STATE OF RHODE ISLAND
DEPARTMENT OF HUMAN SERVICES
PUBLIC NOTICE OF PROPOSED RULE-MAKING

In accordance Rhode Island General Laws (RIGL) 42-35, notice is hereby given that the
Department of Human Services proposes to amend the following DHS rule:

SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP)
Section 1037: Electronic Benefit Transfer (EBT)

In accordance with the Administrative Procedures Act, the Department is proposing rule-
making to amend the Supplemental Nutrition Assistance Program (SNAP) DHS rule,
Section 1037, to include revisions to the procedures for the replacement of EBT cards.

Effective July 2012, replacement EBT cards are no longer available for pick up at the
local RI DHS office. With the exception of certain emergency circumstances, SNAP
recipients will now receive their requested EBT replacement card via US Mail

Requests for four or more replacement EBT cards within a twelve (12) month period may
be referred to the Fraud Unit for investigation of misuse or abuse of the EBT card.
Documented violations may result in one or all of the following actions: disqualification
from the program, recovery through recoupment/restitution, and/or referral for criminal
prosecution.

In the development of these rules, consideration was given to the following: (1) alternative
approaches; and (2) overlap or duplication with other statutory and regulatory provisions. No
alternative approach or duplication or overlap was identified based upon available information.

These proposed rules are accessible on the R.I. Secretary of State website
(http://www.sec.state.ri.us/ProposedRules/) and the DHS website (www.dhs.ri.gov) or available
in hard copy upon request (401 462-2018 or RI Relay, dial 711). Interested persons should submit
data, views or written comments by Tuesday, June 19, 2012 to Kimberly Merolla-Brito, Office of
Policy Development, Rl Department of Human Services, Louis Pasteur Building, 57 Howard
Avenue Fl # 1, Cranston, R1 02920.

In Accordance with RIGL 42-35-3, an oral hearing will be granted if requested by twenty-five
(25) persons, or by an agency or by an association having at least twenty-five (25) members. A
request for an oral hearing must be made within thirty (30) days of this notice.

The Department of Human Services does not discriminate against individuals based on race,
color, national origin, gender, gender identity or expression, sexual orientation, religious belief,
political belief or handicap in acceptance for or provision of services or employment in its
programs or activities.

1037 ELECTRONIC BENEFIT TRANSFER (EBT)
SYSTEM
1037.05 DELIVERY OF FOOD-STAMPRSUPPLEMENTAL

NUTRITION ASSISTANCE PROGRAM, SNAP BENEFITS
REV:01/2002




Electronic Benefit Transfer (EBT) is an electronic system which allows
recipients to authorize transfer of their food -stampSNAP benefits from
an EBT account to a retailer account to pay for food products. EBT
Food-—stampSNAP benefits are credited to the recipient®s account by 5:00
a.m. on the day of issuance.

Benefits are issued on the first of each month and are accessible
beginning at 5:00 a.m. on that date with no weekend or holiday delays.
Expedited Food-StampSNAP benefits are processed within the normal
timeframes.

Recipients access their food-stampSNAP benefits by using a plastic
Rhode Island EBT card and their personal identification number (PIN) at
point of sale (POS) terminals which display the QUEST logo.
Electronically, the processor verifies the PIN and the account balance
and sends an authorization or denial back to the retailer. If
approved, the recipient®s account is then debited for the amount of the
purchase. No fee is charged when Feed-StampSNAP benefits are accessed
at POS terminals and no limit is placed on the number of POS
transactions in a month.

The amount of Feoed-StampSNAP benefits for which a household is eligible
is calculated pursuant to policies set forth in Feed-StampSNAP Manual
Sections 1000 through 1083. Disputes regarding the amount of Feed
StampSNAP benefits for which a household is eligible are handled
pursuant to policies in DHS Manual Section 0110.

Disputes regarding recipients® EBT Food-StampSNAP account balances are
handled by the Rhode Island Customer Service Line at 1-888-979-9939.
The Help Line is open twenty-four (24) hours a day, seven (7) days a
week and cardholders can view their SNAP benefit balance and-review
thelr—and prior transactions online at www.ebtedge.com.

1037.05.05 Replacement of EBT Foed-StampSNAP Benefits
REV:01/2002

EBT Food-StampSNAP benefits which are accessed through the use of an RI
EBT card and personal identification number (PIN) are not replaced. It
is the responsibility of the recipient or authorized representative to
keep the Rl EBT card and PIN safe from unauthorized use and to
immediately report lost or stolen cards to the Rhode Island Customer
Service Line at 1-888-979-9939. Their customer service representative
changes the status of the card from "valid™ to "lost" or 'stolen”
thereby protecting any unused benefits. (See Section 1037.10.05: Lost,
Stolen, or Damaged EBT Cards.)

1037.05.10 Conversion of EBT Feed-StampSNAP Benefits
REV:01/2002

The Department has received a waiver from the Food and Nutrition
Service to convert EBT Feod-StampSNAP benefits to cash when a recipient
moves out of Rhode Island to a state which has not implemented an EBT
system or to an EBT state where the RI EBT card is not valid. EBT Foed
StampSNAP benefits are accessible in all states.—of the Northeast




Rhede—lsland——and—#e#ment}|n the Unlted States. Conversuon to a cash

authorization is performed through the InRHODES link with the E-FUNDS
EDGE EBT system and is completed within three (3) days of the request.

1037.10 ELECTRONIC BENEFIT TRANSFER (EBT) CARDS
REV:06/1998

Eligible Food-StampSNAP households access their EBT Food-StampSNAP
benefits by using a plastic Rl EBT card along with a personal
identification number (PIN). Recipients who receive both Family
ndependenceProgramRl Works (RIWFER) cash benefits and Feod-StampSNAP
benefits receive one (1) Rl EBT card to access both benefits. However,
the benefits are maintained in separate EBT accounts.

An EBT card is issued to the applicant in the Feoed-StampSNAP/RIWFHR
case. In two-parent families, a card is issued to one parent and
another card may be issued to the other parent as an authorized
representative. (See Section 1037.10.10, EBT Cards for Authorized
Representatives.)

R1 EBT cards are issued in all Food-StampSNAP offices—and FIHRPdistrict
offices using special card embossing and PIN selection machines. The
EBT-10 form;Request-Ffor RI-EBT Card, isused forcard-and-PIN

1037.10.05 Lost, Stolen, or Damaged EBT Cards
REV:01/200207/2012

Cardholders must report lost, stolen, or damaged Rl EBT cards to the
Rhode Island Customer Service Line at 1-888-979-9939. The Customer
Service Representative invalidates the card thereby protecting the
unused benefit amounts. |If someone uses the card before its status has
been changed, the benefits can not be replaced.

No fee is charged for the replacement of any lost, stolen, or damaged
RI EBT card. Cardholders may request a new card by contacting the
local SNAP office and completing a DHS EBT-10. Replacement Rl EBT cards
are -ssuedwlithn o hwelbee 10 menil necied noo L Fosd Siamn ofsrlens
and—FlP—district-ofFlees— Cards—are—replaced—immedlately—Cthere—is—ne

D i - mailed by noon the next
business day after the authorization file has been successfully
transmitted. Arrival of the card should be within three to five
business days.

In certain circumstances, an EBT card may be provided at the local SNAP
office. The Social Worker or the E&T worker is responsible for
determining the instances when it is necessary to provide an emergency
EBT card at the office.

Emergency circumstances that are beyond a household member®s control
and necessitate an emergency in-office issuance of an EBT card include,
but not limited to:

o] a catastrophe caused by fire, flood, or a severe




weather condition.

o] lost or stolen mail confirmed by the Postal Service;
o] unanticipated household emergency;

o] domestic violence situation

o] homelessness

Cardholders who request four (4) or more replacement EBT cards within a
twelve (12) month period will be referred to the Fraud Unit for
investigation of misuse or abuse of the EBT card. Documented
violations will result in the following:

o Disqualification from the program;

0 Recovery through recoupment/restitution (See Sections
1022 and 1024 for policy relating to
establishing and collecting claims against
households); and/or

o0 Referral for criminal prosecution

1037.10.10 EBT Cards for Authorized Representatives
REV:01/2002

An authorized representative is a person given permission by the
recipient to conduct Foed-StampSNAP transactions on behalf of the Foed
StampSNAP household. In households with an authorized representative,
the recipient receives an EBT card and the authorized representative is
issued a separate EBT card and personal identification number (PIN). A
request for an Rl EBT card for an authorized representative is made on
form EBT-12, Request for Authorized Representative/-Authorized Payee,
and is signed by both the Feood-StampSNAP head of household and the
authorized representative. Feorm—EBT-10, RequestFor RI-EBT Cards—is
used—to—issue—the-card- |IFf the same individual is acting as both an
authorized payee for the family®"s FIP-RIW cash benefits and as an
authorized representative for the household"s Feood-StampSNAP benefits,
only one(1) EBT card is issued.

Recipients may cancel their authorized representative/authorized payee
at any time by calling the Rhode Island Customer Service Line at 1-888-
979-9939. Customer Service immediately cancels the authorized
representative®s/authorized payee®s access to the household®s benefits.
However, recipients retain uninterrupted access to their benefits.

1037.15 PERSONAL IDENTIFICATION NUMBER (PIN)
REV:01/2002

In order to use an Rl EBT card, the cardholder must also use a secret
four(4) digit number known as a personal identification number or PIN.

| The cardholder selects a PIN—in—the local officevia special PIN



i by calling the Rhode Island Customer Service Line at
1-888-979-9939. For replacement Rl EBT cards, the recipient may use
the same PIN or select a new number.

Authorized representatives must have their own Rl EBT card and their
own PIN. (See Section 1037.10.10, EBT Cards for Authorized
Representatives.)

When using an Rl EBT card, the cardholder is allowed four (4) attempts
to enter the correct PIN. On the fifth try, the cardholder is locked
out of the EBT system until the next day.

However, the card is not confiscated. Cardholders must call the Rhode
Island Customer Service Line at 1-888-979-9939 for assistance.

1037.20 INACTIVE EBT FOOB-STFAMPSNAP BENEFIT
ACCOUNTS
REV:10/2008

When EBT Feood-StampSNAP benefits have not been accessed for one (1)
year the EBT Foed-StampSNAP benefits are permanently purged from the
EBT system. Prior notice is provided the household of an intended
action to permanently purge EBT Food-StampSNAP benefits.




