they
need. In instances where the energency cannot be net, the worker
explores any alternative short-termsolutions with the client.

For furniture or appliances |ost due to a catastrophe:

For AFDC recipients, refer to Section 0216.20, Energency
Assi st ance;

For GPA recipients, refer to Section 0622.20, Energency
Assi stance; and,

For SSI recipients, refer to Section 0404.25 Energency
Assi stance In Event O Catastrophe.

Housi ng Energenci es 0514. 05. 25

REV: 07/ 1990

For details on energency shelter services, see Section 0512.15.
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0514. 10 ROLE OF THE SOCI AL SERVI CE WORKER
REV: 01/ 1984
Al social service intervention will be directed toward all evi ati on

of the energency situation and al so toward assisting the client to
nove toward greater self-sufficiency.

The social service worker will performthe follow ng tasks which
are generic to all emergency situations:

Assessnent of the nature and degree of the energency;

Direct intervention in the emergency situation if client is
i ncapabl e of total resolution;

Assisting the client in identifying her/his role in the
resolution and in defining client tasks;

Exploring the client's personal resources;

Identification of, and referral to, appropriate conmunity
resour ces;

Foll ow up service to determne if and how t he energency was
resol ved; and,

Counseling the client regarding the prevention of future
sim | ar emergencies.
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DEFI NI TI ON OF SERVI CES TO FAM LI ES AT RI SK 0516. 05
REV: 07/ 1990

Soci al Services are provided to famlies and/or individuals who
have been identified as "at risk". Risk is defined as any
situation in which there is either inmnent or potential danger or
hazard. The danger or hazard may be physical, enotional or

envi ronment al .

Exanpl es of At Ri sk Factors 0516. 05. 05

REV: 07/ 1990
At risk factors include, but are not limted to, the foll ow ng:
Physi cal Danger and Hazard; which may incl ude,
Potential or actual abuse and/or negl ect,
Sexual abuse,

Potential for, or actual evidence of, donestic viol ence,

| nadequat e nutrition or failure to thrive,
Severe physical illness, and/or,
Subst ance abuse.
Enoti onal Danger or Hazard; which may incl ude,
Potential or actual abuse and/or negl ect,
Sexual abuse,
Potential for, or actual existence of, domestic violence,
Severely limted intellectual ability,
Psychi atric disorders, and/or
Subst ance abuse.

Envi ronment al Danger or Hazard; which may i ncl ude,
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The inability of the parent(s) to maintain a hone life
whi ch is conducive to normal child growmh and devel opnent
as evi denced by,

i nadequat e care, supervision, and/or educational
opportunities, and/or,

i nadequat e food, clothing, shelter and/or hygiene.
Hazar dous living conditions, including,
unsaf e physical structure, and/or,

the presence of vermin in the hone.

0516. 10 ROLE OF THE SOCI AL WORKER

REV: 07/ 1990

Reports from any source suggesting negl ect, danger or abuse to a
child, must, according to the General Laws of Rhode I|sland, be
reported imediately to the CANTS unit at DCF by tel ephoning either
1-800-RI - CHI LD or 742-4453.

Conpl ai nts of physical abuse, exploitation, abandonnent or negl ect
of adults 60 years of age and older, are to be reported to the

El derly Abuse Program at DEA by tel ephoning either 1-800-322-2880
or 277-2880.

For situations that are within the parameters of DHS soci al
service, the role of the E&SS social worker is to:

Eval uat e and assess degree and nunber of risk factors;

Intervene directly in crisis situations, when
appropri at e;
Establish realis

tic goals and devel op a case pl an
consistant with fam|l

y unit capacities;

Assist the client to identify her/his tasks and role in
the resolution of the risk situation

Identify direct services to be provided by the Soci al
Servi ces worker;
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I dentify and refer to conmunity resources;

Provi de counseling or referral related to prevention of
simlar risk; and,

Foll ow up to determ ne degree and sustai nment of risk
anel i orati on.

M NOR PARENT(S) 0516. 15
REV: 07/ 1990

In addition to offering the normal range of social services, nnor
unwed parents often have special problens which require nore
frequent intervention and nore specialized know edge of adol escent
psychol ogy. Because in many cases the mnor parent, herself, is
still undergoing the enotional stresses of adol escence, she has a
greater need for support and guidance than a nore mature adult. 1In
addition to the enotional supports, the m nor unwed parent often
needs a service worker who assunes a teaching role in parenting,
homemeki ng and noney managenent. These services are provi ded by

t he Adol escent Pregnancy and Parenting (APP) Prograns.

Applicants for AFDC who are custodi al parents under the age of
twenty (20) and who have not conpleted a high school education nust
be informed by the F&AS social caseworker, during the screening
process, of the Pathways requirenment to participate in an activity
directed toward the attai nment of a high school diploma or its
equi val ent. The soci al caseworker conpletes the PATH 200, Cient
Appraisal Form in duplicate, for each mandatory or voluntary

Pat hways to | ndependence participant. The PATH 200 is retained in
the service record pending the determ nation of eligibility for
AFDC. Participation requirenents for the Pathways Program approved
educational activities are described in Section 0552.10. 15,

Partici pati on Requirenment for Education.

When t he Pat hways soci al caseworker receives the referral s/he
refers the unwed pregnant adol escent or the mnor custodial parent
under age 20, to the appropriate Adol escent Pregnancy/Parenting
Program ( APP) .

The Adol escent Pregnancy Progranms assure access to and
participation in three areas of core services:

Heal th Servi ces;
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Prenatal , postnatal, and pediatric care and nutrition
i nformation

Educati onal / Vocati onal Services; and,

Assessnent of participant's |evel of academc
achi evenent, literacy, aptitudes and interests

Devel opnent of short and |ong-term career goals

Mai ntai ning or enrolling participant in school or other
educati onal program|eading to a high school diploma

Provi ding access to job placenent resources
Soci al Servi ces.
Child Care
Adequat e Housi ng
Transportation
Parenting Training
Consunmer Education/Life Skills Training
Adopti on Counseling and Referral
Cinical Counseling
Personal Counseling and Support
The above services are provided to assist program participants in

achi eving and mai ntaining the goal of self-sufficiency.

The Projects are funded by the Departnent of Human Services and
coordi nated through the Division of Cormunity Services.

For those pregnant unwed adol escents who are not eligible to
recei ve AFDC but who need and request social services, the F&AS
soci al caseworker refers the teenager directly to the Adol escent
Pregnancy and Parenting Progranms | ocated at the community agencies
listed in Section 0508.35, Adjustnent Services for M nor Unwed

Par ent .
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VI CTI M5 OF DOMVESTI C VI OLENCE 0516. 20
REV: 07/ 1990

A | aw passed in 1982 by the Rhode Island Legislature nmakes it
possi bl e for men and wonen abused by their spouse, fornmer spouse,

or mnor child to obtain |egal protection in Fam |y Court w thout
having a | awyer represent them (See Rhode Island General Law Title
15 - Chapter 15 "Donmestic Abuse and Prevention").

Wien a client relates to a social caseworker that s/he is being, or
is at risk of being, enotionally, nmentally or physically abused by
her/ hi s spouse, the service worker assesses with the client the
type of services needed.

If the client is in inmnent danger, direct intervention by the
| ocal police departnment may be the only viable service.

If the client wishes to, and is safely able to | eave the househol d,
but has no alternative housing arrangenents, the social caseworker
refers the client to one of the enmergency shelters |isted at
0512. 15. 15, which primarily serve wonen and their children. See
Section 0512.15.05 when placenment in an energency shelter is
necessary.

I nfformation regarding | egal services, including help in obtaining
a Tenporary Restraining Order, are provided by the foll ow ng
agenci es:

Rl Council on Donestic Violence 732- 3051
324 Broad Street
Central Falls, R 02863

Rl Legal Services 1- 800- 662- 5034
77 Dorrance Street

Provi dence, R 02903

Soj our ner House Hot |l i ne Provi dence 751-1262

PO Box 5667 Hotline Northern RI 765-3232

Weybosset Hill Station

Provi dence, RI 02903

Wnen's Resource Center/Newport County 847-2533
11 Touro Street
Newport, Rl 02840

VWnen's Center of R 861-2760
45 East Transit Street
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Provi dence, R 02906
Wnen' s Resource Center of South County 783-9351
61 Main Street Hot | i ne 539- 2569
Wakefield, R 02879

For those fam lies requesting marital and/or fam |y counseling,
referrals may be nmade to: the local community mental health center
RI Council on Donestic Violence; and/or, the Counseling Unit at Rl
Fam |y Court, telephone nunber 277-3504.

0516. 25 MARG NALLY FUNCTI ONI NG FAM LI ES

REV: 07/ 1990

Margi nally Functioning Famlies are defined as those famlies with
a nunber of risk factors present (see Section 0516.10). The soci al
services worker may identify such client, or client famly, at
intake or at a time of crisis intervention. The social caseworker
contracts with the client or famly to work together for a tine
l[imted and task oriented intervention.

The social worker will work directly with this client and/or
famly, refer to conmunity resources, or a conbination of the
above, in an attenpt to aneliorate the risk factors. The worker
wi |l develop a case plan and establish short-termgoals with the
client. Social Services will be provided for a maxi mum of siXx
nmont hs at which tine the case will be reviewed by the Soci al
Services worker with her/his supervisor. A decision will be nmade
at the time of review to continue social services or to close the
case to social services. For continued social services, the
client's case plan and short-time goals will be reformulated and a
new si x-nmonth revi ew date establi shed.
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PURPOSE OF PROTECTI VE PAYMENTS 0518. 05
REV: 07/ 1990

Protective Paynents are paynents nmade to an individual, other than
the parent or caretaker relative, to neet the needs of eligible
AFDC children or famlies. Federal regulations nandate that
protective paynents nust be made in the follow ng situations: (see
Section 0222).

Pat hways Program (JOBS) Sancti ons

If conciliation is not accepted or is term nated
unsuccessfully and the non-exenpt individual is sanctioned for
non-participation, the needs of the non-exenpt individual are
not taken into account in determning the famly's need for
assi stance, and assistance is furnished to the eligible
menbers of the famly. The needs of an applicant/recipient
who fails to participate in the Pathways Program unless
specifically exenpt, are not considered in the assistance
paynent. A protective paynent nust be made if the individual
who is refusing is a non-exenpt parent or other caretaker
relative who is not specifically exenpt.

Refusal to Assign Rights to Support and/or Refusal to
Cooperate in Qobtai ning Support

A parent or caretaker relative who fails to conply with the
assignment requirenment, or to cooperate in obtaining support,
is ineligible for assistance but only with respect to the
parent or caretaker relative. Any paynent for which the
child(ren) is (are) eligible (determ ned without regard to the
need of the ineligible parent or caretaker relative) will be
in the formof a protective paynent.

However, in either situation, if after making all reasonable
efforts, the agency is unable to | ocate an appropriate individual
to whom protective paynents can be made, the agency nay continue to
make paynents on behal f of the remai ni ng nenbers of the assistance
unit to the sanctioned caretaker relative.
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When it is established that a protective paynent nust be nade, the
eligibility technician refers the case to the Econom ¢ and Soci al
Services (E&SS) social caseworker who reviews the situation with
the recipient and, with his/her consent and participation, if
possi bl e, select a person to act as the payee on his/her behalf.
The E&SS social caseworker has a Statenment of Need, DHS-2, signed
by the protective payee to reflect his/her willingness to assune
responsi bility for accepting the paynent. Only the pertinent
information on the formrelating to the eligible person(s) is
conpl eted. The E&SS social caseworker forwards the DHS-2 to the
eligibility technician in order for the action to be processed.

0518. 10. 05 Sel ection of a Protective Payee
REV: 07/ 1990

When it is determ ned that the designation of a protective payee is
i ndi cated, the selection of such payee is nade with the
participation of the recipient, whenever possible.

The sel ection of the protective payee is based on the follow ng
factors.

A relative or friend who has denonstrated an interest in, or
concern for, the welfare of the recipient(s), as evidenced by:

Interest or concern for the welfare of the child(ren)

i ndi cated by frequent visits, efforts to help in tines of
crisis, and denonstrations of friendship beyond that of
ordi nary nei ghborly concern;

Ability and availability to work closely with the famly
in neeting their daily needs including househol d budget -
i ng and hone nmanagenent; and,

Ability to establish and maintain a positive relationship
wth the famly.

A staff nmenber of a private or public social agency,
preferably an agency or that part of an agency providing
protective services for famlies. (It may not be nmade to the
Adm ni strator of the Financial Assistance agency, the staff
menber determning financial eligibility for the
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i ndi vidual (s), the Bureau of Fam |y Support, or the Business
Unit.)
Responsibilities Wthin Payee Rel ati onship 0518. 10. 10
REV: 07/ 1977

The protective payee has the responsibility to nmanage the

assi stance paynent. The service worker has the responsibility to
coordi nate cooperative planning with the protective payee and the
parent or other caretaker relative.

Control of Protective Paynent 0518. 10. 15

REV: 07/ 1977

When a protective paynent has been authorized, the service worker
nmust review, as frequently as indicated by the individual's

ci rcunst ances but at |east every three (3) nonths, the way in

whi ch a protective payee's responsibilities are carried out and
keep the eligibility technician advised of any change that affects
t he paynent.

NOT| FI CATI ON OF FAI R HEARI NG RI GHT 0518. 15

REV: 07/ 1977

A parent or caretaker relative is notified of his/her right to a
hearing, if s/he is dissatisfied with (1) the decision that a
protective paynent should be nade or (2) the selection of the
protective payee.

For currently active cases, the eligibility technician is notified
by an AP-48 to send the 10-day notice of the transfer to a
protective paynent. |f the recipient requests a hearing on the
issue within ten (10) days, the paynent is continued to hiniher
until the hearing decision.
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0518. 20 TERM NATI ON_ OF PROTECTI VE PAYMENT
REV: 07/ 1990

When a protective paynment is no | onger needed because the person
who has been sanctioned conplies with the Pathways Programor child
support requirenments, the service worker sends an AP-48 to notify
the eligibility technician of the change.

0518. 25 PROTECTI VE _PAYMENT FOR GPA
REV: 05/ 1988

When a protective paynent is required for food, heat and/or
utilities, a voucher may be issued for the protective iten(s) up to
the anobunt of the deficit determ ned according to the Consoli dated
Standard for the size of the famly. The amount of the voucher(s)
nmust be made according to an agreenent with the recipient. The
total anmount of voucher items is subtracted fromthe total deficit.
Any bal ance is provided in cash.

0518. 30 REPRESENTATI VE PAYEE FOR SS
REV: 07/ 1990

In situations where it is determned that the client needs

assi stance in financial managenent, the Social Security

Adm ni stration (SSA) has the responsibility by law to select a
representati ve payee (or substitute payee) to receive and expend
the checks for the client. There nust be positive evidence that
the client is incapable of managing his funds before SSA wl|
determne that it is in the client's best interest to designate a
representative payee for him The evidence may be either |egal or
medi cal findings of incapability.

If the client has been adjudged i nconpetent by a court, or a |egal
guar di an has been appointed to nanage his estate, a certified copy
of the court order nust be submtted to SSA. However, even though
there is a court finding of inconpetency or a |egal guardian has
been appoi nted, SSA may nmake direct paynent to the client if there
is nedical evidence of his ability to handle his funds and it is
found that it would be of therapeutic value to nake direct paynent
to him Medical evidence of a person's incapability to handle
funds may consist of a statenment from a physician which gives a
medi cal diagnosis and prognosis and the physician's opinion of the
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client's capability to nmanage his financial affairs. Special forns
and further information may be obtained at social security offices.

If the client is determ ned incapable, SSA tries to involve a
relative or friend to be designated as the representative payee.

The service worker may assist in gathering psychiatric or nedical
evi dence and | ocating a suitable representative payee.

For information regardi ng Guardi anshi p and Conservatorshi p, see
Section 0526. 20. 20. 15.
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REV: 07/ 1990

The responsibility to provide conprehensive protective services to
all children without regard to eligibility rests with the
Departnment for Children and Their Famlies (DCF). However, sone
conponents of protective services for children are provided to
children who are recipients of the AFDC, MA and SSI Prograns by the
Depart ment of Human Services' Famly Service workers. These
services are available to achieve the goal of protection from
abuse, negl ect and exploitation.

Wor ker Tasks
Tasks perfornmed by Fam |y Service workers include:

| denti fyi ng and docunenting potential cases of abuse, neglect
and expl oi tation.

Reporting all potential and actual cases of abuse,
exploitation and neglect to the CANTS Unit of Departnent for
Children and Their Famlies, tel ephone nunber 1-800-Rl-Child.

Providing pertinent client information to the Departnent for
Children and Their Fam|i es.

Persons Eligible

Protective services are available to any person needi ng the service
wi thout regard to any eligibility criteria.

Servi ce Provision

These services are provided directly by Adult and Fam |y Service
wor ker s.

Since the policy previously outlined in this section on Protective
Services for Children now applies to other prograns in addition to
Soci al Services, the revised policy is now | ocated under the
General Provisions, Section 0118, Protective Services for Children.
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0520. 10 DEFI NI TI ON OF FOSTER CARE SERVI CES
REV: 07/ 1990

Wien a recipient initially contacts a DHS social caseworker about
a potential foster hone or group care placenent, the Famly and
Adul t Service worker makes a prelimnary assessnent and, if
indicated, refers the situation to the Departnment for Children and
Their Famlies (DCF) for continuing service. See Section
0118. 15. 05, Processing Conpl ai nts of Abuse/ Negl ect and Section
0520. 10.05 for referral procedures.

Wor ker Tasks
Tasks of the service worker include:
| denti fyi ng and assessing the presenting problem

Referring the case to Departnent for Children and Their
Fam | i es.

Persons Eligible

Foster Care/ Group Care Services are available to Incone M ntenance
Status and Incone Status children and famlies.

Servi ce Provision

Foster Care/Group Care referral services are provided directly by
Fam |y and Adult Service workers.

0520. 10. 05 Procedure for Referral From DHS t o DCF
REV: 07/ 1990

Emer gency Pl acenents

Any DHS agency representative who receives a conplaint or has
knowl edge of potential or actual neglect, danger, abuse or
exploitation of a child, nust report such information to the
CANTS Unit at DCF by tel ephoning either 1-800-RI-Child or 742-

4453.
The CANTS social caseworker will evaluate the situation and
decide if an energency situation exits. |[|f inmediate renova

fromthe hone is not necessary but continued observation and
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evaluation is indicated, the CANTS worker refers the famly to
the DCF Division of Evaluation and Assessnent for an
eval uati on and assessnent of the need for placenent and/or
other alternative services.

Vol untary Pl acenents

When a voluntary foster hone or group hone placenent is
necessitated by a non abuse situation, such as, the planned
hospitalization of a parent or caretaker relative, and there
is no responsible adult friend or relative to tenporarily care
for the child, with the parent's perm ssion and cooperati on,
the DHS social caseworker contacts the DCF Intake Unit by

t el ephoni ng 457-4890 to discuss the needs of the child and the
famly situation.

If a referral is indicated, the DHS worker hel ps the parent(s)
conplete an application and may, in sone instances, acconpany
the parent(s) to the intake interview. The DHS worker
prepares a referral summary to be submitted to DCF within ten
(10) working days and participates, if appropriate, in the
devel opnent of a placenment plan for the child.

In either emergency or voluntary situations, where there is an
active AFDC or GPA famly, there nust be joint planning between DHS
and DCF to neet the needs of the child, by: sharing information on
the famly situation; establishing a visiting plan; and, working
toward the return of the child to his/her hone.

At the tinme the child is placed in a foster care/group care
facility, roles and responsibilities of each agency nust be
clarified. Also, the DCF worker nust keep the DHS worker inforned
of the child' s progress and any changes in the famly situation
whi ch affect the child. DHS participates with DCF in planning for
the child' s visits to his/her famly and neets the additional
expenses, as appropri ate.

When planning for the return of the child(ren) to the hone, the DCF
wor ker shoul d determne if DHS is servicing the famly. If so,

t here should be contact between the two agencies to discuss the
present situation of the child and the famly, to share in future
planning and to clarify roles and responsibilities.

If the famly is receiving an assi stance paynent, the DCF worker
nmust advise the AFDC eligibility technician or GPA casewor ker of
the renoval of the child(ren) fromthe famly or the return of the
child(ren) to the famly, in sufficient time to assure that the
E&SS eligibility unit can take appropriate action on the assistance
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DEFI NI TI ON_ OF MATERNI TY HOVE SERVI CES 0522. 05
REV: 07/ 1990

Pl acement at the Little Flower Hone, as well as counseling and
rel ated services to wonen who are pregnant, is provided by the
Depart ment of Human Services (DHS).

AFDC and SSI recipients who are pregnant out of wedl ock are
eligible for this placenent service. Paynment for room and board
for up to 180 days for any one placenent, is part of this service.
Ordinary medical, prenatal and followup care and hospital costs
are paid through Title XX

Soci al Casewor ker Tasks
The tasks of the DHS social caseworker include:

Assessing and identifying the presenting problem and
devel opi ng a case pl an;

Referring to the Adol escent Pregnancy Program if appropriate;
(See Section 0510.15.05)

Encouraging the client to obtain pre-natal care and foll ow up;
(See Section 0510.20 for a conprehensive listing of pre-natal
and maternity care prograns.)

Referring the client to a maternity home, if such placenent is
request ed; and,

Assisting in the plan for the return to the community, from
the maternity home, for nother and child; or,

Assisting in the arrangnment for the infant's adoption or

pl acenent in foster care.
Activities included above nmay be shared by the staff of the
maternity home with the DHS social caseworker, dependi ng upon the
specific situation. The overall planning is acconplished through
cooperative efforts of the DHS staff and the staff of the maternity
hone.

Servi ce Provision

These services are provided by Fami |y and Adult Service (F&AS)
soci al caseworkers and by purchase of services fromthe:
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Little Flower Hone, Inc. 568- 0106
11 Dion Drive, Harrisville, R 02830
Joann McOsker, Executive Director

0522. 05. 05 Little Fl ower Hone
REV: 07/ 1990

The Little Flower Hone is a residential facility for pregnant girls
and wormren. The program provi des shelter and supportive services.
Free pregnancy testing, counseling, advocacy and nedical care are
al so available to eligible femal es. The home accepts clients

t hrough direct application and by referral from physicians,

| awyers, clergy, hospitals, and social service agencies.

Care before confinenment is provided for a period consistent with
the social factors in the situation but generally for a nmaxi mum
period of three nonths prior to confinenment. To establish this
factor, an approximate date of delivery is obtained fromthe
medi cal authority providing prenatal care.

Communi cati on between workers in both agencies is essential to
coordi nate the case plan for service. After adm ssion to the hone,
t he DHS soci al casewor ker who aut horizes the placenent remains
involved in the situation in order to coordinate the post-discharge
pl anni ng.

0522.05.10 Criteria for/and Verification of Eligibility
REV: 07/ 1990

The following criteria are used to establish eligibility, prior to
adm ssion to a maternity hone, whenever possi bl e:

The person should have a witten nedical statenent with a
di agnosi s of pregnancy and the expected date of delivery;

Soci al circunmstances nust indicate the need for tenporary

pl acenent away fromthe present environnment and that it is not
possible to plan with a relative to provide a honme during this
peri od;

Need for this service is determ ned by the F&AS soci al
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caseworker in consultation with his/her supervisor

Prior approval is received fromthe maternity hone and the DHS
Chi ef Casework Supervisor in the Region;

A case plan for continued social service is established to
hel p the woman work out plans for her future and that of her
chi | d.

When a worman notifies DHS that she has entered Little Fl ower Hone
wi t hout prior approval, a contact should be made by the F&AS soci al
caseworker, as soon as possible, to discuss the client's present
and future plans and to make arrangenent for paynent.

Verification of Receipt of AFDC or SSI

To verify that a worman is an recipient of AFDC, the F&AS
soci al caseworker may check with the Assistance Payment Unit
or may check the | NRHODES System

To verify that a woman is an SSI recipient, the social
casewor ker checks the nost recent SSI mcrofiche or sends a
TPQY card to the Social Security Adm nistration.

DHS SOCI AL SERVI CE RESPONSI BI LI Tl ES 0522. 10
REV: 07/ 1990

The DHS social caseworker is responsible for evaluating the request
for Maternity Home Services and exploring alternatives with the
parent (s) and/or the young wonman. |If the use of a maternity hone
is a desirable plan and the criteria for such care exists (see
0522. 05.10), the social caseworker discusses the situation with

hi s/ her supervi sor for consideration of approval for placenent.

When the DHS social caseworker is contacted after admission into a
maternity home, a contact with the client should be nmade, as soon
as possible, to assist the client in arranging for the paynent for
t he placenent and for any social services that nay be necessary
after her confinenent.
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After receiving the approval for placenent, the DHS soci al
caseworker, the maternity home worker and the client, have the
responsibility to devel op a case plan, according to the foll ow ng
criteria:

Determ ne the date of adm ssion and, for AFDC recipients,
transmt that date to the correct eligibility technician via
an AP-48;

Expl ain the financial planning, based on the cost of care and
determ nati on of resources (see Section 0522.10.10);

Compl ete the FAS-57-SL. See Section 0522.15,05, Instructions
for Preparing the FAS-57-SL; and,

Det erm ne the expected date of discharge fromthe hone. If a
change of address occurs when an AFDC recipient returns to the
community, the AFDC eligibility technician is notifi ed.

0522.10.10 Fi nanci al Pl anni ng
REV: 07/ 1990

In determning eligibility for AFDC/ SSI clients, the social
casewor ker must plan for the use of present and future resources
for paynment of the service. Some wonen who have been enpl oyed, may
have resources such as TDI, which can be used toward the cost of
their care or may have health insurance to neet their hospital
expenses.

The Little Flower Honme offers free care, but does expect those
resi dents, who are able, to contribute to the cost of their care.
Paynent decisions are made by the maternity honme worker, the DHS
soci al caseworker and the client and should be a part of the
servi ce plan.

A wonan receiving AFDC or SSI who is in need of this service
continues to receive her AFDC or SSI paynent. However, she nust
apply her AFDC/ SSI grant to the cost of care in the maternity hone
with the exception of a $10 weekly stipend which she is allowed to
retain for personal needs. The hone is inforned of the amount the
client is to pay toward her care. |f a potential resource exits,
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the hone is inforned that the source of paynent may shift from DHS
tothe client. This information is entered on the FAS-57-SL.

The soci al caseworker nust explain that this arrangenent does not
include nonies to maintain living quarters in the comunity while
the woman is in a maternity hone.

If the client is currently included in her parent(s)' AFDC grant,
the parent(s) is responsible for the $10 weekly personal needs
stipend for the client. The cost of care is net by DHS through the
Soci al Service Block Gant funds. Paynment is nmade through a vendor
paynment arrangenent which is authorized by the E&SS Busi ness

O fice. Medical care and hospitalization costs are net through the
Rl Medi cal Assistance program

PURPOSE OF THE FAS-57-SL 0522. 15
REV: 07/ 1990

The FAS-57-SL, Authorization of Vendor Paynment for Purchase of
Maternity Home Service is used to authorize a vendor paynent for
service in the Little Flower Home. The cost of care is based on a
negoti ated per diemrate. The maternity honme is paid for the day
of adm ssion but not the day of discharge. The FAS-57-SL is used
to authorize the service for three nonths prior to delivery. If a
soci al service evaluation determnes that additional tine is
necessary, another FAS-57-SL is conpleted after four nonths.

The Economi ¢ and Soci al Services (E&SS) Business Ofice uses the
aut hori zation to disburse nonthly paynents upon receipt of a signed
bill froma maternity home. The bill is conpared with the FAS-57-
SL. Any inconsistencies between the bill and the FAS-57-SL are
clarified by the E&SS Business Ofice by a contact with the DHS
soci al caseworker.

Any change in circunstance affecting the anount of the vendor
paynment, which occurs after the initial authorization, is submtted
on a subsequent FAS-57-SL, and distributed as below. Should the
servi ce be discontinued prior to the planned date, the E&SS

Busi ness O fice nmust be notified by neno.

The FAS-57-SL is a four-copy form Wen the day of adm ssion is
determ ned, the worker conpletes the formand transmts all copies
attached to a separate AP-60 to the E&SS Business O fice at Central
O fice. The Business Ofice signs the forns, retains the white
copy, sends the yellow copy to the maternity hone, the pink copy to
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the recipient and returns the blue copy to the District Ofice to
be filed in the service record.

0522. 15. 05 | nstructions for Preparing the FAS-57-SL

REV: 07/ 1990

To conpl ete the FAS-57-SL, enter:
The recipient's name and full address;
The AFDC identifying case nunber;
The recipient's Social Security nunber;

The date of admi ssion to the home, expected date of delivery
and recipient's date of birth;

The nane and address of the parent or guardian, if payee for
a mnor, unless the recipient is independent; and

If the recipient is included in parent's or guardian's AFDC
grant, enter parent's AFDC case nunber.

Resour ces/ | ncone

Sections on resources and incone are conpleted as foll ows:
Current
Enter a cross mark (X) in the appropriate block to indicate
any resources and income currently available to neet personal
needs, nedical needs and/or the cost of care in the maternity
hone.
Pot ent i al
I ndi cate by a cross mark (X) any potential resources or
i ncome, such as TDI, and the expected date of its
avai lability. Wen "OQher" is checked, specify the source of
the potential resource or incone.

Aut hori zati on of Paynent

Because the admi ssion plan for the maternity honme usually covers a
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period of three (3) nonths, space on the FAS-57-SL accommopdat es
situations when the authorization period extends into the fourth
cal endar nont h.

In the first nonth, enter the dates for which care is authorized,
and multiply the nunber of days in the nonth for which care is
bei ng authorized by the per diemcost of care to determ ne the
total cost of care. The per diemcost of care for the Little

Fl oner Hone is $21.25.

Enter the anount of AFDC and/or other available inconme for the
month and total. |If the initial or final nonth of authorization is
less than thirty (30) days, the amount of AFDC and/or other incone
must be prorated. This is done by dividing the nonthly incone
anmount by thirty (30) and nmultiplying the resultant anmount by the
nunber of authorized days at the maternity hone. Fromthe total
anount of incone, subtract the anount authorized for personal needs
($1. 44 for each day) and enter the bal ance available to neet the
cost of care in the total available inconme space. Subtract this
anount fromthe total cost of care and enter that bal ance to be net
in the anmount paid by vendor paynment space.

When the recipient is included in her parent's or caretaker's AFDC
paynment and her inconme is already considered toward the AFDC grant
of her parents or caretaker, neither the AFDC anmount nor the
recipient's incone is considered toward the cost of care.

However, the $10 weekly personal needs noney nust be provided to
the recipient fromthe parent's or caretaker's AFDC check.
According to the expected stay, enter the dates and conplete the
payment authorization for the second, third and fourth nonths
according to the above instructions.

The soci al caseworker authorizing the paynment signs the form and
enters the date, his/her identification nunber and office | ocation
in the appropriate spaces.
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DEFI NI TI ON_ OF TRANSPORTATI ON SERVI CES 0524. 05

REV: 07/ 1990

Speci ali zed transportation for persons who are handi capped is a
service provided by The Departnent of Elderly Affairs to neet the
speci al transportation needs of people who are unable to utilize
ot her nmeans of transportation. Specially equi pped vehicles are
utilized which make travel easier and nore confortable for persons
wi t h handi cappi ng condi ti ons.

Tasks for workers may incl ude:
Hel ping clients obtain the needed identifying docunentation;

Photo Identification Cards for seniors and handi capped
citizens can be obtained through the RI Public Transit
Aut hority (RIPTA) at 776 El mwod Avenue, Provi dence.

Schedul i ng the needed transportation, if the client is unable
to do so; and,

Fol | owi ng-up on the transportati on arrangenents.

Transportation services may be provided for health and nedi cal
related trips, nutrition-related activities, such as, group neals
and shoppi ng, or recreation/socialization trips. Agencies
provi di ng such services include the:

Cranston Transvan 943- 3341

1070 Cranston Street

Cranston, R 02920

Requi renents: 60 years of age or older, or pernmanently
di sabl ed

Area Served: Cranston, Coventry, Foster and Scituate

Dept. of Elderly Affairs 277-2880 (Voice)

59 Ri chnond Street 1- 800- 322- 2880 (TDD)
Provi dence, Rl 02903

New Vi si ons For Newport County 847-7821 (Voi ce/ TDD)
19 Br oadway

Newport, RI 02840

Requi renents for transportation services: Elderly and/or
handi capped
Area Served: Newport County
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No. Providence Senior Citizens Center 231-0742

2240 M neral Spring Avenue

North Provi dence, R 02911

Requi renments: 55 years of age or ol der, handi capped or
di sabl ed

Area Served: North Providence

North Smithfield M ni-Bus Service 765- 3535
805 Pound Hi || Road
North Smthfield, R 02895

Requi renents: 55 years or over; handi capped
Area Served: Wthin 15 mles of North Smthfield

Nort hwest Transportation Service 765- 3339

664 Front Street 1- 800- 442- 7433 (Voi ce/ TDD)
Wonsocket, Rl 02895

Requi renents: 60 years and ol der or handi capped

Area Served: Northwestern R

Provi dence Conmunity Action (ProCAP) 274-7433 (Voi ce/ TDD)
77 Washi ngton Street

Provi dence, R 02903

Requirenments for transportation: Elderly or handi capped
Area Served: Providence

RI Public Transit Authority (Rl PTA) 781- 9400 (Voice)
265 Melrose Street 461- 9400 ( TDD)
Provi dence, R

No fees charged for elderly or handi capped persons during
certain hours of the day and eveni ng, and on weekends.

Photo I dentification Cards 461- 9400
776 El mwod Ave
Provi dence, R

St. Martin De Porres Center 274-6783

160 Cranston Street

Provi dence, Rl 02907

Requirenents for transportation: 60 years of age and over, or
handi capped

Area Served: G eater Providence

SCI RTS 828- 4800
Box 118, RRI 539-4002
Wom ng, R 02898

Requi renents: Kent County (excluding Coventry), 60 years and
ol der or handi capped; Washi ngton County open to general
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public. Small fee for service

Senior Inn 725- 6444 (Voi ce/ TDD)
420 Main Street

Pawt ucket, RI 02860

Requirenments for transportation: 60 years and ol der/or
handi capped

Area Served: Pawucket, Central Falls, North Providence,
Johnston. Medical transportation to Providence. Snall fee.

Persons Eligible

Services are available to I ncone Maintenance Status and to | ncone
Status individuals who can docunent their handi cappi ng condition by
presenting one of the foll ow ng:

A Social Security card with the disability (D) designation on
it; or

A Medicare Card (for a person who is under 65 years of age);
or,

A R Public Transit Authority Photo Identification Card for
seni ors and handi capped citizens.

SERVI CES TO THE BLI ND/ VI SUALLY | MPAI RED 0524. 10
REV: 07/ 1990

Servi ce Provision

Reci pients of any form of assistance and non recipients requesting
soci al services who are blind or visually inpaired should be
referred by E&SS case workers to the

Services for Blind and Visually I npaired (SBVI) 277-2300
46 Aborn Street
Provi dence, R 02903

The foll owi ng SBVI services are provided by SBVI caseworkers, as
needed, without regard to a financial need:

Eval uation of rehabilitation potential (including diagnostic
and rel ated services);
Counsel i ng, gui dance, and referral services; and,
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Pl acenment .

The recei pt of an assistance paynent certifies to SBVI that the
person neets the financial criteria for program participation. The
scope of services which may be provided to those neeting the
financial criteria and who are otherw se eligible include the

f ol | owi ng:

Counsel ing Services, to be provided throughout the
rehabilitation process;

Physical and nental restoration services;
Mai nt enance;

Transportation Services, in connection with the rendering of
any vocational rehabilitation service;

Services to Fam |y Menbers, when necessary to the adjustnent
or rehabilitation of the individual;

Vocational and Other Training Services, to include personal
and vocational adjustnent training;

Reader services, rehabilitation teaching services, and
mobility and orientation services.

Tel ecommuni cati ons, sensory, and other technol ogical aids and
devi ces;

Recruitnment and Trai ning Services to provi de new enpl oynent
opportunities in the field of rehabilitation, health, welfare,
public safety, |aw enforcenent and ot her appropriate service
enpl oynent ;

Cccupational licenses, tools, equipnent, initial stocks and
suppl i es;

Enpl oyment Pl acenment Services | eading to suitable enploynent;

Post Enpl oynent Services, including services to naintain
sui t abl e enpl oynent;

| ndependent Living Service; and/or,

O her Goods and Servi ces.
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Wor ker Tasks

SBVI service worker tasks include:
Personal interviews;
Data col l ection and anal ysi s;

Counseling related to specific prograns and/ or agencies
avai lable to the blind or visually inpaired;

Referral to an appropriate program (or agency) which deals
with the individual's special problem and,

Fol | ow up servi ce.
Persons Eligible
To be eligible for services, individuals nust neet the requirenent

for I ncome Mai ntenance Status or |Incone Status and in addition mnust
be either blind or visually inpaired.

bj ectives of Services for the Blind 0524.10. 05
REV: 07/ 1990

Speci al i zed counseling services, are available for those persons
who are blind or visually inpaired. The service is designed to
enabl e individuals, famlies, and groups, to gain a better
under st andi ng of possi bl e probl enms encountered due to visual

i mpai rments. The counseling service allows for the expression of
attitudes and feelings about such problens, and thereby, assists in
solving these problens. It helps individuals to becone aware of
their own potential and capabilities and how to use their
capabilities to nake the best possible decisions about their |ives.

The SBVI service workers provide a conprehensive range of
rehabilitative services including counseling and appropriate

techni cal services to persons who are blind or visually inpaired.
Such services are provided to eligible persons in the community and
in group care facilities in order to help them becone, or renain,
self-sufficient. (See Section 0524.10.)
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Persons Eligible

Speci al i zed counseling services for the blind or visually inpaired
are available to I ncone Maintenance Status and to | ncone Status in-
dividuals and famli es.

0524. 15 VR SERVI CES FOR DEVELOPMENTALLY DI SABLED
REV: 07/ 1990

The Vocational Rehabilitation Agency provides necessary services to
eligible individuals with disabilities to overcone handi caps to
enpl oyability. The Vocational Rehabilitation process is based upon
an Individual Witten Rehabilitation Programwhich is oriented to

t he achi evenent of a suitable vocational goal. A suitable goal is
one which enabl es a disabled individual to secure enpl oynent
consistent with the individual's capacities and abilities.

Persons who are not recipients of any form of assistance who
request information regardi ng Vocational Rehabilitation may

t el ephone 421-7005, or for those persons with a hearing and/or
speech inpairnment a TDD/ Voi ce machi ne nay be reached by tel ephoning
421-7016.

If a recipient of AFDC, GPA or SSI appears to neet the eligibility
requi renents for service fromVR the service worker discusses with
the client the services provided by VR If the client agrees that
the services of VR nay be hel pful and if s/he wants to plan for a
di scussion of his/her eligibility for service with a VR counsell or,
the service worker conpletes a Referral to Vocationa

Rehabi litation, (AP-51).

Vocational Rehabilitation has the responsibility to report, in
witing, to the service worker on the results of the referral,

using the VR 13, if appropriate, and to nake continuing reports
orally, or in witing, as indicated.

Consul tati on between the VR counsellor and the service worker takes
pl ace as the need for it arises, but particularly, if it is agreed
that an alternative service, other than VR would be nore hel pful
for a client.

The basic eligibility requirenents are:

The presence of a physical or nental disability which for the
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i ndi vi dual constitutes or results in a substantial handicap to
enpl oynent ; and

A reasonabl e expectation that vocational rehabilitation
services may benefit the individual in ternms of enployability.

If there is an inability to determ ne whether or not vocational
rehabilitation services may benefit an individual's enploynent
opportunities, an extended eval uation of rehabilitation potenti al
may be provided to made such a determ nation

VR Services Avail able At No Cost 0524. 15. 05
REV: 07/ 1990

A financial needs test is applied as a condition for furnishing all
vocational rehabilitation services except for the foll ow ng:

Counsel i ng;

Gui dance;

Ref err al

Pl acenent; and

Di agnostic services to evaluate rehabilitation potenti al

i ncludi ng services within sheltered workshop and work activity
center prograns approved and utilized by the State Vocati onal
Rehabilitation Agency, including, Vocational Resources, Inc.,
the R 1. Association for Retarded Citizens' (Rl ARC) Regional
Centers, and other simlar facilities, since these services
are for the nost part considered eval uative and prevocati ona

in nature.
Servi ces- Devel opnental | y Di sabl ed/ Ret ar ded 0524. 15. 10
REV: 07/ 1990

Services to persons who are devel opnental |y di sabl ed and/ or
mentally retarded are provided by Famly and Adult soci al

casewor kers. Such services include, evaluation, assessment, direct
counseling, and referral, as appropriate, to prograns in the
comunity. These may include counseling the individual and his/her
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famly, to encourage and assi st the person attain his/her maxi mum
potenti al .

Persons Eligible

These services_are available to I'ncone Mai nt enance Status and to
| ncone Status individuals and fam i es.

Servi ce Provision

If it is requested by the client, or determ ned beneficial by the
caseworker in consultation with the client, a referral to one of
the foll ow ng agencies may be appropri ate:

Rl Association for Retarded Ctizens 463-9191
Local Chapters include

Bl ackst one Val | ey Chapter 727- 0150
115 Manton Street
Pawt ucket, R 02861

Bri stol County Devel opnental and 253- 5900
Trai ni ng Center

c/o Janes L. Maher Center

PO Box 4390

M ddl etown, RI 02840

Cranst on Chapt er 942- 2388
665 Dyer Avenue
Cranston, R 02920

Greater Providence Chapter 353- 7000
John E. Fogarty Center

220 Whonasquat ucket Avenue

North Providence, R 02904

Newport County Chapter 846- 3518
PO Box 4390
M ddl et omn, RI 02840

Northern RI Chapter 769- 9720
320 Main Street
Wonsocket, Rl 02895

Sout h/ Washi ngt on County Chapter 789- 4386
PO Box 35 884- 6455
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Peace Dal e, Rl

West erl y- Chari ho Chapter 596- 2091
Frank A. O ean Regi onal Center

Ai rport Road

Westerly, R 02891

Devel opnental Disabilities Services 464- 3421
James L. Varley Building

PO Box 8269

Cranston, R 02920

Dr. Joseph H Ladd Center 294- 4561
PO Box 9

Nort h Kingston, R

Ret ardati on and Devel opnent al 464- 3234

Disabilities Services
Ai me Forand Buil ding
600 New London Avenue
Cranston, R 02920

RI Protection & Advocacy System (Rl PAS) 831-3150 (Voi ce/ TDD)
55 Bradford Street
Provi dence, R 02903

Training Thru Pl acenent 353-0220
20 Mar bl ehead Avenue
No. Providence, RI 02904

Arthur J. Trudeau Menorial Center 739-2700
3445 Post Road
Warwi ck, R 02886
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DEFI NI TI ON OF PROTECTI VE SERVI CES 0526. 05
REV: 07/ 1990

Protective services are rendered to any adult who has a nental

i mpai rment which results in or is associated with his/her
[imtation in functioning and sel f-nmanagenent. Such linmtations
may be mani fested by:

Being only marginally capable or conpletely incapable of,

Caring for his/her personal physical needs;
Perform ng the activities necessary in daily living;
Pl anni ng and naki ng deci si ons;

Managi ng hi s/ her property or finances;

Di spl ayi ng di sturbed conduct that is offensive and brings
himher into conflict with others;

Bei ng dangerous to hinsel f/herself or others; and/or,

Bei ng unable to protect hinsel f/herself agai nst abuse,
negl ect, or exploitation by famly nmenbers or others.

Wor ker Tasks

Specific direct service tasks include:

| denti fyi ng and docunenting problem situations requiring
protection as well as receiving and evaluating referrals
regarding adults allegedly in need of protection;

Referring to The Departnent of Elderly Affairs by
t el ephoni ng 277-2880 or 277-2894 when reports are
received that an elderly person is being abused,
negl ected or exploited;

Provi ding for energency services to neet the crisis;
Counseling to individuals and significant others toward
restoration of adequate functioning and/ or acceptance of
services, including placenent when necessary;

Provi di ng and coordi nati ng ongoi ng services to help



RHODE | SLAND DEPARTMENT OF HUVAN SERVI CES MANUAL

SOCI AL SERVI CES

SECTI ON 0526

persons remain in the community; or

Referring to appropriate resources for |egal
i ntervention.

Persons Eligible

These services are available to all adults without regard to
eligibility.

Servi ce Provision

Protective services for adults are provided by Fam |y and Adul t
Servi ces workers.

0526. 05. 05 (bj ectives of Protective Services

REV: 07/ 1990

The objectives of protective services for adults are:

To prevent further disfunction or breakdown;

To prevent injury to self or others;

To prevent negl ect, abuse or exploitation;

To ensure that emergency care is provided to neet acute
physi cal, nmental or other needs that the individual is
not able to arrange;

To protect the individual's financial resources and
assets;

To protect the individual's rights through | egal
i ntervention; and,

To assure that the individual's right to self-nmnagenent
is restored as soon as his/her condition has sufficiently
i mproved.



RHODE | SLAND DEPARTMENT OF HUVAN SERVI CES MANUAL

SOCI AL SERVI CES

PROTECTI VE SERVI CES FOR ADULTS SECTI ON 0526
CRI TERI A FOR PROTECTI VE SERVI CES 0526. 10
REV: 07/ 1990

The individual in need of protective services experiences an
inability to function due to a nental inpairnent that can either be
docunented or inferred fromhis behavior. A client may function
adequately in sone areas while evidencing an inability to exercise

self direction in others. In sone situations, the use of
"professional authority"” (influence, persuasion) prove effective.
However, when the client is unwilling to accede to agency

intervention or |acks the capacity to do so, sonme formof |ega
intervention may be the only appropriate protective nmeasure.

The Factors for Decision chart in Section 0526.10.10 presents a

t heoretical framework for distinguishing protective service from

ot her casework situations. The two factors involved in defining a
potential protective situation are the existence of a serious
health or life threatening danger and an inability to make
deci si ons because of inpaired nmental functioning as they relate to
t he danger. Sone individuals, despite the absence of any
inmpairnment, fail to function adequately for reasons unrelated to

t heir decision-making capacity. While in either instance intensive
casework service may be appropriate, protective service is required
only when these di nensions converge and a client is not functioning
adequat el y and not capabl e of maki ng decisions to prevent
expl oi tation, abuse, and/or negl ect.

Behavi or I ndicating Need for Services 0526. 10. 05
REV: 07/ 1990

Sonme of the specific behaviors which may indicate a need for
protective services are when the client:

- s so forgetful or otherwi se nentally disorganized as to
negl ect activities of daily |iving;

- Negl ects his personal hygi ene and/or refuses to eat,
and/or is ill and refuses to receive needed medi cal care;

- | s clothed inappropriately, either not dressed for
protection agai nst extrene weat her conditions or wears
winter clothing in extrene heat;

- Is oblivious of or refuses to correct or |eave unsanitary



RHODE | SLAND DEPARTMENT OF HUVAN SERVI CES MANUAL

SOCI AL SERVI CES
SECTI ON 0526 PROTECTI VE SERVI CES FOR ADULTS

or hazardous living conditions or creates situations
hazardous to self or others;

- G ves noney or possessi ons away, spends or hoards noney
and goes wi thout essentials, and constantly | oses checks
or noney, keys, food stanps, or does not open nail

- I s unaware or too feeble to protect himherself against
abuse, neglect, or exploitation (financial, physical or
sexual ) ;

- | sol ates hinm herself, |ocks or barricades himherself in
hi s/ her hone;

- Uses excessive or insufficienp anDunts_of npdication or
attenpts suicide or is otherwi se self injurious;

- Acts in a bizarre manner, hallucinates, or is disoriented
as to person, tinme and place, or wanders ainm essly;
and/ or

- Causes injury to others or repeatedly causes disturbances
in the conmunity.

0526. 15 RESPONSE TO PROTECTI VE REFERRALS
REV: 07/ 1990

Upon receipt of a referral froma DHS agency representative, a
private social service agency or from soneone in the genera
public, a case record is established. |If the referral indicates
that an i medi ate response i s necessary, such referral is given to
a casework supervisor for review and assignnent to a worker whose
schedul e permts a pronpt response. A prelimnary discussion of
the nature of a case occurs at this tinme, and a hone visit is

pl anned for that day or within a few days.

| nf ormati on Gat heri ng

Agency records, including the SSI Mcrofiche and Master File, are
reviewed for pertinent social, financial and nedical information.
While the client is the preferred source of information regarding
hi s/ her circunstances, in protective service cases, comunication
will be established with the referral source and/or other involved
agenci es or individuals who may have additional know edge of the
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client's situation in order to clarify the referral information.
The client's own appraisal of his circunstances are inportant to an
under standi ng of the presenting problemand may or nmay not lead to
a validation of the client's need for protective services.

Determining Eligibility for Service

Al'l individuals eighteen years of age or older are eligible for
protective services.

Initial Eval uation and Assessnent 0526. 15. 05
REV: 07/ 1990

The agency referral information and/or information nmade avail abl e
by ot her concerned individuals or agencies aid in the devel opnent
of a tentative case plan for the provision of service on an
energency basis. A referral to a health care provider or to a

| egal authority may be appropriate fromthe outset. The worker's
own observations during initial contacts and the client's apprai sal
of his own circunstances should |lead to a determi nation regarding
t he urgency, extent and duration of the client's need for
protection. Relatives, friends, clergy and community
representatives, may provide information essential to the

devel opnent of an appropriate plan.

Servi ce Pl an 0526. 15. 10
REV: 07/ 1990

The worker endeavors to establish rapport and to enlist the cli-
ent's cooperation in a service plan designed to neet protective
goals. This plan is based on the worker's appraisal of factual

ci rcunst ances and an understanding of the client's strengths and
limtations. The extent to which the client is endangered by

hi s/ her own conpetence versus the harm done by the inadequaci es of
his situation, contribute to a decision regardi ng whether or not
the client can be helped to remain in the comunity through
supportive services. Services are delivered only in the areas
where a di sfunction exists, keeping in mnd the |east restrictive
alternative when planning on the client's behalf. This allows the
client to control those areas of his/her life that s/he is capable
of managi ng.
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0526. 15. 15 Service Delivery
REV: 07/ 1990

The delivery of protective service may be provided on either an
energency or an ongoi ng basis. Enmergency protective services are
those that meet the client's i mediate needs in crisis situations.
Ongoi ng protective services are those supportive services that
enable a client to maintain an adequate | evel of functioning in the
community. In either situation, arrangenents for service may
precede or coincide with the worker's hone visit. The severity of
the client's need and the extent of the crisis, if any, wll
determ ne the course of action.

In both enmergency and ongoi ng service delivery, the first phase in
the delivery of service involves an effort to |locate and to consult
with a relative and/or significant other in order to nobilize the
client's support network. Imrediate care and attention, in sone

i nstances, nmay be provided by friends, neighbors, and |andl ords.
Clergy, community service workers and | ocal public welfare
directors may be instrunental in arranging for or providing
necessary services.

0526. 20 ONGO NG PROTECTI VE SERVI CE DELI VERY
REV: 07/ 1990

psychi atric, housing, honme managenent, and |egal services. A
client may require one or nore of these types of services.

Secti ons 0526.20. 05 t hrough 0256.20.20 are a guide to resources

W thin each category which may help in the provision of protective
servi ces.

I n maki ng these resources available to the client and/or his
famly, service workers may be guided by DHS Manual, Section 0504.
However, workers may need to assune the initiative in contacting
and planning with the resource on the client's behalf in protective
situations. Also, close conmunication and foll ow up should be

mai ntained in order to ensure that the client receives the service
or that barriers precluding such service are overcone.
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Medi cal and Psychiatric Services 0526. 20. 05
REV: 07/ 1990

Necessary medi cal and psychiatric services may be provi ded by:

- Private physicians, hospital clinics, community health
centers or visiting nurse associations;

- Rescue squads, anbul ance services and hospital energency
r oons;

- Al cohol or drug detoxification centers or treatnent
pr ogr ans;

- Nutrition meal progranms, honme health aid services, and/or
Adult Day Care Centers;

- Community Mental Health Centers, psychiatric hospitals or
mental health practitioners;

- The NIC Unit; or,
- The General Hospital

Housi ng Servi ces 0526. 20. 10

REV: 07/ 1990
Housi ng servi ces which may be necessary, include:

- Direct contact with | andl ords, code enforcenent
officials, city building inspectors, and housing
aut horities;

- Direct contact with or referrals to, utility conmpany
representatives, public utility conm ssioner, comunity
action progranms or other conmunity resources; and

- Referral to energency shelter prograns. (See Section
0512, Housi ng Services.)
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0526. 20. 15 Hone Managenent
REV: 07/ 1990

Hone managenent services incl ude:

- Referral and follow up services to sources of financial
support or assistance, such as, SSA, VA, Food Stanp
Program and Medi cal Assistance; and,

- The provision of honenaker services and nutrition

progranms, such as, Meal s-on-Weels, neal sites and hone
visiting prograns.

0526. 20. 20 Legal Services

REV: 07/ 1990

Legal services include obtaining: a representative payee; power of
attorney; guardi anship; and energency, voluntary, and civil court
contenpt. These are detailed in Sections 0256.20.20.05 through
0526. 20. 20. 20.

0526. 20. 20. 05 Representati ve Payee

REV: 07/ 1979

In situations where it is determned that the client needs

assi stance in financial managenent, the Social Security

Adm ni stration (SSA) has the responsibility by law to select a
representative payee (or substitute payee) to receive and expend
the checks for the client. There nust be positive evidence that
the client is incapable of managi ng his funds before SSA w ||
determne that it is in the client's best interest to designate a
representative payee for him The evidence may be either |egal or
medi cal findings of incapability.

If the client has been adjudged i nconpetent by a court, or a |egal
guar di an has been appointed to nanage his estate, a certified copy
of the court order nust be submtted to SSA. However, even though
there is a court finding of inconpetency or a |legal guardian has
been appoi nted, SSA may naeke direct paynent to the client if there
is nmedical evidence of his ability to handle his funds and it is
found that it would be of therapeutic value to nake direct paynent
to him Medical evidence of a person's incapability to handle
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funds may consist of a statenent from a physician which gives a
medi cal diagnosis and prognosis and the physician's opinion of the
client's capability to manage his financial affairs. Special
forms and further information nmay be obtained at social security
of fices.

If the client is determ ned incapable, SSA tries to involve a
relative or friend to be designated as the representative payee.

The service worker may be hel pful in gathering psychiatric or
nmedi cal evidence and |ocating a suitable representative payee.

Power of Attorney 0526. 20. 20. 10
REV: 07/ 1979

A nentally conpetent recipient my execute Power of Attorney to a
person who will manage his affairs. Power of Attorney can be
executed by a signed statenent of the person specifying the nanme
and address of the person to whom he has given the Power of
Attorney.

Usually the client is able to decide whether there is need for
sonmeone to act on his behalf. However, in sone situations, the
wor ker can discuss with the client the need for assistance to
manage his affairs and can help the client to determ ne who m ght
be authorized to assunme this responsibility.

Cuar di anshi p - Conservatorship 0526. 20. 20. 15
REV: 07/ 1990

Under the Rhode Island Mental Health law, a petition to Probate
Court for the appointnment of a guardian or conservator nay be

initiated by any relative or interested party willing to attest in
witing to a person's inconpetency. An allegedly inconpetent
person will be served papers giving notification that a petition

has been filed. Social and nedical facts enabling the court to
deternmi ne i nconpetency are presented by the petitioner at a hearing
schedul ed by the court. The | egal guardian or conservator is
granted legal authority to receive and expend noney on behal f of
his ward and is accountable to the court for managing funds in the
ward' s best interests.
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The Veterans Adm nistration is enpowered to establish a
guar di anshi p when presented with nmedi cal evidence of need.

Adm ni strative procedures require a determ nation of inconpetency
and are relatively tinme consum ng and conpl ex.

The service worker nust be alert to the client's need for
protection of his legal rights and assists the client in securing

| egal representation during the establishnment of a guardi anship or
whenever this seens in the client's best interests. A worker may
advocate on behalf of the client's right to exercise self-
determnation to the extent of his capabilities. Wen notification
is received by a client of a filing of a petition for guardi anship,
t he caseworker assists the client in contacting the Mental Health
Advocat e at 1-800-346-2282 or 464-2003 or R Legal Services at 1-
800- 662-5034 or 274-2652, as necessary.

I n addition, when necessary, the service worker may assi st

i ndi vidual s and their significant others in recognizing the need
for a guardianship and in locating a suitable person willing to
undertake this responsibility. The service worker may assist in
t he process of gathering social and nmedi cal docunentation of the
person's circunstances.

Information regarding a person's needs and facilities available in
the community for neeting those needs can be provided to a court-
appoi nted guardi an. The qualifications for a guardian should

i ncl ude honesty, an ability to nanage funds and to keep accurate
records, and sufficient tinme and interest to see that the
beneficiary is cared for properly.

0526. 20. 20. 20 Ener gency/ Vol untary/ G vil Court Comm t nent
REV: 07/ 1979

Section 40.1, Chapter 5, of The Rhode Island Mental Health Law,
provi des that, any person who is need of care and treatnment in a
psychiatric facility, may be admtted or certified, received and
retained as a patient in a facility by conplying with any one of
the foll owi ng adm ssion procedures applicable to the case:

Vol untary Adm ssi on;
Enmergency Certification; or,
Civil Court Certification.
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Vol untary Adm ssi on

Any individual of lawful age, may apply for voluntary

adm ssion to a psychiatric facility seeking care and treatnent
for alleged nmental disability. The application is nmade in
witing, signed by the applicant in the presence of at |east
one (1) witness. |If the applicant is not yet eighteen (18)
years of age, the application is signed by the applicant and
hi s/ her parent, guardian or next of kin.

Emergency Certification

Any physician, who after exam ning a person, (or the nedical
director, a qualified nmental health professional or police
officer, in the absence of a physician), has reason to believe
t hat such person is in need of inmmedi ate care and treat nent
and i s one whose continued unsupervi sed presence in the
community would create an inmnent |ikelihood of serious harm
by reason of nmental disability, may apply for the energency
certification of such person.

Cvil Court Certification

Procedures for Cvil Court Certification are specified by the
RI Mental Health Law and enabl es rel atives, guardi ans and
certain state departnent directors to file petitions for
certification to psychiatric facilities on behalf of persons
allegedly in need of care and treatnent in a facility and
whose conti nued unsupervi sed presence in the community woul d
create a |likelihood of serious harm by reason of nental
disability.. This nmethod of certification is rarely enpl oyed
and is to be utilized only when other alternatives are deened
i nappropri ate.

In general, the enphasis on conmunity-based care has led to the
devel opment of diagnostic and screening procedures that ensure
exploration of alternative and less restrictive treatnent plans.

However, the service worker is alert to behavioral indications of
the need for psychiatric care and is prepared to provide supportive
counseling to the client, his famly and/or significant others.
When necessary, the service worker refers the client to appropriate
heal th/ mental health care providers, which may include, the
client's physician or psychiatrist, the community nental health
center or the comunity's designated energency psychiatric service.
The worker may be involved in facilitating arrangenents for
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hospi talization, scheduling transportation, acconpanying clients
to appoi ntnents, discharging comunity responsibilities and
providing follow up services.

0526. 25 EMERGENCY PROTECTI VE SERVI CE DELI VERY
REV: 07/ 1990

In sonme instances, clients will resist or reject protective
services in the face of life-threatening situations. In a critical
situation in which the client cannot or will not take or accept any
action to protect hinmself or to be protected, the worker will need

to secure professional advice as to whether this behavior results
from medi cal or psychiatric inpairment. Through relatives, friends
or the local police, the worker arranges an eval uati on by nedi cal
and/or mental health professionals. The results of this

eval uation may be a comm tnment under the Rhode Island Mental Health
Law.

If the situation is not critical, the worker continues to work with
the client to institute an acceptable case plan of action, if

possi ble. This may necessitate involving relatives, friends,
clergy and/or health and nental health care providers, such as
physi ci ans, nurses and hone health ai des. These supportive services
may be provided to sustain the client until a stable resolution is
reached.

If the client (or his famly) refuses or sets up barriers to the
delivery of service and the client is not deened to be harnful to
hi nsel f/ herself or others and is not in a crisis situation, the
wor ker may have no alternative but to discontinue agency service

i nvol venent. A further deterioration of the client's condition or
some change in his circunstances nmay enable effective intervention
at a future date.

0526. 25. 05 Aut horities to Whom Referrals Are Made
REV: 07/ 1990

Aut horities to whomreferrals nmay be nade in an energency are:

- Police, when there is evidence of inmnent danger to a
client who refuses to allow entrance or is deened to be
in urgent need of help and is not respondi ng;
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- The Mental Health Advocate by tel ephoni ng 1-800-346-2282
or 464-2003;

- Rhode Island Legal Services at 1-800-662-5034 or 274-2652
or other available attorneys, when a client is in need of
representation for protection of his civil rights, his
i ncome or property.

- Community Mental Health Centers, especially the energency
treatnment services units, when an evaluation to initiate
conm tment procedures is indicated. The psychiatrist or
psychi atric nurse on duty usually assunes responsibility
for conpiling the necessary forns and meki ng ot her
arrangenments for hospitalization, including anbul ance
transportation or police escort, if necessary.

CASE _NMANAGEMENT AND ONGO NG ASSESSMENT 0526. 30
REV: 07/ 1990

The service worker, in cooperation with the client, whenever
possi bl e, explores various alternative solutions to the identified
problens. The initial service plan is subject to revisions as goals
are met or new problens are identified. In addition, the service
wor ker coordi nates the provision of necessary supportive services.
Conferences with supervisory staff and with other involved service
providers are held frequently to determ ne progress or |ack of
progress in neeting case goals. Case records reflect the
intensity and direction of service involvenent.

TERM NATI ON OF SERVI CE 0526. 35
REV: 07/ 1990

Case cl osings are appropriate when protective service goals have
been achi eved or are found to be unrealistic. The client may be
restored to an adequate | evel of functioning or may be assisted in
rel ocating to nore adequate housing, such as, housing for the

el derly and/or disabled, |icensed boarding hones, with relative or
friends, or in a NNC facility or institutional setting. The

wor ker, in conjunction with the casework supervi sor and such ot her
agency staff as nay be appropriate, is responsible for determ ning
whet her or not further service involvenent is desirable or
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necessary. A protective service case is closed when a client
enters a NNIC facility or institution.
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DEFI NI TI ON OF ADULT DAY CARE SERVI CES 0528. 05
REV: 07/ 1990

Adult Day Care Services offer conprehensive supervised prograns on
a regularly schedul ed basis to adults with nental and/or physical
handi cappi ng conditions. In situations in which such condition(s)
presents special problenms to the person, the services are provided
for a substantial part of a twenty-four (24) hour day. Part of the
services are provided by DHS staff.

DHS staff tasks include:
- Determining the need and eligibility for the services;

- Referring the situation to the Honenaker Review Ofice
(HRO) for a decision on authorization;

- Arranging for the services with a provi der agency;
- Monitoring the provision of the services;

- Eval uating the continuing need for the services; and
- Term nating the services when no | onger needed.
Persons Eligible

Adult Day Care Services are available to I ncome Mii ntenance Status
i ndi vi dual s.

Aut hori zation for Adult Day Care Services

Adult Day Care Services are authorized by the Honenmaker Review
Ofice (HRO at 111 Fountain Street, Providence, R 02903, based on
i nformation supplied by the Famly and Adult Services (F&AS) socia
wor ker and by the client's physician.

Servi ces Provided

Adult Day Care Services, which have been approved by the Depart nent
of Elderly Affairs (DEA), are purchased by the Departnent of Human
Services from provider agencies. Adult Day Care Centers nust be
approved by the DEA in order to ensure that the facilities which
offer the services are safe and wi thout hazard to the clientele.

Adult Day Care Services are provided to eligible individuals upon
prior authorization fromthe DHS HRO.  Services which are provided
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t hrough this arrangenent may include, but are not limted to:
- Medi cal supervi sion

- Soci al and educational activities;
- Physi cal therapy, when appropri ate;

- Soci al Servi ce;
- Snacks and/or hot neals; and

- Transportation, if necessary.

0528. 10 CRITERIA FOR ELIGBILITY
REV: 12/ 1985

Adult Day Care Services are directed toward SSI recipients who,
because of severe disability related to age or chronic illness, are
encountering special problens in maintaining thenmselves in the
community. Such individuals are inpaired to the degree that they
require help, not only with routine house cleaning, shopping and

| aundry, but also with neal preparation and personal care, such as
bat hi ng and dressing. They have |imted nobility resulting in
physi cal and/or social isolation detrinental to their well being.
(Refer to the criteria in Section 0530 as guidelines.) In
addition, they may require close nonitoring and supervision for
heal th reasons.

I n cases where Honenaki ng/ Personal Care (H PC) Services are
utilized or would be appropriate, Adult Day Care Services may be a
partial alternative. A conbination of both services nay be
approved provided there are no duplicate functions. 1In al
situations, Adult Day Care is used as part of a twenty-four hour
care plan which nakes adequate provision for the client's care
during the tinme that s/he is not at the Day Care Center.

I ndi vi dual s who can function satisfactorily in the comrunity using
| ess intensive supportive services are not appropriate for Adult
Day Care. Such individuals typically:

Require little or no supervision;

Have a degree of nobility which enables themto benefit from
avai |l abl e conmunity services, including senior centers, neal
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centers and health clinics;
Require little or no help with personal care; and,

May be able to prepare sonme of their own neals.

ROLE OF ECONOM C AND SCOCI AL _SERVI CES 0528. 15
REV: 07/ 1990

If the request for Adult Day Care Services is nade to Econom c and
Soci al Services, an AP-48 is conpleted by the eligibility
technician and sent to the Famly and Adult Services Unit for
appropriate action.

ROLE OF THE SERVI CE WORKER 0528. 20
REV: 07/ 1990

The service worker has the responsibility to:
Assess the need for service;

Revi ew t he circunstances of the case with the casework
supervi sor;

Request aut horization, as necessary; and,
Arrange for the service to be provided.

See Sections 0528.20.05 through 0528.20.35 for descriptions of the
responsibilities of the service worker.

Assessment of Need 0528. 20. 05
REV: 07/ 1990

In order to assess the need for service, the worker nust know the
nature of the disability and its effect on the client, especially
W th respect to those problem areas nentioned in Section 0528. 10.

The worker interviews the client and arranges for the HS-1, Rel ease
of Confidential Information, to be conpleted. |f necessary, the
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wor ker confers with the attendi ng physician, the Visiting Nurses,
or the HRO RN consultant, for further information. However, the

i npact of the disability on a particular individual is best
understood within the context of the client's own personality,
previ ous socialization pattern and current support systens, if any.

The worker conpletes the HS-2, Social Wrker's Assessnent. If it
appears that a client neets the criteria for the service and woul d
benefit fromit, a request for authorization is made to the HRO
The worker may make a prelimnary contact with a center to
determine if a suitable vacancy is avail abl e.

0528. 20. 10 Revi ew wi t h Casewor k Supervi sor

REV: 12/ 1985

The casewor k supervi sor reviews each request prior to submttal
Particular attention is paid to the criteria relating to the
degree of incapacity, isolation, and need for medical supervision.
When the worker and supervisor are in agreenent that the request
is the appropriate course of action, the supervisor countersigns
the HS-2 and transmts it, together with the HS-1, to the HRO

0528. 20. 15 Request for New Aut hori zation

REV: 12/ 1985

The HS-1 and the HS-2 are reviewed by the HRO for a decision on
aut hori zation. The HS-1 is the nedical statenent consisting of a
rel ease signed by the client and an eval uation conpleted by the
client's physician. The HS-2 is the evaluation conpleted by the
wor ker .

These fornms are al so used to request H PC Services. |f both Adult
Day Care Services and H PC Services are indicated, a single
application is made for the services. (See Section 0530 for

i nstructions on conpleting forns.)

The HRO considers the recomrendati on made on the HS-2 by the

wor ker as to the nunber of days per week of service needed in
relation to the total slots and funds available. |In cases where
both Adult Day Care Services and H PC Services are indicated, the
HRO aut hori zes a conbi nation of these services which neets the
need wi thout duplication and which takes into consideration
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avai | abl e fundi ng.

Arranging for the Services 0528. 20. 20
REV: 07/ 1990

The HRO notifies the worker of its decision to authorize Adult Day
Care Services using the HS-5A, Notice of Authorization of Adult Day
Care Services. This indicates the maxi mum nunber of days per week
and the length of time the services are authorized. An HS-7,
Notice of Authorization, containing the effective date and anount
of services is sent to the client by the worker. Together, the

wor ker and client choose the nost appropriate facility. Sone
facilities are under the auspices of religious organi zations, but
all are non-sectari an.

The choice, in many cases, is based on proximty and availability
of transportation. The facility may provide transportation or it

may be avail abl e through Senior Citizens Transportation. In sone
comunities, vans equi pped with hydraulic lifts are avail able. For
a listing of transportation especially equipped for elderly and/or
di sabl ed individuals, see Section 0524. 05.

Upon recei pt of the HS-5A, the worker notifies the HRO of the nane
of the facility selected. The HRO sends a copy of the
aut hori zation of services to the Day Care Center.

Reaut hori zati on 0528. 20. 25
REV: 12/ 1985

Adult Day Care Services are authorized for up to a maxi mum of one
year. |f an assessnent indicates continued need for these
services, a reauthorization request is made by conpleting and
submtting a new HS-1 and HS-2 in accordance wth the procedures
in Sections 0528.20.15 and 0528. 20. 20.
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0528. 20. 30 Term nati ons
REV: 07/ 1990

The HS-6, Notice of Term nation of Adult Day Care Services, is used
to notify the HRO of any change in circunstances, either during or

at the end of the authorization period, which require the

term nation of services. The worker nust also informthe Day Care

Center.

Sonme elderly clients, when they are no |longer able to attend a Day
Care Center, may experience difficulty in separating fromthe
friends they have made and the care they have received at the Day
Care Center. The worker should be sensitive to the client's
feelings resulting fromthe separation and | oss and shoul d assi st
the client in easing the adjustnent.

0528. 20. 35 Noti ces and Appeal s
REV: 12/ 1985

In the event that Adult Day Care Services are denied, the client
nmust be given notice, using the HS-8 (Notice of Denial).

In the event of a reduction or a termnation of services, the
client nmust be given notice ten days prior to the effective date
of the reduction or termination, using the HS-9.1 (Notice of
Reduction or Termnation). |f conditions exist which do not
warrant a timely notice (see Section 0204), the HS-9.1 nmay be sent
with less than ten days noti ce.

The HRO reviews with the worker the reasons for each reduction or
termnation which it originates. |If the decision renains the
sane, the worker sends an HS-9.1 to the client stating the nature
of the decision, the reasons for it, the effective date and the
client's right to request a hearing. This notice infornms the
client that the worker is avail able to di scuss the deci sion. |t
is often desirable for the worker to contact the client in advance
of the witten notice.

Shoul d the client appeal the decision of the HRO, the worker takes
t he necessary steps to arrange an adjustnment conference and/ or
formal hearing, either at 111 Fountain Street or, if indicated, at
the client's hone. |If the appeal is filed within the ten-day
limt, services are continued at the previously authorized |evel
until a decision is rendered (see Section 0106).
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PURPOSE OF HOVEMAKI NG SERVI CES 0530. 05
REV: 05/ 1989

Honenaki ng/ Personal Care Services (H PC Services) are provided to
eligible individuals who are honmebound and unable to neet their
homemeki ng and personal care needs which nmake theman at risk group
for institutionalization. The purpose of honme-based services is to
neet these home care and non-nedi cal self-care needs enabling these
individuals to remain in the conmunity as |ong as possi bl e.

Tasks of Family and Adult Services workers include:
- Determining the need and eligibility for H PC Servi ces;

- Referring the case to the Honemaker Review Ofice (HRO
for a decision on authorization;

- Arranging for the services with a provi der agency;
- Monitoring the provision of services;

- Eval uating the continuing need for the services; and

- Term nating the services when no | onger needed.

Goal s of Honenaki ng/ Personal Care Services 0530. 05. 05
REV: 05/ 1989

The goals of H PC Services are preventing or reducing

i nappropriate institutionalization and preventing or renedying
negl ect, abuse or exploitation of adults. This is acconplished by
functioning as part of a service delivery systeminvolved in these
ar eas:

- Health Related Services to Adults - the array of
prograns whi ch enabl es an individual to receive nedical
care as an out-patient.

- Protective Services to Adults - casework services which
assist in renoving an individual froma situation in
whi ch s/ he is being abused, negl ected, and/or exploited
(see Section 0520).

- Long-Term Care Alternatives - services which allow an
i ndi vidual, upon release fromthe hospital, the choice,
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when nedically appropriate, of living in the community.
(See Section 305 - Waiver under Section 2176 - Long-
Term Care Alternatives).

0530. 05. 10 Honenaki ng/ Per sonal Care Servi ces

REV: 05/ 1989

H PC services include such tasks as assisting the client with
personal hygi ene, dressing, feeding, transfer, anbul atory needs,
and househol d tasks incidental to the client's health needs.

These m ght include nmaking the client's bed, cleaning the client's
living areas such as bedroom and bat hroom and doing the client's
| aundry and shoppi ng.

H PC Services are purchased by the Departnment of Human Services
(DHS) from provi der agencies and are provided to eligible

i ndi vi dual s upon a prior authorization fromthe DHS Homemaker
Review O fice (HRO.

These services are available only to individual s/couples and AFDC
famlies. However, H PC Services nay be provided on a tenporary
basis, without regard to eligibility, as part of protective
services for adults.

0530. 10 AUTHORI ZATI ON_OF HOVEMAKER SERVI CES

REV: 05/ 1989

H PC Services are authorized by the Homenmaker Review O fice (HRO,
at 111 Fountain Street, Providence, Rhode Island 02903, based on
information supplied by the Fam |y and Adult Services caseworker
and by the client's physician.

0530. 10. 05 HPC Criteria for SSI Recipients

REV: 11/ 1990

In order to qualify for H PC Services, an SSI recipient nmust have
a chronic illness or disability of a nature and degree of severity
which results in the person being honebound. "Honmebound"” neans

that the client, because of his/her disability, can only | eave the
house when assisted. Evidence of this m ght include dependence on
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a wal ker, severe shortness of breath, vertigo, palsy or pain,

di sorientation, blindness, blackouts, or other disabilities of a
simlarly incapacitating nature. Additionally, there nust be no
ot her person or agency available to provide these services.

H PC Services are not a substitute for a higher level of skilled
care such as may be provided by a hone health aide or nurse.

Exanpl es of services which are not provided are:

Insertion and irrigation of catheters;

- Irrigation of body cavities requiring sterile procedures;

- Application of dressings involving prescription nedication
and antiseptic techniques, including care of skin
br eakdowns;

- Administration of injections; and,

- Acute care provided by the Visiting Nurse Association
(VNA) under Medi care/ Medi cai d cover age.

Criteria for AFDC Reci pi ents 0530. 10. 10
REV: 05/ 1989

The services may be provided for AFDC recipients and their
children if the caretaker is unable, because of illness or
disability, to provide caretaking functions for hersel f/hinself
and/or her/his child. 1In this situation, the sanme criteria as

used in SSI apply to the disabled AFDC parent, and the additi onal
caretaki ng needs of the child, appropriate to his/her age, are

al so provided in the authorization. These services are only
provi ded when no ot her person or agency is available to provide
t hem
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0530. 10. 15 Li m tations
REV: 12/ 1985

No nore than 120 hours of service may be authorized in any four
week period. The HRO authorizes up to a nmaxi mum of sixteen (16)
weeks of service after which a reauthorization request is
required. Authorizations are subject to available funding. Wen
funding is not avail able, applicants are placed on a waiting |i st
according to the date both the HS-1 and the HS-2 request is
received at HRO. Hours authorized in a given case are subject to
maximum limtations in Review O fice Authorization Cuidelines.

0530. 15 ROLE OF ECONOM C AND SOCI AL _SERVI CES

REV: 07/ 1990
If the request for HPC Services is made to Econom ¢ and Soci a

Services, an AP-48 is conpleted by the eligibility technician and
sent to the Family and Adult Services Unit for appropriate action.

0530. 20 ROLE OF THE SERVI CE WORKER

REV: 12/ 1985

The service worker develops a total case plan of which provision
of H PC Services may be one conponent. Oher conponents of the
case plan m ght include:

- Assuring that the health program provided by proper
medi cal personnel is being carried out;

- Wirking to achieve full benefit fromthe client's
i nformal support systemincluding famly, friends,
church, and nei ghborhood institutions, as well as
managi ng and coordi nating the mx of forma
institutional social services; and

- Wirking to alleviate other problens associated with the
i ncapacity, such as, isolation, discouragenent, stress
on the famly situation, and financial concerns.
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Assessment of Need 0530. 20. 05
REV: 12/ 1985

In order to assess the need for these services, the worker nust
know the nature of the disability, the extent to which it
precludes the client fromtaking care of his/her own personal care
needs, and whether it results in the person being honmebound. The
wor ker interviews the client in the honme to gain an understandi ng
of the client's view of the disability and its inplications for

hi s/ her functioning.

The worker mnust know what specific problens in day-to-day |iving
the client is experiencing and to what extent the client is able
to participate in their solution. The HRO RN consultant may be
used, when necessary, to gain an understanding of the limtations
caused by the nedical condition.

The worker and client together explore resources which are

avai lable to neet the client's needs. A thorough review is nade
of the extent famly and other informal supports can be utilized,
as well as what alternative or conplinmentary services, such as VNA
or Meals on \Weels, mght be appropriate. |If it appears that H PC
services are appropriate, a request for authorization of services
is made. The worker specifically tailors the request to provide
for any unnet needs identified in the assessnent.

Request for New Aut hori zation 0530. 20. 10

REV: 12/ 1985

The initial request for authorization of H PC Services requires
two fornms, the HS-1 (Rel ease of Confidential Information) and the
HS-2 (Social Wrker's Assessnent). In situations where both H PC
Services and Adult Day Care Services (Section 0528) are needed, a
single application is made for the services. (See Section 0530 for
instructions on conpleting the forns.)

When a decision is reached to request authorization of H PC
Services, the client signs an HS-1, and it is then conpleted by a
physi cian and returned to the worker. The worker conpletes an HS-
2 (in duplicate), using the information obtained during the
assessnent of the situation. The conpleted HS-2 is reviewed and
counter-signed by the casework supervisor. One copy of the HS-2
is attached to the HS-1 and transnitted to the HRO. One copy is
retained in the case record.
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The HRO deci des, based on the information on the HS-1 and HS- 2,

t he need for service, the nunber of H PC hours to be authorized
and the duration of the period for which the client is authorized
to receive the services. |If authorized, an HS-7 (Notice of

Aut hori zation) containing the effective date and the type and the
anount of services approved by the HROis sent to the client by

t he worker.

0530. 20. 15 Reaut hori zati on

REV: 12/ 1985

H PC Services are authorized for up to a maxi num of sixteen (16)
weeks, after which time, a reauthorization request, based on a
recent hone visit, is required if further services are necessary.
Reaut hori zati on requests may be made on an HS-2.1 (Social Worker
I nteri mAssessnment) unless the HRO requests the HS-2. An HS-5,
sent to the worker by the HRO contains instructions as to which
form either the HS-2 or the HS-2.1, is to be used in the
reaut hori zation request. A conplete assessnent using the HS-2,
acconpani ed by an updated HS-1, nust be submtted at | east
annual |y on every case.

Upon recei pt of a request for reauthorization, the HRO revi ews
previously submtted material and additional new material and
renders a decision. The HRO notifies the worker of the decision
via an HS-5. If the decision is to maintain the current |evel of
services, the HRO sends a new aut horization to the vendor and the
Business O fice. An HS-7 (Notice of Authorization) is sent by the
worker to the client with the reauthorized type and anount of
services and the effective date.

| f services are reduced, the worker must send a tinely notice, an
HS-9 (Notices of Reduction or Term nation of H PC Services). |If
there is a change in hours, change in vendor, or any other
substantive change in the services authorized, the worker has the
responsibility to interpret the change(s) to the client and to the
vendor agency.
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Term nati on 0530. 20. 20
REV: 12/ 1985

The worker uses an HS-6 to notify the HRO of circunstances, either
during or at the end of the authorization period, requiring

term nation of services. Should the HRO term nate authorization,
the worker notifies the client and provi der agency.

Noti ces and Appeal s 0530. 20. 25

REV: 07/ 1990

In the event that H PC Services are denied, the client nust be
given witten notice, using the HS-8, Notice of Denial.

In the event of a reduction or term nation of services, the client
nmust be given notice ten days prior to the effective date of the
reduction or termnation, using an HS-9, Notice of Reduction or
Termnation. |f conditions exist which do not warrant a tinely
notice (see Section 0204), the HS-9 may be sent with | ess than ten
days noti ce.

The HRO reviews with the worker the reasons for each reduction or
termnation which it originates. After this review, if the

deci sion remains the sane, the worker sends an HS-9 to the client
stating the nature of the decision, the reasons for it, the
effective date of the decision, and the client's right to request
a hearing. This notice inforns the client that the worker is
avail able to discuss the decision. It is often desirable for the
worker to contact the client in advance of the witten noti ce.

Shoul d the client appeal the decision of the HRO, the worker

of fers a conference which may be a hone visit by a nenber of the
HRO. At this conference the client has the opportunity to present
hi s/ her reasons for appealing the decision. The HRO then re-
reviews the decision, taking into account any additi onal

i nformation di scl osed.

In the event that the problemis not resolved through this
conference, the worker arranges a formal hearing, either at
111 Fountain Street or, if indicated, at the client's hone.

If the appeal is filed within the ten-day limt, service are
continued at the previously authorized level until a decision is
rendered. (See Section 0106.)
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The client is notified that the present |evel of service(s) is
conti nued pending the hearing decision unless the client requests
t he reduction or the term nation of service(s) pending the
hearing. Further, if the benefits are continued and the hearing
decision is not in the client's favor, the client is required to
repay the agency for the difference between the cost of the
present |evel of services and the cost of the |evel of services
resulting fromthe hearing decision

0530. 20. 30 Arrangi ng for Vendor Service
REV: 01/ 1992

The HRO notifies the service worker of its decision to authorize
services by transmitting an HS-5 (Notice of Authorization) which

i ndi cates the nunber of hours and the duration of the services. The
wor ker consults with the client who chooses a vendor fromthe I|i st
of vendor agencies maintained by the Honmemaker Review O fice. The
wor ker has the responsibility to contact the vendor agency on
behal f of the client to arrange for provision of the services.
After agreenent has been reached between the worker and the vendor
that the vendor will provide the service, the vendor infornms the
HRO. The HRO sends an Aut horization (HS-3) to the Econom c and
Soci al Services Business Ofice and to the vendor.

0530. 20. 30. 05 Provi si on of Services
REV: 12/ 1985

The provider agency arranges for an initial visit by its field
supervi sor to assess the situation and translate the authorization
into a work plan. The witten work plan, which should be on the
prem ses, specifies what tasks are to be conpl eted and how often.
The provi der agency has the responsibility to see that the work is
bei ng carried out properly and in accordance with the

aut hori zat i on.
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Moni t ori ng/ Eval uati on 0530. 20. 30. 10
REV: 12/ 1985

The DHS service worker represents the agency in the field and is
charged with primary responsibility for nonitoring the provision
of services. This involves:

- Verifying that an adequate work plan has been devel oped
and is being appropriately inplenented;

- Establishing an informal comrunication network which
will pronptly bring to his/her attention any breakdown
in the HPC Services delivery system

- Performng an evaluation of services at the tine of
each reaut horization (conpletion of an HS-10);

- Followi ng up on inadequaci es or conplaints;
- Mediating problens between client and service provider;
and

- Keeping the HRO informed of conditions in the field by

reporting to the HRO any probl ens concerning the
provi sion of H PC Servi ces.

ROLE OF THE SUPERVI SOR 0530. 25

REV: 12/ 1985

The casewor k supervisor reviews each request for H PC Services
within the context of the total case plan before the request is
subnmitted to the HRO. \Wen appropriate, s/he countersigns the HS-
2, HS-2.1 and HS-10. Routine problens pertaining to nonitoring or
delivery of services are resolved according to the regular

supervi sory process. Problens requiring a progranmatic response
are referred to the HRO only after supervisory approval. The
casewor k supervisor has the responsibility to see that al

requests for appeals and hearings are carried forward

expedi tiously.

The casewor k supervi sor has the additional responsibility of
monitoring and controlling the reauthorization process in order to
assure that interruptions in the reinbursenent to the H PC
agenci es are avoi ded.
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0530. 30 FORMS
REV: 12/ 1985

Servi ce workers use the foll ow ng Honenaki ng/ Personal Care
Services (H PC Services) or Adult Day Care Services formns:

HS- 1 Rel ease of Confidential Information for H PC Servi ces and
Adult Day Care Servi ces.

HS- 2 Soci al Worker's Assessnent for H PC Services/ Adult Day
Care Servi ces.

HS-2.1 Social Wirker's Interi m Assessnent.
HS- 5 Noti ce of Authorization of H PC Services.
HS-5A Notice of Authorization of Adult Day Care Servi ces.

HS- 6 Notice of Termi nation of H PC Services and Adult Day Care
Ser vi ces.

HS-7 Notice of Authorization (to client).
HS- 8 Noti ce of Deni al .
HS- 9 Noti ce of Reduction or Term nation of H PC Services.

HS-9.1 Notice of Reduction or Term nation of Adult Day Care
Ser vi ces.

HS- 10 Honenmaki ng/ Per sonal Care Services Mnitoring - Eval uation

Form
0530. 30. 05 | nstructions for Conpletion of HS-1
REV: 12/ 1985

This formis signed by the client and given to a physician who
conpletes the nedical information and returns the formto the
service worker. The service worker attaches it to the HS-2,
Soci al Wbrker's Assessnent, and forwards it to the Honenaker
Review O fice (HRO.
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| nstructions for Conpletion of HS-2 0530. 30. 10
REV: 12/ 1985

This formis conpleted in duplicate. The original is attached to
the HS-1 and transmitted to the HRO A copy is retained in the
case record.

Itementries on the HS-2 are conpl eted as foll ows:

Item1 Enter the date the formis conpl et ed.

Item 2 Indicate type of services needed and whet her the request
is for a new, continued or reopened case.

Items 3, 4 Enter the worker's nane and office tel ephone nunber.

Iltens 5, 6, 7, 8

Enter the identifying information which pertains to the
client. Be sure to include the census tract in |tem #6.
If the client has no tel ephone, enter "none" in Item #7.

l[tem9 Check either SSI or AFDC.

Item 10 Enter the client's category (A, B, D, or C) and case

nunber.
Item 11 Enter the client's SSRS service nunber. |f pending, wite
"pending”". (dient nmust be entered into SSRS to receive

H PC Services and/or Adult Day Care Services.)
ltems 12, 13, 14, 15, 16

Check one or nore to describe type of housing. If Iteml6
"other" is used, specify the type of housing.

ltenrs 17, 18, 19

Enter the appropriate information on the living
arrangenents.

Iltem 20 If "with others” is checked in Item #19, conplete Item
#20.

Item 21 Indicate if the client is the primary honenaker. (See
|t em #23.)
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[tem 22

ltem 23

ltem 24

ltem 25

ltem 26
ltem 27

ltem 28
ltem 29

ltem 30

ltem 31

Item 32

ltem 33

ltem 34

Wor ker and supervi sor nust sign the HS- 2.

Conplete if there is further information about the |iving
arrangenments which would help the HRO in the decision.

Based on information derived fromyour discussion with the
client and fromthe medical authority, check appropriate
boxes reflecting the client's limtations in performng
the functions itemzed in this question. e.g.,
homemeki ng, child care, personal requirenents,
forth.

and so

Must be conpleted in detail. Indicate if there are no

rel ati ves.

Every line nust have two entries, one under "worker
activity" and one under "result". If the entry under
wor ker activity is "contacted", enter the date contacted
in the box. For other entries, use check marks.

Enter any further information on resource utilization.
Desi gnate the service goal

Enter date services shoul d begin.
Enter duration of the need for services.

Enter the nunber of hours/days previously authorized by
the HRO If this is a new request, |eave blank

Enter the nunber of hours/days of service actually
provided, if different fromltem30. |If this is a new
request, |eave bl ank.

Indicate if the current hours or days actually being
provi ded by the vendor are sufficient. Indicate if the
client could manage adequately with nore or |ess hours
and/ or days. If this is a new request, |eave bl ank.

| f the nunber of hours or days currently being provided by
t he vendor needs adjusting, state the reasons. |If
addi ti onal space is needed, use Item#34. |If thisis a
new r equest, |eave bl ank.

Insert any additional information relevant to the request.

The supervisor's
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signature affirnms that s/he has reviewed the situation and
approves the request.

| nstructions for Conpletion of HS-2.1 0530. 30. 15

REV: 12/ 1985

The HS-2.1 is an interimformthat is conpleted in lieu of the HS
2 at the request of the HRO, or is initiated by the worker to
indicate a change. Itementries on the HS-2.1 are conpleted as
foll ows:

Item1 Enter the date the formis conpleted and indicate the type
of request.

Items 2, 3 Enter the worker's nane and office tel ephone nunber.
ltens 4, 5, 6, 7, 8

Enter the identifying information which pertains to the
client.

ltem 9 Check appropriate box to indicate changes in client's
ci rcumnst ances.

Item 10 Enter the explanation of Item9
Item 11 Enter name of agency providing service.

Item 12 I ndicate hours and days actually provided by the vendor
agency.

Item 13 Indicate if the hours or days currently provided are
sufficient. Indicate if the client could manage
adequately with nore or | ess hours and/or days. Enter the
appropriate information.

Item 14 Enter the explanation of |tem #13.
Item 15 Enter any additional coments.
The worker and supervisor nmust sign the HS-2.1. The supervisor's

signature affirms that s/he has reviewed the situation and
approves the request.
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0530. 30. 20 | nstructions for Use of HS-5
REV: 12/ 1985

The HS-5, Notice of Authorization of H PC Services, is used by the
HRO to notify the worker of its decision to approve or deny the
request for H PC Services.

On approvals, it specifies the nunber of hours per tinme period,
and the duration of the authorization. There is a space for
comments fromthe HRO where special instructions to the worker can
be included; or a description of howthe services are to be used;
or any requirenents for reauthorization, such as, which fornms are
to be submtted for the next reauthorization request.

0530. 30. 25 I nstructions for Use of HS-5A

REV: 12/ 1985

The HS-5A, Notice of Authorization of Adult Day Care Services, is
used by the HROto notify the service worker of its decision to
approve or deny the request for Adult Day Care Services.

On approval s, it specifies the nunber of days per tine period, and
the duration of the authorization. There is a space for comments

fromthe HRO where special instructions to the worker can be

i ncluded; or a description of how the services are to be used; or

any requirenents for reauthorization, such as, which forns are to

be submitted for the next reauthorization request.

0530. 30. 30 | nstructions for Use of HS-6

REV: 12/ 1985

The HS-6, Notice of Term nation of H PC Services and/or Adult Day
Care Services, may be used by the worker and the HRO to informthe
other parties of an early term nation of services.

The worker uses the HS-6 to notify the HRO when the need for the
services end before the authorized term nation date. Wen used in
this way, the followng itens are conpl et ed:

Iltem1l Enter the HRO

Item2 Enter the date the formis conpleted.
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ltem3 Enter the service worker's nane.

Item4 Enter the nane of the vendor agency.
Item5 Enter the client's nane.

Item6 Enter the client's case nunber

Item7 Enter the client's address.

Itens 8, 9 Enter the date that services are no |onger required.
Item 10 Enter the reason for termnation of services.

Item 11 Enter any relevant infornmation.

I nstructions for Use of HS-7 0530. 30. 35

REV: 12/ 1985

The HS-7 is used by the worker to informthe applicant that

hi s/ her request for H PC Services and/or Adult Day Care Services
has been authorized. This notice also indicates the type and
anount of services that are being authorized. The worker nust

al so contact the applicant and descri be/ explain these services so
that the applicant understands the content of the services, how
they are delivered, and his/her responsibilities as a recipient of
t hese servi ces.

The worker provides his/her office address, the date on which the
formis conpleted and the case nunber. The inside address
contains the applicant's nane and address. The salutation, "Dear
", contains the applicant's nanme. The worker mnust
check the appropriate box(es), indicating the services which are
bei ng authorized and the date on which the services begin. The
wor ker nmust wite in the appropriate box the nunmber of hours that
are being authorized for each type of service. Space is provided
for additional explanatory remarks by the worker.

The second page contains the applicant's appeal rights. The
wor ker nmust review this material with the applicant so that the
procedure to receive a hearing is clearly understood.

The worker nust provide the date of the deadline by which the
applicant can file for a hearing (this date is thirty days from
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the date appearing on the front of the notice). The worker enters
hi s/ her tel ephone nunber and signs the form

0530. 30. 40 | nstructions for Use of HS-8

REV: 12/ 1985

The HS-8 is used by the worker to informthe applicant that

hi s/ her request for H PC Services and/or Adult Day Care Services
has been denied. The worker nust al so contact the applicant and
descri be/ expl ain the decision so that the applicant understands
the factors on which it is based.

The worker provides his/her office address, the date on which the
formis conpleted and the case nunber. The inside address
contains the applicant's nane and address. The salutation, "Dear
__________ ", contains the applicant's nane. The worker nust check
t he box(es) indicating the services which are being denied and the
box(es) which reflects the general statenent(s) pertaining to the
provi sion of the services. Space is provided for additional

expl anatory remarks by the worker.

The second page contains the applicant's appeal rights. The
wor ker nmust review this material with the applicant so that the
procedure to receive a hearing is clearly understood.

The worker mnust provide the date of the deadline by which the
applicant can file for a hearing (this date is thirty days from
the date appearing on the front of the notice). The worker enters
hi s/ her tel ephone nunber and signs the form

0530. 30. 45 | nstructions for Use of HS-9

REV: 12/ 1985

The HS-9 is used by the worker to notify the recipient that

hi s/ her H PC Services are being reduced or termnated. This
notice indicates specific details pertinent to the reduction or a
description of the factors underlying the termi nation. The worker
nmust al so describe/explain this material to the recipient so that
s/ he clearly understands the substance of the change in services
and the reason(s) underlying the change or the term nation.

The worker provides his/her office address, the date on which the
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formwas conpl eted, and the case nunber. The inside address
contains the recipient's nane and address. The salutation, "Dear
__________ ", contains the recipient's nane. The worker nust fill
in the effective date of term nation of services. For a reduction
of services, the worker nmust fill in the effective date and the
difference in hours per day and days per week fromthe current

| evel to the reduced | evel of services. Additionally, the
reduction is broken down into the specific services that are being
changed by indicating in the appropriate box(es) the present
nunber of hours and the reduced nunber of hours. Space is

provi ded for the worker to nake descriptive/ expl anatory coments.

The second page contains the recipient's appeal rights. The
wor ker must review this material with the recipient so that the
procedure to receive a hearing is clearly understood.

The deadline dates are filled in by the worker (these are the
thirty-day period during which the recipient can file for a
hearing, and the ten-day period during which the recipient is
entitled to continue to receive the existing | evel of services
until a hearing decision is rendered). The worker enters his/her
t el ephone nunber and signs the form

I nstructions for Use of HS-9.1 0530. 30. 50

REV: 12/ 1985

The HS-9.1 is used by the worker to notify the recipient that

hi s/ her Adult Day Care Services are being reduced or term nated.
This notice indicates specific details pertinent to the reduction
or a description of the factors underlying the term nation. The
wor ker must al so describe/explain this naterial to the recipient
so that s/he clearly understands the substance of the change in
services and the reason(s) underlying the change or the

term nation.

The worker provides his/her office address, the date on which the
formis conpleted and the case nunber. The inside address
contains the recipient's nane and address. The salutation, "Dear
__________ ", contains the recipient's nane. The worker nust fill
in the effective date of termi nation of services. For a reduction
of services, the worker nmust fill in the effective date and the
difference in days per week fromthe current |evel to the reduced
| evel of services. Space is provided for the worker to make
descri ptivel/ expl anatory coments.
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The second page contains the recipient's appeal rights. The
wor ker nmust review this material with the recipient so that the
procedure to receive a hearing is clearly understood.

The deadline dates are filled in by the worker (these are the
thirty-day period during which the recipient can file for a
hearing, and the ten-day period during which the recipient is
entitled to continue to receive the existing | evel of services
until a hearing decision is rendered). The worker enters his/her
t el ephone nunber and signs the form

0530. 30. 55 I nstructions for Use of HS-10

REV: 12/ 1985

This formis to be used by the worker in perform ng his/her

nmoni t ori ng/ eval uati on tasks. The form consists of various itens
which are intended to reflect conpliance with the Homemaki ng/
Personal Care Services guidelines and the quality of the services
bei ng provided by the Homemeki ng/ Personal Care provider agencies.
The formis conpleted each tinme the worker requests authorization
of Honmemeki ng/ Personal Care Services and is forwarded to the HRO

Itementries on the HS-10 are conpleted as foll ows:

The worker enters the recipient's name and address, case nunber,
date of eval uation and nane of provider agency.

l. Direct Service (Ceneral): Check the appropriate boxes.

1. Direct Service (Tasks): Enter appropriate evaluation code
nunber in the boxes. These codes are |ocated at the bottom
of page 1.

Expl anati on/ Corment: The worker nust enter an expl anati on/ conment
for each "No" and each eval uation code "2" and "3". For each
entry, the worker must cite the appropriate nunber of the itemto
which s/he is referring followed by a brief description of the
probl em

Action Explanation: The worker nmust enter a comment descri bing
the action taken with regard to the "No" entries and code

eval uation "2" or "3" entries. For each entry, the worker nust
cite the appropriate nunber of the itemto which s/he is referring
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foll owed by a brief description of the action.

Wrrker's Signature: The formis signed by the worker and his/her
supervi sor.
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EMPLOYMENT AND TRAI NI NG PROGRAMS 0560. 05
REV: 06/ 1988

In addition to the Pat hways to | ndependence Program adni ni stered by
t he Departnent of Human Services (DHS), a nunber of other

enpl oyment and training resources are available to assist DHS
clientele in securing enploynment. Sections 0560.10 through 0560. 35
present a synopsis of the prograns avail able both through DHS and
ot her public and private agenci es.

DI SPLACED HOVEMAKER PROGRAM 0560. 10
REV: 06/ 1988

The Di spl aced Honemaker program adm nistered by the DHS, offers
peer support services and enpl oynment opportunities to clients who
are consi dered di spl aced honenmakers, as defined bel ow.

Di spl aced Hormermakers Definition

Di spl aced honenmakers are persons who have worked in the hone for a
substantial nunber of years perform ng unpai d househol d services
for fam |y nmenbers and are not gainfully enployed or woul d have
difficulty securing enploynent. They were dependent on the incone
of another famly nenber, but are no |onger supported by such

i ncome; or were dependent on assistance fromthe State or Federal
Governnent, but are no longer eligible for such assistance; or are
recei ving public assistance for dependent children in the house,
especi al ly when such assistance is soon to be term nat ed.

For participation in the Displaced Honmenakers Program the above
definition has been broadened and priority is given to AFDC
reci pi ents:

- W are newy divorced, separated or wi dowed (within
two years), never married, and are 25 years of age or
ol der.

- Whose youngest child is 16 and thus will soon be
ineligible for public assistance (an exception to non-
mandatory W N participant status is nade in such
cases).

- Who possess a high level of notivation and willingness
to participate in a job readi ness program
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The casewor ker contacts the Displaced Honmemaker Center Recruitnent
Specialist, and an appointnent is nade for the client. The
casewor ker conpletes the Cient Assessnent Checklist (EPMs-19)
which the client takes to the D splaced Honenmaker's Program when
maki ng application. The Displaced Honemaker Program nakes the
determ nation as to the suitability of the referral for this
program

Program Cont act s

The Di spl aced Honmemaker Center is |ocated at 275 Westm nster Mall,
Provi dence, R (277-2862).

For convenience, satellite Intake Centers are located in

Washi ngton County Governnent Center (783-7079), and Newport County
(849-6793) if the client finds these nore convenient. However,

all program sessions are held at the Providence site.

For general questions, call 277-2862. For referrals, contact the
Di spl aced Honmemaker Center Recruitnment Specialist.

0560. 15 VOCATI ONAL REHABI LI TATI ON

REV: 06/ 1988

This program offers services to those clients fourteen (14) years
of age or older for whom a physical and/or nental disability has
resulted in significant enploynment handi caps and for whomthere is
a reasonabl e expectation of achieving functional enploynent.
Referral is made to:

Vocati onal Rehabilitation
40 Fountain Street

Provi dence, RI 02903
421- 7005
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This programoffers a variety of educational, training and

enpl oynment services both in its regular programand its

speci alized Whnen's Qpportunities Unlimted Program The latter
is designed to reach mnority femal e househol d heads and provi de
themw th renmedi ati on services, vocational training and job

pl acenent. Referral is nmade to:

Qpportunities Industrialization Center (O Q)

One Hlton Street
Provi dence, RI 02905

THE JOB TRAI NI NG PARTNERSHI PS ACT PROGRAM 0560. 25

REV: 06/ 1988

Thi s program was aut horized in 1982 as repl acenent for CETA and
offers a variety of training services for disadvantaged adults and
youths. AFDC recipients are a target group for JTPA services.

The JTPA Program offers a variety of services; however, a heavy
enphasis is placed on job training. Private sector enployers play
a mgjor role in determning the types of training prograns to be
offered. This training includes both classroom and on-the-job

i nstruction.

I n Rhode Island, three Service Delivery Areas have been desi gnated
for JTPA services. The Rhode |Island Departnent of Econonic

Devel opnent, Division of Job Devel opnent and Trai ni ng, operates
prograns for two of the three State Service Delivery Areas. The
client may make application at the follow ng | ocations.

Resi dents Living Qutside Providence/ Cranston

The bal ance of state residents nust apply at Rhode |sland Job
Devel opnment and Training Ofices, at:

- Newport I|ntake (Wednesday only)

Y 73 Val l ey Road
M ddl etown, R 02840
847- 3680

- South County Intake
Washi ngt on County
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Gover nnent Cent er
Tower H Il Road
Wakefield, R 02879
789- 3036

- Warwi ck | ntake
26 Airport Plaza
1800 Post Road
Warwi ck, RI 02889
277-6910 (11) (12)

The Rhode Island Job Devel opnent and Trai ning Northern Rhode

| sl and Consortium O fices are for residents of Burrillville,
Central Falls, Cunberland, Lincoln, North Smthfield, Pawtucket,
Smthfield, and Wonsocket. O fices include:

- Pawt ucket | ntake
109 Main Street
Pawt ucket, R 02860
722-7500

- Wonsocket | ntake
217 Pond Street
Wonsocket, R 02895
762-9010

Resi dents of Provi dence/ Cranston

Resi dents of Providence and Cranston nust apply for Job Training
Partnership Act (JPTA) services at:

- Providence/ Cranston Job Training Partnership
Provi dence/ Cranston | nt ake
277- 3951

- Providence/ Cranston Job Training Partnership
40 Fountain Street
Provi dence, RI 02903
861- 0800
- Providence/ Cranston Job Training Partnership
Sanders School
40 Heat h Avenue
Cranston, R 02910
461- 1000, Extension 120

Referral to any of the above prograns will necessitate conpletion
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of the DHS-25, Authorization to Obtain or Rel ease Confidenti al

I nformation, by the client. The DHS-25 is to be conpleted to
allow DHS to rel ease information to the appropriate JTPA Agency.
The DHS-25 is retained in the DHS case record.

NEW ENGLAND FARM WORKERS' COUNCI L 0560. 30

REV: 06/ 1988

The New Engl and Farm Workers' Council (NEFWC) is a private non-
profit service agency that was originally established in 1971 to
address the problens associated with the lifestyle and worki ng
conditions of agricultural |aborers throughout New England. In

t hat capacity, the agency sought to provide enpl oynent and
training prograns, adult education services and supportive
services to the population in ways designed to aneliorate poverty.
Funds to operate such prograns were awarded by a variety of
federal, state and | ocal sources.

The NEFWC has naintained a field office in the State of Rhode

I sland for thirteen years. For the past four years, the Rhode

| sl and operation has concentrated its efforts on the enpl oynent
and training problenms of the Southeast Asian popul ation, the

maj ority of whom are public assistance and Food Stanp recipients.
The Rhode Island programis currently funded by the DHS O fice of
Ref ugee Resettl enment and Comrunity Services Block Gant to operate
short-term vocational training for Southeast Asian public

assi stance reci pi ents.

The training curriculumis designed in conjunction with area

enpl oyers and is conducted by NEFWC staff in its Pawmucket O fice
and on-site at the participating enployers' locations. At the
conclusion of training, programparticipants are hired by the
cooperati ng conpani es.

RHODE | SLAND EDUCATI ONAL OPPORTUNI TY CENTER 0560. 35

REV: 06/ 1988

The Rhode |sland Educational Opportunity Center (EOC) nakes
avai | abl e many useful services, all of which are free of charge
and conpletely confidential. It is a federally-funded agency t hat
is primarily geared towards assisting | owinconme and first
generation prospective students; however, anyone who needs ECC
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services i s wel coned.

ECC counsel ors give personalized advice to add to the general
information in its publications. They can also provide fee

wai vers, help to conplete adm ssions forns, and provide referrals
to other prograns. The EOC Skills Center is a tutorial service
for enrolled students that aids persons in any subject.

O her hel pful ECC services include a library of books, panphlets
and cat al ogues on such subjects as careers, colleges, and

schol arshi ps. Another source of information in the Guidance

I nformation System (@S) is the EOCC conputer, where one can
explore facts about careers and post-secondary institutions.

The EOC staff is ready to assist and encourage participants in any
way. Spani sh-speaki ng counselors and materials in several

di fferent |anguages are available. Mny counselors are students

t hensel ves, and so can understand the special problens which go
along with the continuing education. Counselors can also help to
make these deci sions easier.

For further assistance contact the Urban Educational Center at 126
Sonerset Street in Providence (333-7204).
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REV: 06/ 1988

This section presents work registration procedures, including
regi stration, screening for referral, and recertification.

Regi stration

The Food Stanp Program staff must register for work each househol d
menber who is not exenpt. Wen it is determ ned that an
applicant/reci pient nmust register, the agency representative
explains to the applicant/recipient the pertinent work

requi renents, the rights and responsibilities of the work-

regi stered househol d nenber(s), and the consequences of failure to
comply. A witten summary (R FS-510) of these natters is provided
to each work registrant. It is also provided to a previously
exenpt nmenber or a new househol d nmenber who becones subject to the
wor k registration requirenent.

Work registration is acconplished by conpleting the RIFS-511, in
duplicate, for each household nenber required to register for

enpl oyment. This formmay be conpl eted by the applicant or

aut hori zed representative for each household nenber who is required
to register for enploynent. The date the registration formis
conpleted is recorded on the Case Activity Chronol ogy (DHS-8).

Screening for Referral to E & T Activities

Upon certification of the household for food stanp benefits, al
mandatory work registrants are referred for enploynent and training
activities to the Pathways to | ndependence Program Additionally,
any food stanp recipient who is exenpt fromwork registration may
vol unteer for enploynent and training activities by conpleting an
RI FS-511.

Referral to the Pathways to I ndependence Programis acconplished by
forwarding the original copy of the RIFS-511, attached to a
Transmittal Sheet, to the Pathways to | ndependence Program 334
Westminster Mall, Providence, Rhode Island 02903.

Recertification

A work registration form (RIFS-511) is conpleted for all non-exenpt
househol d menbers at initial certification and every twelve (12)
nmont hs thereafter. At each recertification, the agency
representative must check the RIFS-511 in the case record to ensure
that it has not expired.
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0562. 05. 05 Reporti ng Changes
REV: 06/ 1988

Three ki nds of changes nmay occur with regard to E & T activities:
change in status, reconsideration of mandatory registration status,
and change of address.

Change in Status

The agency representative nust notify the Providence Ofice of the
Pat hways Program any tinme a work regi strant becones exenpt from
work registration requirenments or is no longer certified for
participation in the program Such notification is provided within
fifteen (15) days fromthe date the change becones known to the
agency representative, by forwarding an RIFS-512 to the Pat hways
Program

Reconsi deri ng Mandat ory Regi strant Status

| f the agency representative has required an individual to register
for work and the Pat hways Program di sagrees, a request is nade to
reconsi der the determ nation by using the RIFS-512 and listing the
reason for such a request. The agency representative will decide
either to uphold or reverse the decision. The agency
representative's response is accepted as final.

Change of Address

The agency representative nust notify the Providence Ofice of the
Pat hways Program whenever a participant noves. This notification
using the RIFS-512, nust be made within fifteen (15) days of such
change becom ng known to the agency representative.

0562. 10 WORK REGQ STRANT REQUI REMENTS
REV: 06/ 1988

Al mandatory work regi strants nust:

- Participate in an enploynent and training programif
assi gned by the agency;

- Respond to a request fromthe FSP or the Pat hways
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Program representative for supplenental information
regardi ng enpl oynent status or availability for work;

- Report to an enployer when referred by the Pathways
Programif the potential enploynment neets the
suitability requirenments in Section 0562. 25;

- Accept a bona fide offer of suitable enploynent at a

wage not |ess than the higher of either the applicable
State or Federal m ni mum wage.

EMPLOYMENT AND TRAI NI NG ACTI VI TI ES 0562. 15

REV: 06/ 1988

Persons required to register for work and not exenpt from

pl acenent in an Enploynment and Training Activity are subject to
the work and/or training requirenents inposed by the agency for
such individuals. These persons are referred to as Enpl oynent and
Trai ning (E&T) mandatory participants. Requirenments may vary
anong partici pants dependi ng on the E&T conmponent to which they
are assigned. Failure to conply w thout good cause with the

requi renents inposed by the agency results in disqualification as
specified in Section 0562. 20.

Additionally, recipients who are exenpt fromwork registration or
E&T participation may volunteer to participate in an E&T activity.
Such volunteers are not subject to disqualification for failure to
nmeet participation requirenents.

The Pat hways to | ndependence Program which is the unit within DHS
responsi bl e for enploynent services, adm nisters the enpl oynent
and training activities delineated in Sections 0562.15.05 and
0562.15.10. Social caseworkers in this unit assess individuals
referred fromthe Food Stanp Program and assign themto an
appropri ate E&T conponent.

Upon receipt of the RIFS-511, a letter is sent to the E&T

partici pant to schedule a work orientation/enployability
assessment interview. A copy of the RIFS-510 is enclosed with the
appointnment letter. Failure to respond to two appointnent letters
wWill result in the inposition of the disqualification penalties
described in Section 0562. 20.
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REV: 06/ 1988

An eval uation of enployability skills coupled with counseling on
how and where to search for enploynment conprise this activity.
Usi ng established interview techni ques, the social caseworker
elicits informati on needed to assess enployability. At the sane
time, the social caseworker explains the avail abl e enpl oynent
services as well as the participant's responsibilities.

During this assessnent, the social caseworker determnes, if
appropriate, whether the participant's mandatory work regi stration
status is valid. |If there is a need to redeterm ne the work

regi stration status, an RIFS-512 is sent to the FSP
representative. A decision is nade by the FSP representative
within thirty (30) days.

At the conclusion of this one-day assessnment process, a deci sion
is made, based on the participant's enployability and the

avai lability of enploynment services, to assign that person to the
nost suitabl e conponent. These conponents are described in
Section 0562. 15. 10.

0562. 15. 10 E & T Conponents

REV: 06/ 1988

This section presents the conponents that conprise the enpl oynent
and training activities into which food stanp recipients are
assi gned.

Group Job Search Conponent

Group Job Search is a service provided in a four-day structured
wor kshop setting consisting of: training in the use of canvassing
to obtain job interviews; instruction in conpleting job
applications and witing resunes; assistance in devel oping job
interview skills; and advice on dressing for interviews. Peer
group support and exploration of individual career interests are
anong the nethods used. The latter part of the period is spent on
devel opi ng actual enploynent interviews obtained through the Job
Bank, by tel ephoning conpanies listed in the yell ow pages, or

t hrough ot her sources of job |eads.

| ndi vi dual / | ndependent Job Search Conponent



RHODE | SLAND DEPARTMENT OF HUVAN SERVI CES MANUAL

SOCI AL SERVI CES
FOOD STAMP E & T ACTI VI TI ES SECTI ON 0562

I ndi vi dual or | ndependent Job Search includes, as appropriate, the
el ements specified under G oup Job Search but is conducted on a
one-to-one basis between the Pathways Program worker and the
participant. Actual job interviews conprise a significant part of
t he Search

Di spl aced Honenmaker Comnponent

Referral to the DHS-Di spl aced Honenmaker Programis made for E&T
partici pants who neet the following criteria:

- 25 years of age or ol der

- recently (wwthin tw years) divorced, separated or
wi dowed or never narri ed;

- have worked in the hone for a substantial nunber of
years perform ng unpai d househol d services; and

- possess the notivation and willingness to participate
in a job readi ness program

Participation in the specialized individual career counseling for
a mnimmof three sessions is required. This counseling is to
determ ne a person's readiness for the peer support group.
Program services al so incl ude:

- Special internship activities;

- Placenent in classroomtraining; and
- Job devel opnment and pl acenent .

On-the-Job Training (QJT) Conponent

Through a contractual arrangenent, QJT assignnments are avail able
to those E&T participants determ ned suitable by the Pat hways
Program soci al caseworker. The determ nation includes an
assessnent of the participant's job skills, work history,
educational ability and the available QJT assignnents. The
determnation is made in consultation with a Pathways Program
casewor k supervisor. These placenents are nonitored by the

Pat hways Program soci al casewor ker

Vocational Skills Training Conponent
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Through a contractual arrangenent, opportunities for vocational
skills training are made avail able to E&T partici pants who have
some work experience but do not possess occupationally-oriented
skills. Through classroomtraining, this conmponent will provide
participants with skills which should enable themto re-enter the
| abor market. This training is short-termand expected to | ast
between five and fifteen days. These placenents are nonitored by
t he Pat hways Program soci al casewor ker

Renedi al and Basi ¢ Educati on Conponent

Through a contractual arrangenent, opportunities are nade
avai l able to E&T participants for instruction in basic reading and
mat h skills necessary for a participant to conplete a G aduate
Equi val ency Degree (G E.D.). Length of participation in this
conponent will average twenty to twenty-five hours over a four-to-
si x-week period. These placenents are nonitored by the Pat hways
Program soci al casewor ker

0562. 15. 15 Unassi gned St at us

REV: 06/ 1988

Those partici pants who, after conpletion of the assessnent
interview, are determ ned exenpt from enploynment and training
activities are placed in an unassigned status. Such persons are
subj ect to review periodically by the Pat hways Program

Persons are assigned to this status for the foll ow ng reasons.

- Geographic exenption is evaluated on a case-by-case
basis for participants in the towns of Burrillville,
Charl estown, Exeter, Foster, d ocester, Hopkinton,
Jamestown, Little Conpton, New Shoreham Ri chnond,
Scituate, Tiverton, West G eenw ch, and Westerly.

Di stance from E&T services sites and enpl oynment
opportunities nmay make it inpractical for sone
mandatory regi strants to partici pate.

- The work registrant participates in a General Public
Assi stance Wbrk Training Program Such participation
nmust be verified by the GPA Programrepresentative.

- The E&T participant |acks child care, for a child age
six to twelve, necessary to participate in an E&T
activity.
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- The E&T participant is tenporarily incapacitated. This
nmust be verified by an appropriate health care provider
and be expected to last less than thirty (30) days.

- The E&T participant |acks housing. Persons who are
homel ess should be referred to the appropriate DHS
of fice for assistance in obtaining both i medi ate and
| ong-term shel ter.

- The E&T participant displays indications of nental
illness to the Pat hways Program social caseworker. Such
persons should be referred to an appropriate nental
heal t h agency.

- Refugees who are currently participating in a work
program under the auspices of the Ofice of Refugee
Resett| ement .

- The E&T participant displays current evidence of
subst ance abuse.

Qut cones of Assi gned Conponents 0562. 15. 20

REV: 06/ 1988

If the participant conpletes the assigned conponent and | ocates
enpl oynment, the social caseworker infornms the agency
representative via an RIFS-512. The agency representative acts on
this change in circunstances in accordance with Food Stanp Policy.

Support Services 0562. 15. 25

REV: 06/ 1988

The agency provides participants in enploynment and training
conponents an al |l owance of $3.00 per day towards the cost of
transportation, up to a maxi mum of $25 per nonth. This allowance
i s excluded as countable incone for Food Stanp Program purposes.
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| f an individual (other than the head of househol d, as defined in
t he Food Stanp Manual ), who is required to register and
participate refuses or fails w thout good cause to conply with the
requi renents inposed by this section, that individual iIs
ineligible to participate in the Food Stanp Programand is treated
as an ineligible household nenber.

| f the head of household who is required to register and

participate fails to conply, the entire household is ineligible to
participate as provided in Section 0562.20. 05.

0562. 20. 05 Lengt h of Sancti on

REV: 06/ 1988

Ineligibility in both cases described in Section 0562.20 conti nues
either until the menber who caused the violation conplies with the
requi renents of this section, |eaves the househol d, becones exenpt
fromwork registration (other than through the exenptions for WN
participants or UCB recipients) or is disqualified for tw nonths,
whi chever occurs earlier.

| f any househol d nenber who failed to conply joins another
househol d as head of household, that entire new household is
ineligible for the remai nder of the disqualification period. If

t he nenber who failed to conply joins anot her househol d where s/ he
is not the head of househol d, the individual nust be considered an
i neli gi bl e househol d nmenber. The agency shoul d det er mi ne whet her
good cause for nonconpliance exists, as discussed in Section
0562. 20. 10.

0562. 20. 10 Det erm ni ng Good Cause

REV: 06/ 1988

The Pat hways Programis responsible for determ ning good cause in
t hose i nstances when a work registrant has failed to conply with
t he enpl oynent and training requirenments of this section. The
agency representative determ nes good cause in cases when an
applicant has voluntarily quit a job.

Bot h t he Pat hways Program representative and the Food Stanp
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Program agency representative nust consider the facts and
circunstances, including information submtted by the household
menber invol ved and the enpl oyer

Good cause includes circunstances beyond the nenber's control,
such as, but not limted to:

ness or incapacity;

I
| ness of anot her househol d nmenber sufficiently
rious to require the presence of the registrant;

|
I
se
- Unantici pated househol d energency;
- Court-required appearance;

- Incarceration

- Breakdown in transportation arrangenents with no
readi |y accessi bl e nmeans of transportation;

- Inclenent weat her which prevented the regi strant and
ot her persons simlarly situated fromtraveling to, or
participating in the prescribed activity;

- Problenms caused by the inability of the registrant to
speak, read or wite English; or

- Lack of adequate child care for children who have
reached age six (6) but are under age twelve (12).

Noti ce of Adverse Action 0562. 20. 15

REV: 06/ 1988

Wthin five (5) days of determ ning the nonconpliance with the E&T
requi renent was w t hout good cause, the Pat hways Program soci al
caseworker notifies the Food Stanp Programrepresentative of the
nonconpl i ance via an R FS-512.

Wthin ten (10) days of determ ning the nonconpliance was w t hout
good cause, the Food Stanp Program nust provide the individual
and/ or household with a notice of adverse action. Such
notification nmust state the particular act of nonconpliance
commtted and the proposed period of disqualification and nust
specify that the individual or household may reapply at the end of
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t he disqualification period. Information is also included

descri bing the action which can be taken to end or avoid the
sanction. The disqualification period begins with the first nonth
followi ng the expiration of the adverse notice period, unless a
fair hearing is requested.

Each individual or household has a right to a fair hearing to
appeal a denial, reduction, or termi nation of benefits due to a
determ nati on of non-exenpt status, or determination of failure to
comply with the work registration or enploynent and training
requirenents of this section. Individuals or househol ds may
appeal agency actions such as exenption status, the type of

requi renent inposed, or agency refusal to nake a finding of good
cause, if the individual or household believes that a finding of
failure to conply has resulted frominproper decisions on these
matters.

The Food Stanp Programrepresentative and the Pat hways Program
representative should receive sufficient advance notice to either
permt the attendance of a representative or ensure that a
representative is available for questioning on the tel ephone
during the hearing. A household nust be allowed to examne its
enpl oynment conponent case file at a reasonable tinme before the
date of the hearing, except for confidential information (which
may include test results) that the agency determ nes should be
protected fromrelease. Information not released to a household
may not be used by either party at the hearing. The results of
t he hearing are binding on the agency.

0562. 20. 20 Failure to Conply with WN UC Requi r enent

REV: 06/ 1988

A househol d contai ning a nenber who was exenpt from food stanp
wor k registration because s/ he was regi stered for work under WN
or Unenpl oynment Conpensation, and who fails to conply with a WN
or Unenpl oynment Conpensation requirenent conparable to a food
stanp enpl oynent and training requirenment, is treated as though
the nenber failed to conply with the food stanp requirenent.

| f a househol d nenber has refused or failed w thout good cause to
conply with a WN or Unenpl oynent Conpensation requirenment, the
agency representative determ nes whet her the requirenent was
conparable. Simlarly, if the household reports the | oss or
deni al of AFDC or Unenpl oynent Conpensation or if the agency
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representative otherwi se | earns of such |oss or denial, the agency
representative determ nes whether the | oss or denial was caused by
a determnation by the DES that a househol d nenber refused or
fail ed w thout good cause to conply with the work requirenent and,
if so, whether the requirenment was conparable to the enpl oynent
and training requirenment. The WN or Unenpl oynent Conpensati on
requi renent is not considered conparable if it places

responsi bilities on the household which exceed those inposed by
the food stanp enpl oynent and training requirenents.

SUl TABLE WORK 0562. 25

REV: 06/ 1988
Any enpl oynment is considered suitable if:

- The wage offered is at | east the highest of the
appl i cabl e Federal m ni num wage, the applicable
State m ni num wage, or eighty percent (80% of the
Federal m ninmum wage, if neither the State or
Federal m ni mrum wage i s applicabl e.

- The enpl oynent offered is on a piece-rate basis,
and the average hourly yield the enpl oyee can
reasonably expect to earn at |east equals the
appl i cabl e hourly wages specified above.

- The registrant, in order to be hired or to continue
wor king, is not required to join, resign from or
refrain fromjoining any legitinmate |abor
or gani zat i on.

- The work offered is not at a site subject to a
strike or lockout at the tine of the offer unless
the stri ke has been enjoined under Section 208 of
t he Labor- Managenent Rel ations Act (Taft-Hartley),
or unless an injunction has been issued under
Section 10 of the Railway Labor Act.

- Enpl oynent is considered suitable unless the
regi strant denonstrates, or the agency
representative determ nes, that:

-- The risk to health and safety is unreasonabl e.
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-- The nenber is physically or nentally unfit to
performthe enpl oynent, as docunented by
nmedi cal evidence or by reliable information
from ot her sources.

- - The enpl oynent offered within the first 30
days of registration is not in the
registrant's major field of experience.

-- The distance fromthe registrant's hone to the
pl ace of enpl oynent is unreasonabl e based on
t he expected wage and the tine and cost of
commuting. Daily commuting tinme should not
exceed two hours per day, not including the
transportation of a child to and froma chil d-
care facility. Neither should enpl oynent be
considered suitable if the distance to the
pl ace of enpl oynment prohibits wal king, and
both public and private transportation are
unavail able to use in getting to the job site.

-- The worki ng hours or nature of the enpl oynent
interferes with the nenber's religious
observances, convictions, or beliefs. For
exanpl e, a Sabbatarian could refuse to work on
t he Sabbath and not affect the household's
eligibility.

0562. 30 ENDI NG DI SQUALI FI CATI ON

REV: 06/ 1988

Foll owi ng the end of the two-nonth disqualification period for
nonconpl i ance with the work registration or enploynent and
training requirenments, participation my resune if the

di squalified individual or household applies again and is
determ ned eligible.

Eligibility may al so be reestablished within a disqualification
period if the household is otherw se eligible and the nenber who
caused the disqualification becones exenpt fromthe work
requirenent, is no longer a nmenber of the household (although any
new househol d containing this nmenber nust be subject to

di squalification for the remai nder of the disqualification
period), or the nenber conplies as follows:
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- Refusal to register -- conpletes the work registration
form

- Refusal to respond to a request fromthe Pat hways
Program for suppl enental information regarding
enpl oynent status or availability for work --conpliance
with the request.

- Refusal to report to an enployer to whomreferred by
t he Pat hways Program-- reporting to this enployer if
work is still available or to another enployer to whom
referred.

- Refusal to accept a bona fide offer of suitable
enpl oynment when referred by the Pat hways Program --
acceptance of this enploynent, if still available to
the participant, of any other enploynent with earnings
equi valent to the refused job, or any other enploynent
of at least thirty (30) hours per week, with weekly
earni ngs equal to the Federal m ninumwage nultiplied
by thirty (30) hours.

- Refusal to conply with a Pat hways Program assi gnnent as
part of the FNS-approved E&T program-- conpliance with
t he assignnent or an alternate assignnment by the
Pat hways Program

REPORTI NG REQUI REMENTS 0562. 35

REV: 06/ 1988
The Pat hways Program representative nust report to the agency
representative within five (5) working days of becon ng aware that
the registrant:

- has obtai ned enpl oynent; or

- has failed to conply w thout good cause.
Such information is forwarded using Form RI FS-512. The househol d

is required to report all changes in income, such as a job
pl acenent .



